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EmaraTax Knowledge Base

Question

How can | sign up in EmaraTax if the
OTP expires?

While signing up, what should | do if
| don’t receive the OTP by email?

When trying to reset my password,

| am getting a "404 error” and/or my
OTP is getting expired due to delays
in receiving it. What should | do?

How can | download a soft copy of
my tax registration / deregistration
certificate from EmaraTax?

Can | cancel my draft
registration/deregistration
application on EmaraTax?

| submitted my registration application
on the old system. After migrating to
EmaraTax, my application indicates a
status of "Additional information”.
What should | do?

Where can | view my draft
registration application on
EmaraTax?

Where can | view my draft
deregistration application on
EmaraTax?

How can | download my tax return from
EmaraTax?

Does the launch of EmaraTax have any
impact on my tax return submission
and filing deadline?

Where can | view my draft Voluntary
Disclosure (VD) application on
EmaraTax?

Is it possible to make a GIBAN
payment without logging into
EmaraTax or without generating
a payment reference number?

Where can | view any excess credits
available on my account?

Why are my outstanding payments
not showing up in EmaraTax?

Where can | enter my payment
reference number on my online
banking portal?

Can | make an advance payment in
EmaraTax specifically for a future tax
return?

Can | make a payment via MagnatiPay
after creating a GIBAN payment
reference number?

What are the charges for payments
made via MagnatiPay?

What is the transaction limit on
MagnatiPay?

Can | still make an overpayment?

Response

Your OTP is valid for 5 minutes. If your OTP expires, you can request for a new OTP.
Note that for security purposes, you are limited to only two new OTP requests. You will
have to initiate the signup process again if you have exhausted all your OTP requests.

Please verify that you provided a valid email address and if you have received your
OTP in the junk folder of your email. If you do not receive an OTP, you can choose to
resend OTP again. Note that your new OTP requests are limited to just two.

The “404 error” issue has been resolved in EmaraTax and the OTP expiry time limit
has been increased to 5 minutes.

For detailed information, please check the user manual and video.

In EmaraTax, the registration certificates can be found in the "My Correspondences”
section of your Taxable Person account. All your registration certificates that were
available in your eServices account have been migrated to your EmaraTax account.

Note that if your tax registration certificate was not available as a pdf document in
your dashboard in the old system, then you will not be able to find it in your EmaraTax
dashboard. Therefore, in order for you to receive an updated registration certificate,
you will have to submit a registration amendment application through EmaraTax with
your updated information (example: trade license, Emirates ID, Contact details, etc.)
to the FTA. Once the application is approved by the FTA, your registration certificate
will be issued.

Yes, you can cancel your current draft registration/deregistration application by
clicking the "Cancel” button on your application.

Additional details and business validations have been introduced in the registration
application in EmaraTax. Therefore, you should provide the additional information
by following the below steps:

1. Login to EmaraTax and navigate to your Taxable Person tile

2. Click on the "Continue” button on your VAT or Excise Tax tile to view your
registration application.

3. Provide the required information and resubmit your application.

You can view your draft registration application on EmaraTax by following the
below steps:

* Login to EmaraTax and navigate to your Taxable Person tile

* Click on the "Continue"” button on your VAT or Excise Tax tile to view the draft
registration application

You can view your draft deregistration application on EmaraTax by following the
below steps:

* Login to EmaraTax and navigate to your Taxable Person tile

e Click on the "Actions" button on your VAT or Excise Tax tile to view the
deregistration draft application.

Currently, you can only download an acknowledgment for returns submitted in
EmaraTax. Once you submit your tax return, you can find the acknowledgement
screen from which you can download the acknowledgment.

You will also receive an email from the FTA acknowledging your return submission
in EmaraTax.

If you have already submitted a tax return, your EmaraTax account details will provide
you with the status of your submission.

If you prepared and saved a draft tax return on the old system but did not submit it, the
details will be transferred to EmaraTax. You can login and submit the return and/or
declaration from EmaraTax.

Your tax return filing deadlines are set out in the UAE tax legislation and will not change
as a result of the introduction of EmaraTax.

You can find your draft Voluntary Disclosure application by following the below steps:
* Login to EmaraTax and navigate to your Taxable Person tile

* Select "VAT" in the menu on the left side of your screen.

* Navigate to the "Returns & Refunds" section

e Select the "My Filings” tile and click on "View all"”

e apage will appear showing all your historical obligations including returns and VDs.

For all GIBAN payments made using any UAE based financial institution including
online banking portals, exchange houses or bank tellers, you must first log into
EmaraTax, pre-select the liabilities you wish to make a payment for and generate a
unigue payment reference number. This payment reference number and the exact
amount must be quoted along with your GIBAN when making your payment,
otherwise your payment will not be accepted.

If you had any outstanding liabilities on your account, it's likely that any excess
credit you had available on eServices, has been automatically allocated towards
those outstanding liabilities. Any remaining excess credits available on your account
after settling your outstanding liabilities, will be visible under the "Funds available
on account” tile on the "My Payments” screen.

If you had any excess credit available on your account in eServices, it's likely that
this available credit was automatically allocated towards your outstanding liabilities.

This will depend on the banking portal you are using. If you don't have a separate
field to enter the payment reference number, please enter it in the transaction
remarks/comments/description field. Please note that you should only enter the 6
digits of the payment reference number. Please ensure that you do not include any
additional text (e.g. "this is my reference number” or "ref #", etc.).

You can make an advance payment specifically towards your immediate next tax
return by choosing the required option under the "Advance Payment” section of the
"My Payments” screen. Your immediate next tax return will be displayed in the
“Payment towards your next tax return filing” field. This advance payment will be
held on account until your immediate next tax return is filed. Any excess amount
after the settlement of the said tax return will then be used to settle any other
outstanding or future liabilities strictly on the basis of due dates starting with the
oldest liability first.

Note that, for example, if your tax period is monthly and you file your December
return first and then try to make an advance payment, the tax period listed in the
"Payment towards your next tax return filing” field would be the subsequent period
(i.e. January) and not the one you just filed (i.e. December). Your advance payment
would then be held on account till that subsequent period’s return (i.e. January) is
filed and will not be allocated to the December tax return that was just filed. The
payment for the December return that you have already filed, would need to be
made from the “Select and Pay” screen and not as an advance payment.

Note that if you wish to make an advance payment via GIBAN, you must first
generate a unigue payment reference number in EmaraTax.

Yes you can, as long as you haven't yet made your payment via GIBAN. If you wish
to make a payment via MagnatiPay for the same liabilities that you created a
payment reference number for, you must first cancel the payment reference number
and then proceed to make the payment via MagnatiPay.

The "service charge” levied by MagnatiPay would be 0.68% of the transaction value
plus VAT.

The transaction limit is AED 1 million including the charges levied by the MagnatiPay
payment gateway.

If you are paying using a UAE based bank/financial institution, overpayments will no
longer be accepted by the FTA. If you are paying from overseas, we recommend
that you do not make an overpayment. Instead, all taxpayers can choose to make an
advance payment towards their VAT, Excise Tax and/or other liabilities. Please refer
to FAQs on how advance payments are allocated for more information.
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