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Vision
A pioneering, world-class tax authority
that supports sustainable financial diversification.
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Mission

Collect and administer federal taxes,
in addition to implementing tax regulations in
accordance with high standards and international
best practices, striving for innovation and efficiency,
and focusing on stakeholders needs and
customer expectations.
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UAE Government Charter <ljlodl dlgs dogSa scg
of Future Services Jratwoell calosal

Human Digital One-time Safe wlh duglgill Obuidl
Centered Services Data Data and doglaoll Caloaall |

Services by Default Provision Guaranteed - N -
0-\2|9 0J)0 WJ-" gl g jgaii Gr0g5a Ciloss

Providing government services Providing proactive digital Designing interconnected Pl'lva Gy
that are tailored to meet human government services to suit and integrated government

needs, requirements and future lifestyle. services that request customer L A C . e TP Y T - - ), . -
preferences, and designed with data only once. - B A it e A COf e Gt SR

igned among government entities s N B i B s 1 e (e
customers’ feedback in mind. oK aep IUete ardlerstrs ¢ " ) cilgs 550 Jolaioll culily lln safed Jidtuall b sluall iglul uulit]

customer privacy. r = Jnaa 8aalg

Integrated, Seamless Listening to Value cals caloas - ; dosa Cilgid
Variedand = and Customer’s Added N . Y

) . h . 0aa
Consistent Proactive Voice Services 0100 ot Gaatl e 90
ser‘"ce EXperience Listening to the customer's Adjusting government fees e ] Attt goatkly rs 9

o - P o *° o0 oo
Voice and ensulingltransparency fBliEtllice costs and increase 4 8elasll géyg alolalall le ittt et fd il el aasul lu.ng
a n ne S " in the evaluation results. efficiency in government entities. “duogSall cilgall eliy cunliall Cidgll ag lgalbs Jud

Providing bundles of seamless, aalaillg Joleioll cigual ciliaiyll sliall sl e

interconnected and proactive all ol 4 s - e
Providing government services services to the custe TRt e -uball ailii 8 J45 o dogsall ilosall pagi
through various, integrated and and before request, based on life Qaulilog dloliog dcgilo ilgis
coordinated channels that cater Ve Bl seramy gl o v
to customer preferences through
a unified government interface.
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Service Card Template

Laadl) Ly 3 gad

English iyl
Service Name Tax Clarifications Request A pall Gl gl Gl dasil) an
Categories of Customers All persons EEER IV Crlalatialf culid
Service Type Transactional il sl FREU N
Service Classification Government to Government Services, Glead (JleeY Ao Sa ladd i Sal i s Glard daxdl) g
Government to Business Services, 2,8 4 Sa
Government to Customer Services
Service Category Variation Service i jidend daailf dad
Service Description Through this service, the FTA issues a W5 B laaly Anell & 85 Aardll a2 DA (e daadl) diag

Clarification which is an official, signed,
and stamped document in response to a
query by the applicant regarding the tax
treatment of specific transactions

?ﬁ‘JM\&:‘SJE}S&Jé}“g‘“Jm}“
Ba3ne O bl Ay pall Aldlaall Gl llall

Channels and Working Hours for
Providing the Service

e FTA’s website:
24 hours a day, 7 days a week

i A e
g o)) 8ol 7 ol BAclu 24

il Jae clelug <) g8
daas)

Time Required to Submit Application

30 Minutes

dads 30

llal) a5 a3 gial) gl

Time Required to Complete Application
by the FTA

50 business days from the date the
completed application was received

Sl allal) 2Dl e 56 (30 Jas a 52 50

Ooa callal) alaly a8 giall <
FIRE

Obligation to Sign-up

Not applicable

Gk Y

Gl £l dgal 3l

Required Documents and Forms

e Documentary proof to support the
factual and legal grounds on which
the request is based (e.g. sample
invoices, contracts, payment slips or
other)

e Valid Passport copy

A a5 Aged) gl L) e i dniie AT o
2l o Ao ) allall ann o3 Lld e
(S e ol adall Ca g€ o giall ¢ il sdll o 3las

éu\)m‘)\ﬁwﬁ))m °

w5l ) o oy o g s e A @
G U bl

kil 5 4y slhaal) ) aiual)




e Ascan of asigned document proving
that the authorised signatory has the
necessary authority

Procedures and Steps 1. Access the Clarifications’ form sl e 8 el Gilagia gl m3gad ) Jsaall 1 <l ghadl) g gl Yy
available on the FTA’s website by Lia Laxally AWl 5 5 yi<IY)
clicking here 4 sllaall cilaiisall (38 ) 5 Ui g 5K 23 saill Ba 2
2. Fillin the form electronically and AUial) s cuhatioadl
attach the required and relevant gisadll s 3
documents
3. Submit the form
FAQs 1. Are Clarifications subject to okl saley Glapa gl padi Ja 1 3 Sia Alind
reconsideration?
Yoo Ul g dia &l ) 8 Gl gill a5 Y
Clarifications are not considered ol ey aads
decisions by the FTA, hence, they are )
not subject to reconsideration paldll U8 (e laga gl pladiul (Kay d“ 2
oAl
2. Can Clarifications be used by other L . .
5 DVA (8 o sShall (alA VL (3lat Cilayia gl
persons?
Jaad
Clarifications only relate to the
persons mentioned in the decision
Fees Free Apilas aga )



https://tax.gov.ae/ar/e-forms/clarification-form
https://tax.gov.ae/en/e-forms/clarification-form

Service Card Template

English

dous! ddlay E.S_g.oi

gy

Service Name Reconsideration Request shdlsole] b dodsell oual
Categories of Customers All persons registered for VAT in the UAE R d8laall doxd)l dopal O gloeuall oolseadl fres onbolaiadl Clid
dgull
Service Type Transactional 45, Aol Lo
Service Classification Government to Government Services, cJlosY dogS> Gilads Ao gSod do oS> ilads EVRES P Y
Government to Business Services, Government 31,8 dogS> ileds
to Customer Services
Service Category Variation Service EVSCRPNES dodsdl &5
Service Description Use this service if you wish to raise a 3 ey S 1] deasdl o gl dodsdl Loy
reconsideration request for FTA to reconsider a Byl Al il Bole] Cbo @auss
decision issued by FTA in connection with you. 2ball lahlyd 3 el Baley Sl pal
Channels and Working Hours for e EmaraTax platform: (oSG ohlol dlgs @ @S Jos Ololug wigd
Providing the Service 24 hours a day, 7 days a week ol § pU1 7 cpsdll (§ dcls 24 dousell

Time Required to Submit Application

15 Minutes

48485 15

)l @i Bgrall c3 gl

Time Required to Complete Application

The FTA may take 45 business days to respond

3,0 e a5y 45 il juall 2plaaV) Aied) (5 jains 8

o)l 3y g giedl Cdgll

by the FTA back to you from the date it received your SaiSall il sale) allal LgaSlind gl e clile Lagll Jd o0
completed reconsideration application.
Obligation to Sign-up Applicable — Through the account previously s 03L3) o5 I Olaasd! IS (0 — Balais Ol £Lid] deolyl]

created to register for Tax with the FTA

atgg)) ) Ayl Sl

Required Documents and Forms

Required documents:

The following is designed to help you prepare
the set of requirements that you should have to
hand while completing the application form
accurately:

1dgllaall 3G
slug] @ edelus J1 3L Ologlaall g
s o sl Lgarusd elile s 2! oldlaiall A game
) il s
duadlgll undl eel Sudme Jd> @
Sl ] ity () 3531

R UTY WUSKJERRECIN




Documentary proof to support the factual
and legal grounds on which your request is
based

Tax advice received, which is relevant for
the reconsideration request

Accepted file types are Word, Excel, PDF, JPG,
PNG and JPEG. The individual file size limitis 5

MB.

Required Forms: N/A

b oy lod il g o)l 98]
Lkl sale|
Words Excely PDF (p dgaiall olalell ¢1g50
o)l onax) 52891 d)l JPEGSPNGs JPG s
Coblie 5 9o u=lgll

:3-331h-oJ| G.Sl.d.ﬂ
Gdain Y

Procedures and Steps 1. Please check the eligibility criteria, required 336 glls AdaYl julao cpo Gazdl zp .1 <l ghdll g i) Y
documents and Frequently Asked 8y,Saedl it g Aygllaell
Questions. 039 3o AV Cllall Z3ga5 JeSawl .2
2. Complete and submit the online application e
form.
Fees Free of Charge Lilaa a gl




Service Card Template daadl) 4oy 73 gad ‘

English A el ‘
Service Name Inquiries and Feedback Request s Sl <l Hlwdinl) adla daaall aul
Categories of Customers | All persons. oakasy) Ve Cnlalatiall culid
Service Type Transactional i) dLadl) Cila
Service Classification From Government to Business, From Government to | (sl &asSall (pa de sSall ) 4 sSall e | Jlae W) gl ) da sSal) O dLaadl) g g
Government, From Government to People a8y
Service Category Variation Service dae jdad PR
Service Description Through this service, the FTA addresses inquiries, &l 5 @l laain) e 3l Al o o8 daadll oda DA (e daddl) Ca g
complaints, and suggestions received from Oslalaiall (a8 )15l s il
customers.
Channels and Working e FTA’s website: Al g W ol 0 | Jas clolug il g
Hours for Providing the 24 hours a day, 7 days a week. Eomad) A 7 ool piel 24 EOREN P
Service e Email: (AN 2L e
Info@tax.gov.ae . w
24 hours a day, 7 days a week. o)l Bl 7‘€§‘<;““'L“.24
" Phone: s008%038
80082923 . sanal Aans ) Jedll el Pla
During the specified official hours. i o) el s
(W) ]
e Taxpayer Support Center: o ui; Z& ’:
©  Abu Dhabi: https://go0.glmapsiBL2gzW2UdCTsCC66
https://goo.gl/maps/v6L2gzZW2UdCTsCC66. sl daans ) Jandl el &
During the specified official hours i (REA o
o Dubai: https://goo.glimaps/ZgrVzVAexoINZIW37
https://goo.gl/maps/ZgrVzVAexoINZJW37 aanal daaws ) Jerd) el Dl
During the specified official hours



mailto:Info@tax.gov.ae
javascript:void(0);
javascript:void(0);
mailto:Info@tax.gov.ae
javascript:void(0);
javascript:void(0);
javascript:void(0);

Time Required to Submit
Application

5 Minutes.

G5

ﬁ.\m éJM\ ‘1\333\
allal

g

Time Required to
Complete Application by
the FTA

e-Form:2 Business days, Email:2 Business days,
Phone:8 Minutes, Taxpayer Support Center:15
Minutes.

(il - Jae gas 1ors AV 2l - Jae e s 1t ASIY) el

4883 15 1 pall i aed S ja - Ry

oLy i) gl
Agd) O (e ullal

Obligation to Sign-up Not applicable. Gk Y Glaa L&) Agal 3
Required Documents Not applicable. RO Ay gllaall culaiiesall
and Forms giladll g
Procedures and Steps e-Form: (A9 AN zagad) i gladldl g ke ) oy
1. Access the relevant form available on the FTA’s Agll S5 SN adsl o il dlal pdsall S 1
website: s o
o Inquiries. Haidly g8l o
o Complaints and Suggestions. LigK) CJ)““‘“’“ 2
2. Fillin the form electronically. Tl 3
TSRS

3. Submit the form.

Email:

1. Prepare the supporting documents.

2. Compose an email
to info@tax.gov.ae containing the details and
supporting documents.

3. Send the email.

Phone:
1. Call the FTA on 80082923 during working
hours.

2. Select the appropriate options using the
keypad.

Taxpayer Support Center:

1. Prepare the supporting documents.

2. Gotothe closest FTA’s office during working
hours.

3. Collect a ticket and wait

Al i jead 1

Gl info@tax.gov.ae o salllgdas ) & g 58 3 Ak de) 2
Aael i) 5 Judil

oAl de ) 3

. :LM\

Jeall el ol 80082923 &)1 e Ay i) 1

i da Jalasily Lulid) ) Jss) 2

2yl bl a8 50

Al i jead 1

el el sl dglle po I dad 2

Syl es S e Jpand 3



mailto:info@tax.gov.ae
mailto:info@tax.gov.ae

FAQs 1. What languages can be used to raise inquiries, S j8a) g (5 JSA g ) i) andil 8 lgahaiind Sy A sl A L 1 5 Sta Ain
complaints, and suggestions? )
LD Ay el Al Ade 5 ) ey a5 (5 4S5 i) i o
Inquiries, complaints, and suggestions may be A a5 Ay ) ARl S g (3 Jua) S 5 g e ‘3-31}33}"?1‘
submitted in either Arabic or English. However, the A5 Al
contact center may receive calls in Arabic, English, T TR
Hindi and Urdu. i He (S 38 .2
llall A vy Al e ) A8 0 YA e Al ) dadiie ) Al S
2. How can the application be followed up on? e S Gepid el e
The applicant may follow up on the application
submitted using the reference number received after
submitting the application.
Fees Free dplas p s )
Relevant Publications Not applicable. il Y | Alal) @l @ gédal)

Terms and Conditions

1. This service must not be used to request a
reconsideration of the FTA’s decisions.
Reconsiderations may be requested by clicking
here.

2. Never share password or OTP codes with any
person, including employees of the FTA.

il (R gl ) 3 Sl ) Al el o Aiid e oy 1
L Ll D e el e

A il (padd gl aa OTP o) § )3l S 3S e ae (i 2
Aug) gila g

a\.SA‘!\J o gl

10
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English

Service Card Template

-

Tl

Service Name VAT Administrative Exceptions / Excise [ Adladl) Aaisl) Ayl (5 Y LY il dasdl) ol
Tax Administrative Exceptions Request A0EnY) Ay yuall

Categories of Customers All persons registered for Tax with the L)) ool Ay el () sl GalasY) aren Crlalatiall eulid
FTA

Service Type Transactional PPN dadl) Cila

Service Classification Government to Government Services, (Jlac Y 4k 8a ilead da sSal da Sa lada NN &
Government to Business Services, A 58Y A &a cilead
Government to Customer Services

Service Category Variation Service dae b dand 43411 48

Service Description Through this service, the FTA grants the | leliin) Jaall Agl) ~iad cdeadd) oda IS (e daddl) Ciag

registrant exceptions according to the
tax legislation in the events specified in
the legislation related to each of the
following:

sadaall YA ‘_g 3\7\.\:‘).\4“ Q\zﬂ)ﬁzﬂ\ 2 g
ool U IS Al ey

Sy il A0 Y 5 Ay pul) L N e

Al sl s o
e Tax invoices and tax credit notes il Glatles @
e Time required to export goods iy pall 3yl 3ae @
e Export documents 4 gind) a )l Ay gl Gl puall G e @
e Length of the tax period
e Quarterly tax period stagger
Channels and Working Hours for e Email: (s SY aL e Al Jas el g & gid

Providing the Service

Specialexceptions@tax.gov.ae
24 hours a day, 7 days a week

Specialexceptions@tax.gov.ae

daaal)

Time Required to Submit Application

15 Minutes

dds 15

uldal) Hﬁﬂé}ﬁ\ < gl

Time Required to Complete
Application by the FTA

25 business days from the date the
completed application was received, in
relation to time required to export
goods

cJaiSall athal) exu\@)um&ceﬁ 25
QL..J\ aail f‘jm‘ gL Aslatall culllall

allal) alaly a8 giall gl
dgd g o
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45 business days from the date the

- i Laa (b Al il

completed application was received, in | 4w yuall Axlall <l HladY) g 4y yall il &l
relation to any of the following: ol Glatiee o
e Tax invoices and tax credit notes Ly pall syl sae e
e Export documents A giall ol Ay puall il il G0 e
e Length of the tax period
e Quarterly tax period stagger
Obligation to Sign-up Not applicable Gt Y Gl e L&) dsal 3)
Required Documents and Forms e Either one of the following AV 2l sas) e Z3laill g 4y plhaal) cilaticeal)
documents: Ay pal By cleliiin) (il 73503 o
o Application Form for VAT Adladl) Al
Administrative Exceptions Ay pall 4y )y lelifiinl Gl #7350 o
o Application Form for Excise Tax aplany)

Administrative Exceptions
e Relevant evidence and documents
to support the facts

Gl dacfall Culaiiaall g Aliall cald oY)

Procedures and Steps

1. Download the relevant application
form (Application Form for VAT
Administrative Exceptions or
Application Form for Excise Tax
Administrative Exceptions)

2. Fillin the form electronically

3. Prepare the relevant evidence and
supporting documents

4. Compose an email to
specialexceptions@tax.gov.ae and
attach the filled application form,
as well as the relevant evidence
and supporting documents

5. Send the email

Glla 73 gai) Alall 3 llall 23 gad Jy 3

of Adlaal) dal) Ay el 3 Hla) ol

A puall &y y1a) el il 23 5o
(Aplany|

G5 Y 23 gl Aignt

dac )2 Culaiive) g ALeall culd AaY) jaeas

O sl Ll ) il (g €Y 3 Al ol
34l s specialexceptions@tax.gov.ae
il g Alcall <l AaY 5 Gaall 73 sail
Aac |

RS 2 ) Ju )

w

& ghadl g ciled Yl



https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf
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FAQs

Can a back-dated administrative
exception be requested?

A back-dated administrative
exception may not be requested
in relation to the length of the tax
period or the quarterly tax period
stagger

If the applicant wishes to receive
a back-dated administrative
exception in relation to tax
invoices and tax credit notes, time
required to export goods, or
export documents, the applicant
must clearly indicate so within
their application. The FTA may
accept such request or reject it

How long are administrative
exceptions valid for?

Where an exception is granted in
relation to the length of the tax
period or the quarterly tax period
stagger, the decision is valid until
the applicant requests an
amendment or the FTA informs
the person of an amendment

Where an exception is granted in
relation to tax invoices and tax
credit notes, time required to

fernn b ol sl (il (e o

Glaie gany il (ol el Gl (Kay Y
Jay pall 5 558l 5 90 of Ay pall 5 yiall Baay
L sie @)l

sl o Jsanll 8 Callal) adie e 13)
L puall 8l Blaty 2 b ol
Ao gl ol Ay puall Anlal Sy
Of 4lad ¢ paaill Cilative o aludl paal
gl Jais 8 alla (8 = gum g ) ) iy
aad yi gl llall 13

Fa,Y) e LY Ladla Bae & L

Bl Baay (alatia plifiu) mia o3 Jla A
oV A puall 35l 5 ) 50 ol Ay yucal)
pdie callay o () Gl AN (55 e s
aliaety Agll 4als i 4l ikl

sl ale L) e o5 s (B

b ey yuall A5l &l ey g Ay yual)

Ga Sl s 3 83al Gl SN 055y ¢ pauaill
ey il alSal olal] aly alle diadla &y 5l
Lebiaat of Aliall Culd duy il

il &l ) 8 e Gl yie W) (Say

Galadl Gl yie W A 3k oo 4y laY)
Al ) i sole) il a3

5 Sia Aldin
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export goods, or export
documents, the decision is valid
for 3 years from the effective
date, unless the relevant
provisions of the tax legislation
are repealed or amended

Can | object to an administrative
exception decision?

Administrative exception
decisions may be objected to
through the standard process, i.e.
through submitting a
reconsideration request to the
FTA

What happens upon the expiry of
the administrative exception?

The administrative exception may
be renewed by submitting a new
administrative exception request,
containing all necessary
documents, as well as the
administrative exception decision
the applicant wishes to renew

Can administrative exception
decisions be used by other
persons?

LY aadla elgiil e Jiany Lﬁﬂ‘ L 4
?Lﬁ)b}ﬂ

sleiil amy (gAY LU Baat (S
a5l el by w3385 45 a

Lﬁﬂ\ Lﬁjb\g\ LY )8 ) ddlayl
o5 8 lhal) poie 2

Aoy LAY &) Aadiul (Ka da 5
C0AT palaidl 8 o
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Administrative exception
decisions only relate to the
applicant and persons mentioned
in the decision

Fees

Free

R

p )

Relevant Publications

Administrative Exceptions - VAT Guide

- Aladl) dadl) &y Jib - &)Y LY

- VATGEX1

Administrative Exceptions — Excise Tax

Guide — EGAEO1

VATGEX1

— Y Ay poiall o - &y Y el

EGAEO1

Alal) @l @l gdall

Terms and Conditions

1.

The applicant must be registered
for Tax with the FTA

This service must not be used to
request an exception from paying
taxes or waiving / reducing
penalties

If the application is incomplete, or
additional information is required,
the FTA will request additional
documentation. After submitting
the additional documentation, it
may take the FTA a further 45 /
25 business days to respond to
the updated request

This service must not be used for
VAT and Excise Tax registration
exception requests. Such service
may be accessed by clicking here
The application form must be
filled electronically. Handwriting
is not accepted

i pall Slase allall e () 65 o i
gl Al

L) allal Aaaal) oda aladiul ade Cany
Gad [ slie] Qlla gl il uall ads (g
Cilal_jall

Glia il i (JaiSa ye llall IS 1Y)

) e slaall (e 3y Sl @i ) dals
Al laiie w8 Aiggl) Clliing gl
Gt 38 (il Calatiuall PERHRES
e 20 s Al dae a5 25 /45 5 5 Al
Gl calkal)

ol llal 4adal) 038 aladind ade Cang
Ay pall 5l Alad) Aagll 4y yual Jias
Laadll @l ) Jpaall oSy Astany)

G Lasally

bl i Y 5 ol g i) 3 el Al
20 Jas sl

A

.2

Alsa¥) g Ja g il



https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/VAT-Administrative-Exceptions-Guide---AR---12-03-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/VAT-Administrative-Exceptions-Guide---AR---12-03-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-User-Guide---AR---24-12-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-User-Guide---AR---24-12-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/VAT-Administrative-Exceptions-Guide---EN---12-03-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/VAT-Administrative-Exceptions-Guide---EN---12-03-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-User-Guide---EN---24-12-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-User-Guide---EN---24-12-2020.pdf

™
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Service Card Template

dousell d8lay Z3ges

English doyall
Service Name VAT registration d8laa! doudll do i) Jumewd) dousd! el
Categories of Customers All persons registered for VAT in the UAE & Blad! daud)l do ) gl ol g onbolasiedl Cilid
A9l
Service Type Transactional ER{JES] dausd! Lo
Service Classification Government to Government Services, cJlosY do S ilads oS Ao gS ilads dousell pgb
Government to Business Services, Government 31,8 dogS> ilods
to Customer Services
Service Category Variation Service dicyd dods dodsdl &
Service Description Use this service to register for VAT and obtain a douill Ao (§ Juzmudl] dadsd) oda piscil Aol Loy
Tax Registration Number (TRN). o el 08y Je Jguaxdly ddLaall
Channels and Working Hours for e EmaraTax platform: oSG ohle dilgs @ S Jos Olslwg wiigid
Providing the Service 24 hours a day, 7 days a week ol 3 oU1 7 cosdl (§ dcls 24 dousd!

Time Required to Submit Application

45 Minutes

aads 45

NTRTIURYT FERTREEN

Time Required to Complete Application
by the FTA

Generally, the estimated time to complete the
application by the FTA is 20 business days from
the date the completed application was received
by the FTA. However, in case where any
additional information is needed, FTA may take
additional time to process the application. The
applicant needs to provide the additional
information and re-submit the application. It
may take the FTA a further 20 business days to
respond to the updated application. If the
application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application shall be
auto-rejected.

3 ey ol YU judiedl cdgll dale 00950
Al dgll Dl F)b o Jos pg2 20 Ayl
laglas ¢l J) dxrlall Il (39 1Y JoSianall

bl Aaxdlan) aLoo] 3 dngll Byiud B cduils]

Jos pg2 20 i)l @i Ub . lall @uuds Balely
Bale] pus Jl> (3 odmall ! e 5,0 3L
el )l die Gougis Bga 60 I Cllall @au0d3
élﬁ.ﬁ ‘_,K.&J g.,anJ\ u'aé) (o.i{w.d ‘2\5._@\ OAJM}“

llall pleSY adgiall cigll
dpgll Jd (o
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Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

Gewo 03] @5 G Oolaasl NS (30 — Baaii
gl GV do ol Jromadld

Sl s8] Aol

Required Documents and Forms

Required Documents

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

e Valid trade licence(s)

e  Passport/Emirates ID of the authorized
signatory(s)

e  Proof of authorization for the
authorized signatory(s)

e Contact information

e  Bank letter validating the bank account
details of the applicant

Depending on the basis on which you are
registering, other relevant documents may
include:

e  For taxable supplies (applicable for all
legal types except Federal and Emirate
Government)

o Audit report audited or non-
audited financial statement.

o Self-prepared calculation sheet
which may include details to
calculate the taxable/zero-
rated supplies based on
financial records

o Revenue forecast with
evidence (e.g., Local Purchase
Order or Contract)

o Monthly turnover declaration
for the specified periods that is
signed and stamped by the
authorized signatory on the
entity’s printed letterhead

Gyplias)l s

Bl W Sloglandl yams elds (et
tA9ASIY el (§ Lg=lhaly dwliall
dogrdall Gyl s (pasy) dasy @
Jozall &shleY) doggll dBlay /ol jlg> @

&8530L ((l93a]l)

(0¥s3)l) dg3all passaidl 03] @
&3k

Juaidl Gleglae @

‘_;L.A-” Olucd! Juolas ,\sjeéuub °
) .g.,:UaJl pdiel

Ilaiel (s b Aball @15 (5,391 3565)1 yasass A3
ke demandll p935 GHI oludl o
e ) dopall dpldl Glaygll e
0 gSodl sl Ao g3lall §1g391 A3E
(bl Sgime s dagSrlly dalosyl
SBLal) Sbluad! dazlye 85 ©
L4380l ne 9f da8uelt Al
43 513 Boae Gl diue O
Clucd Juolds (oS
[ pal) dap 5l ol 9301
Ol Lo 36y &3040l
AJWI
dogede oYl Oladgs o
sl yol Jio) 5901 UYL
(&l of ool
Lyl Olageall Jlazb b3 ©
0550 s Bodomall ol al)
Jsall Ui (o Lgiiag B350
Ll e GgiSog bl
gl de gl

okl & gllan) Gl kikusol!
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o  Supporting financial
documents (e.g.,
invoices/LPOs/contracts/title
deed/tenancy contracts)

For taxable expenses (applicable for all
legal types except Federal and Emirate
Government)

o Audit report, audited or non-
audited financial statement

o Expense budget report

Articles of Association/Partnership
Agreement (if applicable)

Certificate of Incorporation (if
applicable for Legal Person)

Documents which show ownership
information of the business

Customs details (if applicable)

Power of Attorney documents (if
applicable)

Club, charity or association registration
documents and supporting evidence
(applicable if you selected “Legal person
— Club, Charity or Association”)

A copy of the Decree (applicable if you
selected “Legal person — Federal UAE
Government Entity” or “Legal person —
Emirate UAE Government Entity”)
Other relevant documents such as
documents providing information about
your organization, including its activities
and size (applicable if you selected
“Legal person — Other”)

A scanned copy of the Emirates ID and
passport of the manager, owner and
senior management

Ji.n) 5.)954@ @Lo Ol o)
dudoall el ol gly s5lgall
dg8c 9 4SLall Wiy D982l
(ol
Je dylu) dopall dapll Caylacl]
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e Ascanned copy of the land/property
title deed (applicable if you selected
“Legal Person — Incorporate/Legal
Person — Club or Association/Legal
Person — Charity/Legal Person — Federal
UAE Government Entity/Legal person —
Emirate UAE Government
Entity/Natural Person”)

Accepted file types are PDF, JPG, PNG and JPEG.
The individual file size limit is 5MB.

Required Forms:
Below are the templates that you may need to
complete and upload as part of your online
application:
e Taxable supplies — Turnover declaration
template
e Taxable expenses — Turnover
declaration template
e Turnover declaration letter form

9> § alodl duagS> dg - G)lisl

- Sliel pasd fBasiall doyall GhkY!

U5 @Bl Symn e oS> g

(" b et foaxiall &gyl ol
aJI JPEG9 PNG9 JPG 9 PDF divesms olikell Jui
Cobline 5 9 Cale S doluw) (028

dygllasll E.SLQ.U'

ehke cpaiy uB (&1 Z3ladl e oloT LY 2y
3951 el e 55228 lghuass s LS
L8] Z3503 = dppall daplsdl Clanygill e
Slageol Jlaz]
23 390 — dgpall dapll Cisjlael o
Slageoll Jlaz]
Slagall Jlazr b3 Ol z3ges @

Procedures and Steps Step 1 - Please check the eligibility criteria, B6o)lg AdaYl yulas opo 3amil sy — 1 glasdl il ghaddl g i) oy
required documents, and Frequently Asked 8y,Soedl it g Dgllaelt
Questions. 039 39S Cllall Z3 905 JoSiuwl — 2 Bglasell
Step 2 - Complete and submit the online EVERVLT)
application form.
Fees Free of Charge Ailee ag )
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Service Card Template

English

dousd! ddlay E.S_g.oi

Ay

Service Name Tax Group Registration Ao pall de gazeall Jumud dodsell oual
Categories of Customers All persons registered for VAT in the UAE 3 Blasl deudll dopal O glorusll o) per obolaiadl Cslid
EAPRY
Service Type Transactional 45, dodsdl Lo
Service Classification Government to Government Services, cJlosY dogS> Oilads (o gSod do oS> ilads EVRES | F2Y
Government to Business Services, Government 31,8 dogS> ileds
to Customer Services
Service Category Variation Service 4 yd dods dodsdl &5d
Service Description Use this service to register a group of individual JlasYl 0 de gazmn Jummend) dodsdl odd puscicl dodsdl Loy
business as a single taxable person by forming a O dupall ol uxly pasasS 5,401 &)ledll
Tax Group for VAT purposes. doadl Ao (21,EY Ay de gazme JSaS I
LWL
Channels and Working Hours for e EmaraTax platform: oSG ohlof dlgs @ S Jos Ololug wigd
Providing the Service 24 hours a day, 7 days a week ol § U1 7 cpsddl (§ dcls 24 oSl

Time Required to Submit Application

45 Minutes

44,85 45

)l @i Bgrall c3 gl

Time Required to Complete Application

by the FTA

Generally, the estimated time to complete the
application by the FTA is 20 business days from
the date the completed application was received
by the FTA. However, in case where any
additional information is needed, FTA may take
additional time to process the application. The
applicant needs to provide the additional
information and re-submit the application. It

3 e cllall JUeSid jaiell cdgll dale 0950
ol &gl Ml )b (30 Jos ps2 20 Do)
Sloglas (T J) Azl Jlo (39 4T . JeSiunol!

ol o) GBLs) B3 g igg)l (3 i U (idLo)
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Jes pg2 20 diugll §piind U3 . Clla)l @uuds solelg
dalef pue Jl> @ Gdsadl Cddall e o, L;L,ol
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may take the FTA a further 20 business days to
respond to the updated application. If the
application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application shall be
auto-rejected.

5 Kt el 28 i it 3n a2

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

e 03Ls3) 05 I Ol IS (0 — Balais
agl) G A al) ol

Sl sLid] dual3l]

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

e Valid Trade License / Business License for
each of the members.

e Passport / Emirates ID of the authorized
signatory.

e  Proof of authorization for the authorized
signatory.

e  Monthly turnover declaration for the
specified periods that is signed and stamped
by the authorized signatory on the entity’s
printed letterhead, and supporting financial
documents such as: invoices, purchase
orders, title deeds, and lease agreements.

e  Group structure showing the representative
member and the group members (stamped
and signed by the authorized signatory).

e Stamped and signed no objection letters
from each of the members to authorize the
representative member to represent the

group.
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A copy of the legislation that establishes the
entity in case the registration request was in
relation to a federal / local government
entity. Depending on the basis on which you
are registering, other relevant documents

may include:

e  For taxable supplies (applicable for all
legal types except Federal and Emirate
Government)

(@]

Audit report audited or non-
audited financial statement.

Self-prepared calculation sheet
which may include details to
calculate the taxable/zero-
rated supplies based on
financial records

Revenue forecast with
evidence (e.g., Local Purchase
Order or Contract)

Monthly turnover declaration
for the specified periods that is
signed and stamped by the
authorized signatory on the
entity’s printed letterhead

Supporting financial
documents (e.g.,
invoices/LPOs/contracts/title
deed/tenancy contracts)

e  For taxable expenses (applicable for all
legal types except Federal and Emirate
Government)

e L) & pall dapll Slygild
ingSoull £ Liiunly & 93Lal 1391 a8
(ShLYl Ggun e dogSodlg Lol

LAa8ual_pe of daduall L))
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o Audit report, audited or non-
audited financial statement

o Expense budget report

Articles of Association/Partnership
Agreement (if applicable)

Certificate of Incorporation (if
applicable for Legal Person)

Documents which show ownership
information of the business

Customs details (if applicable)

Club, charity or association registration
documents and supporting evidence
(applicable if you selected “Legal person
— Club, Charity or Association”)

A copy of the Decree (applicable if you
selected “Legal person — Federal UAE
Government Entity” or “Legal person —
Emirate UAE Government Entity”)

Other relevant documents such as
documents providing information about
your organization, including its activities
and size (applicable if you selected
“Legal person — Other”)

A scanned copy of the Emirates ID and
passport of the manager, owner and
senior management

A scanned copy of the land/property
title deed (applicable if you selected
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“Legal Person — Incorporate/Legal
Person — Club or Association/Legal
Person — Charity/Legal Person — Federal
UAE Government Entity/Legal person —
Emirate UAE Government Entity”)

Accepted file types are PDF, JPG, PNG and JPEG.
The individual file size limit is 5MB.

Required Forms:
Below are the templates that you may need to
complete and upload as part of your application
(for declaring your turnover required for the
registration purposes):
e Taxable supplies — Turnover declaration
template
e Taxable expenses — Turnover
declaration template
e Turnover declaration letter form

Iagg.uaudl ES\A;JI
ehke cpaiy a3 (&1 Z3ladl e oloT LY 22y
Jlozrb JLENW) Sl (y0 55228 lalaassiy LIl
(el (21529 Cgllaally el (o) Slaal!
23] 3905 — Aopall daplidl Syl e
Slagsall Jlo]
313 @395 — Aupall Al Ciliasll @
Slagsall Jlo|
Slagall Jlazr b3l ol z3ges @

Procedures and Steps Step 1 - Please check the eligibility criteria, 336 gllg AlaYl ulao opo Gaml 2y — 1 Bglasl < ghadldl g cilg ) jaY)
required documents, and Frequently Asked By,Soedl il g Dygllaelt
Questions. 039 3o A Cllal Z3 905 JoShuwl — 2 Bglasell
Step 2 - Complete and submit the online
application form
Fees Free of charge Al agl)
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Service Card Template

English

Service Name Excise Tax Registration 4S5 do pall Jeoxwd! dodsell ool

Categories of Customers All legal persons entitled to register for Excise 3 A8V dopall Jeraddl Ogaslell ol s nbelaiadl slid
Tax with the FTA gl

Service Type Transactional sl dodsdll Lo

Service Classification Government to Government Services, sy dogS> Silods (o gSod dogS> ileds dodsell pgb
Government to Business Services, Government 31,8 do oS> Sileds
to Customer Services

Service Category Variation Service s yd dous dous &5

Service Description This service is used to register for Excise Tax do pall L; Jrzeadl) dousell oda pusinl dndsdl Loy
and obtain a Tax Registration Number (TRN). e dezud 03) e Jguaxly 450

Channels and Working Hours for e  EmaraTax platform: (oSG ahlol Bl e e Jos Ololug wlgid
24 hours a day, 7 days a week o)l 3 (aL_f! 7 psudl 3 el 24 PR

Providing the Service

Time Required to Submit
Application

45 Minutes

aads 45

)l @i g giall C3 gl

Time Required to Complete
Application by the FTA

20 business days from the date the completed
application was received

JoaxSodl CAllall Ml BB op0 Jos p g2 20

o)l a3y aBgiedl Cgll
Al Js3 oy

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

aan 03L3) 03 (S I Olaamdl IS (0 — (Badai
gl g dp ol Jemaitl]

Pl L83 daly)

Required Documents and Forms

Required documents:
It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

e Valid Trade License(s)

ERRDSRTIRTNT
A3l Aipall W1 sl glhanll s e i
(oA el (§ L=xolg
Jogrdall dylu Lyl (pasy) dasy @
Jyseall ALY dsg)l Blky /yaull Slg> @
2595 (o 93a])

Z3 ey dygllaad! Coluiiuned!
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e Passport/Emirates ID of the authorized | .z3s3b (odg3all) Jgseall pasgailh LS| @

signatory(s) Gl Cluad! Joolds S5 éu olas e
e  Proof of authorization for the bl puiel
authorized signatory(s) 2o Joladl s Gl uoge OMe] Gl o
e Bank letter validating the bank account A5l wlxiall g9 9 ALY Ol
details for the registrant Clasdl delds o lgre Oglolaiy (&I
e Adeclaration letter stating the date of 28909 peisee 0550 Ol9 OUSI! dung 5 el
starting to deal with Excise Products, 2390b (o 9aall U8 e

and what type of Excise products
they're dealing with, the same letter to e 1Blel (L b dball cild 6,31 356 ¢I1 ouiass U3
be printed under the entity letterhead, tade Jumeadlly pods (S el
stamped and signed by the Authorized e o SISl Ol / puwldl die @

Signatory.

Depending on the basis on which you are
registering, other relevant documents may
include:

e Articles of Association/ Power of
Attorney documents, applicable for all
legal entity types except Natural
Person-Individual

e  Certificate of incorporation, applicable
if you selected “Legal person —
Incorporated”

e  Partnership Agreement

e Similar documents which show
ownership information of the business

e  Club, charity or association registration
documents and supporting evidence,
applicable if you selected “Legal
person — Club, Charity or Association”

e A copy of the decree applicable if you
selected “Legal person — Federal UAE
Government Entity” or “Legal person —
Emirate UAE Government Entity”
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e  Other relevant documents such as
documents providing information
about your organization, including its
activities and size, applicable if you
selected “Legal person — Other”

e Ascanned copy of the Emirates ID of
the owner or a scanned copy of the
passport of the owner(s)

Accepted file types are PDF, JPG, PNG and JPEG.

The individual file size limit is 5 MB.

Required Forms: n/a

JPEG9 PNG3 JPGy PDF :&gsdall oladoll dauo

Coblies 5 98 gl Calell @) 903Vl dll

Selaiy Vidsgllan)l z3led

Procedures and Steps 1. Please check the eligibly criteria, required 36 ollg Aol jplae oo Gl (2 — 1 Bglasl <l ghadd) g cilpl Y
documents and Frequently Asked Questions. .8),Saed) sl dygllaall
2. Complete and submit the online application 039 39 A Cllall 73 903 JuSounl — 2 Bglazll
form. EVEREL

Fees Free of charge ilaa Ayl
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Service Card Template

English

Service Name Warehouse Keeper Registration £ gl el Jazed dodsell ool
Categories of Customers All persons registered for VAT in the UAE S Blanll dadll du il O glomucall BEES-SFIves nbelaiadl slid
EAPRY
Service Type Transactional EW{JES] dadsdl Lao
Service Classification Government to Government Services, cJlosY dogS> Oilads o gSod do oS> Silads dodsell pgb
Government to Business Services, Government 31,8 dogS> Cileds
to Customer Services
Service Category Variation Service dueyd dous dodsdl &5d
Service Description Use this service to register a WarehouseKeeper 02)xEY Eoginnll el U] dodzdl 0o pusciu dousdl Caog
(WHK) with the FTA for Excise Tax purposes. The e dadlgall @il dipgl (U ASWEBYI do pall
WarehouseKeeper registration will be approved ok bodie Lugll S o £ gl el Jazead
by FTA when the first Designated Zone for excise Tl dppall (212 dasases dalaie Jgl Jemad
purposes is successfully registered by the 3 gumel| el Jd e
WarehouseKeeper.
Channels and Working Hours for e EmaraTax platform: oSG ohlel dilgs @ S Jos Oilelug Olgid
Providing the Service 24 hours a day, 7 days a week ol 3 oU1 7 cpsdl (§ dcls 24 VNS

Time Required to Submit Application

45 Minutes

4ads 45

NTRTIURYT FERTROEN]

Time Required to Complete Application
by the FTA

Generally, the estimated time to complete the
application by the FTA is 20 business days from the
date the completed application was received by the
FTA. However, in case where any additional
information is needed, FTA may take additional time
to process the application. The applicant needs to
provide the additional information and re-submit the

Gl (e das 252 20 () Al Zlind ol (S

e shee Ayl s Jla & (S0 aniall allal) JleSiid
iy ol Aallaal Jghal B85 5aY) 5 ainy 38 2dl)
allall i sale ) 5 Al il shes callall adia iy of
bl e 2 )l Lila) dee o5 20 Aisel) § i 8
60 U3 SIS allall ai sale) &y Al () A%aa3 &5 g

o)l 3y aBgiedl Cgll
Qg Ju3 (o
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application. It may take the FTA a further 20 business
days to respond to the updated application.

If the application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application shall be auto-
rejected

(L8 o U] Rl adie Gl ol G pasii o g

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the following
information in an appropriate format and include it
in your online application:

e Valid Trade Licence/Business Licence that
reflects the warehouse keeper’s business
activities (e.g., storage).

e  Passport/Emirates ID of the authorised
signatory.

e Proof of authorisation for the authorised
signatory.

e Declaration on the entity's printed
letterhead, signed and stamped by the
authorised signatory, stating the entity’s
activity in relation to goods subject to
Excise Tax, in addition to the activity type
(production, import, stockpiling) and the
date on which the activity has started.

Accepted file types are PDF, JPG, PNG and JPEG.
The individual file size limit is 5 MB.

Required Forms: N/A

L gl 36yl
el Goadiy TIWI laglaoll slae] (39 42 (10
(QoASIY Gl (§ L=holy
Jos daz) [dgadadl Lyl dylnd dyasy @
e o) g0 gl (el daidl g3
ARGCSIFNINL
&80L pogaell bl duga /rau s> @
3L poghall Gl Jds e
B9 S8 Ly 5 S forkao el @
Of e 890l (298l i3 (ya pytsag
dppall dap sl dudl 3lay as sl blas
gWl) bladl go3 J) A8LsYL 45ty
Lladl sdo G)Uﬁ (uf)’d 3 il

-Excel, PDF, JPG, PNG, JPEG :dgsiall wlalall &ly’i

Coblanes 5 a9l Calall e ol Y O

:a?&lhA” CSLQJ.”
G Y

Z3ledly Dgllaell sl

Procedures and Steps Step 1 — Please check the eligibility criteria, G s LY julaa (e B oa g - A5V 55l <l ghaddl g sl 2Y)
required documents and Frequently Asked BoSiall ALY 5 4 slladll
Questions. pis (S SIY Qllall 3 e JaSiul - AN 3 gladll
Step 2 — Complete and submit the online Ay
application form.
Fees Free of charge Ailaa a gl
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Service Card Template

dousell d8lay Z3ges

English o g
Service Name Registration of Designated Zones for Excise 4oyl & pall Badell gbliall Juzeud dousel! ool
Tax
Categories of Customers All persons registered for VAT in the UAE 3 Bladl Al dopal Oglamuall (oleadl juax otlelaiall L
EAPRY|
Service Type Transactional &8ly>] dodl Chiuo
Service Classification Government to Government Services, WY dogSe Wlods (dogSo) dagS> Wilods EVRES Y
Government to Business Services, 3,8 dagS> loas
Government to Customer Services
Service Category Variation Service e ,d dods dodSl d5d
Service Description Use this service to register a designated Bodall dilaie)l Jezud) dedsdl ol pusuiul dousl Cauog

zone (DZ) for Excise Tax purposes.

ASESYI dppall (ol,EY

Channels and Working Hours for
Providing the Service

e EmaraTax platform:
24 hours a day, 7 days a week

(oSG bl dlgy e
oIl 3 pbl 7 ¢psdl § dcl 24

EuE Jos Olelwy wigd
Aozl

Time Required to Submit Application

45 Minutes

44,85 45

)l @i Bgrall c3 gl

Time Required to Complete Application

20 business days from the date the completed

JasSl Gl @Ml G e Jos pg2 20

or AR G5y Bl B

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

e  Official Site Plan of the warehouse,
managed by the warehouse keeper, that is

Cnlie (ruiis AW Ologlandl Slas] (§y9 pall po
tQaASIY Gl (8 e=boly

U (e slall gagicusll dracsyll a8gall dlasys @

8y>dl dibaiall &4 (30 8)0liog E3giaall (el

by the FTA application was received. Lgll Jud

Obligation to Sign-up Applicable — Through the account previously | Geus o3lad] @ il Gluadl I (0 — (3udais Ol sLid| dralyl]
created to register for Tax with the FTA gl s dpall Jrewil]

Required Documents and Forms . . . LRV N |
Required documents: dugllandl 356 gll & | z3ladly

31




issued by the Free Zone Authority (stamped
and signed by the Free Zone Authority). The
provided plan shall include the plot number.

Detailed warehouse plan, signed and
stamped by the engineering consultant and
the authorised signatory, showing the areas
where the goods are stored, and the types
of goods stored (both excise goods and non-
excise goods).

Excise goods flow and movement plan.

Letter on the warehouse keeper’s printed
letterhead with detailed description of the
inventory system used in designated zone,
along with screenshots of the system
(signed and stamped by the authorised
signatory).

Declaration clarifying the details of
procedures followed when moving/shifting
excise goods, including the entry/exit of
excise goods into/from the designated zone.

Images proving that CCTV cameras are
installed and working properly in the
designated zone.

Letter clarifying procedures and measures
adopted in the warehouse to allow the
entry of authorised employees/visitors to
the designated zone and confirming that a
governed mechanism is set in place to
achieve that, in addition to images showing
the tools used for this purpose.

3 .(5)2.\\ dahaidll dun o 3.:.5540_9 a,cjl;m)
Andadll 08) a3l (panais O

O dagisiag dadge gogiumed) Libuads das
T8 gdsill (oshally gukigl sladuall
) 81503 Lasd g (2555 32 1 gl
NEREHIEPERIE S FYWN) -HEN]

Sy sy 43MEY) ddl 3505

Tos Eagiall (el dugs s foran Sl
dalaiell § pasviuall 3,21 pllad) Sbade Lo
Pl e dalis ollad) J) d8LEYL Bousall
(2899b (2 9a0ll o Angisiay dadge)

die daiad) Oldeall JuuoldS  goas
1835 lasaio 45y adadl Ja5 /by
Badomall dabaiall )/ oy d5WESY) alad 79,5

S Joxd &dlpe Olel 3929 USH H5u0
Bodoxall dalatall (§ Cosolin

é dagnll Olely2Ylg Oldesdl s g2 Gllas-
‘Q..QJ Cﬂ-"-”)‘ﬁ}” /d“\.n_]oydl ‘_JPJJ @M!
AT 5929 WSG9 Bodoeall dilaiall Jgs-Adb
55 3900 L LYY Sl (S Barao
.02yl i) dedscimell ool gaYl

dalaiall (3 el ok oSy adundl youo
g gl /85050l

Jzeud 0935alb ddaxedl ldeadl OF Jds
0955l s slie] o PP pladl § plaxil
Eoginnall el B oo auke dadlgally

Loty 3la 1,42 12 S Dgiw Al )15
dagdg Bodsall Alaiall (§ 45E0YI aladd!
e plandl yaud) Tadg AsSlasYl du )l
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Images of the goods and how they are
distinguished in the designated
zone/warehouse.

Evidence that the transactions relating to
the stock are being logged in the system
regularly and that stock reports are issued
and approved by the warehouse keeper.

Monthly financial reports for 12 months on
the value of excise goods in the designated
zone and the Excise Tax amount as per the
advertised price.

Monthly average of the price of the excise
goods held at the end of each month in the
designated zone and the Excise Tax amount
on the advertised price.

Estimate of the amount of Excise Tax which
will be suspended in relation to the excise
goods entered into the proposed designated
zone.

Financial guarantee and official letter of
undertaking specifying the person who will
deliver the financial guarantee to the FTA
(only to be submitted once the FTA notifies
the taxpayer of the required financial
guarantee amount).

Passport/Emirates ID of the authorised
signatory.

Proof of authorisation for the authorised
signatory.

Ll & A8 dad) yaud Gyeid) lawginll o
)l dagdg Bodoall dabaiall (3 5gd S
s andl yaud) adg 45 0YI

TENICPEWRPAUE RIFESEWRATE TRSRE
akaioll 55 01 A3 el e L
Badseall

Sl asadl uo}c.: ) Olasg dLols e
Ao @iy) dirgl) Luasess JWI Oloall piew
asiunell pal 5lasb digll pods Lois Jadd
(sl Jldl Ol flasy
28530L (pgaall dShle] digp [yaw jle> @
2890 psiall g s
Excel, PDF, JPG, PNG, sl wlakell 193l
5 dlgll Calell @ Jolmiy Y Of my JPEG
oblomae
Ggllandl Zdled!
oot galdsein] ez 21 3Ll oboT )95
dalaioll ! Ol ol 0g35ll byt
Badseall
degiuanll Pludl Gg35e @
Slradl BMso Sbgill Glaxtio 09350 @
AasS adjlﬁ.b)" cLMJ‘ oz oﬁjp'u °
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Accepted file types are PDF, JPG, PNG and JPEG.
The individual file size limit is 5 MB.

Required Forms:
Below are the templates that should be used for
capturing stock levels required for the
Designated Zone Financial Guarantee
calculation.

e Stock of Cigarettes Produced

e Stock of Tobacco Products other than

Cigarettes
e Stock of All other Excise Finished Goods

Procedures and Steps Step 1 — Please check the eligibility criteria, 36 oJlg adaYl julae cyo 3ol 2y - J oY 8glasl &l ghadldl g i) oy
required documents and Frequently Asked 8y,Soedl it g Aygllaell
Questions. 039 QoA Cllall Z3ged JuSiunl - AW B glasdl
Step 2 — Complete and submit the online VSR
application form. b e Ggllasdl Jldl olasall P8 - LI glasdl
Step 3 — Provide the financial guarantee required L)
to the FTA upon request. Bodsall dalaiall Jammud poasy duw - dasl I B glasll
Step 4 — Pay the Designated Zone registration bl wse
fees upon request
Fees AED 2,000 for registering the DZ 5_all dahaial Jaaill a8 53 2,000 aga
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Excise Tax Registration 45yl do pall Jazewd! dousd! el

Categories of Customers All persons importing, producing, or stockpiling 090 o9 O 9y o 09 g ] Lolsadl oz onbolasiedl Cilid
excise goods in the UAE Al (§ Aslasl bl

Service Type Government to Government Services, L4098l ] degSodl (e, JlasYl g llad (J] dogSl oy EPRES [ FU S
Government to Business Services, Government 31,881 ] & gSdl (e
to Customer Services

Service Classification Variation Service de i dadd Aol &9

Service Category Use this service to register a designated zone LAY Ay pall Jaadl 2aadld) oda aadiul dodsl &b
(DZ) for Excise Tax purposes.

Service Description This service is used to register for Excise Tax dppall § duzeudl dousdl oda pusciul Aol Loy
and obtain a Tax Registration Number (TRN). o2 Jrmad 08y Je Jguasdly 4sanYl

Channels and Working Hours for e EmaraTax platform: (oSG bl lgs @ S Jos Ololug wiigd

Providing the Service 24 hours a day, 7 days a week Eoradl § pU1 7 cpsdll (§ dsls 24 dousd!

Time Required to Submit Application

45 Minutes

44,85 45

)l i) Bgrall c3 gl

Time Required to Complete Application
by the FTA

20 business days from the date the completed
application was received

JosSal ) sl Gy oy Jos pg2 20

)l plady adgiell gl
&gl JuB 0

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

o 03Li3) 03 (I Ol NS (0 — (Balai
gl s dpal Jemadl]

Pl 53] Aol

Required Documents and Forms

Required documents:
It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:
e Valid Trade License(s)
e  Passport/Emirates ID of the authorized
signatory(s)
e  Proof of authorization for the
authorized signatory(s)

:dgllandl 556l
AosSall diaally AJLI Colaglasll amss Shie (aninn
QoS el (8 gzl
Joriall oyl Ll (pasy) dasy @
Jozeall A5hleY! Diggll d8las /youdl Slg> @
&850L (olsa]))
&3953L (W g3all) Jgoead) pargailb ld] o
Gradll Clucd! Juolds 83 oo Clas
] .g,‘:UaJl pkdel

I bedly gl Cluiiuel!
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e Bank letter validating the bank account
details for the registrant

e Adeclaration letter stating the date of
starting to deal with Excise Products,
and what type of Excise products
they're dealing with, the same letter to
be printed under the entity letterhead,
stamped and signed by the Authorized
Signatory.

Depending on the basis on which you are
registering, other relevant documents may
include:

e Articles of Association/ Power of
Attorney documents, applicable for all
legal entity types except Natural
Person-Individual

e  Certificate of incorporation, applicable
if you selected “Legal person —
Incorporated”

e  Partnership Agreement

e  Similar documents which show
ownership information of the business

e  Club, charity or association registration
documents and supporting evidence,
applicable if you selected “Legal
person — Club, Charity or Association”

e A copy of the decree applicable if you
selected “Legal person — Federal UAE
Government Entity” or “Legal person —
Emirate UAE Government Entity”

e  Other relevant documents such as
documents providing information
about your organization, including its

& Joladl ey )b ogy ) Ollas o
A0 Olxiial! g3 9 A EBYI lainell
Clasdl delds Com lgae Oslolaiy (I
03 poisee 055 Oy OLSI dug 3 oes
&35b p2gdall Jd e

e Blel b b dball @13 65391 3B auats 43
tdale Jueadll pg5 G olusd!
e Gaan Sl Gl / puwldl die o
sl 4693l QUL 8193l aua

WDyall - adall aseid)

pasd Hlesl e adan WL‘J\ Bolgd e
MEede — SHlas!

S,4) 4Bl e

AShe Wloglae (i (&1 dgplicel Ooluiiuall @
T bl bladl

B3l duansall 9 (SoUI Jumasd Sildiiaan @
J (3 ) daslldl A9 durazedl of
duwssa 51§36 — Glas) pasd” s
W F
QWi b 3 Gud) pgunrell 0 d5ud @
@ Db duagS> dgr — (Ol pased”
ass " ol "sasiall dpyall LY &g
G HLYI Sgie e dresS> dgx — G)lae!
("8aswiall dupadl ohleY! A g
& Ol Jio dbo I3 $y3T Oluiiue @
b 3 ey e o8 Slaghas s
Sl Jl G Gud) lganag lgalaadl
("3 = lael pasa”
AN ASHLYl disgll Bllay (s Bygame dvwd @
éULA.UM‘)b}
JPEG3 PNG3 JPG9 PDF :&guall likell diso
Coblins 5 98 dxlgll Calall ez 903Vl dll

Seay Y:digllaoll 3Ll

36




activities and size, applicable if you
selected “Legal person — Other”

e Ascanned copy of the Emirates ID of
the owner or a scanned copy of the
passport of the owner(s)

Accepted file types are PDF, JPG, PNG and JPEG.

The individual file size limit is 5 MB.

Required Forms: n/a

Procedures and Steps 1. Please check the eligibly criteria, required 36gllg Aoyl jplas oo Gl (2 — 1 Bglasll i ghadldl g cilg oY)
documents and Frequently Asked Questions. .8),Saed) sl dsgllaall
2. Complete and submit the online application 039 3o A Cllall 73 905 JuSiunl — 2 Bglasll
form. Aoadiy

Fees Free of charge ilaa aga )
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Service Card Template

English

daadd) Loy 3 gad

-

A

Main Service Registration Jasnsll A ) dandl)
Service Name Exhibitions and Conferences Services G paigall g (a jlaall Cladl (53 ) 90 i 5 daxil) au)
Supplier Licensing
Categories of Customers e Scenario A: () sl e Onlalatial) cilid
Suppliers granting the right to occupy oAl Ak Jad a (saiar Gl 52 5a)
space for the purposes of conducting D<G5a 5l a yra Aald)
an exhibition or conference ) ‘ (@) soldl
e Scenario B: 3 s sl Jsda Ga Usaiay Ol (5 ) 5all
Suppliers granting the right to access, DRi3a 5l (m pae (B AS L)
attend, or participate in an exhibition or
conference
Service Type Transactional il sl daadl) Cila
Service Classification Government to Business Services, A 58Y A s lard (Jae Y da Sa ilard Loadl) g g
Government to Customer Services
Service Category Variation Service i jidaa daaaly dad
Service Description Through this service, the FTA registers ladd (63 ) 58 oy Aell o 685 cAaddll oda DA (4a i) Ciag

suppliers of exhibition and conference
services

Channels and Working Hours for
Providing the Service

e E-mail:
Exhibitors@tax.gov.ae
24 hours a day, 7 days a week

NREE=N M RYET R
Exhibitors@tax.gov.ae
g sl bl 7 casll Bdclu 24

Al Jae cilelug il 5
FONEN]

Time Required to Submit Application

25 Minutes

4ad 25

k) oy 55 2 giall gl

Time Required to Complete Application

20 business days from the date the

Sl llal) 2Dl 6 (e Jae a2 20

oo cathal) alay a8 giall < gl

by the FTA completed application was received digh g8
Obligation to Sign-up Not applicable Gebt Y Gl £l dgal 3l
Required Documents and Forms Scenario A: 1(1) sa i) g ilaill g 4 plhaal) claiiosal)
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e Supplier’s Licence Request Form to
Grant the Right to Occupy Space

e Valid Trade Licence/Business Licence
where the commercial activity is in
line with the abovementioned
business

e Venue registration proof issued by
the competent Government entity

e The contract/agreement with the
venue owner if the applicant does
not own the venue

e Three examples of the events
facilitated/hosted/organised

e Passport/ID of the authorised
signatory

Scenario B:

e Licence Request Form for Event
Organiser to Grant Access to Events

e Event permit provided by the
competent Government entity

e  Sample ticket which illustrates the
ticket price and event name (if
available)

e  Passport/ID of the authorised
signatory

For UAE-resident suppliers:

e Valid Trade Licence/Business License
where the commercial activity is in
line with event management and
organisation

e Valid organizer registration certificate
provided by the competent
Government entity

Aol Jadi 3 il 30 pard Jialb 73505 @

Ll o< a il dad I/ JeYWdad ;o
oSlef 3 5Saall Jlac ) pa 8 gia Lgud (5 lail

Qe sSalldeall i e poball i) dad G o
Aaiadll

i ) el @llle U8 (e asadl GEY1 /23] o
(L) el ¥ k) i o)lS

[ lgiald) cass A cildladll (e AL DG @
Lgapdati / Ll

Sl dadl i [ hu Sl e

() st

d s G miad i) phidldad ) b zisai @
eisa ol yme (338 Ll i s

Aeal) U8 G plall el Adl) o pemd o
fmiaall e Sall

Aladll ol 55 SN e 4 laingas SNizdsai @
(Gl o)

GEslbdadl g [ jie Sl e

A gal) B andall 3 ) gall

Llad o &g laill dad 1 / JeYdas ;o
Cllladll aadais o 3 51) a8 sia L (5 laill

J8 e b by Aalln Allad alaie Jandsiles @
Giaidall A Kal) dgall

;;Ujél\géﬁﬁd\ﬁdw

il i) o



https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/ExhibitorsSuppliers-Licence-Request-Form-to-grant-the-right-to-occupy-spaceArabicv2-2.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://www.tax.gov.ae/-/media/Files/EN/PDF/Guides/ExhibitorsSuppliers-Licence-Request-Form-to-grant-the-right-to-occupy-spaceEnglishv3-3.pdf
https://www.tax.gov.ae/-/media/Files/EN/PDF/Guides/ExhibitorsSuppliers-Licence-Request-Form-to-grant-the-right-to-occupy-spaceEnglishv3-3.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf

For suppliers not resident in the UAE:

Proof of establishment

40

Procedures and Steps 1. Download the relevant application all B llall g diys 1 < shadld g e ) Y
form (Declaration Form, Organizer Fasa sl Ol AV 23 5a) G ) g saill Aies 2
Form, or Space Supplier Form) (Ralsal) 5 ) sl calla 23 503 sl il
2. Fillin the form electronically e Al Glatiuall g Aball S ALY Seai 3
3. Prepare the relevant evidence and Olsiall L) o (s A gy Al 2lae) 4
supporting documents Gl 3 il (38 ) exhibitors@tax.gov.ae
4. Compose an e-mail to Aac Al Chlatiall g Alall culd AlaY)
exhibitors@tax.gov.ae and attach the AN p ol J) 5
filled application form, as well as the
relevant evidence and supporting
documents
5. Send the e-mail
Fees Free iglaa p g )



https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Declaration-by-International-Exhibitor-and-Attendee-of-Conference.docx
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/ExhibitorsSuppliers-Licence-Request-Form-to-grant-the-right-to-occupy-spaceArabicv2-2.pdf
mailto:exhibitors@tax.gov.ae
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Declaration-by-International-Exhibitor-and-Attendee-of-Conference.docx
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/ExhibitorsSuppliers-Licence-Request-Form-to-grant-the-right-to-occupy-spaceEnglishv3-3.pdf
mailto:Exhibitors@tax.gov.ae
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Service Card Template

English

daxil) dBUay 2] gad

-

Main Service Registration Jansll A ) dandl)
Service Name Digital Tax Stamp Request oy puall ApadHl al ghall Al dasil)
Categories of Customers e UAE-resident manufacturers of all types gl paan aiias e Wl b saiall e Cralalatial) cilid

of cigarettes, electrically-heated o Ll S i A ilad) Cailal i s

cigarettes, or water pipe tobacco S Al d Ulae L) Laad (Jusnall) Al )Y) i

(Moasel), that sell such products il jUaall) Al sall 83 5al) (@ guill Mlia ye

domestically within the UAE or via UAE (5l

duty free outlets (airports and ports) £l aan ol sasiy 0 O sl @

e Importers who purchase all types of o Ll eSS cad ) i) Cailal i jiladl

cigarettes, electrically-heated ) Oulsa u.u.um O (Qonall) Ain W) i

cigarettes, or water pipe tobacco e e ol Alsall & Ulas Lo Leaad Gl 0

(Moasel), from domestic or (3 9l g <ol sUaall) A gadl 83 ) (3 gual)

international manufacturers to sell such

products domestically within the UAE

or via UAE duty free outlets (airports

and ports)
Service Type Transactional il sl A0l Gila
Service Classification Government to Business Services JeY da &a cilead daxil) g g
Service Category Variation Service e A FOREUFE)
Service Description Through this service, the FTA, through a 35 3e Bk e Aell o 58 el oda A (e 4a0i)) Chuag

service provider (De La Rue), issues digital
tax stamps for goods subject to Excise Tax,
including cigarettes, electrically heated
cigarettes and water pipe tobacco
(Moasel)

1;\9:\)'4}\ 13.43}\ c..:\)b.“ Jlaals c(;) M LS'J) daaall
Caldl Jadi 5 AgEEY) Ay juall dnali)) oLl
i Y1 s Wl yeS A A yilaall 5 ilaad)

(Juaall)

Channels and Working Hours for
Providing the Service

e DTS Certify System:
https://dts.tax.gov.ae/ae
24 hours a day, 7 days a week

5 paall Al i adge @
https://dts.tax.gov.ae/ae

gl 3oLl 7 asd) Lidclu 24

Hﬁ:\ Jas clelug &g
FONEN]



https://dts.tax.gov.ae/ae
https://dts.tax.gov.ae/ae
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Time Required to Submit Application

30 Minutes

a8y 30

lhal) a8l 2B giall o gl

Time Required to Complete Application
by the FTA

2 business days from the date the
completed application was received

Sl allal) 2Dl 5 (p0 Jae 33 2

o cthall alaly a8 gial) < gl
gl g

Obligation to Sign-up

Applicable*

*Manufacturers of excise goods registered
with the FTA can use the Certify System
account created upon registering as
manufacturers of excise goods

*C,.J::.u

gl (o) i) LEEY) bl abmdd (S
e 0310 &5 (531 5 paal) Aadlall allas e sl
Al s grbeasS Qi

e $LE) Ty 3

Required Documents and Forms

Required for creating a Certify System

account for importers:

e  Registration for Importer Form

e Non-Disclosure Agreement (NDA)
provided by De La Rue at a later stage

Oy 5l 5 yyaall Zadhal) i o SLSY A llns
‘;})Yéadﬁ(‘m?ﬁd\cmy\?mﬁc °
8y ds

zikaill g 4 glhaal) il aiiial)

Procedures and Steps

Creating a Certify System Account (for
importers):

1. Download the relevant application
form (Registration for Importer Form)

2. Fill'in the form electronically

3. Prepare the relevant evidence and
supporting documents

4. Compose an email to
ftadtscustomercare@delarue.com
and attach the filled application form,
as well as the relevant evidence and
supporting documents

5. Send the email

Digital tax stamps order (importers and
manufacturers):

1. Access the applicant’s DTS Certify
System account

O M)

1(Cnd siaall) 3 Jaaal) dadlad) AU il L)

dinast illa 73 ga) Alall b allall g 36 L1

) (O sisall
Gy S dpeill digmi 2
dac A Cilativall s Aliall culd ALY jagad
O sl Ll ) i (5 53S0 oy Al 2lae) 4
ftadtscustomercare@delarue.com
Alall cly A 5 Gaall 23 sl (3la )
e 13 Clatiasall
A 2l )l 5

w

lppal Ayl gkl ok

:(M‘J

Lodlall pUai e allall a3ie s J) Jsaall 1
3 jeall

"alshll Gl dada" ) Jusy)

GauluY) il slaal) daums

5 jaaall Ladlall aUai jue llall angs 4

w N

i ghadll g cilg )



https://tax.gov.ae/-/media/Files/EN/Excel/Forms/WPT--EHC-importer--Questionnaire.xlsx
https://tax.gov.ae/-/media/Files/EN/Excel/Forms/WPT--EHC-importer--Questionnaire.xlsx
https://tax.gov.ae/-/media/Files/EN/Excel/Forms/WPT--EHC-importer--Questionnaire.xlsx
https://tax.gov.ae/-/media/Files/EN/Excel/Forms/WPT--EHC-importer--Questionnaire.xlsx
mailto:ftadtscustomercare@delarue.com
https://tax.gov.ae/-/media/Files/EN/Excel/Forms/WPT--EHC-importer--Questionnaire.xlsx
mailto:ftadtscustomercare@delarue.com
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2. Goto "Order Stamps Screen"
3. Fill the required information
Submit order through DTS Certify System

Fees

e Free for the service of raising the
request

e AED 0.084 for each stamp, charged by
De La Rue

llall ad ) daaliilae @
50 ¥ (63 i ada ST o 2 0,084

pymll




Service Card Template

English

Aasdt) ABUay i gad

Lyl

hardcopy of the VAT Registration Certificate

aliaal) dal) Ay jual Jemastl) 3algs

Service Name Issuance of Registration Certificate Aol algd Hlaa) R )
Categories of Customers All persons registered for VAT in the UAE A gall 8 Ailaall daill Ay puial () slaisall (alaiY) pres Onlalatial) ciid
Service Type Transactional PN Aandl) Ciia
Service Classification Government to Government Services, et (JlaeY A Sa ladd cde Sal G Sa lead FOREUIERY
Government to Business Services, Government ALY AaSa
to Customer Services
Service Category Variation Service de e daaal) A
Service Description Through this service, the FTA issues a G dd s Aa jlaals gl a6 derdll sda JBA (e Aaadl) iy

Channels and Working Hours for Providing
the Service

e  e-Services platform:
24 hours a day, 7 days a week

Ay Y Gl Dlsy e
& sm¥) ol 7 casll idelu 24

4aail) Al Joe el & g8

Time Required to Submit Application

45 Minutes

i 45

) o il B i) g

Time Required to Complete Application by
the FTA

20 business days from the date the completed
application was received

Sl Gallall a3 2 ) (e dae 252 20

08 () oLy @B siall B gl
gd

Obligation to Sign-up

Applicable — Through the account previously

onntill Bause o305 a3 53 ) DA (g — (3ahais

hesn £ L) 43l 3Y)

created to register for Tax with the FTA Al Al Ay yuall
Required Documents and Forms Not applicable Caahaii ¥ g iaill g 4y glhaal) il aticaall
Procedures and Steps 1. Access the e-Services account dashboard A Syl cleaddl Clua  oSaidlldad ) Jsadll 6 <l ghaddl g <) Y
2. Click on “MY PAYMENTS” "Gle da" Gle bl 7
3. Under the title “Miscellaneous Payment”, saled JLEAS (Mo sile Cile o O‘)f" i 8
select “Printed Certificate” i » ) e sihae
4. Insert the Tax Registration Number (TRN) Al D3 A 3 oy pall dmll 8, J) .9
in the relevant field A sty @l Alee ?wb,"@f" R (U
5. Click on “Make Payment”, complete the Gl el (xa 5
payment process, and note down the
payment reference number
Fees AED 250 okl a8 52250 pg
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Service Card Template

English

dousel! &l z3gal

created to register for Tax with the FTA

Ll s dopal)

Service Name Registration of Clearance Companies -VAT ABlasll Aol dopo- § el padsall OE Juoeud dousdl el
Service Description Use this service to register your VAT clearing dagll do o padlss O ) dodsdl 0o pusiu dodsll Caog
company with FTA and obtain a special reference @31 - nee gzye 08) Jo Jsuazly diagll s dsLanll
number - TINCO (also called as C/O TRN). A dBlas)l dosdl] dops padss OB (o]l
TINCO registration allows you to facilitate the .("L_ng,le Jzadl 03)" eusly Laf d9,2a)19) TINCO
imports for non-registered importers and also d8laell doxd)l dopd (adsd OBS Jeoeud W o
facilitate the import of goods under suspension Syl Jugand 9 cpthomanadl A& (133 gaunadd 3w Jagends
arrangements (e.g., temporary admission). Jayl L“sT) digmo Wlelyzl gy dalaoll adudl o
(e85l
Channels and Working Hours for e EmaraTax platform: SEobll Dlg o | Jas olelg lgid
Providing the Service 24 hours a day, 7 days a week Eordl § pU1 7 cosdll (§ delus 24 dodSdl s
Time Required to Submit Application 45 Minutes 485345 | it adgiell C3 gl
dlall
Time Required to Complete We review the application within 20 business POl Z0)B (0 Jos o2 20 UM Cdlall dazrlyo @35 | pa3Y adgiall CBgll
Application by the FTA days from the date of receiving a completed o (ddls] Ologlas J] dxldl e (SUg S Cllall | &gl Jud epo bl
application. However, in such case where Ggllaall 48UsY1 Gloglanll puiy OF Cllall piie e
additional information is requested, the da bl e Cllall @uads Balely (985 pgr 60 UM
applicant needs to provide such additional Jes pg2 20 digd) Gy u3 (ALY Gloglasll @auds
information within 60 calendar days and o Cllall @uud Bale] @iy @) Of -llall e 3,U Loy
resubmit the application. Upon receiving the DYl Cdlall pude el 7)B (0 (0985 050 60 M=
updated application with additional information, Lotk Cla)l a8, el LB o0
we may take further 20 business days to
respond. If the application is not resubmitted
within 60 calendar days from the date the
applicant received the notification from us, the
application will be rejected automatically.
Obligation to Sign-up Applicable — Through the account previously el Ban 03L) 03 I Oluasd! IS (g0 — Gudaid | Ol £LiS] doll)

45
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Required Documents and Forms

Required Documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application.

e Copy of Trade license

e Copy of filled in Tax services agreement
with your signature. Refer to the
template in the required templates
section.

e Copy of filled in Tax services agreement
addendum with your signature. Refer to
the templates in the required templates
section.

e Copy of the financial guarantee issued
by your bank or a UAE financial
institution; and a copy of the official
letter of undertaking specifying the
details of the person who will deliver
the financial guarantee to the FTA
(These 2 documents need to be
uploaded in your application and
submitted once the FTA notifies the
applicant of the required financial
guarantee amount).

Please ensure that the financial guarantee:
1- Isin favour of Federal Tax
Authority
2-  Must be valid for 12 months
and auto renewable
3- Should state that it is for the
purpose of clearing VAT on
behalf of non-registered
importers.
Accepted file types are PDF, JPG, PNG and JPEG.
The individual file size limit is 5 MB.

: dygllaall Gyl

onlin Gradiy AW Ologlanll slae] (5)9 w2l (10

t QoS Gl (8 el

Ayl dasJl e dsud o

L3 (pe dadge dupall Olodsd] 4B e Aseus @

o daBge da nall ladsl 431 ke oy Al @

duwo 9l B pan o y3bo JWI el (o d5eus @
QS ¢y Ay Busxiall doyall OhlaYl (3 ddle
P S pasddl Cloghae (asaly () 2945
e omids)l ez o) Ll U JWJI Olasll
S U Aol ] @iy (39 ASIYI Clkall
JWl Ol diny 2yl digll pgis Of day dig))
u5.UaAJ\

rdW)l ol e 31 by 21 3ok o uoﬁd\ o

2l ooyl digl) Az g0 950 OF
.)Ja,e::j)@wlZ Bat dyuu;ﬂ @u jS”: ol e
Lslak

Blan)l desdl dups (1Y 4 S5 @ ol o

Othrae 8 Gaygiune (b= DLl )

.Excel, PDF, JPG, PNG, JPEG :&suiall cilakell 153l

oblase 5 a9l Calall paxs Solnty Y OF o

Gl 3 L g slanall r3laill Jaasd Cang 13das3le

Lel ia (o) L) geasil) aii g oy alal) ol

wm\f,l_ujjﬁ\ulﬂ\ maa_alasadb}l_\mu

i i ad allal el o jUad] GlaBlind 22y 5 Agell U8

;at\lmi}(\ Calattoad

LB ¢y dndge dupall lodsd! ddlasl 1
Slaasdl 4831 ko oy ddds
A il

QW Olesall e dseud .2

FARDARTRERRVA
ziledly
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Note: The following documents are required to

be submitted in original at the FTA office in-

person only after your submitted online

application has been reviewed by FTA and you

have received a notification from us requesting

these documents.

1. Filled in Tax services agreement and the tax
services agreement addendum

2. Financial guarantee.

You need to book an appointment with us before

your visit to FTA office by sending an email to the

email address Freight.Forwarders@tax.gov.ae .

Required Forms:

It will be necessary for you to use the below
templates to prepare the Tax Services
Agreement which is required to complete the
registration process.

1. Excise and Value added Tax Services
Agreement

2. Excise and Value added Tax Services
Agreement — Addendum

Note: The following documents are required to

be submitted in original at the FTA office in-

person only after your submitted online

application has been reviewed by FTA and you

have received a notification from us requesting

these documents.

3. Filled in Tax services agreement and the tax
services agreement addendum

4. Financial guarantee.

Jua) B (e Al a3 5L 5 i 2o 5a Jas an
AR PRI

.Freight.Forwarders@tax.gov.ae

: dghlaod! 3kl

Gleadl) 4801 lae) die bl Z3laill aladivl (55 5 pall (g
i) dalee JLeSinY Ay puall

ol G s ALY dwpall Oleds 481 -1
3Ll

Aol i o9 ABEBY! A pall Slons A3 -2
3o - dLaal)

Gl 8 Lo 5 slnall z3laill Jaand any iddaadle

Ll (€ sl Alal) el apai g @l aldl) Jyaall
O anal ya s L i Callall o ey T ey 5 Luads
i lia a4 allal Agl) o jUad] GlaBlind 22y 5 Al J8
Agl) i 3,L) J 20 se Jaa aag AliaY) ki)
iste (SN & Jl) YA e
.Freight.Forwarders@tax.gov.ae
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You need to book an appointment with us before
your visit to FTA office by sending an email to the
email address Freight.Forwarders@tax.gov.ae .

Procedures and Steps 1. Step 1-Please check the eligibility criteria, 36o)lg adaYl jplao oo Gl 2y - SVl Bglasddl il ghadldf g cile syl
required documents and Frequently Asked 8y ,Soadl il g dghlaall
Questions. 039 G A Cllall Z3ged oSl - &I 8 glasill
2. Step 2 —Complete and submit the online L doaddsio
application form. doeudd] @i G i)l b e - AW Bglasidl
3. Step 3 - Upon request, submit the financial Jroo go dego j2m IS (30 L) JWI Ol e &dusY)
guarantee in original at FTA Office by LAyl
scheduling an appointment with FTA Lo & pall olousdl 03085 8131 ol - dasl I Bglasl
representative. @3 48U aud g Tuases Ayl aSe 5935 O e
4. Step 4 - Enterinto a Tax Services Agreement gimlog dun pall olodsell
with us. You need to visit FTA office in
person to sign the Tax services Agreement
and the Addendum.
Fees Free of Charge iplaa Ayl



mailto:Freight.Forwarders@tax.gov.ae

Service Card Template

English

dousell dBlay Z3ge3

Ayl ‘

Service Name Registration of Clearance Companies-Excise 45y do pall- (el padsadl OB Jeoeud EVRES [P
Tax
Service Description Use this service to register as an excise tax dopall padsd 068 ol dodsdl 0 pusiul dodse)l Loy
clearing company (TINCE) with FTA. A TINCE Jezraddl el zeany gl s TINCE 45yl
registration allows the excise tax clearing Balad e Bolaie M A5V 4 sall yadss ASaS
company (TINCE) to avail suspension of the Ly giudis (I 8RB ) (Je A5BY) du )
Excise Tax due on the excise goods that they el g )y gaaadl e ALl
will import on behalf of non-registered
importers.
Channels and Working Hours for e  EmaraTax platform: oSG Ohlel dilgy @ @ Jos Wilelug wlgid
Providing the Service 24 hours a day, 7 days a week goed 3 ‘alj 7 cpodl @ del 24 EPRES]]

Time Required to Submit
Application

45 Minutes

4ads 45

)l @) g giall c3 g

Time Required to Complete

We review the application within 20 business

el )b o Jos g2 20 IS Cdlal a0 @35

oo allall a3y 2B giadl 3 gl

Application by the FTA days from the date of receiving a completed ddla] Wloglas ] dr el wis (Vg S Clall Lipg)) 3
application. However, in such case where 38LoY leglaall pudy of Cllall pude e Comy
additional information is requested, the 0o )l @uds Balely (w985 090 60 NS Lgllacll
applicant needs to provide such additional Gyaund U3 (dudLoYl Ologlas)l @UES day .Jpu>
information within 60 calendar days and i @) 0 ! e 5,0 TLs) Jas pgy 20 digg)l
resubmit the application. Upon receiving the | &b ¢y (o295 pg2 60 D= o )l @i 8ol
updated application with additional 028 i LB o Hlas Yl Cllall pude Dbl
information, we may take further 20 business Lalals Clall
days to respond. If the application is not
resubmitted within 60 calendar days from the
date the applicant received the notification
from us, the application will be rejected
automatically.
Obligation to Sign-up Applicable — Through the account o 05La5] @3 S Gluwsl IMS (40 — (3uass Ol £Lid| delyl]

previously created to register for Tax
with the FTA

gl s dupall Jazewdl)
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Required Documents and Forms

Required Documents:

It will be necessary for you to prepare the
following information in an appropriate
format and include it in your online
application.

e  Copy of the financial guarantee
issued by your bank or a UAE
financial institution; and a copy of
the official letter of undertaking
specifying the details of the person
who will deliver the financial
guarantee to FTA (These 2
documents need to be uploaded in
your application and submitted in
original once FTA notifies the
applicant of the required financial
guarantee amount).

e Accepted file types are PDF, JPG,
PNG and JPEG. The individual file
size limit is 5 MB.

Please ensure that the financial
guarantee:

1. Is in favour of Federal Tax

Authority

2. Must be valid for 12 months and

auto renewable

3.Should state that it is for the

purpose of clearing Excise Tax on

behalf of non-registered importers.
Please note that the financial guarantee is
required to be submitted in original at FTA
Office by scheduling an appointment with
FTA representative. Applicant can schedule a
meeting by emailing Freight Forwarders
<Freight.Forwarders@tax.gov.ae>

: dgllaoll 364l

onlio Grudiy AU Ologlanll slie] (5)9 wall (10
t QoS Gl (8 exbolg
Brao e 5obe Jldl Olesa)l o deud @
Buseiall &yl hleY! (§ Adle duswo of
OAAR (o) (2985 QS (yo 3wl y
Olosall pdiaws U1 paseadl Ologlas
OSESgll Jramd o) Al s JLo]!
ALY Fraddl @uaisy 39 AUV Gl e
gl 985 Of s Atzgll iSo S
(oskand! bl Olaal) dhaay ylasly
Excel, PDF, JPG, sl wlakall #lgil @
o> 9= Y Of e .PNG, JPEG
bl 5 uslgll Caloll
Olasall o AW byl 33 Of popdl (222

:dbJ
Loyl Bl dzge 050 0 -1
Sl
Ty 12 8a) Jgadall (Gl 050 0 -2
Lsalks Sdze9
dopall 21,2y & S en of -3
28 (Rygis o= HLAL A5yl

Olasll oo sl dsedd] [NREIEE S & @l 2y
Sy Aug)) Jhon o 9o S A dingdl S J LI
JWI 3980wl pe Tae g samm O cllall paial

Freight.Forwarders@tax.gov.ae"

: Dogllaall z3Led
Gekaiz Y

ey dygllaad! Coludiiunel!
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Required Forms: N/A

Procedures and Steps 5. Step 1-Please check the eligibility 3Bl AdaYl julae (po 3amUl 2y - J oY1 B gl &l ghdldl g el Yl
criteria, required documents and By,Soedl il g Dgllaelt
Frequently Asked Questions. 039 39S Cllall 73 903 JuSiiuel - AW & glasill
6. Step 2 — Complete and submit the online EVERV-LT)
application form. Beaddl a3 oy (i)l b e - AW Bglasdl
7. Step 3 —Upon request, submit the o dego s> IS o0 L) JWl olesall o0 oYl
financial guarantee in original at FTA gl Jioo
Office by scheduling an appointment
with FTA representative.
Fees Free of Charge Aplas agal)




Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Tax Agent Registration @2 U5y Jemud EPRES /PO
Categories of Customers All persons registered for VAT in the UAE 3 Blas! Al & pa) Oglorundl (ol guox nbolasiall ilid
A9l
Service Type Transactional a8l dodsell Lo
Service Classification Government to Government Services, cJlosY do S ilads oS Ao gS ilads dousell pgb
Government to Business Services, Government 31,8 dogS> ilods
to Customer Services
Service Category Variation Service s ,d dods douse)) &8
Service Description Use this service to register as a Tax Agent with JS6S Jummail] dousdl oda pusil dousdl Loy
the FTA. You can operate as a Tax Agent only if KS5S Jordl S Y gl S (o2
you are linked to a registered Tax Agency dawpo U Uogay0 S8 Y] (o2
Channels and Working Hours for e EmaraTax platform: (oSEohlel Bl e A Jos Ololug wlgid
24 hours a day, 7 days a week Eoendl § pbl 7 ¢psdl § dcl 24 dodsell

Providing the Service

Time Required to Submit Application

45 Minutes

44,85 45

)l i) Bgrall c3gl

Time Required to Complete
Application by the FTA

Generally, estimated time to complete the application
by the FTA is 20 business days from the date the
completed application was received. However, in case
where any additional information is needed FTA may
take additional time to process the application. The
applicant needs to provide the additional information
and re-submit the application. It may take the FTA a
further 20 business days to respond to the updated
application. If the application is not resubmitted
within 60 calendar days from the date you received
the notification from FTA, the application will be auto
rejected.

8 oy Cllall LS yaiadl cdgll dale 0950
ol &gl Ml )b (p0 Jos 52 20 Do)
Sloglas (T J) Azl Jlo (39 4T . JeSiunel!

ol o) GBL5) B3 g igg)l (3 i UB (bl

@Lﬁ;’l Ql.o}l:udl ‘qm Jall ‘ﬁu\.ﬁ.o ul.c o
Jes pg2 20 Al @yaod A3 bl PNNE:S] 5.)[.;}5
dale] pue Jl> é Gdsadl Cdlall e o, ébol
ﬁ)l.’i.»d &QU oo L;A3333 L’Oﬁ 60 UM cddall ﬁ.}ﬁ
S S el by i gl a5

)l plady adgiell cgll
&gl JuB 0
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Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

Gewo 03] @5 G Oolaasl NS (30 — Baaii
gl GV do ol Jromadld

Qlus L] del3l]

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

Relevant degrees from
educational institutions and/or
internationally known tax
institutes

Proof of your tax specialisation
and practical tax experience
(e.g., employment contract
with a professional firm)
Police Clearance
Certificate/Good Conduct
Certificate

Medical fitness
certification/documentation
Language proficiency
documents

FTA Tax Agent exam results (if
you have already successfully
completed them)

Copy of Emirates ID, residence
permit and passport

Accepted file types are PDF, JPG, PNG, Excel and
JPEG. The individual file size limit is 5 MB.

Required forms: n/a

idgllacll Byl
Ao dia A1 Ologlanll spas clde (patin
[ 39SV il 3 lgasiy
A9l Olamazell U] (10 g Bilan Bolgss
ol Jlre (§ Luasasiial
lg Gfime dall I3 ilalgss @
Aardaid) Oluw§all (Su=] (po
EVERVINV-APON] 37/5
il Jlome (3 duasasiial]
(éfJ"a'H hanss Je Juds °
<) dedaal) gl s

(dago
[l Aol G B3lgds @
Holudly pwdl s 83lgd
Aol BLUI dadg foolgs e
A1) Dgalll e uSU s @
NESNEE R HIPE W]
el JSell chlasl ks e
Al Lol
Al gl Billay e B @
bl g9 AaBY ol )
Excely PNG9 JPG g PDF diuas colakall Juds
Coblive 5 9 Cale (S d>lud (928l Ul LJPEGS

RIPVIZIN] G.Slo.m
Gy

okl & gllan) Gl kikusol!
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Procedures and Steps Step 1 - Please check the eligibly criteria, Blglly AoVl julan o Baml oy — 1 Bglasd <l ghdll g cis) jaY)
required documents, and Frequently Asked 8y,Siedl Aiwdlg dgllanll
Questions. Aapdin 89 399V Cllall JaSil — 2 B glasdl
Step 2 - Complete the online application and 2l ISe) )l e g Aguzm 03 — 3 sglasl
submit. bl e
Step 3 - Schedule your Tax Agent exam upon werall SISl @S 3Byl o3 — 4 Bglasdl
request. Aeaddny 089 kIl
Step 4 — Attach the results of the Tax Agent 2 S Jammasd pgan) @i 08 — 5 Bglasill
exam to the application and submit. el e
Step 5 — Pay the Tax agent registration fees upon el JeSoll slasel 03y sluup] o ¢ a2l
request. g el s V] (qupall JSo)l Juomd Bolgg
Note: Your Tax Agent Approval Number (TAAN) Aline Ao o
and Tax Agent registration certificate will be
issued only after you are linked to a registered
Tax Agency.
Fees AED 3,000 for registering the Tax agent ol A8 daasll 1)) 28 2 3,000 g )
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Registration of Tax Agency dpp U8y Jomud Aousel! ool
Categories of Customers All persons registered for VAT in the UAE 3 Blao! depdll dupal Oglounedl (ol e Otbolaiall Clid
EAPRV]
Service Type Transactional sy dadsdl Laiuo
Service Classification Government to Government Services, Government (WJsY dagSo Cilads o gSn) dagS> lods dousdl g5
to Business Services, Government to Customer al,é‘)! &A_9S> Olous
Services
Service Category Variation Service duc 8 dads dadsl d5d
Service Description Use this service to register as a Tax Agency with the dn o AES Jumrwil) dodsell o puseil dodsdl Caog
FTA. A Tax Agency must be associated with at least Y b go duppall A6 oy o Al )
one registered Tax Agent to operate. RUIVESA U E SV T JS9 o Ji
Channels and Working Hours for Providing | ¢ EmaraTax platform: oSG Ohle) dslgs @ S Jos Wilolug wilgid
the Service 24 hours a day, 7 days a week odl § U1 7 cpsdl § dslu 24 EURES]

Time Required to Submit Application

45 Minutes

48385 45

Cllall @) aBgell )l

Time Required to Complete Application by
the FTA

Generally, estimated time to complete the application
by the FTA is 20 business days from the date the
completed application was received. However, in case
where any additional information is needed FTA may
take additional time to process the application. The
applicant needs to provide the additional information
and re-submit the application. It may take the FTA a
further 20 business days to respond to the updated
application.

If the application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application will be auto
rejected.

gl Jd opo bl JLsSiwd judall cd gl dole 0550
oSl Cllal) &gl oMl oy (o Jas p g0 20
28 Adls] Gleglas (ST J] Al b 5 4T Y]

e oy Cllall drdlaed L8| B9 Al (33l
i Balely ddLoY Wloghaodl @i Cllall e
Je 3l BLbl Jes p52 20 gl Gyains 45 .Ul
I Clall @uuis Bale] pae Jl (3 - Edeodl Gl
QU K (llall by e

o0 k)l ple3Y adgiall <3
dsg)) Jb
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Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

Gewo 03] @5 G Oolaasl NS (30 — Baaii
gl GV do ol Jromadld

Qlus L] del3l]

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

e Business or Trade license that allows
the applicant to operate as a Tax
Agency (usually issued by the
Department of Economic Development,
“DED”)

e Certificate of incorporation

e Professional Indemnity Insurance in
respect of your Tax Agency Business

It is not mandatory for you to upload extra
information if you have already provided us with
a valid UAE Trade License and/or Certificate of
Incorporation.

Depending on the basis on which you are
registering, other relevant documents may
include:

e Articles of Association

e Partnership Agreement

e  Similar documents which show
ownership information of the business

e  Club, charity or association registration
documents and supporting evidence
(applicable if you selected “Legal person
— Club, Charity or Association”)

e A copy of the Decree (applicable if you
selected “Legal person — Federal UAE
Government Entity” or “Legal person —
Emirate UAE Government Entity”)

e  Other relevant documents such as
documents providing information about

tdgllaall @bl
Ao dia A1 Ologlanll spas clde (patin
tQaASIY b (§ Liraualy
bl puiol graws Gl sl s )l @
0= 3bo Bale 095) Ao LSS Jandl
(B5Lai8Yl dxaiad! 8515
.W;U.H Bolgs e
Mo Blan lowd dogall L g5l (el @
o ABS
Jadll Wng) 13] 48Ls] wleghan Jooiy Bjhe ol
Bolgd /9 Jgaiall oyl dihla] dylas Liasyy
e 2 b b 6,39 dall I3 366 esats ub
) e Jemadlly g5 SlI uludl
.Wul Jic e

FOPAIE RIS,
wubjlu ‘Jlj}fw z\.@)‘.fwa Ol °
~L_§,)l>.=1j‘ res)

duansall 91 SO Jrzmasd OlliSan @
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sl - glasl pasa Jlasl J-
("pmaz 51 dups dson

St J 3 §d) pyenpall o0 Bl @
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("Baseiall dpyall ShlaY) U
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("3 — golasl pass”

okl & gllan) Gl kikusol!
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your organization, including its activities
and size (applicable if you selected
“Legal person — Other”)

e Ascanned copy of the Emirates ID of
the owner or a scanned copy of the
passport of the owner (applicable if you
selected “Natural person — Other”)

Accepted file types are PDF, JPG, PNG, Excel and
JPEG. The individual file size limit is 5 MB.

Required forms: n/a

91 &3LLYI Lsgll Bllay o6 Brpaan divus @
Skl J 3 ) el yaudl g
("3 = b pass” ,
Excely PNG3 JPGy PDF dauar wlalell Ju&s
5 & Cilo S d>luad (9289l a)l JPEGY
Coblise

:a_{glh.dl Eswm
Gdaia Y

Procedures and Steps Step 1 - Please check the eligibly criteria, 336 gllg AVl ulae cpo Gl (2 — 1 8glasdl <l ghadl) g cilgl Y
required documents, and Frequently Asked By,Soedl it g Dygllaell
Questions. Aagddn 039 (39 AN Cllall JaSil — 2 Bglasill
Step 2 - Complete the online application and Balgng danpall DB @3y sldo] @i ) 1&a>Me
submit. 05 Ja2 Y Los ey dxy Y] g )] DI Jeomad
Note: The Tax Agency Number (TAN) and Tax cJoeae A1y (qupe kS
Agency registration certificate will be issued only
after you are linked to at least one registered
Tax Agent
Fees Free of charge Al ag )
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Service Card Template

English

dous! ddlay G.Syd

Ay

Service Name Linking Tax Agent to Tax Agency A pall ABIL (ol LS Ly dodsell oual
Categories of Customers All persons registered for VAT in the UAE S Blanll dodll du i) O glomuell BEES-FIves nbelaiadl eslid
dgull
Service Type Transactional ER{JES] dausdl Lo
Service Classification Government to Government Services, (JesY o sS> Olods (dogSon) dagS ilads dousell ggb
Government to Business Services, Government abéil 2.45i> Olous
to Customer Services
Service Category Variation Service dueyd dous Aol &d
Service Description Use this service link a tax agent to your tax o LS9 o)) deusdl o pusciul dousdl Cuog
agency. Ao pall g
Channels and Working Hours for e EmaraTax platform: oSG ohlel dlgs @ S Jos Olelug Olgid
Providing the Service 24 hours a day, 7 days a week ol 3 oU1 7 cpsdl (§ dcls 24 VNS

Time Required to Submit Application

15 Minutes

44,8515

NTRTIURY T FRTREEN]

Time Required to Complete Application
by the FTA

Generally, estimated time to complete the application
by the FTA is 20 business days from the date the
completed application was received. However, in case
where any additional information is needed FTA may
take additional time to process the application. The
applicant needs to provide the additional information
and re-submit the application. It may take the FTA a
further 20 business days to respond to the updated
application. If the application is not resubmitted
within 60 calendar days from the date you received
the notification from FTA, the application shall be
auto rejected

J3 oo llall JLSY gdgrell c3g)l ¢ple S
G206 00 Jos p2 20 98 CSLall Al digl!
Ul § eld o )l . JosSall Cllall il
gl Byiiad W3 AdLp| Glaglas T ) drlodl
Jo -l dadlaed 3Lb] by ilpal syl
(022085 Balely AdLsYl Slaghaall dg5s Cllall puds
P92 20 3l pall &l gl By U .lall
pae Jb @ umdll Clball e o 3La] Jos
& (e s pgr 60 UM Cllall @S Bale)
‘c.b: cg.,:\‘JgaJJ agabﬁ}” diygll QA)@}” oMol
(BBl S bl 28

Cddall ‘aw};’ éy’»ﬂ cﬁ_,ll
&gl Jed o0
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Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

Gewo 03] @5 G Oolaasl NS (30 — Baaii
gl GV do ol Jromadld

Qlus L] del3l]

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

1. Valid professional indemnity
insurance policy that includes the
tax agent’s name or tax agent
approval number (TAAN).

tdgllaall @bl
G M e LW Slaglaall g5 9 m0l (10
(3o ASIY el S exholy cwliall Z3 90l
915 Ayl (3ol prgail) el diadsy .1
sbel 03y of suall LSoll punl e
‘éow,‘pll d.!S}H

PDF, JPG,PNG, ) s p Aguiall colikell 1l
5 a9l Calell @x> 065 OF s - (Excel, JPEG

okl & gllan) Gl kikusol!

Coblige
Accepted file types are PDF, JPG, PNG, Excel and
JPEG. The individual file size limit is 5 MB.
Required forms: n/a gllaoll Z3led!
Gekaia Y
Procedures and Steps Step 1 - Please check the eligibly criteria, oYl julae Je OV sl — 1 8glasll <l ghadd) g el Y
required documents, and Frequently Asked 8y, Soal Aty B gllandl ol disunedl g
Questions. 4ad3s 39 ASIYI bl Sl — 2 Bglasdll
Step 2 - Complete the online application and S el Sl JI Cllall Jly] @idio :8a>la
submit. wﬁ\ é,\.ﬂgy dlay) ‘O;.t.l ade A.E_éb,dl 4l C\::;;“:
Note: The application will be sent to the tax i cJandl Gl e (o)l JSgl dadlge 3yoee
agent who needs to be linked to your tax agency Sl aall Lol dxgll ] cdlall @auas
for their acceptance. Once the tax agent has
accepted the linking request, the application will
be submitted to the FTA.
Fees Free of charge EEEWY a gl
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Renewal and Amendment of the Excise Tax 4o pal) Bouseall (gloliadl Jamead Jodady dodxs dousell ool
Designated Zone Registration 4oy
Categories of Customers All persons registered for VAT in the UAE 3 L)l o)l du i) Oglamundl Goladl aunx Cnhalazall LGS
EAPSY
Service Type Transactional EW{JE] Aol Lo
Service Classification Government to Government Services, cJlosY dogS> Oilads (o gSod do oS> ilads EVRES F2Y
Government to Business Services, Government 31,8 dogS> ileds
to Customer Services
Service Category Variation Service e ,d dods dodsdl &5
Service Description Use this service to amend your Designated Zone Jrolds Jouadd deusdl ode pusiul dousdl Caog
registration details, including updating the Loy &y Lol Bousal) ddlriol) Jazeaud)
categories of excise goods stored in your RO SURI UL ERONRES JOUNE
Designated Zone. Use this service to also renew 0da pusciwl Bodmall dahaiall (§ Lyseell
your Designated Zone registration or reactivate dabaiadl Juorad doda) Ll deusd
your Designated Zone registration after its dalaiall Juzead Jund Bole] o Bodseall
suspension. RAESIINPER XN N
Channels and Working Hours for e EmaraTax platform: oSG ohlel dlgs @ o Jos ilelug Olgid
Providing the Service 24 hours a day, 7 days a week ol 3 AU1 7 cpsdl (§ dcls 24 VNS

Time Required to Submit Application

45 Minutes

4ads 45

NTRTIURY T FERTREEN]

Time Required to Complete Application

by the FTA

Generally, estimated time to complete the application
by the FTA is 20 business days from the date the
completed application was received. However, in case
where any additional information is needed FTA may
take additional time to process the application. The
applicant needs to provide the additional information
and re-submit the application. It may take the FTA a
further 20 business days to respond to the updated
application.

Gl (e dae a5 20 ) Al #UsT ale JS0
el ds G o8 paial) llal) JlaSin
dallaad Jshal W8 W1 (3 iy 28 dadlin) Cila glas
i) cilaglae allal) axia 2y o iy allal)
MeﬁZOﬁxJ\éMﬁ.dﬂ\ﬁAﬁ?ébb
Bale) oy ol () 4faad o3 (g g_\lulér_ a1 Lilia)
FB (e o 8 2 s 60 DA DS allal) anss
L) (imd y s UL (a URY) allal) e 2

dlall ple3Y adgrall gl
Al Jd o
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If the application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application will be auto
rejected

Obligation to Sign-up

e 03L83) 05 I Ol IS (0 — Balais
agl) G A al) ol

Sl sLid] dal3l]

Required Documents and Forms

Required documents:

Where you are applying to amend / renew /

reactivate your Designated Zone registration, it

may be necessary for you to prepare the
following information in an appropriate format
and include it in your online application. Note
that not all the below documents may be
needed for your application. Only those
documents relevant for the amendment you
made or relevant for the renewal / reactivation
of your Designated Zone registration will be
required to be submitted as part of your
application:

e Documents demonstrating the capabilities
of your stock and record management
system(s).

e Documents explaining the process which
will be adopted with respect to the entry
and removal of Excise Goods to/from your
Designated Zone.

e Documents demonstrating the measures
which are put in place to control the access
of personnel to your Designated Zone and
the excise goods within it.

e Documents demonstrating how you will
identify and monitor the entry into your
Designated Zone of excise goods on which
no Excise Tax has been paid.

s gllaall Gl

a3 Bale] 9l /pizs /adas (s puas Lois

é)jﬁbJ| Y uﬂg Ao 3| Badall ddlaiall Jg.:u»)

3 ez haly culin Brauits AW Sloglaall dluc]

BBl grazr Cond 4l @l 22y 1 39 ASIY) Al

oo O9Sws cllall @) dgllas 0Ll 89Sl

Jodad dbsall 13 BBl U Jadd pdg3 (5)9 )l

Bale] /il dalaiall G5 of 03ly2] 345 S UI

il o ¢3S Badowedl ddlaial) Jazeaud! Juads

EWCHPASIE PRI ENESRERSVR | PR
.5)‘.)?\

Al g 3 Aatell ddbas)l mipgs I BN @
Bousall diaiall J)/oye 4501 alud)

ol didaall Olel Yl s gs () @SByl @
aandlg Bodsall dalaiall J) 31,391 Jg3o
Ayl

555 GBS i &S unss ) 3650 @
o @ (alg Bodsmall ddlaiell 4] A5l adusd]
Agade &50a) dw o ST oldw

ol 3l st a8 mog )l @byl 0
Badme ditlaie (] Lghgoos of 45y ade)
Agale A5U01 do po T ol @i o @19 5531

Cluisd dglhasll Gleglaall mibgs I GBI o
b Lol Badseall dalaial) Sl Oles)l

: JUWS oMl dgllaall 35651 e dlial

) dinsain) gogiual] drawyll adgall dayys> @
Qs yo dadgag dagisag Bydlo (dakadl!
Byl ddlaia)l

RV PY WU ERRECWN
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e Documents demonstrating how you will
identify and monitor the arrival from or
transfer to another Designated Zone of
excise goods on which no Excise Tax has
been paid.

e Documents demonstrating information
required for calculating the financial
guarantee for your Designated Zone.

Examples of the above-mentioned documents

are as follows:

e  Official Site Plan of your warehouse
(including the plot number), issued,
stamped, and signed by the Free Zone
Authority.

e Detailed warehouse plan, signed and
stamped by the engineering consultant and
the authorised signatory, showing the areas
where the goods are stored, and the types

of goods stored (both excise goods and non-

excise goods).

e Excise goods flow and movement plan. This
refers to the step-by-step movement of the
excise goods into and from your Designated
Zone. For example, excise goods enter from
Gate 1, are inspected by security, enter into
Designated Zone, documentation is
processed in case of production within
Designated Zone, excise goods exit from
Gate 2, and documentation is processed for
the exit.

e Letter on your Warehouse Keeper
letterhead with detailed description of the
inventory system used in your Designated
Zone, along with screenshots of the system

O dagideag dadgs Eoghumal) dduads das
29 29l pogaally (gudig! Hladuall
el 1559 Lgud padl (355 iy (01 @Bl gall
(ASESY) Ak g ASlanYl dudl) &zseall
e i 3,5l Alasg 45ESY1 dud] 3345
dls o Bglase Bglas A5LEBY aludl &Sy
el J505 el e e Bl dilatall
00 leduitds @iog (1) 03) dolsd! e 43S
g Bl dalaiall J] Lol ool Jud
dabaiell J31s gl > 3 elld 3355

08 Dlgdl e A5l pduad! 79,59 Bodel]
o3l e M3 35959 (2)

g gogimall (el duwgys de fosdae Olas
dalaiall (§ pasciusll 3y2dl pllad Slade L
plladl (po Al llad) J) B3LoYL szl
(&359b L2 5a0ll (10 dagitnag dadgn)

e dagiall Sldandl Juold (e gopa
1933 lasain 451 alud! Ji5 /by
Bausall dalaiall )/ oy &SUESYI sl 9,5
S Jon3 &bl y0 a8 3929 USE 50
Bodswell dabaiell (3 Conlio

& dxsioll Wlely2 Yy ldanll gy llas
08} el ylo3ll /ot gall Jg3) g3 giumall
AT 3929 .\5533 dadxall dakaial) Jg-Jb
25 ose Jl BLEYL ey (S Aiidas
BRI IR VIR-PREC N FENPE,Y]

dakaiall § el ok oSy aludl youo

B3 giuall [83dxall

Joeud 0935lb dalazedl Ooldeadl OF Jds
0955l a5 slue] o &y plail § plaxil
Byl el Usd (yo dile dadlgally

Loty 3laii T 12 SN Doginw Adle )5
dogdy Bouall dibaiall (§ 45D alud
sradly dise aall yal) Tadg 4581 do 0l
Sl Bsloayl Al S Joral
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(signed and stamped by the authorised
signatory).

Declaration clarifying the details of procedures
followed when moving/shifting excise goods,
including the entry/exit of excise goods
into/from your Designated Zone.

Images proving that CCTV cameras are
installed and working properly in the
Designated Zone.

Letter clarifying procedures and measures
adopted in the warehouse to allow the entry
of authorised employees/visitors to the
Designated Zone and confirming that a
governed mechanism is set in place to achieve
that, in addition to images showing the tools
used for this purpose.

Images of the goods and how they are
distinguished in the Designated
Zone/warehouse.

Evidence that the transactions relating to the
stock are being logged in the system regularly
and that stock reports are issued and
approved by the Warehouse Keeper.
Monthly financial reports for 12 months on
the value of excise goods in the Designated
Zone and the Excise Tax amount as per the
advertised price.

Monthly average of the price of the excise
goods held at the end of each month in the
Designated Zone and the Excise Tax amount
on the advertised price.

Estimate of the amount of Excise Tax which
will be suspended in relation to the excise
goods entered your Designated Zone.
Financial guarantee and official letter of
undertaking specifying the person who will
deliver the financial guarantee to the FTA (only
to be submitted once the FTA notifies the

ool 4SSV ) yaud (§peidl Jawgiall @
rog Bodmall dilaiall § 48 Sl 3@
s laall yadl e ABYI & )l

leiakas oo (&1 A5G0V & pall oo a5 @
elidlaio cdss 1 ABBY) dadl Blasy Logd
REREIN]

Sl pasadl (ool (puny Slasy J Oles @
Ao @iy) dirgl) Luasess JWI Oloall piew
asiunall pael 5lasb digll pods Lois Jadd
(staall Jlall olaal) daos

2853L (o gaall dhle] digp [yau jlg> @

2Bk poshell paushi s e

Excel, PDF, JPG, PNG, :dgidoll cilakall glg5l

5 dlgll Calall @ Jolmiy Y Of oy JPEG

oblomae

s gllael) z3Leil

PYWES TP NGO gl W8 Lﬁ‘” EMALH ol g
ool Gl lgians o) Sl 50 255
(JW OLYlg Boasall dalaiall oudx)
4c gianll J5lxwdl ez 095 @
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o
Sl 433y hdl paz 0935 @
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Warehouse Keeper of the required financial
guarantee amount).

e  Passport/Emirates ID of the authorised
signatory.

e Proof of authorisation for the authorised
signatory.

Accepted file types are Excel, PDF, JPG, PNG and

JPEG. The individual file size limit is 5MB.

Required Forms:

e Below are the templates that should be
used for capturing stock levels required
for the Designated Zone Financial
Guarantee calculation.

o  Stock of Cigarettes Produced

o  Stock of Tobacco Products other
than Cigarettes

o  Stock of All other Excise Finished

For registration renewal - AED2,000 / designated
zone

dahaiall / A kel a8 52 2,000 - w2l Gl
Badaall

Goods
Procedures and Steps Step 1 — Please check the eligibility criteria, oYl julee cpo Gasl (2 - J oY1 8 glasll <l ghadl) g g Y
required documents and Frequently Asked 8y,Soell Al g dpghlaall (356 o)19
Questions. ©39 39 A Cllall Z3ga5 JeSiiuel - A5 Bglasdl
Step 2 — Complete and submit the online PURTE
application form. b i Oglhaall Jll Olasall 035 - &I ghasdl
Step 3 — Provide the financial guarantee required . T
to the FTA upon request. Aakatall o ks pgany Sk - nsly)l 8glasdl
Step 4 — Pay the Designated Zone registration fees 5 e d1> & L) .l e R
upon request. (Only required in case of Designated o T " '(53 TR
Zone registration renewal)
Fees For registration amendments - Free of charge Aplae ~cSaaill Jaaual gl
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name VAT records Amendment d3laal) Aol Ao s CMxaw ol Aousel! ool
Categories of Customers All persons registered for VAT in the UAE 3 Blas! deadll dupal Oglounadl (ol e Otholaiall Cid
EAPRV]
Service Type Transactional sy dadsdl Laiuo
Service Classification Government to Government Services, Government (WJsY dagSo Cilads o gSn) dagS> lods dodsell pgs
to Business Services, Government to Customer al,é‘)! &A_9S> Olous
Services
Service Category Variation Service duc 8 dads dadsl d5d
Service Description Use this service to amend and update your VAT Sble Codady il dedsdl oda pusuiul dousdl Laog
registration data in case of any event or change of dolsdl 8Laoll At &Aoo (3 Juoeud!
circumstances that requires an approval from FTA. By,lall (§ s &9“ Ggd> A>3 b
3Ll &Yl dnggll (o dadlge llary
Channels and Working Hours for Providing | ¢  EmaraTax platform: (oSG Ohlo) dilgs @ S Jos Wilolug ilgid
the Service 24 hours a day, 7 days a week ol (§ a1 7 cpsdl (§ dclus 24 dodsl

Time Required to Submit Application

45 Minutes

485 45

Cllall opa) a3 gell )l

Time Required to Complete Application by
the FTA

Generally, the estimated time to complete the
application by the FTA is 20 business days from the
date the completed application was received by
the FTA. However, in case where any additional
information is needed, FTA may take additional
time to process the application. The applicant
needs to provide the additional information and re-
submit the application. It may take the FTA a
further 20 business days to respond to the updated
application.

If the application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application shall be auto-
rejected.

052 20 55 Al Zgll JUSY udall 3l ple i
3 09 - JesSedl llal) dag! Dol o)l o Jos
o)) B yhind 4 ddlo] loglae (ST ) dxr )l Al
25 .l 05 Balely AdLoY Claglanll @i
I s 3,0 L] Jas 32 20 il Gy

o2 60 Ogeat (3 bl @l Bole] o2 @) 13] .cobomall
b ipd el vn 5L el o) 0

o0 k)l ple3Y a9giall 3

gl b

65




Obligation to Sign-up

Applicable — Through the account previously created

il o 03L2] 3 Ul Gl I (30 — 325

Pl £ Lad] dual3l]

to register for Tax with the FTA Al s Aol
Required Documents and Forms ) Ty dagllaa! Ciluiia!
Required documents: :doghlacdl 3364l

It will be necessary for you to prepare the following
information in an appropriate format and include it in
your online application. Below section provides the
different documents required depending on the type
of amendment:

A. Name or trading name of the business.

e Avalid trade license or a business license

e Any other proof of change in name for

example, copy of the article of association
etc.

B. Composition of a partnership

e Avalid trade license or a business license

e Copy of the partnership deeds or any other
legal document as appropriate
Address of the principal place of business.
Copy of the lease agreement or the
purchase agreement in case of change in
address
Primary business activity or activities.
A valid trade license or a business license
Others
Any other documents required to be
amended or added
Accepted file types are PDF, JPG, Word, Excel,
PNG and JPEG. The individual file size limit is
5MB.

e N

e me g

Required Forms: N/A

diaall AU loghanll slas] (539 2l po O gSs
ool )l iy . 39 ASIY! Sl (§ L ylg dsliall
) €95 o Dgllaall dabizeall (35601
Bladel) gylndl gusdl. A
Jgrdall dplu o dyazy @
.W‘LUI e
Bl eSS B
Joraall o Lyl sy @
3T 398 diae ST of AL die o Al @
) Ao ) e
@iyl ol O8e Olgis .C
Ul 3 oL adl AW ol jlomYl die o d5ud @
Olgiall s
Aol Dyl dlail of LI D
Joriall b Lyl sy @
s E
Wordy JPGy PDF p dgiall wolalall glg3l
ol @z (9a8Y1 axll JPEG 9 PNGy Excels
ol b 5 9o Jlgll

:a.{g.uaoﬂ célNJl
Gy

Procedures and Steps Step 1 - Please check the eligibility criteria, required 3Bgllg Aol polas (po Baml (2 — 1 Bglasdl & ghdll g gl oY)
documents, and Frequently Asked Questions. 8,Soedl sty drgllaall
Step 2 - Complete and submit the online application 039 39 AV Cllall 3 ged JuSiuwl — 2 Bglasill
form. Ao ddin

Fees Free of charge dilaa agadl
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Service Card Template

dous! ddlay E.Syd

English A yall
Service Name Tax Group records Amendment 4wl de gazeall WMw Jodas dodSell oual
Categories of Customers All persons registered for VAT in the UAE 3 Bl o)l du il Oglomundl Goleadl aun Snholazall LS
EAPRY
Service Type Transactional asly= Aol Caiuo
Service Classification Government to Government Services, (JlesY dosS> Slods (o g dogS> ilads EVRES | F2Y
Government to Business Services, Government 31,3Y e oS> wlous
to Customer Services
Service Category Variation Service s ,8 dods dous &5
Service Description Use this service if you wish to amend the Sl a3 (§ ey S 13] dausdl 0 puseil dousdl Caog
composition of your VAT Tax Group (Add or Sl slae O Jodad o (guae A1) of A3L5))
remove member) or amend your VAT Tax Group 3 Sl b g i) dblasll daxil] dan pall de sandll
details (Tax group control conditions, authorized b dolsdl(ad gl (og26ll ¢ dunpall de gazeall
signatory) with us. e
Channels and Working Hours for e EmaraTax platform: (St Ohlel Dl @ @ Jos Oilelug Olgid
24 hours a day, 7 days a week oIl & oLl 7 ¢psddl § dslu 24 EPRES]

Providing the Service

Time Required to Submit Application

45 Minutes

48,85 45

Cldall PNRY-TY é,.‘fmﬂ cdgll

Time Required to Complete
Application by the FTA

Generally, estimated time to complete the
application by the FTA is 20 business days from the
date the completed application was received.
However, in case where any additional information
is needed FTA may take additional time to process
the application. The applicant needs to provide the
additional information and re-submit the
application. It may take the FTA a further 20
business days to respond to the updated
application.

Al J8 e llall JLSiuy il i gl dale o &
JeSiuall allall el 23l 5 )5 e dee 252 20
8 dgl) Gl glea ol M Aalall Ja a5 4l Y
ol comy ol Aallaal Gila) 5 iggll 3 yacad
i Bale ) 5 AdlaY) e glaall apds Callal) adia

te Ll ) dae o5 20 Al (3 ains 8 k)
A llall 4 sale) aae Jla 8 sl (allal)
Aell ol w0 ) 21 Ly 585 La 50 60
(Al JSG llall ad ) s

o)l a3y Zdgiedl Cdgll
Qg Ju3 oo
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If the application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application shall be auto
rejected.

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

o 05l 03 I Qluwdl IS (30 — (ki
Al G dopall Jezewdl]

Pl L83 Aaly)

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

In case of adding a new member to the Tax

Group:

e Valid Trade License / Business License for
each of the members.

e  Passport / Emirates ID of the authorized
signatory.

e Proof of authorization for the authorized
signatory.

e  Monthly turnover declaration for the
specified periods that is signed and stamped
by the authorized signatory on the entity’s
printed letterhead, and supporting financial
documents such as: invoices, purchase
orders, title deeds, and lease agreements.

e  Group structure showing the representative
member and the group members (stamped
and signed by the authorized signatory).

e Stamped and signed no objection letters
from each of the members to authorize the
representative member to represent the
group.

e A copy of the legislation that establishes the
entity in case the registration request was in
relation to a federal / local government

doghlacll (356 gll
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entity. Depending on the basis on which you

are registering, other relevant documents

may include:

e  For taxable supplies (applicable for all
legal types except Federal and Emirate
Government)

o Audit report audited or non-
audited financial statement.

o Self-prepared calculation sheet
which may include details to
calculate the taxable/zero-
rated supplies based on
financial records

o Revenue forecast with
evidence (e.g., Local Purchase
Order or Contract)

o Monthly turnover declaration
for the specified periods that is
signed and stamped by the
authorized signatory on the
entity’s printed letterhead

o  Supporting financial
documents (e.g.,
invoices/LPOs/contracts/title
deed/tenancy contracts)

e  For taxable expenses (applicable for all
legal types except Federal and Emirate
Government)

o Audit report, audited or non-
audited financial statement

o Expense budget report

e Articles of Association/Partnership
Agreement (if applicable)

e Certificate of Incorporation (if
applicable for Legal Person)
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e Documents which show ownership
information of the business

e  Customs details (if applicable)

e  Club, charity, or association registration
documents and supporting evidence
(applicable if you selected “Legal person
— Club, Charity or Association”)

e A copy of the Decree (applicable if you
selected “Legal person — Federal UAE
Government Entity” or “Legal person —
Emirate UAE Government Entity”)

e  Other relevant documents such as
documents providing information about
your organization, including its activities
and size (applicable if you selected
“Legal person — Other”)

e Ascanned copy of the Emirates ID and
passport of the manager, owner and
senior management

e Ascanned copy of the land/property
title deed (applicable if you selected
“Legal Person — Incorporate/Legal
Person — Club or Association/Legal
Person — Charity/Legal Person — Federal
UAE Government Entity/Legal person —
Emirate UAE Government Entity”)

In case of removing an existing member from

the Tax Group:

e  Proof of no longer being eligible to remain
register as Tax Group

e  Group structure of the business

Other:

e Financial Audit Report
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(Accepted file types are PDF, Excel, Docs, JPG,
PNG, and JPEG. The individual file size limit is 5
MB)

Required forms:
Below are the templates that you may need to
complete and upload as part of your application
(for declaring your turnover required for the
addition of the prospective member who is not
yet registered for VAT to the Tax Group):
e Taxable supplies — Turnover declaration
template
e Taxable expenses — Turnover
declaration template
e Turnover declaration letter form

Loptll dupo § Jomaws 2 B Lo U1 Jasieal]
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Slaall Jloz]
Slagall Jlazr] b3 ol z3ges @

Procedures and Steps

Step 1 - Please check the eligibly criteria,

GG sl s AlaY) Hulaa e gaaTll oan — 1 5 ghadll
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required documents, and Frequently Asked B _Sial) ALuY) 5 Ay slhaal)
Questions. i oS allal) 23 s JaSi) — 2 5 5kl
Step 2 - Complete the online application and Ay
submit.
Fees Free of Charge Lilaa ag )
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name VAT Deregistration d8Lao)l doxdll do pa) Jumud! £la) EPREA]] sl
Categories of Customers All persons who are registered for VAT with the SV d8laell dad)l du sl () oY) apaz onbolasiedl Cilid
FTA Gl pall sl dsugll
Service Type Transactional ER{JES] dousdl Lo
Service Classification Government to Government Services, 00,4098l degSdl e, JlaeYl g llad ] dogSl (40 EVRES Y
Government to Business Services, Government 31,891 ) 4o Sl
to Customer Services
Service Category Variation Service dicyd dods dodsdl &
Service Description Use this service to deregister your VAT sla] (3 deusel ol (e Bolarwdl (S dodsdl Loy
registration with the FTA. dipg)l G dslardl Aol duw i Jameaid!
S|kl syl
Channels and Working Hours for e EmaraTax platform: oSEOhlel Dlgy o | e Jos Wilelg Oilgid
Providing the Service 24 hours a day, 7 days a week Eomdl 3 oL1 7 cosdl (§ dcls 24 Sl
Time Required to Submit Application 45 Minutes 48,85 45 e a8 giall gl
Cldall
Time Required to Complete Application | 20 business days from the date the completed JosSall Cdlall Ml g0y ¢y Jos 092 20 plY adgiall Cdgll
by the FTA application was received Liagll Jed oo Ll
Obligation to Sign-up Applicable — Through the account previously Jxmeadl) Gono 05L43) © M Clusdl M 0 — Gudais Ol ¢lid| daalyl]

created to register for Tax with the FTA

L)l s Ao sl

Required Documents and Forms

Required documents:

The following is designed to help you prepare
the documentary requirements that you should
have at hand in order to complete the
application form:
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Basis for de-

registration

Business no
longer
making
taxable
supplies

Documents
Sub-Reas . :digllasll 3566 o
on Required : &ty ‘ i ‘
Cancellation |Cancelled Trade Lzl e dsewd
of the license copy, Glas-g 8ladall 4y lxdl
license liquidation letter, omdme )lyBg duyatll
Board resolution Bylayl
Latest financial a8l ddle by 5T
statement of the Ol — daxlyadl Ole —
business - Trail — Byluuslly 7ol
Balance, P&L Ao gand| dSlnall
statement, or (48300 _pe of Aad0e)
Balance Sheet - -
(Audited or d“"” °fb3 o° “-“LJ;’
Unaudited) nabgall sae U85
Letter from C’L‘*f"“ %{3' e
ministry of °/(“~‘““{" 4ozu2)
labour 8/Jaaally
confirming the 38,801 s die
number of Jaxall
employees
JIsadl dSy> 303
§a|e of Old and Al gl J5ul)
license amended sales ol e Cinylanllg
c.ontract or (Ll i)
license
Jasdl B9 g0 Sllazx
Amended i gall se Sk
company set-up
contract SBli| WSl eeds dady
bladl
Financial
turnover J15aY1 &S)> zdgel
template (taxable dppall ol Js-uJl)
income and

expenses from

el ol
e omil

- Y
blas e mii
J)\}o k,_si aSJ.ﬁdl
Ao pall dapls

Lgllaall ldiiuued!
E.S\AJJb




the date of actual

ol e canylanly

registration) (i) Ja)!
Letter from R dgaSy () Olas
ministry of o) Al duzgoo sl
labour dapl3 3)lg0 (Bas
confirming the 88 UM dupall
number of Gosla) logy ¢S
employees
Do g Bl oy | 35801 s
Natural Document Ryl Jlesl Y 3ylge
person proving the proof BLoYL (paygiually | dupn) pass
of cessation of dxlgin @l olddl ) dasdll
the business 3)5ally Juondl Lgid ol doLaill
activities (g Blaso
Financial J1geY1 &Sy> 390l A o | blad e il
turnover dopall ol Js-ull) el | 3ylge &S 21
template (taxable EoWl e Canyliandly SVl 4o pall dapls
income and (dradl) ]! d> e Jas
expenses from - - - Jezewadl
the date of actual s ad f‘-‘m Sl 55 529 « ksl
registration) Ol — dxzyall Olie — 2> 187,500
= Hludly ol ablel
Official letter and dn gandl Al i
undertaking that (dadue _pt of A3300)
the person - -
acknowledges _45J&J‘9‘° @ L3
that he will not Bl dag s gim
make any taxable 859 paly @{wb
supplies in the o) bladi ol Ye
next 30 days Jemandl) d> Sy
ALan)l dadll Ao
The A chart showing Togs (xBM! 878 M
companyis |the business doslal)
making itinerary,

supplies that

suppliers, and
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the scope of |addition to the
VAT or countries where
exempt the customer and
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present
Business Below the Financial
making voluntary turnover
taxable registration |template (taxable
supplies limit income and
below expenses from
voluntary the date of actual
registration registration)
threshold
limit of AED Latest financial
187,500 statement of the

business - Trail
Balance, P&L
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Balance Sheet
(Audited or
Unaudited)
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Official
declaration on
company’s letter
head along with
date and stamp
confirming that
the business shall
not exceed the
VAT registration
threshold limit
within the next
30 days
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The
company is
making
supplies that
are outside
the scope of
VAT or
exempt

Financial
turnover
template (taxable
income and
expenses from
the date of actual
registration

)3 375,00
bl

e SR JERERES
‘GM‘ L_S‘..)J‘a“

Latest financial
statement of the
business - Trail
Balance, P&L
statement, or
Balance Sheet
(Audited or
Unaudited)
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Signed and
sealed official
letter
acknowledging
the absence of
business within
the UAE
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A chart showing
the business
itinerary,
suppliers, and
importers in
addition to the
countries where
the customer and
supplier are
present
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Sample of EoUl oo Caylaally

invoices (Jemmaild ]!
Busil'wess Revenues Financial sa)l JPEGs PNG.s JPG s PDF & & sial) clilal &‘)ﬂ
making exceed the |turnover ol e 55t 3 il oddl
taxable voluntary template (taxable
supplies registration |income and
exceeding limit but expenses from ) .
the below the the date of actual gllaoll Z3led)
voIL.mtarY mapdatc?ry registration ey el JUSid Lo g zbedll b Losd
registration |registration — - i
threshold | limit Official letter ] )3l z39m — dupall dnpldl Claysdl @
limit of AED with date and " Elaeeal
187,500 but stamp that the
below the business shall not | | Jl=| ,1,3] z39e3 — dunall dapldl Canyliasll @
mandatory exceed the VAT Olaall
registration registration
threshold threshold limit
limit of AED within the next
375,000 30 days
Others Duplicate Mention the TRN

TRN that is used

Attach an official

letter from the

company

stamped and

signed stating

that the returns

will be submitted

by the TRN used

Branch TRN Certificate of

Head Office
business
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Attach an official
letter from the
company
stamped and its
website stating
that the
declarations will
be submitted by
the TRN of the
parent company

Individual
institution

An official letter
signed and
stamped (does
not require a
stamp in the
event that the
registration is a
natural person)
stating all the
individual
institutions
registered in the
VAT in addition
to the TRNs if any
and be sure to
submit all the
declarations in
the individual
registration.

Financial
turnover
template (taxable
income and
expenses from
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the date of actual
registration

(Accepted file types are PDF, Excel, Docs, JPG,
PNG and JPEG. The individual file size limitis 5
MB)

Required Forms:

Below are the templates that you may need to
complete and upload as part of your online
application:

e Taxable Expenses

e  Taxable Supplies

Procedures and Steps Step 1 - Please check the eligibility criteria, By Al ulas e eI 22y 1Y) Bglasell &l ghdldl g i) oy
required documents, and Frequently Asked daslad! dswdlg rgllasll
Questions. Aol g (39 AUV Cllall Beal 22y 1AW B glasy]l
Step 2 - Complete and submit the online
application form.
Fees Free of charge Lilaa aga M)
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Excise Tax Deregistration 45y dopall Jazewd! sla) dousd! el
Categories of Customers All persons registered for Excise Tax with the 45E0Y dopall (plnall GoliY) guex onbolasiedl Cilid
FTA
Service Type Transactional by dousdl Lo
Service Classification From Government to Business, From L4098l ] degSodl (e, JlaeYl g llad (J) o gSell (40 EVRES Y
Government to Government, From 31,831 ] dagSdl (0
Government to People
Service Category Variation duc,d dodsdl &
Service Description Use this service if you wish to deregister your )3 a8 13] CaST13] deusdl o pusuiul dodsdl Loy
Excise Tax registration with us. 4SEBY dopall (o)l Jeemudl £ W] 3
b ol
Channels and Working Hours for e EmaraTax platform: 1SEOhlldlgy @ S Jos Olslwg wiigid
Providing the Service 24 hours a day, 7 days a week Sl § pU1 7 cosdll (§ delus 24 Sl

Time Required to Submit Application

45 Minutes

aads 45

Cldall PNRY-TY é,.‘fmﬂ cdgll

Time Required to Complete Application
by the FTA

20 business days from the date the completed
application was received

JosSal bl Mol GenyB oy Jos pg2 20

llall pLSY adgiall ci gl
&gl Jd (o

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

o 03La5] @3 S| Golaasdl NS (30 — (Bakais
gl g dp ol Jemaitl]

Qlus L] del3l]

Required Documents and Forms

Required Documents:
It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:
In case of deregistering based on being no
longer liable for excise tax:

1. Proof of no longer being liable for

excise tax
2. Financial Audit Report

:dgllacdl @Gy
Bl A loglaall Slas] (§9,)) (o 05
(@AY el (3 gzaly dewlinll
ol 5 @ bl elad e Jemadll €] Jl> 3
(a5 dpall plAY

dupall LAY aols das o el old] .1

A5yl
Al dazlyell py85 2

Z3ledly glac)l Cluiuned!
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3. Declaration that you do not intend to
conduct an activity that gives rise to an
excise tax liability within the next 12
months, and the date on which you
ceased to conduct activities that gave
rise to an excise tax liability

4. Asigned and stamped audited
inventory stock for the 12 months
preceding the date of ceasing to
conduct activities that gave rise to an
excise tax liability

Other:

1. Aletter, declaring that you will not
conduct nor intends to conduct any of
the activities in relation to excise
goods (import, production, or
stockpiling of excise goods in the UAE)
within the next 12 months

2. Financial Audit Report

3. In case of cancellation/sale of trade
license, a letter from ministry of labour
confirming the number of employees

(Accepted file types are PDF, Excel, Docs, JPG,
PNG and JPEG. The individual file size limit is 5
MB)

Required Forms: N/A

A L o5 blad plall 595 Y ekl L3 .3
g _rdus (Y1 DS ASLEY) do )l
dylon e dd CaiB g5 S gyl cdoslal]
dupall plAY Al (G dasdy)
Aslanyl
pyisueg g8g09 38ke (el Ologrge 1,85 .4
O @85l )b Grud (@1 g 12 8ke)
dupall Al ) ool ol dasdl dulas
Aoyl
16>
Shyiasl) ASEBY! alaadb dalaiall AaidYl yo
bl S a5l ! ¢p3sa 9l Cblgi
Fesd) g 12 31 UM (Buseiall doyall
Al dazlyall py85 2
Glhas bl das )l an /sWI I3 .3
b gall sae uSE Jasll 859 oy ‘
JPGy Docsg Excelg PDF (p dsuiall wlalell gl531)
5 52 d>lg)l Caloll e (9a8Y) ul JPEG9 PNG
(1ol b

Bedaiy V: dogllaoll 3o

Procedures and Steps

Step 1 - Please check the eligibility criteria,
required documents, and Frequently Asked
Questions.

Step 2 - Complete and submit the online
application form.

&6gll9 audadl julas e eI oy 1 Jod Bglasill
AL dwdlg & gllanll
dosddig ‘_}3)&‘3” Clla)l dsnd (2 1AL B gl

<l ghadl) g gl Y
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Fees

Free of charge

pym A

Service Card Template

English

dous! ddlay E.S_g.oi

dgppal

 Service Name Deregistration of the Excise Tax Designated 450y Ao pall Bodsadl Gloliadl Juxud la) dousd! el
Zones
Categories of Customers All persons registered for Excise in the UAE AEEY) Ay peall bl aladY) JVEN nbelaiadl Cslid
Service Type Transactional il dodll Lo
Service Classification From Government to Business, From e sSall A Sall e Jlae V) gl ) G sSad) (4 dodsdl gg3
Government to Government, From A3 (A Sl e
Government to People
Service Category Variation Qe g dodse)) &5
Service Description Use this service to de-register a Designated A8 Badsell dadaiall Jamad s i)Y dedsedl oda pusil dodsel Loy

Zone. Your WarehouseKeeper account may also
get deregistered upon deregistration of your
last/final Designated Zone provided there are
no liabilities to be paid to FTA.

oy A5\g) / a3V Bodomall dilaiedl Jizewd ¢la] s
gl sl Ll wlell Sl 0SS Y o

Channels and Working Hours for
Providing the Service

e EmaraTax platform:
24 hours a day, 7 days a week

1St Gl 3\3‘33 .
Eoeadl 3 o1 7 cpsddl 3 delis 24

OB Jos Olelug wigid
dodsd

Time Required to Submit
Application

20 Minutes

44485 20

NTRTIPURY T FERTREEN]

Time Required to Complete
Application by the FTA

20 business days from the date the completed
application was received

xSl ) @Ml ey oy Jos pg2 20

Cdlall ple3y adgiell 3l
Qg Ju3 oo

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

Gpuo 03lid] @ Gl Qluadl NS oo — 3ubas
gl s 4 ol Jemaitl]

Pl s3] Apaly)
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Required Documents and Forms

Required documents:

rdsgllaall 56l

[LARVWN|

drgllasl! G.')lo.ﬁ[g
It will be necessary for you to prepare the enlin (G AWl Ologlandl slie] (§)9 wall (0
following information in an appropriate format (39 ASIY Cllall § ezl
and include it in your online application: .
Wb Jrerall ehdl (0 sl el 3Ly 51 @
e Any documents that support the purpose Badoea]l ddlaiedl Jusewd
of your application to de-register the . .
Designated Zone. .Excel, PDF, JPG, PNG, JPEG :dgsi0ll QULLA{‘ ¢lgl
.Coblxw 15 A>|5J| calall W)gl?dlg Y ol o
Accepted file types are PDF, JPG, PNG, DOC and olake 3 wlaleld A1 axl
JPEG. The individual file size limit is 15 MB. The . .
maximum number of files is 3. Gl Y: dglland Ziledl
Required Forms: N/A
Procedures and Steps Step 1 - Please check the eligibly criteria, 3Bgllg Aol jolae (o Bl 2y - JOVI Bglasdl <l ghdldl g i) oY)
required documents, and Frequently Asked 8y ,Soiedl il g dghlaall
Questions. 039 QoA Gl Z3ged JoSiwl - &SI Bglasidl
Step 2 - Complete the online application and EVERV-LT)
submit.
Fees Free of charge ilaa aga )
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Service Card Template

English

dous! ddlay E.Syd

Ay

Service Name Issuance of Tax Registration Status Certificate for Otheranal) (gl Juzeaddl Al Bolgd o) dodSell oual
Registrants
Categories of Customers All persons registered for VAT in the UAE 3 Blasl Al dopa) Oglorundl (ol guox Cnhalasall S
dgull
Service Type Transactional 44l,>) dodsell Lo
Service Classification Government to Government Services, (JlsY dogS> ilads (dogSod dogS ilads dodsell pgb
Government to Business Services, Government 31,8 dogS> ileds
to Customer Services
Service Category Variation Service e b dods Al d5d
Service Description Use this service to apply for a clearance allay puasl) dedsdl oda pusiul Aol Loy
certificate for your trade license and confirm o)l deeudl Al Balgss e Jguazl)
your standing tax affairs are in order with the igga O uSTy &)ldl Sisas-))
FTA. Loy diagl) o dBdlgre da3la)! dan pa
Ll
Channels and Working Hours for e EmaraTax platform: o S Gleusdl il @ A Jos Ololug ©lgid
24 hours a day, 7 days a week ol 3 Ll 7 cpgdll Jésle 24 Aozl

Providing the Service

Time Required to Submit Application

45 Minutes

44,85 45

bl @uui) adgiell C3g)l

Time Required to Complete
Application by the FTA

20 business days from the date the completed
application was received

JosSadl bl @Dl )G (0 Jos psa 20

)l plady adgiell cgll
&gl JuB 0

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

s 03L3) o5 I Olaasdl IS (0 — Balais
gl G A all ol

Sl sLid] duel3l)

Required Documents and Forms

Required documents:

The following is designed to help you prepare
the documentary requirements that you should

dgllanll 56!

PV PY WU ERRECWN
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have at hand in order to complete the
application form.

e Valid Trade Licence / Business Licence

Accepted file types are PDF, JPG, Word, Excel,
PNG and JPEG. The individual file size limitis 5
MB.

Required Forms:
Below are the templates that you may need to
complete and upload as part of your online
application (if needed):
e Taxable supplies — Turnover declaration
template
e Taxable expenses — Turnover
declaration template
e Turnover declaration letter form

Slas] @ elidelus J1 AU Ologlaall g
sdo U8l lgardund clale oy 1 ldlaiell ds oz
tedlall z3gad

d_g:uux” Z:J)Lw 2.3)\.23 z\.,a:'-) °

Wordg Excels PDF (p & guiall olakell &l}ﬁ
Cilodl o) (92391 ul JPEGSPNG 9 JPG
Coblie 5 g uxlgl

Ggllaall 3kl
;);sgw,@g)cugﬁ%;m@wumh;s
(oY) a3 1)) ks (e

S o iyl

isai — Ay pall dealdl) o lad) @
S o iyl

Y e plady) bk zisa e

Procedures and Steps 1. Please check the eligibly criteria, required 336 gllg AlaYl ulao opo Gaml 2y — 1 Bglasl < ghadldl g cilg syl
documents and Frequently Asked Questions. By,Soedl il g Dygllaelt
2. Complete and submit the online application 039 39S Cllall Z3 905 JoSiuwl — 2 Bglasell
form -dasddh

Fees Free of charge Al ag )
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Amendment of Tax Agent Records Ot pall D s Jydas EVRES |
Categories of Customers All persons registered for VAT in the UAE gl § dblasll daudll &g ) Oglaeunall BEES e obelaiadl ciid
Service Type Transactional sl Aol Laiuo
Service Classification Government to Government Services, Government to Slads (JlosY o gS> ilods cdagSiod dagS ilads- EVRESFY
Business Services, Government to Customer Services 31,8Y oS>
Service Category Variation Service 4c48 dous Aozl &8
Service Description Use this service to update your tax agent registration Ay gé“_rpbjl RV ESICRNEST - PN ES R EJ.;'L:.“S Aol Lo g
records available with the FTA such as passport, Al L) 4 sl audl 1 ga LSl all Lol dsgg)
Emirates ID, Residency permit, contact details etc. el ULy AdEY) = sl
Channels and Working Hours for Providing e  EmaraTax platform: (oSG ohlel Llgs @ S Jos Olelug wilgid
the Service 24 hours a day, 7 days a week ol @ oLl 7 ool § el 24 dousl

Time Required to Submit Application

45 Minutes

da.85 45

bl ouid) o3 grell C3 gl

Time Required to Complete Application by

the FTA

Generally, estimated time to complete the application
by the FTA is 20 business days from the date the
completed application was received. However, in case
where any additional information is needed FTA may
take additional time to process the application. The
applicant needs to provide the additional information
and re-submit the application. It may take the FTA a
further 20 business days to respond to the updated
application.

If the application is not resubmitted within 60
calendar days from the date you received the
notification from FTA, the application will be auto
rejected.

£ 32 20 92 ol i)l JLSY Husall c3g)l cple S

U 3 o8y . JaxSall llall dggl) sl ) (y Jos
B3y dixgdl §yiind ud (Adld] Sloghan ST J) dr ol
a3 ) cllall e zlise 18 . Cllall dnllaa) G3LS)
gl §yiians U3 . llall @3 Bolelg AbLY! Slaglasl!
Bale] iy o 13] . caueall cllall e 0,00 3L| Jos p32 20
a3 eladlil oyl o g2 60 Ogaat 3 k) @udS
Ll Clall 28y @i (gl oy

oo )l plady adgiell c3gll
Qg U
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Required Documents and Forms

Required documents:
It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:
e To update Emirates ID, a scanned
copy of your Emirates ID
e To update passport, a scanned
copy of your valid passport
e To update your Residency Permit, a
scanned copy of your Residency
Permit
e To update your Professional
Indemnity Insurance (Pll), a
scanned copy of a PIl that includes
the tax agent’s name or tax agent
approval number (TAAN).
e To update your address, a scanned
copy of a valid address proof

Accepted file types are PDF, JPG, PNG, Excel and
JPEG. The individual file size limit is 5 MB.

doghlacdl (356 gll

Lpall AW laglaall slis] )9 52l 10 O 5Sns
P QoI b (§ Lol dassliall
05 A3 AShLYl Dggll Codo) @
g
gz o dud audl jlgz Coddd @
Jgriall ()l yaudl
06 Aad 1AaBYl ppl Codnt) o
ROTRESIEWE IS
0 sl Lo paldl Coumt)
dadg oy deud gl clasl
a5 0] e gyl o el
099 rall S8l ol A28 )1
sl JSs)l slaie!
Glw Olgie Ol clilgie Codmd] @
Jyriall

Excelg PNG3 JPGy PDF (p dguall lalell &\531
lize 5 52 dxlgll Calall paxse) (92891 asl JPEG 9

Iy dygllaad! Coluiinel!

b
Required forms: n/a
:dughlaoll c.SLAJ.H
Gk Y
Procedures and Steps Step 1 - Please check the eligibly criteria, 336 gllg AVl ulae cpo Gzl (2 — 1 8glasdl <l ghadl) g cilg) 2y
required documents, and Frequently Asked By,Sadl didllg Dgllaall
Questions. 039 3o Cllall Z3 905 JoSiuel — 2 Bglase]l
Step 2 - Complete the online application and Ao
submit.
Fees Free of charge il a gl
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Voluntary Deregistration of Tax Agents el IS o) Fokall Y dousd! el
Categories of Customers All persons registered for VAT in the UAE 3 Blas! Al & pa) Oglorundl (ol guox onbolasiedl Cilid
A9l
Service Type Transactional ER{JES] dausd! Lo
Service Classification Government to Government Services, cJlosY do S ilads oS Ao gS ilads dousell pgb
Government to Business Services, Government 31,8 dogS> ilods
to Customer Services
Service Category Variation Service WP PR ES dodsdl &
Service Description Use this service to deregister your Tax Agent JS9 Jummad s Y dousdl oda pasil dodsdl Lauog
registration with the FTA. You will not be able to RURSNPESURTRES) VW1 FERVIPNYSS]
operate as a Tax Agent after you are s] sy (oo JS5S Jeal gudaind
deregistered Jemadl
Channels and Working Hours for e EmaraTax platform: (oSG Ohlef dlgs @ S Jos Olslwg wiigid
Providing the Service 24 hours a day, 7 days a week Foredl (§ a1 7 cpoull § el 24 dousd!

Time Required to Submit Application

45 Minutes

44,85 45

Cldall PNRY-TY ééy’.aﬂ cdgll

Time Required to Complete Application
by the FTA

Generally, the estimated time to complete the
application by the FTA is 20 business days from the
date the completed application was received by
the FTA. However, in case where any additional
information is needed, FTA may take additional
time to process the application. The applicant
needs to provide the additional information and re-
submit the application. It may take the FTA a
further 20 business days to respond to the updated
application. If the application is not resubmitted
within 60 calendar days from the date you received
the notification from FTA, the application shall be
auto-rejected.

20 9 Ml gl JUSY juiall c3gll ple Sio
o8 -JarSell ol degl) 3l E)B 30 Jos 52
Gyiind 4b (Adlo] Wloglas ST J) dalbdl V> 3
pdde Zliow U5 el dadlas) GLo) 3y dngll
@S Balely 48l o glaall @i ] cdlall
Je Bl 3Ll Jas p52 20 dixgdl @il 28 L)l
& Al @uas sale] o @ 13 Gl bl
cdiggll oo i lodliwl 7yl o g2 60 Vgt

LG Clall (a) @i

llall pLeSY adgiall ci gl
Qg Ju3 oo
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Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

Gewo 03] @5 G Oolaasl NS (30 — Baaii
gl GV do ol Jromadld

Qlus L] del3l]

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

e Aproof or evidence supporting
your reason for deregistration
(example, a letter from the Tax
Agency with which you were
associated to)

Accepted file types are PDF, JPG, PNG, Excel and
JPEG. The individual file size limit is 5 MB.

Required forms: n/a

sgllaall Gl

Ll AW Slaglaall Slas] &gl (oo O5Seuss
tA9ASIY el (§ Lg=lhaly dwliall

AE/ FOVORPVR Ry N FCTI
505_9.” oo olas Jie) Juzewdl!
(s Ladyoll don )

Excelg PNG3 JPGy PDF (p dgiall lalell &\531
lize 5 92 a9l Calall e (52891 Ul LJPEG

<ol

:dghlaall zilel
ek Y

Z3ledly Bygllac)l Cluiuned!

Procedures and Steps Step 1 - Please check the eligibly criteria, 3Bgllg ddaYl plae cpo Gasll (2 — 1 8glasdl &l ghdll g e aY)
required documents, and Frequently Asked 8y,Siedl Alsdlg dgllanll
Questions. 039 39/ Cllall Z3ge3 JuSuwl — 2 Bglasdll
Step 2 - Complete the online application and EVERVLT)
submit.
Fees Free of charge Agilaa aga M
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Service Card Template

English

daadd) Loy 3 gad

-

A

Service Name Administrative Exception Request - ale - oY) LY (il dasil) an
General

Categories of Customers All persons registered for Tax with the L) ol Ay pall ) slasall (alasV) aes Selalatial) cilid
FTA

Service Type Transactional "IN daadl) Cila

Service Classification Government to Government Services, ek (Jlac Y A €a iledd he Sal da Sa ladd darill g o
Government to Business Services, JAY A Sa
Government to Customer Services

Service Category Variation Service i ddad FOREUFE)

Service Description Through this service, the FTA grants the il Ll Jhual) Ael) miad Aeddll s JBA (e daxdl) ciua g

registrant exceptions according to the tax
legislation in the events specified in the
legislation related to each of the
following:

e Taxinvoices and tax credit notes

e Time required to export goods

e  Export documents

a2l YA ‘; 3_3.\3‘)..43\ C_ula_})iﬂ\ [EEENgIN
ol Uew S5 Aalaiall oyl

Sy yeall A YY) A pall L6l @) e
JENURVEOR I R T

J.g.haﬂ\ Calatiia °

Channels and Working Hours for
Providing the Service

e  Email: Specialexceptions@tax.gov.ae
24 hours a day, 7 days a week

(oA e
Specialexceptions@tax.gov.ae
g s 3oLl 7 asdl Jddclu 24

Al Jas cleluy <) g8
daadl)

Time Required to Submit Application

15 Minutes

4@ 15

) o 31 o8 gial) )

Time Required to Complete Application
by the FTA

25 business days from the date the
completed application was received, in
relation to time required to export goods

45 business days from the date the
completed application was received, in
relation to any of the following:

e Taxinvoices and tax credit notes

auu‘m\qu\eM\@)uwweﬁzs
el vl 33Ul gl Adlatiall

Quhﬂsdaﬁid\a._\u\eﬁh\@)ut}n&neﬁ45
(il Lee (sl dalaiall
ﬁ.\..aﬂ\ Clatica °

Oa il alady o3 giall i gl
gl g




e Export documents

o Application Form for Excise Tax
Administrative Exceptions
e Relevant evidence and documents to
support the facts

GiEall Raclal) Calativeall g Aleall culd Ay

Obligation to Sign-up Not applicable okl Y ha L&) dgal )
Required Documents and Forms e Either one of the following AV ol gaa) e 3l 5 2 el il aiad)
documents: dagll Ay el 4y ) cleliiind bl 73500
o Application Form for VAT Adload)
Administrative Exceptions Ay pall 4 ) clelifiiul Gl #3508 o
alany)

Procedures and Steps 6. Download the relevant application b 73 gai) Alall o llall 73 ga3 J138 .11 < shadldl g e ) )
form (Application Form for VAT zosar ol Ailoaall Aaill Ay pal & i) e i
Administrative Exceptions or () Ay puall 4 yla) Sl Ui bl
Application Form for Excise Tax g i) G.AJ;“"‘“ i 12
Administrative Exceptions) e A ilatioual) g Aball SIS ALY S5 13
7. Fillin the form electronically O sindl Ll ) i) (35 7S 2y 50 Al 2lae) 14
8. Prepare the relevant evidence and G1Ls specialexceptions@tax.gov.ae
supporting documents <l Aol 3 A1) 5 Gl 235
9. Compose an email to o Aec
specialexceptions@tax.gov.ae and ANl del 15
attach the filled application form, as
well as the relevant evidence and
supporting documents
10. Send the email
Fees Free dlase a9l
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https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---AR---03-03-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise-Tax-Administrative-Exceptions-Form---AR---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/FTA/VAT-Administrative-Exceptions-Form/VAT-Administrative-Exceptions-Form---EN---01-03-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Administrative-Exceptions-Form---EN---24-09-2020.pdf

Service Card Template

English

Service Name

Changing the Input Tax Apportionment
Method Request

A Ay paia 43 4] st alha

daadd) Loy 3 gad

-

A

FOREU

the use of a special method for input tax
apportionment in cases where the
standard method does not produce a
result that reflects the actual use of the
goods or services

Y A @Vl il Ay i 4 3adl dala 4
() Al e Ay Lpulul 40 g S
Juee Y1 8 (e claasl) i alul

Categories of Customers Certain persons registered for VAT with sl Aaladll Gl Ay pal ) sliid) GaldiY) oy Crlalaial) culid
the FTA, especially those operating in the Ay clelhadll & G gladall Zala 5 iyl
following industries: dadl e
e Banking ol e
e Real Estate Ol e
e Insurance
Service Type Transactional Al yal Al il
Service Classification Government to Business Services, ladd ol Y da sSa cland (Jlae Y A Sa ileaa dasdl) g
Government to Customer Services, Ao Salda Sa Glead o S
Government to Government
Service Category Variation Service de A daaslf dad
Service Description Through this service, the FTA approves Gl o A88) gally Apel) o 85 Aoadll o3 JYA (4 dasdl) Cia g

Channels and Working Hours for
Providing the Service

e  Email: Inputtaxmethod@tax.gov.ae
24 hours a day, 7 days a week

(oSl e
Inputtaxmethod@tax.gov.ae
g s oL 7 asdl ddelu 24

A Jas cilelug <l g
daal)

Time Required to Submit Application

15 Minutes

4ad 15

) o 31 o8 gial) gl

Time Required to Complete Application
by the FTA

85 business days from the date the completed
application was received, for applications for
use of a sectoral method

45 business days from the date the completed
application was received, for applications for
use of a non-sectoral method

bl ¢ Jai€all Callall 2Bl )l (e Jae 032 85
Glelad ) apedill e dailal) 400 alasil

QM‘J&\M\?M\@JBOAQ&M%

) pail) e a5 Y G GV e gl plasiud
Clelad

Oa ] oLty o8 giall i gl
Lygd g
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Obligation to Sign-up

Not applicable

G Y

WP W

Required Documents and Forms

e Application Form for Input Tax
Apportionment

e Relevant evidence and documents to
support the facts

Lppadiniclbriw o
Gilaall daclall cilativall g Aleall cl3 ALY o

g ikaill g 4 plhaal) il diiosal)

Procedures and Steps 11. Download the Application Form for Ay et Gl Zd e daji 16 <l ghadl) g gl Yy
Input Tax Apportionment s i 23 gl Aa3 17
12. Fill in the form electronically Lae 3 Slaiiusall g Alall i3 ALY) a3 .18
13. Prepare the relevant evidence and O siall Ll ) 5l 3 53S0 Al alae] (19
supporting documents d4ls inputtaxmethod@tax.gov.ae
14. Compose an email to Sliiasall 5 Aal) 3 A1 Baall 23 sl
inputtaxmethod@tax.gov.ae and e
attach the filled application form, as s A 20 dw )20
well as the relevant evidence and
supporting documents
15. Send the email
Fees Free RUEWY gl



https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/Input-Tax-Apportionment-Form---AR---19-10-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Input-Tax-Apportionment-Form---EN---19-10-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Input-Tax-Apportionment-Form---EN---19-10-2020.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/Input-Tax-Apportionment-Form---AR---19-10-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Input-Tax-Apportionment-Form---EN---19-10-2020.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Input-Tax-Apportionment-Form---EN---19-10-2020.pdf

Service Card Template

English

Aasdt) ABUay i gad

Lyl

Service Name Issuance of Commercial Activities Certificate I ladl) daiiyl saled laal dasdl) ol
Categories of Customers All persons registered for VAT in the UAE A gall 8 Ailaall daill Ay puial () slaisall (alaiY) pres Onlalatial) ciid
Service Type Transactional il ) Aardl) Cila
Service Classification Government to Government Services, et (JlaeY A Sa ladd cde Sal G Sa lead FOREUIERY
Government to Business Services, Government ALY AaSa
to Customer Services
Service Category Variation Service de e daaal) A
Service Description Through this service, the FTA issues i) Gl laaly Lgdl a6 deadll o2 JMA (1 Aaadl) iy

Commercial Activities Certificates (CACs)

4l

Channels and Working Hours for Providing
the Service

TRC platform:
https://trc.tax.gov.ae/TRC Th

24 hours a day, 7 days a week

et pal) Gl sall 3l g Y1 il e
https://trc.tax.gov.ae/TRC Th
g sl oLl 7 casll idelu 24

4aail) Al Joe el & g8

Time Required to Submit Application

45 Minutes

388y 45

) oy Y B giall B )

Time Required to Complete Application by
the FTA

3 business days from the date the completed
application was received

Sl callall Ml 5y 56 (g0 dae ol 3

O Ga ) oLty a8 giall gl
gd

Obligation to Sign-up

Applicable

s L) a3

Required Documents and Forms

Requesting letter issued by the applicant

;.\M\\;aﬁ.at}a'é)d\.mgl]auhj

g ikaill g 4y glhaal) cfaticaall

Procedures and Steps 16. Sign-up for a Tax Certificate account by U Ll Ay el laledll Qlua oLi3) 21 < ghadldl g g 2y
clicking here Gl Sl Clua (8 oSl da 5l A dadl) 22
17. Access the Tax Certificate account "l AhiaY) Bl ‘L‘:‘:‘%" ‘3“’ )"““M 23
dashboard sLa) Glee ol .24
18. Click on “Create Commercial Activities
Certificate”
19. Complete the creation process
Fees AED 500 &kl a2 53500 RV



https://trc.tax.gov.ae/TRC_Th
https://trc.tax.gov.ae/TRC_Th
https://trc.tax.gov.ae/TRC_Th
https://trc.tax.gov.ae/TRC_Th

Service Card Template

daadl) Loy 23 gad

-

English A )
Service Name Issuance of Tax Residency Certificate rpall G sall Balgh Hlual dasil) an
Categories of Customers All persons resident in the UAE Asall b ) sasiall Galail) asen Colalaial) cilid
Service Type Transactional il jal daadl) Cila
Service Classification Government to Government Services, lead (JleeY Ao Sa ladd (i Sal G s Glard darill g g
Government to Business Services, AAY de S
Government to Customer Services
Service Category Variation Service e 8 dad PR
Service Description Through this service, the FTA issues Tax O gal) Balgds laaly Al o 58 cdaddl) oda JAA (10 dardl) Ciuag

Residency Certificates (TRCs) to enable
applicants to take advantage of Double
Tax Avoidance Agreements (DTAA) on
income signed by the UAE

LB (e LYY (o callall adie (pSaT] oy yucall
(8 )k ol ey A g () 5S5 1)  puall ) 59 3Y) i
et

Channels and Working Hours for
Providing the Service

e TRC platform:
https://trc.tax.gov.ae/TRC Th
24 hours a day, 7 days a week

ten il Gl gall dalell s Iy Jaill e
https://trc.tax.gov.ae/TRC Th
g sl Ll 7 casll delu 24

Al Jeoe clelug il 5
daadl)

Time Required to Submit Application

45 Minutes

g 45

llal) a8 23 giall o gl

Time Required to Complete Application
by the FTA

e 3 business days from the date the
completed application was received

e In case the applicant requested hard
copy of the certificate: 7 business days
from the date the certificate fees
payment is completed

e |n case the applicant has a tax form
requires FTA attestation: 5 working

days from the date the completed form

is received

JaiSall allall 23 o )5 e Jas a1 3 @
Al 7 aledl) e de phedi clh Js (2 @
Balgdl) Hlaal o gey @dy JlaSind g5 (e Jas
(e Geaual Gl dgy pua pilaidsa s Ja 6 @
Ui z3laill 23l G50 e Jae ol 5 gl
Dhaal a s @@ ai 05K O o dapnaas

salg il

oo athal) alaly a8 giall < gl
gl g
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https://trc.tax.gov.ae/TRC_Th
https://trc.tax.gov.ae/TRC_Th

96

Obligation to Sign-up

Applicable

WP W

Required Documents and Forms

Where the applicant is a natural person:

e  Passport

e  Valid Residence Permit

e Emirates ID

e A certified copy of residential lease
agreement

e Source of income/salary certificate

e Abank statement issued by a local
bank covering 6 months within the
financial year related to the request

e  Entry and exit report from Federal
Authority of Identity and Citizenship
or a local competent Government
entity

Where the applicant is a legal person:

e Trade Licence

e Proof of Authorisation (Establishment
Contract or the Power of Attorney)

e Copy of the audited financial accounts
certified by a certified audit firm

e Abank statement issued by a local
bank covering 6 months within the
financial year related to the request

e Certified copy of the Memorandum of
Association (if applicable)

Where the applicant is a legal person -
Government entity:
e A copy of the Decree or the Certificate
of Incorporation
Request letter issued by the person (the
Government entity)

bk Uadd qulhl) adia ¢S Jla 8

dalla 448

1Y) dy5g)

A.T‘S"“” ‘)\AJ:Y\JAQ uAAEMAJ}m

il /J3al . salgd

6 b lae i pas (o (A peae Clua IS

Cllally Aleall @y Al A (e e

g 5all Anlai) sl G A0y SR L6 e
Aaide dlae dpa Sa dga Sl dpiall

QJL,;:;!CMHAH\ ‘a.\ld Qlﬁdhgé
il iai e
(A58 DS 5 ol il die) Jysaill L) @
QS5 (e Maine AS Al S e ABdan B ua e
Badina (G
Callally Alall el Aullal) 23ud) (e el
(ol 13]) A8l Gl die (o Bran s ja o

A — Ul ) Uadd qllal) adia oS Jla b
LEPPIEN
w@\z;@jwuf&am °

(MJSAJ\A.@AJ\)UA;JJ‘L}ASJJLAJLML&)

g ikaill g 4 gllaal) ol aiiosal)

Procedures and Steps

20. Sign-up for a Tax Certificate account
by clicking here

Gl shall g sl oY)



https://trc.tax.gov.ae/TRC_Th
https://trc.tax.gov.ae/TRC_Th
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21.

22.

23.
24.

25.

Access the Tax Certificate account
dashboard

Click on “Create Tax Residency
Certificate”

Complete the creation process

Pay certificate fees after getting FTA’s
approval

If there is Tax form requires FTA's
attestation: send the form by mail
with return service (the applicant will
bear fees for sending and returning
the documents). The form should be
filled and covers the financial year of
the certificate.

el Claa b Sadll da gl LY Jsall

iy yuall
" ot aall O sal) Baled sLE" e el
oLyl ddee HLas)

Ael) A8 5o 2ay 33LEEN laal oy add

b Al sl ] callaly 3 said g g dla (A
Lnell pla )V dadd ae 3yl e 3 sl Jl )l
Ju ) o smy Jeay Jalatall) i juall 4alasy)
O5Ss O) e (Aued) (e il la )
2Ll ALl Al a5 (ma 23 sall

.26

.27
.28
.29
.30

Fees

AED 50 for submission

AED 500 for all tax registrants

AED 1,000 for non-tax registrant
natural persons

AED 1,750 for non-tax registrant legal
persons

lhall w285 o g ) (1 lel a2 12 50

Ay pall Galssdl meal )l 28 2 500
o Opanlal) (ala3 )L a2 1000
o G lie ) alaiS )l a8 2 1,750

pse
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Service Card Template

English

daadl) Loy 23 gad

-

Tl

cooperation with Planet (the service
provider for the Tourist Tax Refund
Scheme), refunds the VAT to tourists
upon departing the UAE

(g oal) Al Tl Ay i 3 Ll AadS 35 30)
gl agi lie die Lol AdLimal) el Ay pum 3 0

Service Name VAT Refund for Tourists zhoodl A8Liaall Aall Ay i aly i dasil) an
Categories of Customers All tourists in the UAE Al ~led) aaes Cralalaiall i
Service Type Transactional il jal daadl) Cila
Service Classification Government to Customer Services A8 da Ka claad darill g g
Service Category Variation Service i yidad daaalf dad
Service Description Through this service, the FTA in il xa Gslatlly Angll o 58 Aeadll oda A (e Aadll Ga

Channels and Working Hours for
Providing the Service

e Planet’s tax-free manned desks at exit
points:
24 hours a day, 7 days a week

e  Kiosks:
24 hours a day, 7 days a week*

*If the Kiosk was in a location that is not
open for 24 hours a day, 7 days a week,
such as shopping malls, the standard
timings of the location would apply

2altl) Ll Ailal) Al iy i o ciliaia @
1 5 Al Bl b cadly
gl B oLl 7 casll B delu 24

A Al s el e
*g ) ol 7 sl dclu24

S e 058 Y (e 8 gl Laaall Slea (S ¥

(Bsmil) SIS cp sl 8ol 7 casll AAclu 24

DSl S dalall pie ) sall ulatid

Al Jas el &l g8
daadl)

Time Required to Submit Application

e Manned desks: 5 Minutes
Kiosks: 3 Minutes

G5 llalaie e
Gl 3 A el s 3eal

lbal) a1 B gial) i gl

Time Required to Complete Application
by the FTA

e Bank Card Refunds: 9 Days
e Cash Refunds: 3 Minutes

Al 9 48 jad A8l e o))l e
‘_33&':3;%54333\ )l e

oo calhal) alaly a8 giall < )
gl g




Obligation to Sign-up

Not applicable

G Y

WP W

Required Documents and Forms

e Tax-free tags

e Relevant tax invoices

e Boarding pass (in cases of departure
through air or sea boarders)

e  Original valid passport or national ID
card (based on the requirements to
enter the UAE) — Copies are not
accepted

2,0 Baal gl

Alall i Ayl L gl
Lol Bl e 7 g pAl s d) 2 geaall dily
(s

Lk y 45 Ay 5l wlla s Sl e Jual)
Jh Y — (Al J s cllal s Casy) dalla

el

g ikaill g 4 plhaal) il diiosal)

Procedures and Steps 1. Purchase of goods eligible for refund | <as (e lie Ay pall o) Aage b ol s 1 &l ghdldl g e Yl
from retailers registered under the Ailiaall dagll Ay jum o) allai (8 Alaisall 25 3200
Tourist Tax Refund Scheme Zlwdl

2. Request tax-free tags from the (& Al & 523 SOlae e N Graldl Gl 2
registered retailers upon purchasing ) el el vie alladl
the goods Rosel By S| indl S A G0 03

3. Provide identification documents i (‘d{%‘ JPJ :L’LL'U_MW “‘“") 4‘*‘%’”
such as a valid passport or national ID | _ M‘ Mﬁf\’u{“ el “’j‘\’j f‘%‘”‘ 4
card (based on the requirements to & d= @ u.j:‘.)“ (,4 GA\ ELJ‘{J,JM dmb% S5
enter the UAE) J\.‘Ejﬂ‘ﬁﬂiﬁﬁ.dﬁ j;éwﬁ

4. Collect the tax-free tags from the @ [,3.:35\ S m\ K G;;‘ Sl
registered retailers WeChat 5l & peadl 2alladl) 3,0 &k Jlisl 6

5. Present the tax-free tags and (%
purchased goods at Planet’s L aall 5f gl daliall 3 geaall iy 50 7
validation desks in the exit points, if
requested, or scan them at the kiosks
available in the exit points, hotels, or
shopping malls

6. Select the refund method (Credit
Card or WeChat or Cash)

7. Present the boarding pass for air or
sea borders

Fees e AED 4.80 for each tax-free tag Ly aa¥ K Skl s 0480 e gl

e Deduction of 15% from the VAT
amount requested

Clllaall Zliaall Aadll Ay pum ilia (0 %15 puad

8
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Service Card Template

English

Laadl) Loy 3 gad

=

Tl

Service Name | Retailer Registration in the VAT Refund Scheme Zbouall Adliaal) Al Ay yuim 3 aUad 3 45 Jal) e Jins daadl) aud
Categories of | All persons registered for VAT supplying goods in the UAE b adadl ) i () ga sy (Al ALl dall Ay el ) sliiall (alaiY) aaea Crplalaial) cilid
Customers AP

Service Type | Transactional sl 4aai)) Cila
Service Government to Business Services JleeY da&a cilard dasill g o8
Classification

Service Variation Service Ze jh ad N
Category

Service Through this service, the FTA in cooperation with Planet Ay pall 2 AR 3 5e) Cuidl ma o glatll Agll o 85 Aeardll oda JOA (e daadl) diag
Description (the service provider for the Tourist Tax Refund Scheme), Ay pall 3 allad 8 Alaal) Al Ay paal Alasall 45 320l CBlae ) oy ¢z lanall

enrolls VAT-registered retailers in the Tourist Tax Refund
Scheme to enable tourist customers to obtain a refund of
the VAT paid to the retailer

Aliaall Aagdll Ayl 3 e Jseanl) (e bl Jranll (Sais i ol
455l Jae I de ghadl)

Channels and

e Planet’s website:

O Y ol e

dae clelug ) g8

Working https://refund.planetpayment.ae/MerchantRegistration/ https://refund.planetpayment.ae/MerchantRegistration/ dasil) aaks
Hours for 24 hours a day, 7 days a week gl LI 7 asll delu 24

Providing the

Service

Time 5 Minutes @i g sl aB gial) B gl
Required to il
Submit

Application

Time 11 business days from the date the completed application Jaiall allall 2Bl ) e Jae p g 11 alaiy a8 giall cd gl
Required to | was received gl 08 e alhal)
Complete

Application

by the FTA

Obligation to | Applicable — Through Planet’s website Dl s I adgall jue — (Gulai Glua oL} Agal 3
Sign-up
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Required e Tax Registration Certificate JURTVES ([ FENVA| B X PSR A gllaal) el atial)
Documents e Trade License Aobdl e il e G:\Lﬁmj
and Forms e Power of Attorney (where the authorized signatory is (Aotsall Aad ) (817 S3e a gillh Jsaall (Sl s (B) ISl o
not named on the Trade License) il A8 5l bl peae e o) glaca dlid JS8 (8 Clilaa i o
e Collateral in the form of either a security cheque or g gl 2 il
bank guarantee in favor of Planet Tax Free LLC Axdse derdl 385 @
e Signed Services Agreement sl L{J'“” U“*“‘” Gisidie e
e Specimen of the signature of the signatory 2 llal 2Bl J 3 Les (L] Giad o A8 saly a8 5l EJL“:‘“}{‘ ®
e Signed credit check consent form which authorizes Qe
Planet to request a Credit Report
Procedures 1. Register on Planet’s website S A iy adge Ao Jenndll (1 <l ghadd) g cilgl Y
and Steps 2. Sign the online contract i Yl e Mall e ad gl 2
3. Submit the required documents 4 sllaall latiuall aands 3
4. Complete the registration process Jisil) dlee Bladl 4
Fees Free Ailaa a gl
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Service Card Template

English

Laadl) Ly 3 gad

-

Gl

Service Name Transfer of Incorrectly Paid VAT or de siiall e ghaall 5 Uadll de giaall allaall y ga dasil) an
Miscellaneous Payments Between VAT Al Ay pual o uial) Jamaaill 218 5 A al)
TRNs ALl
Categories of Customers All persons registered for VAT with the ) Ailaall Aall Ay ol ) slisall (alaiY) aren Cplalatial) cilid
FTA S
Service Type Transactional il sl FUREU N
Service Classification Government to Government Services, Alaad (JlaeY daSa ladd dha Salda s Glaad daxil) g g
Government to Business Services, 38Y A S
Government to Customer Services
Service Category Variation Service i yidend daaslf dad
Service Description Through this service, the FTA transfers Ay pa il gt Agell o 685 Aaddll o2 SIS (e daadl) diag

wrongly paid VAT and miscellaneous
payments to the correct VAT Tax
Registration Number (TRN)

S el de ad) de gl e gdadd) 5 ddladl) 2l
zonal) Ailaal) gl Ay il o juial) Qe o

Channels and Working Hours for
Providing the Service

e Email:
Payment.transfer@tax.gov.ae
24 hours a day, 7 days a week

(A e
Payment.transfer@tax.gov.ae
g sl bl 7 casll Adclu 24

i Jae clelug &l g8
FORES|

Time Required to Submit Application

10 Minutes

&lds 10

llal) a8l 23 giall o gl

Time Required to Complete Application
by the FTA

5 business days from the date all
requested documents from all parties
(the payor and the payee) is received

A sllaal latinall gan @il )5 n dao Al 5
(s adally 2l (31 Caydall) ol LY pen (00
(Uas e ol o) 23y 8 s31 Calall

o athal) alaly a8 giall <
dngh g

Obligation to Sign-up

Not applicable

Gk Y

WP W

Required Documents and Forms

e Aletter on the payor’s printed
letterhead addressed to the FTA and

8 g5 Al An ga aialls 2l Ay i o el @
ol e Gy e sils J5aall U (e

signed by the authorised signatory, . . Jealdtlly = 3l o
containing the following: e o3 Gl Vsl 3) clal pall i) Gl o
(il e 28

kil g 4 slhaal) ) aiual)
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o Explanation and details

o Request for cancellation of
penalties (in the case where
penalties are incurred)

o Adeclaration not to repeat the

mistake

TRN of the payor and the payee

Amount paid

Tax period
o Date of payment

e A copy of the payment receipt
showing the amount paid, issued by
the exchange house or a telex
transfer advice from the bank

e A no objection letter, on the payee’s
printed letterhead and signed by the
authorised signatory, containing the

o O O

8 s

alinaall g qially Gy il Jemasil o3

& sl iduall

Ayl 5 il

aiall s

O glie disad el 5l 48 yall Jae e yola

el

Y pliveall s i o dailen pre Slad

(ol b Ganal a5l J3aall J8

25y A Alteall il el i,
adll

il gl o

o 0 O O O

following:
o TRN of the payee submitting the
letter
o The amount received
Procedures and Steps 26. Prepare the required documents B gl Gilativall jaead 31 & ghdldl g i) oy
27. Compose an email to O siall Ll ) 5l 55 53S0y Al shae] 32
payment.transfer@tax.gov.ae and J_) s payment.transfer@tax.gov.ae
attach the required documents 4 slhaal) i)
28. Send the email s ASY 2l Jl )
Fees Free Al gl
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Service Card Template

English

Laadl) Ly 3 gad

-

Gl

Service Name Transfer of Incorrectly Paid VAT or de siiall e ghaall 5 Uadll de giaall allaall y ga dasil) an
Miscellaneous Payments Between VAT Al Ay pual o uial) Jamaaill 218 5 A al)
TRNs ALl
Categories of Customers All persons registered for VAT with the ) Ailaall Aall Ay ol ) slisall (alaiY) aren Cplalatiall i
FTA S
Service Type Transactional il sl FUREU N
Service Classification Government to Government Services, Alaad (JlaeY daSa ladd dha Salda s Glaad daxil) g g
Government to Business Services, 38Y i s
Government to Customer Services
Service Category Variation Service i yidend daaslf dad
Service Description Through this service, the FTA transfers Ay pa il gt Agell o 685 Aaddll o2 SIS (e daadl) diag

wrongly paid VAT and miscellaneous
payments to the correct VAT Tax
Registration Number (TRN)

S el de ad) de gl e gadd) 5 diladl) 2l
gramall Alad) dadl) 4y pual (o puall Jiansl) 28

Channels and Working Hours for
Providing the Service

e Email:
Payment.transfer@tax.gov.ae
24 hours a day, 7 days a week

(A e
Payment.transfer@tax.gov.ae
g sl bl 7 casll Adclu 24

i Jae clelug &l g8
FORES|

Time Required to Submit Application

10 Minutes

&lds 10

llal) a8l 23 giall o gl

Time Required to Complete Application
by the FTA

5 business days from the date all
requested documents from all parties
(the payor and the payee) is received

A sllaal latinall gan @il )5 n dao Al 5
(s adally 2l (31 Caydall) ol LY pen (00
(Uas e ol o) 23y 8 s31 Calall

o athal) alaly a8 giall <
dngh g

Obligation to Sign-up

Not applicable

Gk Y

WP W

Required Documents and Forms

e Aletter on the payor’s printed
letterhead addressed to the FTA and

8 g5 Al An ga aialls 2l Ay i o el @
ol e Gy e sils J5aall U (e

signed by the authorised signatory, . . Jealdtlly = 3l o
containing the following: e o3 Gl Vsl 3) clal pall i) Gl o
(il e 28

3l g 4y gllaal) il aticeal)
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o Explanation and details

o Request for cancellation of
penalties (in the case where
penalties are incurred)

o Adeclaration not to repeat the

mistake

TRN of the payor and the payee

Amount paid

Tax period

o Date of payment

A copy of the payment receipt

showing the amount paid, issued by

the exchange house or a telex

transfer advice from the bank

A no objection letter, on the payee’s

printed letterhead and signed by the

authorised signatory, containing the

o O O

IOy

plissall 5 adally Q360w pall Qi) o8,

& s8aall aluall

4.3.\3)*45\ EJE\

il s

¢t}§_\d\ éJ:\A\ @bﬁéﬁ.ﬂ\ M\ww

O glie disad el 5l 48 yall Jae e yola

i

O @05 plinsad) dusy 5 e Anilas pae s

ol Lo s e L J3adl U

ehgﬂ\M@)@\M\@) o
Uadll

il gl o

o 0 O O O

following:
o TRN of the payee submitting the
letter
o The amount received
Procedures and Steps 29. Prepare the required documents 4 gl Clativall jaead (33 & ghdldl g i) oy
30. Compose an email to O sl Ll ) il 5 iKYy Al alae) 34
payment.transfer@tax.gov.ae and J_) s payment.transfer@tax.gov.ae
attach the required documents 4 slhaal) i)
31. Send the email s ASY 2l Jl )
FAQs 1. Can part of the wrongly paid amount | Y Uadlly & sdaall alidll e o 3 isnsi (S da 1 5 Sia Alicd
be transferred to another TRN? AT o wn i 8
Part of the wrongly paid amounts Al ) e ol Aol G e isad (S Y
between TRNs may not be diad (Raall G 4l i‘P"‘dJi‘ “"“J“‘ s
transferred, as only full payments i JalShy g ghaal) dleal
may be transferred 5 o el e ol Sl g oS e 2

a8 N ALY Ay pall s el Jaaasil
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2. Can wrongly paid amounts be
transferred from an Excise Tax TRN to
a VAT TRN (or vice versa)?

Amounts cannot be transferred
between Excise Tax TRN and VAT TRN
(or vice versa)

3. Will the penalties resulting from my
wrong payment be reversed?

The late payment penalties will be re-
calculated based on the date the FTA
received the amounts initially

) Bl Rl gyl s el ol
§(Sa)

Al Qo) 216 (s alladd) ysmd oS ¥

Gyl Lalil) el e Cludal ale) atin
Llay g ghaall alaall Aiggl) M) gy 55

Fees

Free

g )
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name VAT Refund for Foreign Business Visitors 851301 &l JlasdU d8Laell daxdll do o Slojiuw dousd! el
Categories of Customers All persons registered for VAT in the UAE 3 Blas! Al & pa) Oglorundl (ol guox onbolasiedl Cilid

A9l
Service Type Transactional ER{JES] dausd! Lo
Service Classification Government to Government Services, cJlosY do S ilads oS Ao gS ilads dousell pgb

Government to Business Services, Government 31,8 dogS> ilods

to Customer Services

Service Category Variation Service WP PR ES dodsdl &
Service Description Use this service to apply for a repayment of VAT oy pual) deusdl oda pasiwl Aol Loy

paid in the United Arab Emirates (“UAE”) under Q degdiall A3l dasdll dops Slafwd

the special scheme available to business visitors Crgan Buiall doyadl el dgo

incurring costs in the country. This scheme is not JlesYl (o500 51930 Zliadl Golsl el

available to those registered or required to be I Aol 3 S g glaeiy ¢l

registered for VAT in the UAE or any others that o onleanadl Sl gY zle A& el

do not meet the eligibility criteria. Aol & o (§ eglizmud gllacll

Sl Basiedl doyall LYl Ags § d3Lasl)

las 0g3gian Y 3T polial

Lyl
Channels and Working Hours for e EmaraTax platform: (oSEahlel blgy @ S Jos Ololug wilgd
Providing the Service 24 hours a day, 7 days a week ol § pU1 7 cpsddl (§ dcls 24 oSl

Time Required to Submit Application

15 Minutes

48,85 15

)l i) Bgrall C3 gl

Time Required to Complete Application
by the FTA

Your application will be processed within 4 months of
submission from receipt of a completed request. In
certain instances, however, the FTA may require
additional time to process your request and the FTA
will inform you when this is required. If the request
submitted is incomplete and the FTA requires
additional information, you will need to provide the

llall el (o gl 4 IS Sl dodlae otiae
Ayl i uB (Nl an S9 ¢l a9 L JeiSadl
EML gl giiuns el denllne) GSL2) 3

& el Gl 0B 13] . Ggllae el 0950 bie

) gleid (] Slaglas dtegll iy JoiSo
@y Cllall @udl Balely Adls] Gilaghae @uds
WAadd3 Dyay doill 8 AL cudl Bole)

)l plady adgiell cgll
&gl JuB 0
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additional information and re-submit the application
and once submitted the time process will reset.

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

s 03L5] 03 S lacd] IS (30 — (325
o)) S g ) Juomil

Pl s8] Bgol3)

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the

following information in an appropriate format

and include it in your online application:

e Original Tax Compliance Certificate (such as
business status certificate, certificate of
commercial activities or equivalent) in
Arabic or English issued by the relevant
competent Tax Administration reflecting
your tax registration number (“TRN”)
attested by UAE Embassy in country of tax
registration.

e Adeclaration in Arabic or English indicating
the level (percentage) of input tax you are
eligible to recover on expenses if you
undertake exempt or non-business activities
in your country of establishment, which do
not give you the right to fully recover any
input tax.

e Copy of bank account validation letter

e Trade agreement document between the
business establishment country and UAE in
case place of foreign business establishment
is not listed in refund form.

e The relevant tax invoices with valid TRN.

e  Proof of payment (receipt or stamp of
invoice as “paid” with the supplier’s details
on one stamp).

e Copy of passport of the Authorised
Signatory.

tdsgllaall GGl

dpasbio Ly 4001 Olaghanll juams el i

(A9 ASIY el (§ Lgiesal

Al Bolgss Jie) dnuoYl (! Jladl Bolgds .1
(Lhslas Lo of ol aaasl 83lgs f Lol
8ylaVl e Baball LYl ol dwyadl dalll
0d) Ao 9o dsall I3 dyaiseall dus )l
YEIRY :"@Jusa-nj b Lyl (uaall Jazeud]
Ay (§ Baxiall &gyl Yl Ugs 8ylaw
) k_SfJ‘a'H resmil

Syiunn ] i DoY) ol dppadl A3l 158 .2
Ll il & 3o @) OMS-dl du v (dacd)
Ayl e of Blans dlash cud 3] oliadl e
13l 3 3ol owiad Y (@19 el Ul 3
) JoSIL M e dopo 6‘

uh:dl&mww|u%;>ww 3
‘ el

Joadl sl Uga o &yl L3SV dady .4
Ul (3 Baswiall doyall OhLY! Ugag §lat
& i Sl Jandl ol 0a zha] pas
Slafwdl Zged

ezl 08y o dsall 13 dupall 19801 .5
Jgaaall Sl (_?:uﬂa.]l

il e 85lall @i of Jbasl) ol 03| .6
(a9 @13 e 9a)l Slaglas g "ds gdue”

&9930b Jgall s Slgr o dud 7

&893k Jgall pangds W3] .8

JPEG9 PNG 5 JPG9 PDF dias wlikel) Jush

5 98 Cile S d>lunal (92891 I .Excels

oblice

Zolilly & gllasl) Gl kikusol!
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Proof of Authority of the Authorised
Signatory.

Accepted file types are PDF, JPG, PNG and
JPEG. The individual file size limit is 5 MB.

Required Forms:

Below are the templates that you may need to
complete and upload as part of your application:

2. Expense details

dygllasll ESWJI
WLSY Zlios 13 I z3led! e oLl gV (220
ekl (o 5328 lghaonig

badl Juelds |1

Procedures and Steps 1. Please check the eligibly criteria and Uty LYl jolae oo Bamdl (2 L1 &l ghaddl g i) oy
Frequently Asked Questions. 8,
2. Please have the required documents to U3 § by cdogllacdl $5Bg)l s .2
hand including any required templates. Augllae il L_ST
3. Complete and submit the online ©39 39SV Cllall Z3ged JoSiuel .3
application form. Aoadiiy
Note: You can save and return to continue Joadl ol ol Bagally cldls tra> @liSes tdlasdlo
working on your application in your own time. el elidg § dde
Fees Free of charge Agilaa aga M
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Refund of Excess Amounts to Registrants - Excise A5 do all-caloruel) 48LSY! Jleadl sl dousd! el
Tax
Categories of Customers All persons registered for Excise in the UAE (8 Alaall dal) dy pal () slasall GalAEY) paen Cholaiall Calid
)
Service Type Transactional iyl dodsdl Laio
Service Classification Government to Government Services, Glead Jlae Y 4 &a cladd de Kal i &a led FPRES] ey
Government to Business Services, Government Y da S
to Customer Services
Service Category Variation Service dc piaa dodsdl &
Service Description Use this service if you have excess credit in your oy b O 13| dedsl ode pusciwl dousdll Loy
account that has been carried forward for at o Jo Yl due3 o5 chlue § 251
least two Tax Periods and you wish to request a ol Cllo § &539 (e (WA
refund for the whole amount of part thereof. b @ud5 3yoas e &> ol sl Jo8
Once this refund request has been submitted, it adde a3l gall | Zlisuuw dis slafiwdl
will need to be approved by the FTA and in W3 Yl s 39 Al JB oo
certain cases the FTA may request additional s 4dLs| Ologlas dugll Cllas
information to support your claim. You may only By0 du il dlojinl b WliSlay Lelidlae
request a refund once per Tax Period. A 548 (S 1add susg
Channels and Working Hours for e EmaraTax platform: (oSG ohlel dilgs @ e Jos Oilelug Olgid
Providing the Service 24 hours a day, 7 days a week ol 3 AU1 7 cpsdl (§ dcls 24 VNS

Time Required to Submit Application

25 Minutes

da485 25

)l i) Bgrall C3gl

Time Required to Complete Application

20 business days from the date the completed

JosSall bl @Dl )G p0 Jos a5 20

Cddall ‘aw};’ éy’»ﬂ cdgll

created to register for Tax with the FTA

atgg)) ) Ayl Sl

by the FTA application was received Lagdl B o0
Obligation to Sign-up Applicable — Through the account previously s 03L3) o5 I Olaasd! IS (0 — Balais Ol £Lid] deolyl]

Required Documents and Forms

Required documents:

‘Agllaall 3564
Aaslin Lipsy A1 Slaglaall puans elile i
(39S el (3 lpinesaly

S UTY WU JERRECIN
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It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

1.

If your bank is international, a bank account
validation letter/ certificate must be
provided to the FTA. This letter must be
issued by your bank and includes details
about the account holder name (must be
the same as the taxpayer’s name as
registered with the FTA), bank’s name,
bank’s address, SWIFT/ BIC and the IBAN.

In certain cases, you will be asked for the
following documents:

1.

Upload evidence of entitlement to the credit
e.g., evidence that goods have left the UAE
in the case of export.

The FTA may request you to provide
reasonable evidence to support the event
which gave rise to the deductible tax.

For ‘Excess/Advance Payments’ you have
made, the transfer advice or proof of
payment must be mandatorily uploaded to
submit the refund application.

Payment proof should be submitted for the
unapplied payment in the form of transfer
from one TRN to other TRN and for the
balance amount paid by the Taxable Person.

Accepted file types are PDF, JPG, PNG, Excel and
JPEG. The individual file size limit is 5 MB.

d (W90 dan Jolaii sl LB paall OB13) .1
Clusdl e 3am Balgds /olas @auds
Glasdl 13 0585 Of s gl ] (3]
oo g dae Jolais (Sl B andl e jobe
Ol ) lucd! Cobio gl g Juuolis
o pal) sl asead! sl pud 0550
Olgie s B paall oy (gl S Jaeanoll
dalladl Adladl VLAY draz 059 L8 paall
(489 G paall Cyne 30y /(bsgal) il o
(0L Jsl § paall Gl

1AW Oldiiued) s @it (Yl pans §

«Jld! d:é-*-‘" ULC OlaBYI Blaiwl J;J.) M 1
duyall le.a;” oo (0 él.,a.‘.” Byolae e Judo
el Al § Susiall

AT a3 L3 yall ol diggll o llas 08 .2
A6 duall seid J) 6ol G Gudl s Aghne
13w

e 31 "otiall /506150 aBAL" e Losd .3
S Bl 03] ot bgatdl el Jaosd o dl
Dlaiadl b ‘gg.JJ?.'U g;b.]l

e 3aasll e adal) adl LS| @dds cox 4
Juzead ©3) I (e Juzeud 03) o g S
vasidl J oo godall s )l faady y3T (oo
Ao pall aoll

JPEG9 PNG9 JPG 9 PDF dias wlalell Juad
Cublive 5 9 Cale (S d>lued 928! U=l .Excels

Gean Y gl z3ledl
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Required Forms: N/A

Procedures and Steps 3. Please check the eligibly criteria and Wy 4oVl yulan o 3ol (2 .3 <l ghdldl g i) Y
Frequently Asked Questions. 8,
4. Please have the required documents to 3 3 Loy cdugllaadl 350 g)l oS (= 4
hand including any required templates. ) Augllas 3l ]
5. Complete and submit the online application ©39 G AV Cllall Z3ged JoSiel .5
form. EVERVLT)
Note: You can save your application and return Joadl Aol gal B3gallg cldbs Lo @liSas tdlasdo
to continue working on it in your own time. e elidg (§ ade
Fees Free of Charge Lilaa aga )
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Service Card Template

dousell d8lay Z3ges

English doyall
Service Name Refund of Excess Amounts to Registrants - VAT Aoyl du - zeunel) 48LSYI Fladl sy Al EPREA]] sl
EEIIN
Categories of Customers All persons who are registered for VAT with the (sl Adliaal) el Ay pual Cplaasall alddY) ases clelaiall Csid
FTA 0l judall dpalas¥) Al
Service Type Transactional i) ya) dousdl Lo
Service Classification Government to Government Services, VA Sall ,d‘ur_‘y\ glUad ) A Sall g dousll g3
Government to Business Services, Government A AY) Y A Sl e Aa SA)
to Customer Services
Service Category Variation Service i ddad dedsdl dsd
Service Description Use this service if you have excess credit in your ey bl OF13] deusdl oda pasiul dndsdl Loy
account and wish to request a refund for the ol Clb (§ i3y chlue § W51
whole amount or part thereof. Once this refund Gl @UES 3z Ao o] dall Jo8
request has been submitted, it will need to be adde Aaslgall | Zlisvun dda slafiuwdl
approved by the FTA and in certain cases the 23 Yl pans 39 Al JB o0
FTA may request additional information to s ddls| Sloglae digll s
support your claim. You may only request a B30 du il dlojiel b WliSay elidlae
refund once per Tax Period. A 548 (S Ladd susg
Channels and Working Hours for e EmaraTax platform: (St Ohlel Dl @ S Jos Oilelug Olgid
24 hours a day, 7 days a week ol 3 ‘atj 7 psdl §dcl 24 VNS

Providing the Service

Time Required to Submit Application

25 Minutes

48,85 25

el o) g giall Byl

Time Required to Complete
Application by the FTA

20 business days from the date the completed
application was received

JosSal bl Dl )G (0 Jos pg2 20

il ala3Y aB giadl gl
Qg J8 oo

Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

s 03L3] 03 S L] IS (30 — (325
o)) S gl Juomil

Sl s8] Bgol3)

Required Documents and Forms

Required documents:

rdugllacd! 356 g)l
dwlie disay AW Ol glandl s Wake pasiw
tQaASIY) b (3 Lginasaly

3kl & gllasl) Gl kol
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It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

1. If your bank is international, a bank account
validation letter/ certificate must be
provided to the FTA. This letter must be
issued by your bank and includes details
about the account holder name (must be
the same as the taxpayer’s name as
registered with the FTA), bank’s name,
bank’s address, SWIFT/ BIC and the IBAN.

2. Ifyou are requesting a refund of excess
credit that is due to an overpayment or a
transfer from another TRN due to an
incorrect payment, you will need to attach
supporting documentation (e.g., the proof
of payment).

3. Ifyou are requesting a refund of excess
credit that was a result of a tax return, it is
advisable to have the following document
on hand to support your claim:

a. 5 highest tax invoices from standard
rated purchases (in terms of value).

b. 5 highest invoices/ tax invoices related
to zero rated sales (in terms of values).
In case you have exports, attach the
official and commercial evidence.

c. 5 highest tax invoices related to sales
and other and outputs (in terms of
value).

d. Any other valid supporting
documentation.

Accepted file types are PDF, JPG, PNG, Excel and

JPEG. The individual file size limit is 5 MB.

Required Forms:

zeed (9o dae Jolasd gl il 0813 .2
&\ Cluad! e 3ozl solgd /olas PNRE
0 b Cllasdl e 0550 Of gl )
Jo> ol (yanaing das Jolas sl i
sl et 0950 O ) Dl lio ol
(A5g)l S Jomnall o pall b3l jasesdl
VLY daanzr 309 lidl Olgie g clidl oulg
5 Meogadl) Sidl o daalladl )
9 G el Clucdl 03)9 clidl By2e
(o)
0 02 W W11 dao I Slafnl (ks caS13] .3
T gerd Jazad 08) oo Jo925 of 8155 dado
3] ) Flisicd (Ao pb dadd o
(@I O] Jie) des ] Sldiall
0= W B dao )l Slsfil s caS13) .4
Olitial) bl 0950 Of guaind (a2 )3
elzdlas o) AW
bkl go Ao 18 5 ST
@bl Juanll dopall dapll
" (o)l > 9)
alato du o 319 /5193 5 el Lo
Jaall 4o pall dap Bl Olagall
OB 13 (Al C (30) Syl
C)w}” élﬁ)! L>>-J59 4&“.)!).3[40 GaLj..U
(Sl=llg w_).]l
dalate duups 50 5 el o
) layalls 6599 lall
(Gl o
a:))\.u: LS).'>S| docld Coliidiwe g:ST &)

Jyaiall

JPEG3 PNG3 JPG 9 PDF dia kel Jusd
5 98 Calo S do-luad (9a8Y1 U=l LExcely
bl
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Below are the templates that you may need to
complete and upload as part of your application:

1. Turnover declaration template

sy gllacdl Z3ledd!
WLSY iz 08 31 3l s o6l )BT s
el (o 252 (gl

dupall syl Zigeds 1

Procedures and Steps 6. Please check the eligibly criteria and Wy ddaYl olao cpo Ga=dl 2 .6 &l ghadldl g cile) oy
Frequently Asked Questions. 8,
7. Please have the required documents to U3 § Loy cdglhaall BBl paxd 2 7
hand including any required templates. Agllas ziles (S
8. Complete and submit the online application ©39 3o AV Cllall Z3g05 JoSawl .8
form. doadiy
Note: You can save your application and return Joadl Aol gol B3gallg cldls Jads> liSas 1dlasDe
to continue working on it in your own time. el elidg (§ ade
Fees Free of Charge il ag )
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Service Card Template

English

dousell d8lay Z3ges

gyal

Service Name Tax Refund for UAE Nationals Building New Sl £l oo Aol ol ged dopall Slajiul dousell ool
Residences B!
Categories of Customers All persons registered for VAT in the UAE & lasl deudll dopal O glorull BEES-SFIPes nbelaiall lid
EAPSY
Service Type Transactional EW{JE] Aol Lo
Service Classification Government to Government Services, cJlosY dogS> Oilads (o gSod do oS> ilads EVRES F2Y
Government to Business Services, Government 31,8 dogS> ileds
to Customer Services
Service Category Variation Service e ,d dods dodsdl &5
Service Description Use this service if you are a UAE National who Ehle) Blblge S 13 dodsell 0 puseiw Aol Loy
has finished building a new residence in the UAE Ao § bz HSuns slo o gl
and you wish to submit a refund claim VAT PNRELY ;.:\.{‘-)33 Buseiall duyall lyley!
incurred on your construction costs Alanll Aol do o Slafuwl ddlae
el sy S § BaSoll
Channels and Working Hours for e EmaraTax platform: (oSG ohlel dilgs @ e Jos Oilelug Olgid
Providing the Service 24 hours a day, 7 days a week ol 3 AU1 7 cpsdl (§ dcls 24 VNS

Time Required to Submit Application

25 Minutes

48,385 25

! @uii) adgiell C3g)l

Time Required to Complete Application

by the FTA

The estimated time to complete the application
by the FTA is 20 business days from receipt of a
completed request. In certain instances,
however, the FTA may require additional time to
process your request and the FTA will inform you
when this is required. If the request submitted is
incomplete and the FTA requires additional
information, you will need to provide the
additional information and re-submit the
application and once submitted the time process
will reset.

5220 5o Al Jd (e allal) JLaSiuY jadal) cd )
i b Sl gas LSl ) 230 (e e
L T e Gila) U 5 gl rlin 38 cctylal

SIS 1Y) Ll G S, Lavie oSl el o s
Oila slea Al G\:\AS_’L}ASSAJ:\..D ?M‘ A
Bale) g bl Cla glza i | G\:\;:u.né ALl

2 yaas Agie 31 3 yialhy el Bale) ) A HJ&J
A

dlall ple3Y adgiall gl
&gl JuB 0

17




Obligation to Sign-up

Applicable — Through the account previously
created to register for Tax with the FTA

Gewo 03] @3 I Ooluasedl ISy — Baaii
gl GV do ol Jromadld

Qlus L] del3l]

Required Documents and Forms

Required documents:

It will be necessary for you to prepare the
following information in an appropriate format
and include it in your online application:

e  Copy of your Family Book.

e Copy of your Emirates ID.

e Document to prove building is occupied
(for example: Water and electricity
delivery bill) (if required).

e  Construction contract

e certificate of completion from the
municipality

e Copy of the letter/certificate issued by
your bank which includes details such
as the account holder’s name, bank’s
name and the IBAN.

e Additional declaration form to be
stamped by the court where the bank
account holder name is different from
the applicant’s name (if required).

e Refund requests with an expense
certificate from the Emirates
Development Bank will be processed
according to an expedited procedure (if
required).

e  Other documentations to support the
date the building is occupied (if
required).

e Upload funder certificate if refund type
is “Housing program and personal
fund”.

e Upload supporting document when the
"Date of property completion

dogllacll 356l

panlin Ay W) Sloghaall s Shole (pnipes
tQaASIY b (§ Liraualy
b Gl )l LS e A e
Lol AahleY digg)l Bl oye A5l @
e o) el Jia] oY dady e
131) (2L5g815 olaall Jro 3 85518 ol
(o p3)
o0 Byoball (Sl JWaiS / 3] Bolgss @
gl & dunall Slgall
G paall oy 8yolall 53lgadl oo dewd @
oo Juoladll pasay Loy cdra Jolail gl
089 Bpaall puly Clusdl colbo @ul
(OWI) ol @ manll Gl
I3 e dais o QLB LE Z39e @
Olucdl Colio ol Ll 13] daSioeal]
£ 13]) Al pide sl oo (3 el

(Y

Ao pall slaful Gl dxdlae @ @
PPy OR ug)bo.a Bolgdn & doddall
13]) dlme @ilslyzY B39 dxaiil LYl
‘ (3 g3

Gl Jlis] o)t unld g3l Oliiws @
(9 30 13)

€9 0513 Jganll Bolgss Jooms 03 @
OBl ol (yo A piall 1
M gasidl Gadiually

@)U 06\51 b.J:J}A Ol Juois ‘gé °
12 oo AST" jlaadl o] Bolgds frsy”
() o3 13]) k) 3903 (e 3¢

Ul dasy e dad @

o2V 9o bhso e

okl & gllan) Gl kikusol!
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certificate” date is more than 12
months on the application form (if
required).

e  Building permit copy.

e  Property site plan.

Accepted file types are PDF, JPG, PNG, Excel and
JPEG. The individual file size limit is 5 MB.

Required Forms:
Below are the templates that you may need to
complete and upload as part of your application:

JPEG9 PNG9 JPG 9 PDF dipas wlalall Juds
5 ¢ Cile S d>lun) 028Vl uxl .Excely

2y gllael z3Lail

glos @ ol gl Z34a03 e oo LY (22
bl I 3 all go 5528 daesniy LSt
IHEB‘QJAQ

EUS}JI C.)ﬁm °

Note: You can save your application and return
to continue working on it in your own time.

Janll Aol gol 539ty elills Jais i 1kasdlo
ool elidy 3 ade

1. Power of Attorney form
Procedures and Steps 9. Please check the eligibly criteria and Wl g LdaYl julan o Ga=l (2 .9 <l ghdll 5 cilg) )
Frequently Asked Questions. 8,
10. Please have the required documents to U3 § b cdogllanll (3369)l psamd (2 .10
hand including any required templates. Aygllas Z3les ¢l
11. Complete and submit the online application ©39 G AV Cllall Z3ged JoSiul .11
form. EUNREI

Fees

Free of Charge

il

p g
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A AJl A lagll Aokaill alolicl
TAX ACCOUNTING SYSTEM ACCREDITATION



Service Card Template

English

Service Name

Tax Accounting Software Accreditation
request

daadd) Loy 3 gad

-

A

FOREU

Categories of Customers Tax Accounting Software providers Hany peal) daudadl) Al gedia Crlalatialf cilid
Service Type Transactional iyl sl 4aall) Cala
Service Classification Government to Business Services JleeY 4 &a cilaad daadl) g g
Service Category Variation Service Jae b dadd 4.4 438
Service Description Through this service, the FTA accredits Tax Lalail atia slaiels Al a8 cdarall oda JMA (e dadl) Ciua g

Accounting Software providers as compliant

Ll ;Y Alies Ll o Ay puall dladll

with the FTA’s guidelines and registration aanill clllatia
requirements
Channels and Working Hours for Providing | ¢  E-mail: (S Y u e A Jas cilelug e i

the Service

info_tas@tax.gov.ae
24 hours a day, 7 days a week

info tas@tax.gov.ae
g o)) (8ol 7 ol BAclu 24

daadl)

Time Required to Submit Application 30 Minutes 438y 30 ullalf aya8TY 28 gial) i gl)
Time Required to Complete Application by | 25 business days Jee a2 25 (o dhal) alaty a8 giall gl
the FTA dgd g
Obligation to Sign-up Applicable — After approval 380 gall aay — (3adais la e L&) Agal )

Required Documents and Forms

e  For new requests/requests for
upgraded versions:
o Appendix 1 —Vendor Screening
Criteria
o  Appendix 2 — Self-Review Checklist
e  For renewal requests:
o Appendix 4 - Annual Renewal Form

sl el bl [ snaall Gl o
Qﬁ))j.d\ )Lﬂ;\ ):\.4.\.1..4 -1 é;lq]\ o)
A0l daa) yall Al - 2 ALl o

suaadll aldll e
Bz el s il ssatl 4 gake o

for Listing in Tax FTA’s Tax
Accounting Software Register
e  For all requests:

A pall Lalaall syl Jau
il yuall dpalasy) digl)

allhll U o

g ilaill g 4 glhaal) ol diiosal)



mailto:info_tas@tax.gov.ae
mailto:info_tas@tax.gov.ae
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/ar/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/ar/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/ar/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/ar/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/ar/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/application-forms-for-tax-accounting-software.pdf

o  Any other documents as per the
requirements within the relevant
application form

33,0 sl clllaiall e (s ,a1 it 6T o
Uall 5 llall 23 5ai b

Procedures and Steps Prior to approval: 14880 gall S8 i ghadlf g g jaY)
1. Download the relevant application Adall Bl z3sar By 1
form zisadll das 2
2. Fillinthe form Tee 14 Cilatiadl g Aleall L3 ALY jead 3
3. Prepare the relevant evidence and O il Ll ) il g K p ALy alae) 4
supporting documents Gadll 3 5ail) (38 ) 5 info_tas@tax.gov.ae
4. Compose an e-mail to a1 Claiiaa) 5 Alall cld ALY
info_tas@tax.gov.ae and attach the S Ayl Jus ) 5
filled application form, as well as the
relevant evidence and supporting :438) gal) 20y
documents
5. Send the e-mail &sall B (e A g yiSIY) iladdlll Qs oLEY) 35
Aliadi g Al 55 yiSIY)
After approval: Sle hxall P e dy el pala ddla) (36
"ya Ay penll nla Gl
1. Sign-up for an e-Services account cilaadll Qs 8 Saill da ) ) Jaall 37
through the FTA’s website and activate Ay g yiSly)
it "o gad e baall 38
2. Add a new taxable person by clicking Janwt" LA (Mie gite Gile B o) sie Caad 39
on “Add New Taxable Person” "Ay pall Lol mali
3. Access the e-Services account LA 3 Al Ji e a5 5l Qllall b8 JAs) 40
dashboard dall @l
4. Click on “MY PAYMENTS” ) Blee olat] 5 "ads" e Ll 41
5. Under the title “Miscellaneous
Payment”, select “Tax Accounting
Software Registration”
6. Insert the request number provided by
the FTA in the relevant field
7. Click on “Make Payment”, complete
the payment process
Fees AED 10,000 per application — Only after 48 gall 2ay Jatd — Qlla K1 5 )l a8 52 10,000 aga )

approval
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https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/ar/application-forms-for-tax-accounting-software.pdf
mailto:info_tas@tax.gov.ae
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/application-forms-for-tax-accounting-software.pdf
https://tax.gov.ae/-/media/Files/FTA/Tax-Support/tax-accounting-software-vendors/application-forms-for-tax-accounting-software.pdf
mailto:info_tas@tax.gov.ae






