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Navigating through EmaraTax
The following Tabs and Buttons are available to help you navigate through this process:

In the Portal

This is used to toggle between various personas within the user profile, such
{C:Z'} User types as Taxable Person, Tax Agent, Tax Agency, Legal Representative, etc

<)

English NS

|

This is used to enable the text to speech feature of the portal

This is used to toggle between the English and Arabic versions of the portal

This is used to decrease, reset, and increase the screen resolution of the user
interface of the portal

This is used to manage the user profile details such as the Name, Registered
8 Manage Account Email Address, Registered Mobile Number, and Password
This is used to log off from the portal
Q Log Out

In the Business Process application

This is used to go to the Previous section of the Input Form
Previous Step

m This is used to go to the Next section of the Input Form

This is used to save the application as a draft, so that it can be completed
Save as Draft later

° This menu at the top gives an overview of the various sections within the
o ° application form. All the sections need to be completed in order to submit

the application for review. The current section is highlighted in blue, and the
completed sections are highlighted in green with a check

The Federal Tax Authority offers a range of comprehensive and distinguished electronic services in order to provide the
opportunity for Tax Agents to benefit from these services in the best and simplest ways.
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Introduction

This manual is prepared to help a registered Juridical Person Tax Agent to navigate through the
Federal Tax Authority EmaraTax portal to link a Natural Person Tax Agent. The Juridical Person Tax
Agent needs to initiate a Natural Person Tax Agent link request application. The Natural Person
Tax Agent needs to accept the request by logging into their Emara Tax account. Once the request
is accepted, the application shall be sent to the FTA for review. On approval of the application by
the FTA, the Natural Person Tax Agent shall be linked to the Juridical Person Tax Agent.
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Login to EmaraTax

oo o vy
ZMARATAX “‘“‘*‘“’@ ,@

<) e

e Are you an existing e-Services user?

It you already have an account with the FTA you will need to reset your password before you can login to EmaraTax far the first time. If you have already successfully reset your password please login to EmaraTax with your new credentials.

Ples our o here
a

Login with your E-mail

E-mail Address

”. 2 S
Don't have an account? PR 73 Login with UAE PASS

LIl Pk has\i[;:;:;;:?:m peithitie LIABREE e UAE Pass is a single trusted digital identity for all
citizens,residents to United Arab Emirates

AT
E - - -

NPT QUICK LINKS OTHER LINKS OUR LOCATION
FrYrTVITrL i sxgouae What's New 3 e — Ao

You can login into the EmaraTax account using your login credentials or using UAE Pass. If you do
not have an EmaraTax account, you can sign-up for an account by clicking the ‘Sign Up’ button. If
you have forgotten your password, you can use the 'Forgot password?' feature to reset your
password.
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Link Juridical Person Tax Agent to Natural
Person Tax Agent
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User Type ) one | |-A A +A

Y HOME

Required Actions Most Used Services
OTHER SERVICES
Due Date Description P Tax Agent Registration-NEW >
£ P
£ MY CORRESPONDENCE .
Overview More Tax Types e
Juridical Person Tax Agent Natural Person Tax Agent Management ive Agent

J-TAAN :12000088
G active |

Taxable Person Management

Step Action

(1) Click '"Manage' in the Natural Person Tax Agent Management tile.
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Natural Person Tax Agent Management
Agent List
i) 4 Add Tax Agent
|| Customize Columns v Seal
Taan E Name M) Name (4R) Date From bate To Appiication status Linking/Delloking  action
2001003 Noagenesematcom NP ASOTYEISNAMOND | s Ms b onre/a02s # approve ‘03000026860
e The Natural Person Tax Agents linked to the Juridical Person Tax Agent are displayed in
this page. If there are no Tax Agents linked to the Juridical Person Tax Agent, this list will
be empty.
e The application status of linking of each Natural Person Tax Agent is also available in the
list.
L .
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gant » Natural Person Tax Agent Managemant

Natural Person Tax Agent Management

Agent List
+ Add Tax Agent
|| Customize Columns v Searct (1)
TAAN Email 1D MName (EN) Name (AR) Date From Date To Application Status Linking/Delinking Action
Application Number
NP Agent First NameNp  rusiliSol) Joll ai . )
2001003 NPAgents emalleom oo A Tt o712/2023 a7/12/2026 @ approved 109000026660
20011037 @ emailcom NeAgent it sl st  Cancelied 08000000120

+A

Back

Step

Action

Click 'Add Tax Agent' to add details of the Tax Agent to be linked.
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Add Natural Person Tax Agent
Add Natural Person Tax Agent
|
To add the Natural Person Tax Agent, you can search via 'Tax Agent Number (TAAN)' or 'Emirates
ID'.
Federal Tax Authority Tax Agent User Manual - Link Juridical Person Tax Page 9
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Search By

Emirates ID

Tax Agent Number (TAAN)

Emirates 1D Number

‘ 20011037

| ‘ 087-6543-2102121-2

Tax Agent First Name in English

[

Tax agent Last Name in English \T\
=g

| [

Tax Agent First Name in Arabic

Tax sgent Last Name in Arabic

Email ID

npeemail.com

Tax Agent Registration Expiry Date

l ‘ 08/12/2026

Designation

Step Action

Enter.

(1)

is valid.

e  Enter the 'Emirates ID Number' of the Natural Person Tax Agent to be linked and press

e The Natural Person Tax Agent details will be auto populated if the entered 'Emirates ID'

Federal Tax Authority
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Add Natural Person Tax Agent

‘ 2001037 087-6543-2102121-2

Tax Agent First Name in Enalish Tax agent Last Name in English

E | [

Tax Agent First Name in Arabic Tax sgent Last Name in Arabic

\ s ||

Email ID Tax Agent Registration Expiry Date

npemail.com | ‘ 08/12/2026

Designation

Manager

Other

Step

Action

(1)

Select 'Designation’' from the dropdown list.

Federal Tax Authority
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Add Natural Person Tax Agent

‘ 2001037 087-6543-2102121-2

Tax Agent First Name in Enalish Tax agent Last Name in English

E | [

Tax Agent First Name in Arabic Tax sgent Last Name in Arabic

\ s ||

Email ID Tax Agent Registration Expiry Date

npemail.com | ‘ 08/12/2026

Designation

Manager

Flease upload Copy of Letter of Appeintment

T add/view () Drag files here

Max file size: 15 MB. Formats: PDF, DOC Max No. of Files: 3

o

Step Action

(1) Upload the 'Copy of Letter of Appointment'.

Tax Agent User Manual - Link Juridical Person Tax

Federal Tax Authority Agent to Natural Person Tax Agent

Page 12



u" r\ 7 "'«
SN “\.\|
w,],.na\s

United Arab Emirates

il aa L dslaidlasag 1l

FEDERAL TAX AUTHORITY

Add Natural Person Tax Agent

‘ 2001037 087-6543-2102121-2

Tax Agent First Name in Enalish Tax agent Last Name in English

‘ NP ‘ Agent

Tax Agent First Name in Arabic Tax sgent Last Name in Arabic

Email ID Tax Agent Registration Expiry Date

npemail.com ‘ 08/12/2026

Designation

Manager

Flease upload Copy of Letter of Appeintment

T add/view () Drag files here

Max file size: 15 MB. Formats: PDF, DOC Max No. of Files: 3

Step Action
(1) Click 'Add'.
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Post Application Submission

i e 0 B
3 e—
elpwem@'ucom E SRR (] | A A +A

Juridical Person Tax Agnt » Natural Person Tax Agent Management

Linking Natural Person Qualified Agent with Juridical Person Tax Agent

Application Submitted Successfully ® submitted
Applicant Name Legal Entity Name
Reference Number : 806000000121

Submission Date & Time © 2 December 2023, 09:36 GST

g your application:

The Linking Natural Person Qualified Agent with Juridical Person Tax Agent application is
submitted successfully. A Reference Number is generated for the submitted application. Note
this reference number for future purposes.
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Juridical Person Tax Agent » Juridical Person Tax Agent Registration

What's Next
1. Processing your application:

a) Your application will only be submitted after acceptance of the linking request by the Natural Person Tax Agent.

b) Your application will now be reviewed by FTA. If we require more information to assist with our review, we will contact you by email, You will need to provide the information requested for us to continue processing your aps
€) Onee we have completed our review, we will either approve or, in some cases, may have to reject the application. We will notify you by email of our decision.

) Where we reject an application, we will provide you with the reasons for doing so. You may re-apply but only ance you have resalved the matters brought to your attention

2. Paying the registration fee:
a) Once the FTA has verified your Juridical Person Tax Agent registration applicatian, you will be notified to make the required payment. You can pay the resistration fee from your EmaraTax account using the Fab Magnati payment. On payment, you wil receive an
email and an SMS notification infarming you of the status of the application and payment status. Once the FTA confirms acceptance of your application, you will be notified on the decision

3. Juridical Person Tax Agent registration certificate:
a) If the FTA approves your Juridical Persen Tax Agent Resistration application<(><)> and the appointed Natural Person Tax Agent accepts the linking request, your Juridical Person Tax Agent Approval Number (JTAAN) will be issued. A Juridical Person Tax Agent
regisiratien certificate will also be issued FTA (enline Certificate) and notified to you via email and SMS. You can download this certificate from your EmaraTax account. The linked Natural Person Tax Agent along with your Juridical Persen Tax Agent details will be
listed In the FTA Tax Agent Register and published In the FTA website (http:/www.tax.gov.ae)

1. The status of your application will be updated in the dashboard of tha EmaraTax portal. You can chack it at any time by logging in to your EmaraTax account.
2. The Juridical Person Tax Agent registration payment of AED 3,000 is mandatory for completing the Juridical Person Tax Agent registration process

3. The "Juridical Perssn Tax Agent to whem It May Concern letter” does net grant you to perform the duties of a Tax Agent and does net certify listing yeu in the Tax Agents Register at the Federal Tax Authority.

4. Your Juridical Person Tax Agent registration with the FTA Is valid for a period of 12 months from the date of first-time registration or the date of renewal of the registration as a Tax Agent with FTA.

ent bears the ultimate legal responsibility for the dealings with the FTA by the Natural Person Tax Agent/Agency/Juridical Person Tax Agent on their behall. However,

5. The person who appointed the Natural Person Tax Agent/Agency/Juridical Person Tax Ag:
ies. The FTA may de-list you a5 a Tax Agent if it is satisfied that continuing to list you would adversely affect the integrity of the tax system

professional due care must be observed throughout the practice to pravent malpractice/negligence and consequential liabi
or yeu have committed a significant violation of the relevant laws

For any inquiry or assistance, please contact us an: Within UAE: 600509994 | Outside UAE: +971 600509994 Email us at info@tax.gov.ae
Back to Dashboard Download

Step Action

e Click 'Download' to download a pdf copy of the acknowledgement screen.
e  Click 'Back to Dashboard' to navigate back to the Juridical Person Tax Agent dashboard.
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Correspondences

Juridical Person Tax Agent receives the following correspondences:

* Application acceptance acknowledgment.

* Additional acceptance or rejection notification (after Natural Person Tax Agent accepts or
rejects the link request; or an auto cancellation of the application in case Natural Person
Tax Agent does not take any action).

* Additional Information notification (only if the FTA requires more information to assist with
their review of your application).

* Application approval or rejection notification by the FTA.

Tax Agent User Manual - Link Juridical Person Tax
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Application History - In-Review

Once the Natural Person Tax Agent accepts the linking request, the application will be sent to the
FTA for review and the status of the application will be ‘In-Review’.
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= Juridical Person Tax Agent

wowe
Required Actions Most Used Services
%] OTHER SERVICES X

Dus Daie Descrvtion D — >
5 MY CORRESPONDENCE

No data

Overview More Tax Types

Juridical Person Tax Agent . Natural Person Tax Agent Management

ive Agent

Taxable Person Management

Step Action

(1) Click '"Manage' in the Natural Person Tax Agent Management tile.

. Tax Agent User Manual - Link Juridical Person Tax
Federal Tax Authority Agent to Natural Person Tax Agent Page 17
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Natural Person Tax Agent Management
- Asent st 4 Add Tax Agent
|| Customize Columns v Q@ search
TAAN Emailio Hame (EN) Neme (AR) Date From Date To Appiication Status Unking/Delloking . Action
2001003 Noagenesematcom NP ASOTYEISNAMOND | s Ms b onre/a02s # approve ‘03000026860
2001037 nRaemail.com NPAgent Alites maiigll masul ® In Review-Tax Agent 806000000121 ® View
You can check the status of the Linking application based on the application number once the
application has been submitted.
. Tax Agent User Manual - Link Juridical Person Tax
Federal Tax Authority €
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Application History — Approved

Once the FTA approves your application, the linking process is complete between the Juridical

Person Tax Agent and Natural Person Tax Agent, and Registration Certificates are issued by the
FTA to Juridical Person Tax Agent and Natural Person Tax Agent.

5L iyl 3
\TAX e @ ‘ @
O agentattacom ﬂ CETSVENR [ | A A A
= i Tax Agent * Natural Person Tax Agent Management
Natural Person Tax Agent Management
p Agent List
i + Add Tax Agent
|| Custemize Columns ~
TAAN Email D Name (£n) Name (AR) oste From Date 1o Appucation status Unkdea/oeliokn  pcyi
- amel il JoUl sl X
20011003 NPAgentaemall.com N Framameny st or12/2023 07/12/2026 ® approved 109000026660
20011037 np@email.com NPAgent AL siigll syl  Cancalled 806000000120
200M037 npaemail.com NP Jall st 2112/2023 08/12/2026 ® Approved 806000000121
=
Back

You can check the status of the Linking application based on the Application Number once the FTA
has approved the application.
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= Juridicsl Person Tax Agent » Natural Person Tax Agent " My
HOME
Corr [ (9] Inquiries / Complaints History My Audit
OTHER SERVICES
£ MY CORRESPONDENCE Total Certificates 1
Date Received Correspondance Reference Number  Correspondence Type
B 211272023 806000060121 Juridical Person Tax Agent Registration-Certificate of Registration
QUICK LINKS OTHER LINKS
il L) & palanil AL g - -
FEDERAL TAX AUTHORITY it What's New =
Help Center FAGs @
Glossary (@ contact us @
Inquiries and Complaints

5
[ ARET R P
FEDERAL TAX AUTHORITY R

User Type <) e m A A +A

Action

OUR LOCATION

@ Emirates Property Investment Company
Building, P.0. Bux 2440, Abu Dhabi, U.AE

@ central Park Business Towers - DIFC, P.O.
Box 2440, Dubadi, UAE

% go0 82023

Step |Action

(1)  |click on 'MY CORRESPO

NDENCE'.

Federal Tax Authority
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= ricical Person Tax Agent * Matural Person Tax Agent = My C

Y HOME

Corr [ o Inquiries / Complaints History My Audit
“| OTHER SERVICES

e Total Certificates 1

~ | Cerrsspondence Type v | Q  search
Date Recelved Correspondence Reference Number  Correspondence Type Action
B 2n2/2023 806000000121 Juridical Person Tax Agent Registration-Cartificate of Registration
1
|
QUICK LINKS OTHER LINKS OUR LOCATION
ol L &paladill &Ly gl . . -
FEDERAL TAX AUTHORITY AR What's New = @ Emirates Property Investment Company
Help Center FaGs (3 Building, P.0. Box 2440, Abu Dhabi, U.A.& I
Glossary & Contact Us I} @ Central Park Businass Towsrs - DIFC, PO. |
Inquiries and Complaints Box 2440, Dubai, UAE
% 800 82023

You can access and download your Juridical Person Tax Agent Registration Certificate from the
Certificates tab.
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