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Tax Clarifications Request

Service Card Template

Uniced Avah Emirares

Al Glauagill wlia

GoaaJl Ablny @390

English A=l
Service Code 396-01-001-000 396-01-001-000 doaall jo)
Main Service Customer Service Utloleioll oA A5l doaAll
Service Name Tax Clarifications Request Al Glangillulia oaAll rouwl
Categories of All persons A
Custgmers : unla il flon Ulol=ioll lio
Service Type Transactional Asilal doaall Qin
Service Government to Goyernment Services, dogAan Wloan dogan)dogan loan )
Classification Government to Business Serwges, Aol dogan Wloaa Jlocl Aoaanll Eqi
Government to Customer Services
Service Category |Variation Service ducyodonn doaalldio
Use this service to seek clarification on| Jgn aingi ule Jgnall doaral 0ao foasiwl
Service a tax matter where you have_: analyzed Al Ogild Juai o d Cuun dupn @l ) _
Description the rele_vant tax law, regulatlor)s _ 61540 e Al U1 Vg dlnJl cula wlalbyllg doaallang
and guidance and the answer is still
uncertain.
Channels and EmaraTax Portal: LAl Uljlol dnio
Working Hours 24 hours a day, 7 days a week Equll 6 Ul 7 ol o delw 24 | Joe Wielwg Wigid
for Providing the doaall pyadi
Service
;Iln;claj:;?tulred 30 Minutes 4616130 &bgioll u_ong
Application s

Time Required
to Complete

The FTA may take 50 business days

to respond back to you from the

date it received your completed
application. Note that if your
application is incomplete, or additional
information is required, the FTA will

Uolile apll Joc gy 50 dipall §piniag
A 18l adl Ay . Joisoll eliling aoMiwl Ay
WlogleowWlio gl Joino pe elyyalalluliall

/@3Ug ddrall ciling wogun duglin o droln|
Aol uloglzo
Qi 3.6 droln)l Wlogleoll oyr i Ay

roloi) &Sglioll Cudgll

Application by request additional documentation / wlindl ode 3l Lol Joe rogy 50 digall dJ'oU'ouLle
the FTA information. Lhuplaanell Al
After submitting the additional
information, it may take the FTA a
further 50 business days to respond to
your updated request.
Obligation to Create a profile through EmaraTax . U Wljlol Gunio jre wln Uil o
Sign-up portal. sl RS Y| Pl Uil Aol

Wlgingll

Contents

It will be necessary for you to prepare
the following information in an
appropriate format and include it in
your online application:

* Documentary proof to support the
factual and legal grounds on which
your request is based (e.g. sample
invoices, contracts, payment slips, or
other relevant documents).

* A formal letter including details
of the facts, legal references, your
technical view, any alternative
treatment which you consider may
apply as well as your question(s) for
the FTA to clarify.

¢ Any tax advice you have received in
respect of the matter for which you
are seeking clarification.

e A cover letter briefly describing the
clarification requested.

* Where clarification is required for
multiple tax types, documentation
related to all tax types in question is
required to be provided.

Guniiy AUl Ulogl=oll alac] sjgrAll (o

Ao iaUl a0 lanlalg Liwlio

Agildllg Ayl o)l ULl ey LJgui Ading *
JUoll i ode) wliali la] A ity ol
ol ol Sls gf agd =l gl wilgell cilive
(LA wlA

GOl Jnlel (oAi) ooy ulas ¢
lg duidll A dangg dugildl Ealiolig
Aoyl aginii a6 loplisidya) jihjdang
Lavic dylayl digall o agd LAl eliliwl KJ]

luioluleh loto Laleli A jguito i *
Lailiiy auagi ude Jgnall e odll

alhollaungillanyulaA

631=10 Elgill Uglih o Aurgill Ugay Loaic ©
a4 l2ioll @ilg myardiLing iAo
iz ol lall Elgil &lony
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Required * Accepted file types are Excel, PDF, Excel, PDF, o @Wqid o)l wlaloll Elgil e
Documents and JPG, PNG and JPEG. The individual oan jolak VUl JPG, PNG, JPEG
Forms file size limit is 5 MB. Lullaio 5aalgivaloll
1. Please check the eligibility GiligJlg dulall juls o (o @Ol oy .1
P criteria, required documents and O Aioll dlimlig duglingll
rocedures and : L L . . . .
Steps Frequently Asked Qgestlons.. o6 Jofiallluilingl eagol d.o_*u.ful 2| ulghallg wlclpayl

2. Complete and submit the online Aogn iy
application form.

1. Can | save the application as a odd 6aquuoaulinl o Hiiagy Jo ]
draft to be updated later? If yes, Uo roca] o Lilgall LA 131 S Ay adjaa
for how long? SCLB0l
Yes, you can save the in-progress oa9ill a6 Ll hda Elifgy (o
application (as a draft) and A G090V C1g o AloAlg (B2gu105)
complete it at a later point in time. (o Joc oli 10 YA elilin oadi rod 13
However, if you do not submit your Cljlead] \&Liiw Wihodlse] ol o el
application within 10 business days cloila / Jauoll odorinJulEagy ode
of initiation, it will be cancelled sl dio @8l od sl Jgonoll
automatically. You will receive llih oAl
notifications on your registered
email/verified mobile reminding editall ulhlloyadidiags o .2
you to complete your application. ] .

oy Gallyaanll ode way qole JSiiy

2. Who can submit the application to o E’J!L-LUQJI mmmmuﬁdm
ETA? Lalulliall Jgus ol a2l Gog ddrall

U0

Generally, the person seeking a ELLS (o Uusoll oAl Jiagll @

clarification should submit the wlhgduisoll dupall Egil Jauiollg
clarification application to the FTA. Aordll A alapill duypn) aungill

However, submissions will also be o ¢ (sl duy Al dolnoll

accepted from: i)l bigilal Jiooll *

¢ Your appointed Tax Agent L L ) T
registered for the tax type o dn degono polgAc sy
relevant to your application JLooll g A=l 16 Go lnlioas
(Corporate Tax, VAT or Excise Wbpdslloon dypalidegonol)
Tax); or - waualuylliel dow, y

FAQs * The appointed Legal dlmﬂ&;ﬁwmacuitﬁzﬁitﬂ 8))alio dliwi
Representative.

* If you are a member of a Tax Adrall 5y oMiw épadoll duiop)l 6a0lllo .3
Group, the request should be fulihiloyadiasy
submitted by the representative o
member of the Tax Group. Lle JJ‘UU‘OL rog. So,wl @MM

Joino)lwlinll oliwl Ayl (o wiliall

Note th_at Tax consultants (who are il culA of dloin o Ll (1A rod 13]

not re_glstered Tax Agents) are no_t Adrall pgdi Wilogleoll (o Ajol eling

permitted to submit any clarification A16lA) Wlogleo Aliiiie fouadiuling
requests on behalf of another person. Gr2iuni 16 Aol Ologle ol puadi Asy

3. What is the estimated timeframe LHialioe 3 Wmlmﬁ?ﬁo MI

. ady roJ Gl
to receive a response from the FTA

after submission of my application?

The FTA may take 50 business

days to respond back to you

from the date it received your

completed application. Note that if

your application is incomplete, or

additional information is required,

the FTA will request additional

documentation / information.

After submitting the additional

information, it may take the FTA

a further 50 business days to

respond to your updated request.

Glgiaoll 4
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FAQs

Wlgingll

Contents

. Are clarifications subject to

reconsideration?

No. Clarifications are not
considered decisions and
accordingly are not subject to
reconsideration by the FTA.

Can clarifications be used by
anyone other than the applicant?

No. Clarifications are issued strictly
for use by the applicant only.

What are some reasons why the
FTA may reject my clarification
request?

The FTA will not provide you with
a private clarification on the query
you raise if:

a. The FTA does not believe that
there are genuine points of legal
uncertainty on the matter you
seek clarification on;

b. The clarification service is being
used to request an exception
from paying taxes or waiving/
reducing penalties;

c. You are asking the FTA to give
tax advice;

d. Your clarification request does
not relate to the correct tax
type(s); or

e. The matter you are seeking a
clarification on is the subject of
a Tax audit initiated by the FTA.

What will happen once | submit my
application to the FTA?

Your application will be reviewed
by the FTA. Once we have
completed our review, we will
either issue you with a clarification,
request further information or, in
some cases, may have to reject
your application. We will notify
you by email of our decision. If we
require more information to assist
with our review, you will need to
provide the information requested
and resubmit your application in
order for us to continue processing
your application.

Can | withdraw my application to
the FTA?

Yes, you have the right to withdraw
the application at any time before
the clarification response is issued
by the FTA.

Wlaagil Yl paill éale] wilh oy Jo .

fdnlall
Aol i o laws pAilleale] taos

6l U410 Uo Wlaagill plaaiwl Uhos Ja

Sulinloado pue palyasib

(o il ipna wlaagil jlan] oy J
ndoulnlloadoe Jio

wlihldirallyasyubuwlpasspa o

Sodupladl aragill

Vlin bola lapagi digall adi )

13 oyl il

hidlia yladisivdaiallcita  (
oAl (0 egAgll pas) Aypagn

olaAiwl oy Al Adiei dall vbla (U
&2 o Uil ling auAqgill doars
Glolpsll pAra A e JjULl of Lislall

lario wilhieli adiei dall il (a
) Ay 6jquilo
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ode Jgnall i Ll Aol Culs (@
OHHA §16237 €900 pa Lavilin apig)
Ad ol ailay
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QL
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2 o0 Ujlpdy gl Ayl e elpin A i
Uloglsoll (Lo Agjo LJ lininl 3]Gl
Wloglzoll ourdichls o liisalio Jiauril
UAoii pdn el royadi 6alelg duglinoll
Ellih dallzo Vo Jloiwdl o

fdiiallyo

LJ.J_oL_Log@Iu_OLLJ_bJIug.LULﬂJ@gJ‘r&&_J
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9. Will | receive a refund of fees in
the event a clarification request is
cancelled or withdrawn?

The fee paid with the clarification
request is non-refundable. The
FTA may at its discretion decide
to refund the fees in the event a
clarification has not been provided
by the FTA.

10. Will | be able to submit a

i el dla b roquupl vl Ja .9
faun 1w of aurngill

h &o degonoll pguudl g Al dlogoc
Aol el oy alapiw\ Gl jie auagill
Wla L6 ol 3y ST YN lapa &l 1B og
Lol o aungi oyadioac

Lot AuAgi Lilia oua$i (o Aol Ja .10
FULApII Aypg ALVl

FAQs clarification with respect to VAT, O‘OJ“QJl G.u;.nJ@nguLLLb mmm 0))Alio aliwl
Excise and Corporate Tax? WML dypng dpleilldyallg dolaoll
9l anlg LW A LnS JnQio JAiiy
You can submit clarification SlA Joodiny Aungiulin A Roline JAdil
requests for VAT, Excise Tax oIl gl Lo Wil AR o KA 63100
and Corporate Tax separately T @l uhloiwl G muadi (Ao U
as a single tax clarification Wlapill dypn ualel Juiaanily
or collectively as a multi tax
clarification. Please note, for
the time being only Corporate
Tax registration queries can be
submitted.
AED 1,500 for a single tax clarification | qéxalgduypn Juinangiwlin oan 1,500
Fees and AED 2,250 for a multi tax Ha3=i0 Wil Ylin aungiwulihg papn2,250 rogul
clarification.

Relevant Clarification User Guide | TPGPCI TPGPC1|ulawsgill culia NP .
Publications dallalh Ghgiisl
Eligibility Criteria Alall puleo
The information given below is Lo 6acluoll Kl olial Bajlgll Cilogleoll oA A
intended to help determine your 0ara Lle Jonal ulingadill elilal yaag
eligibility to apply for this service. doaAll
The conditions to qualify for a private | ¢j0530unla aungi ule Jgnal Jalil hgpb
clarification are listed below: .oUal
* You have analysed the relevant Al gilgdl clln a6 ggAai gluny o
tax law, regulations and guidance Ayl JIj Vg Al cld wlayagilig ddlgUlg
and the answer is still uncertain. Audlo dgduuo Eldile Hde &&T.Ganlg e
It is your responsibility to monitor C169 Lo Adrall (e é)abnll Wljguitiol &ion
from time to time all publications gl JUodl Juw ode ElA o Lo 1Al
issued by the FTA including but not Uloadillinil Glaliglg aslgUig Ugilall
limited to the law, regulations, and Inguitl) dyuo6qim o juég dyyguAall i

guidance to avoid unnecessary and Wloll Lo daln ol ygAaiyiuay ©
Terms and inval_id s_ubmissions of a clarification | 1616~ dusdlgdluio ol Ul dagrnoll ) _
Conditions application. s(elilnaiiil bde Galo 13U L olanlig kngpuinll
* You have an interest in the matter Ulangill b Aliuel oaa) Gihill rody od e
at hand (i.e. this is a genuine factual il (o el 8jaladl déutul
matter that has a material impact on Ay Al alaAagi)l wulh ypgnag @
your activities); and néoulinlGlei gl wlaaill
* The matter is not covered by Ut (o alapil dagpn ualel Jraanily
previous clarifications issued by the Jnily@lsii U ulapagi alla sl dall
FTA to you. AUl Ay A ualel
* With regards to private clarification
requests for Corporate Tax, the
clarification request must only relate
to Corporate Tax registration. Any
clarification question not related to
Corporate Tax registration will not
be addressed by the FTA.
Glgiaoll 6
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https://tax.gov.ae/Datafolder/Files/Legislation/Private Clarifications/Private Clarifications - AR - 31 05 2023.pdf
https://tax.gov.ae/Datafolder/Files/Legislation/Private Clarifications/Private Clarifications - AR - 31 05 2023.pdf
https://tax.gov.ae/Datafolder/Files/Legislation/Private Clarifications/Private Clarifications - EN - 31 05 2023.pdf
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It is not required that:

You are registered with the FTA for
VAT, Excise Tax or Corporate Tax;
You have to appoint a Tax Agent; or
The matter relates to a transaction
which has already occurred or is an
active transaction.

General Disclaimer

The Federal Tax Authority (FTA)
may exchange private clarifications
with foreign tax administrations.
The FTA will not issue any private
clarifications related to the

wol Lo ayiaiy U
dirall ) il Wb Cioas 26 yg iyl »
Al dapn ualpelY wslpa D dalaivl
AUSLO TV Ayl of Aol ol doadl Gy

Ly My Sq Ui Ul @
ol U=&JU CLoi dloleos Uliel Gliigligf o
Loy oLl g)la

role ALLij

Eo Al Uilarag il dAUilo diiall (yao) *
Auinalldypniloliablinl

dnla ulapagi Sl hn|diallghes U @
6:lw| Aaola ol Aol 6acldl Ny Gl=ii
roguwioll (o (50) éalodl wiuia olaAaiwyl

Uniced Avah Emirares

Terms and application of the General Anti- Auypn Yuis (o 2022 Al (47) o) Uil .
Conditions abuse Rule (GAAR) under Article Sy of Aol o 5l e Jloclllg ealaiul rolaalle bhguil

50 of the Federal Decree-Law Layani Ll Olaagill Jlosiwl wing Vg

No. 47 of 2022 on the Taxation of i OugA !l AT belw] UAlEY digall

Corporations and Businesses to (50) 6alal Yi o dule ungrioll oy =il

any transaction or arrangement. 2022dj_uu(47) o6y gl roguwyoll (Lo

Clarifications issued by the FTA ElA Joding . Jloellg wlapill duypn gl po

should not be used for tax abuse Jan] asyayoldll ol L o dlol=o sl

purposes as defined by Article JslAall QJJlQJUlQ.LLCh.”\J.LOU_oa.LDQJ

50 of the Federal Decree-Law

No. 47 of 2022 on the Taxation

of Corporations and Businesses,

including any transaction or

arrangement that is conducted after

a clarification has been issued by the

FTA.

Contents
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Reconsideration request

Service Card Template

Uniced Avah Emirares

A éalel wlh

GoaaJl Ablny @39-0J

English Ayl
Service Code 396-01-002-000 396-01-002-000 doaall jo)
Main Service Customer Service Utloleioll o A5l doaAll
Service Name Reconsideration Request 1A 6alel ulin doaall ouwl
Categories of All persons in respect of whom the o o roeailiin jan (ol untaabll Euon . e
Customers FTA issued a decision. dral Utlolioll WLio
From Government to Business, From wlldogan]l o Jlocll EUns L) doganll(io
Service Type Government to Government, From AoVl L) dog Al (Lo GogAanll doaAllQin
Government to People
Service Customer Service Utlol=io)l doan . .
Classification QLoasli€ol
Service Category |Variation Service ducpodonn doaalldio
Service Through this service, the FTA A 6alel dirall (0g8i doralloda JUA (Lo
- reconsiders a decision issued by the ]l ad o Yliy diall (e jan jliié oo doaAallang
Description . . . . - L .
FTA in connection with the applicant
Channels and EmaraTax platform: Al wllo] dulgy
Working Hours 24 hours a day, 7 days a week Equll 6 Ul 7 ogul Lo delw 24 | Joe Wielwg igid
for Providing the doaAJl pyadi
Service
;r;rr;itl)?;?tulred 15 Minutes 4016315 abgioll CLbgll
Application ; I

Time Required
to Complete

The FTA may take 45 business days
to respond back to you from the
date it received your completed

0 45 LslpAll dualaiyl Aol G i A6
éale)wilin] laoMiml Ayl (o elile U Joc
620Jl aya0J dirall jgnyg Joinoll pAill

oloi) &Sgioll Crdgll

Documents and

factual and legal grounds on which

JAaillsalel

L reconsideration application, pAill éale] wilin ble Al a3 ol J46 Jo il
S‘Zpllzl.?:tlon by The Authority may extend the dirall
deadline for deciding on the
reconsideration request.
gizlrfj:;on to Applicable Gunii lua clisil dyoljl
Required documents: Quglin ol @5UgJl
* The following is designed to help O Eliacl o VJNAUWIWlogle o)l oad @
you prepare the set of requirements Clle Lay odlullhiclldegono sl
that you should have to hand while L]l @3go eo Ul Laoylun
completing the application form duiqiléllg dusslgdl il oea) bb1igi Jua o
accurately: ellin lag] Aty Gl
Required * Documentary proof to support the wlihunay Logd Gordoll il jquitall

dugliholl Glaiimoll

Forms your request is based. 9 Excelg PDF uua dguéollwlaloll Elgil @lotlle
» Tax advice received, which is LtV AL JPEGPNGg JPGg Word
relevant for the reconsideration LuUlio 5 qa anlg)l@lolioan)
request.
* Accepted file types are Word, Excel,
PDF, JPG, PNG and JPEG. The
individual file size limit is 5 MB.
1. Please check the eligibility WiligJlg dulall jyleo o @il oy .1
P criteria, required documents and O Aioll dlinllg duglingll
rocedures and ) o L . . . .
Steps Frequently Asked Ogestlons._ VL9 Longp;m u_J_IQJI @3q0J d_obJ:qu 2| ulghillg Wlclayl
2. Complete and submit the online oUAIl j1e oyadill duloc olod] (o A AL
application form.
Glgiaoll 8
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Can | save the application as a
draft to be updated later? If yes,
for how long?

Yes, you can save the in-progress
application (as a draft) and
complete it at a later point in time.
However, if you do not submit your
application within 60 calendar
days of initiating it, considering
the legal timeframe shall not
exceed 40 working days from

the date of notification regarding
the Authority>s decision. your
application will be automatically
cancelled. You will receive
notifications on your registered
email/verified mobile reminding
you to complete your application.

. Who can submit the

reconsideration application to the
FTA?

Generally, the person seeking a

reconsideration should submit the

reconsideration application to the

FTA. However, submissions will also

be accepted from:

* Your appointed Tax Agent; or

* Your appointed Legal
Representative.

If you are a member of a Tax
Group, the Reconsideration
Request should be submitted

by the Representative Member
of the Tax Group. Note that Tax
Advisors (who are not registered
Tax Agents) are not permitted
to submit any Reconsideration
Requests on behalf of another
person

. What is the estimated timeframe

to receive a response from the
FTA after the submission of your
reconsideration application?

The FTA may take 45 business days
to respond back to you from the
date it received your completed
reconsideration application,

the Authority may extend the
deadline for deciding on the
Reconsideration Request.

. Is it possible for me to submit a

Reconsideration Request for the
FTA to review a decision or penalty
while an Administrative Penalty
Waiver request or an Installment
Plan request is concurrently under
review by the FTA?.

Yes. You can submit a request for
the reconsideration and installment
of the administrative penalties, or a
waiver from them, at the same time
to the Federal Tax Authority.

6aguion pAilléale] ilin haony Ao Ja
(o AWl Cuila 13]g T AV Ao Aiwl oy
fela)daliolléaollpa bo

6aquuoAa i)l honelifg) o

L8y aloAinlg

Uallio Logy 60 JUA Lillalioyadiciny
oac 6lelio GoolAil e apo .2l AYylio
QWU o Joc gy 40 dyigilell 620l jolaj
Al ) Elyill

©Oao)loda JUA il pyadioac Jla oo
oAl J16 (o LiLaL 0§lse)] ol
odoriAaNl e e AT wllsab] o8liiw

ode elind Jgonoll elaila ob)g Jauoll
Alaoll elabil J16 ulia gl JloAiwl

ddrall pAailléale] wilia oadi Ehaing o -

SSlA D dyalaiul

dirall ol A il 6ale] Lilin 3 d) Ul uiny
odoll uaauill J16 (ro WilAl dualaivl
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FAQs

Wlgingll
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. Are all communications from the

FTA eligible for Reconsideration
Requests?
No.

Only official decisions issued
by the Federal Tax Authority
(FTA) concerning the taxpayer
are subject to Reconsideration
Requests.

Responses to:

e General inquiries,

e Complaints,

e or Clarifications

are not considered official
decisions, and therefore
cannot be submitted through a
Reconsideration Request.

Does a Reconsideration Request
need to be linked to a taxable
person in the profile, or can it be
submitted through the user’s online
account only?

A Reconsideration Request can
be submitted based on your
registration status:

e |f you are a taxable person
registered with the authority:
You are required to submit a
request for reconsideration
via the taxable individualss
profile by choosing the <My
Reconsiderations option from
this individual>s dashboard
on the <EmaraTax> portal.
Dashboard on the <EmaraTax»
portal.

e |f you are not registered as a
taxable person: You can submit
a Reconsideration Request
without selecting any taxable
person by clicking on the
«Reconsideration, Waiver, and
Reductions box found under
«Other Services> after logging
into the <EmaraTax» portal..

Can | dispute a decision made by
the reconsideration committee?
Who is the concerned party

to submit a dispute against

a reconsideration committee
decision?

Yes, you can dispute a decision by
the reconsideration committee in
Tax Dispute Resolution Committee
(TDRC) in Department of Justice.
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FEDERAL TAX AUTHORITY

Uniced Avah Emirares

Publications

VAT_General_Procedures/

Reconsideration_request/

Reconsideration_request_ EN.pdf

8. Is it possible to submit a Yliy pAailléale] wilih puadiae) Jo .8
reconsideration request regarding A oua 87 rod U@ oA oL
a tax assessment for which a tax ¢ atrall ailiin HupAl Pws il dsalo
assessment review request has T .
already been submitted to the VUi A 6ale] Lilh paei ey Ve U
Authority? . leummmmwmm
Adrall Jo JIk6 Jorn Ay M| oA (oL
No, a reconsideration request oy Ll ool slaviil of LislpAl dyalaivl
regarding a tax assessment slelio Eo wlndl iy Jls jlan] diall sle
FAQs for which a tax assessment Liadl oo Cull aaeill Gila 8yAio Uiwi
review request has already been
submitted cannot be submitted
until a decision is issued by
the Federal Tax Authority or
the deadline within which the
Authority must issue a decision
on the request has expired, taking
into account any extensions for
deciding on the request.
Fees Free duilno roqull
1. You have an online profile. odoriall Al @lo ey Ul
2. Seeking reconsideration towards a dualaivl dirall Jud (o alo s Ug sy Of .2
decision issued by the FTA wshAal
3. You must raise the reconsideration o tAilléale]wulih pyadiclile iy .3
T request within 40 business days J1E61 193 gl (o Joc rogy 40 Jgae
erms and L e T N " - .
Conditions from the date of original decision LAl dualaivl dradl Jis (o odnll olaniig knguill
by FTA. dapiiin\J .4
4. It is not required that: ~ i1 o Al EA uaaab g Aai ol
* To be a Taxable Person Al dyalaidl ddrall gad
registered with the FTA; or chuald LA JLAg Ui ody O e
+ Have an appointed Tax Agent. ’
https://tax.gov.ae/ Link: User Manual
DownloadOpenTextFile?fileUrl=en
Relevant

ALl WA Wijguitioll

Wlgingll

Contents
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FEDERAL TAX AUTHORITY

Inquiry Request

Service Card Template

English

Service Code

A reference code generated by the
FTA.

Uniced Avah Emirares

Juugiwl wlih

GoaaJl Ablny @39-0J

ddrall agAj =20 jo)

ay=Jl

doaall jo)

Main Service Customer Service Uloleioll Goas A5l Goa Al
Service Name Request to Submit Inquiry Ju il oyadiwlin Goaall rouwl
Categories of All persons. walauill Gion . e s
Ubol2ioll lio
Customers - -
from Government to Business, from wlldogan]l o Jlocll EUns K] doganll(io
Service Type Government to Government, from Aol uJl dogAn]l (o doganll doaAllQin
Government to People
Service Information Ayilogleo .. .
Classification Qo2 €9l
Service Category |Variation Service Aycpd doas GoaAlldio
Service Through this service, the FTA addresses dnlle ol itall pgdidoralloda JUA (Lo donall
Description Inquiries received from customers. Ulolioll (Lo 6a)lg)l Culj@iwyl cullin 9
e “EmaraTax” portal Al W ljlop dulgy ©
https://tax.gov.ae/en/user/login.aspx https:/taxgovael/ar/iuser/loginaspx
24 hours a day, 7 days a week. Lol o LT 7, gl Lo delw 24
 Call center: 80082923 80082923 il j5yo °
outside UAE+971 80082923 +97180082923 dgall g)lan
From Monday to Saturday from 7:30 alun 730 deludl (o Cannl G Quiivl (o
a.m. to 10:00 p.m. Jelro 10:00 delul yin
* Email: Info@tax.gov.ae Info@tax.gov.ae pdgrinlyulayl e
24 hours a day, 7 days a week. .ggguiJlk_.)_bmuW,mg_;JI@bd.cuu 24
* Virtual assistance (TARA) in Federal E8q0ll G e (hU) dualriovl 6acluioll o
tax authority website: Al alaivl ddiall ol
24 hours a day, 7 days a week. Lol o LT 7, gl o delw 24
* Live chat: https://tax.gov.ae/en https//taxgovae/ar/ il dubaall
24 hours a day, 7 days a week. Equulll b PUI 7, gl Lo delw 24
* EmaraTax Application Al Wllop dirall Syl AN @il gulad e
24 hours a day, 7 days a week. .{iguuiJIk'?,broL.!W,rog_J,Jl\l}b(icuu 24
* Taxpayer Support Center: WilpAll p=olhoeajalo
From Monday to Friday from 7:30 Laln 730 delul (Lo G0l GJl (il (o
Channels and a.m. to 03:.30 p.m. Jelo 03:30 Q.CLUJJ|EL>JQ
Working Hours * Abu Dhabi: oA ELO | Joc Wilclwg Wigid
for Providing the https://goo.gl/maps/ https://g00.9l/maps/ oaall oyadi
Service v6L29zW2UdCTsCC66 v61 2gzW2UdCTsCC66
* Dubai: WO ELO ®
https://go00.gl/maps https://g00.gl/maps/
ZarVzVAexoJNZJIJW 37 ZgrVzVAexoJNZJW37
¢ FTA website
https://tax.gov.ae/en/services.aspx SIAL dunlail & I Ebaoll o
24 hours a day, 7 days a week. https.//taxgovael/ariservicesaspx
* FTA social media channels: Equull Lo PUI 7, gl o el 24
24 hours a day, 7 days a week.
- Facebook: Airall Heloiall Jnlgillwlgis e
https://tax.gov.ae/en/#body Lol Lo LI 7, gl Lo delw 24
facebook oo -
- Instagram https:/taxgov.ae/ar/ttbody _facebook
https://tax.gov.ae/en/#body ;olisimil -
instagram https://taxgov.ael/ar/#tbody
- YouTube: instagram
https://tax.gov.ae/en/#body_youtube 1Jodg) -
ps://taxg / https:/taxgovael/ar/#tbody _youtube
- X . uuAl -
https://tax.gov.ae/en/#body_twitter https//taxgovaelar/ttbody _twitter
wlgisol 12
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https://tax.gov.ae/en/#body_facebook
https://tax.gov.ae/en/#body_facebook
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FEDERAL TAX AUTHORITY

Channels and
Working Hours

Tax Connect Channel https://booking.
tax.gov.ae/ar/sign_in

Hblol LAl Jinlgill 6Ls
https://bookingtaxgovael/ar/sign_in

Joc Ulclwq Wilgid

for Providing the |From Monday to Friday from 7:30 a.m. Ll 730 delul (Lo Aol GJ] iVl (Lo Goaall pyadi
Service to 03:30 p.m. 2o 03:30 deludl Hin

Time Reguwed 5 minutes @iea 5 Ebqioll Cusgll
to Submit | &1
Application j o

Time Required
to Complete

e Contact us: 2 Business days

¢ Email channel (Info@tax.gov.ae) : 2
Business days

* EmaraTax portal: 2 Business days

« EmaraTax Mobile App: 2 Business

Joc Logd :odgria )l @agodll
Joc o) :dg il Ayl e
Joc pog):uualiv ol dulgy ¢
Joc poog)ohall@ilall guing ¢
G562 8 10ilall o

roloi) &Sglioll Cidgll

Documents and

applicable)

o days oA ()6) dunlyiodl éacluoll Jib (o Ll
Q‘pepllzl-:_::tlon by + Telephone channel: 8 Minutes i A616315 dundldubaall o diall
e Virtual assistance (TARA): instant 616315 LSl ol pea jajo
e Live chat: 15 Minutes 06163 30 ubloll puyAll Jnlgillolis e

* Taxpayer support center: 15 Minutes

e Tax Connect: 30 Minutes

Applicable on the below channels: AUWIWlgidl ode Gunis
Obligation to * EmaraTax portgl _ (Al Wlloh Gulgy _
Sign-up * EmaraTax application Wljlob diral) &yl LA WQilall gulng o | wluwa i) duoli)

* Tax Connect Channel (LAl

Hiloll oAl Jnlgill 66 *

Required Prepare supporting document’s (if (a2qU)) doclalUlaiinigll jrang

dugliholl Wlaiimoll

Forms @lodla
FTA website: rodopinIyl &og.oJI
1. Access the relevant service card ole 16gioll dlnll g3 eago il Ll JgAaal
available on the FTA’s website: Adrall dgrinJul Eéqoll
https://tax.gov.ae/en/services.aspx https:/taxgov.ael/ar/servicesaspx
2. Fill in the form electronically. gpial] edgoill direi .2
3. Submit the form. .AAgoilloyadi .3
Email: sodopisIyl JJJ.L”
1. Prepare the supporting documents (a2q U doclall Gldimell jraaj
(If applicable). LaJJLuwj] rodi odopiad] agp Al alacl .2
2. Compose an email to info@tax. Uonniiinfo@tax.gov.ae Ulgisl
gov.ae containing the details of the | fow)g Unlgil Cilogle 0g Juudiwil Jinldj
Inquiry and contact information (229 U LA il
along with the tax registration .U_jgﬁbJ;JI i Juyy) L3
number (If applicable). ’
3. Send the email. JualiVl jAp0
5180082923 ospl e dipaly Juaill 1
Call center: JosJlulelw
Procedures and 1. Call the FTA on 80082923 during Al pUAT JALA (o wwliodl Al jlial .2 . . .
Steps working hours. VI wlghllg Glelayl
2. Select the appropriate option ’
through the IVR. LSlpAll p=0la oea jAro
(anq U doclAlClaiimel jaai .1
Taxpayer Support Center: Clelw Ll diral) &6 Lpsl ol ulaall .2
1. Prepare the supporting documents Jo=ll
(If applicable). JUATVIG 61540 ode Jonall .3
2. Go to the closest FTA’s office
during working hours. Al wljlol» dulgy
3. Collect a ticket and wait. e 1ogioll dlnllga @agoill JlJgaadl .1
Algul
“EmaraTax” portal: https:/taxgov.ae/ar/user/login.aspx
1. Access the relevant service card Aqoill diixiq duagrsoll Wlghh Al flil .2
available on portal: https://tax.gov. Ligyial]
ae/en/user/login.aspx Aqoillourdi .3
2. Follow the displayed steps & fill in
the form electronically.
3. Submit the form.
bigiagll 13
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FEDERAL TAX AUTHORITY

Procedures and

Virtual assistance (TARA):

1. Click on chat with us button.

2. Fill the information & follow the
instruction populated on screen.

Live chat:

https://tax.gov.ae/en

1. Click on chat with us button.

2. Fill the information & follow the
instruction populated on screen.

3. Submit the Inquiry through the
agent.

EmaraTax Application:

1. Download the application from
relevant app store.

2. Signin & access the relevant

:(hU) Gualyiovl 6acluoll
Aublill Jowl liso Junlgi digdl ode 1oil - .1
ule dungrsoll vlglhAall Elilg bl s .2

Aol dubinyall

https:/taxgov.aelar/

Aublivl el Uso Junlgi digéyl ode y&il - .1
ole dngrzollwlghall Ebilgwlll diisi .2
Qg oll@ua (e @il oyadi .3

aoall yuali aillol @i
Wil aio (o Guhill Jon .1
Al ala @oaalljuislg Jgaal Junuwi .2
]l ouadig agodll diusi .3

Publications

St service in the app. Aiiall wcloinll Jnlgillwlgis | Wighallg Wiyl
eps i . )
3. Fill in the details & submit the form. Jnlgillcilgis (o dlraaoll slidljuial .1
Adiral) HeloinVl
FTA social media channels: Jlwl d (Lo lalinloi duopl cldij] .2
1. Choose your preferred social
media channel. Piloll oAl Jnlgill 8US
2. Write your message with the Acgo jaw Jjude 1ol 1
details & send. Juail Wlogls ol dgoill eJotod .2
LU dnadl Junlillg
Tax connect channel: U o i (i @ ol e dgllg qylidl yial .3
1. Click on the «Book an Aaliollwlogll
Appointment» button. e Eloinduunladl dgeall lngly yaliin .4
2. Fill out the form with your contact Jaoll odopiadl agpl
details and service details. ’
3. Choose your preferred date and
time from available slots.
4. Receive your unique meeting
invitation link via registered email.
1. What languages can be used to Lo laoh ATl Ao LUlul e lo .1
raise Inquiries? ) QLo U &
FAQs Inquiries may be submitted in A2 U dole 8)guny Qi) oyadicing 81400 dliiwi
either Arabic or English. However, 1Ar0 Uil dujlaill ds Ul of dupsl
the contact center may receive A=)l A JUlod ol Juding sl Juaiyl
calls in Arabic, English, and Urdu. Auayllg dyjlnivig
Fees Free duilno roguwll
Relevant Not applicable. GiiJ

ALl WA Clyguitioll

1. This service must not be used
to request for other services
of the FTA’s which may be

wlih)doaalloaa pladniwlmacwuny 1
Adrahdupn (e doadoll sl tloaall
WloaAlldlgy pie lalin (1 a oy Lllg

Terms and requested through E-Services by Lo h Ay dyigrial .
Conditions clicking here. OTP Lo ol jorol ol Asylito oac Ly 2| =Yool
2. Never share your password or OTP el Lo lodunAaab gi@_od_;ugl:ul
code with any person, including Aol pQlhgo
employees of the FTA.
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FEDERAL TAX AUTHORITY

Administrative Exception Request

Service Card Template

Uniced Avah Emirares

Wyl clifiwyl wlha

GoaaJl Ablny @390

English A=l
Service Code 396-01-022-000 396-01-022-000 doaall jo)
Main Service Customer Service Utloleioll o A5l doaAll
Service Name Administrative Exception Request Gl Uiyl wlia GoaAll ouwl

Categories of
Customers

All persons registered for Tax with the
FTA

dirall s dupn gl ol yalaibil &uon

Ulol=ioll lio

Service Type Transactional Asilal doaall Qin
Service Government to Goyernment Services, dogAanloan (logbg.l dogAan CJLoA?' )
Classification Government to Business Serwges, alpol dogAan Wloaa yJlocl Aoaanll Eqi

Government to Customer Services
Service Category |Variation Service ducyo doan doaalldio

Through the services covered under Ay ualel dgouitoll Cloaall A (o

Value Added Tax, the FTA grants the Uil Aol Aol Qiod dolnoll dotdll

registrant exception according to the el ode i) duypAll Olsypuitilungoy

tax legislation limited to the cases 2ol loo JAy @8 1=ioll il 6 63320l

specified in the legislation as follows: i duup Al rilgell

e Tax Invoices Al ASIJhallaiyl o

e Tax Credit Notes Sl paniépio o
Service e Time for the export of goods | pamiold dal e .. .
Description * Evidence to prove export of goods el h Qoaallang

Ayl yaliel dgodite)l loaadl AA (Lo

Through the services covered under nqoy Uil Aol ddral Qdded GusLaiivl

Excise Tax, the FTA grants the AU gy GUAT polasimy duypAall Clsypinill

registrant an exception according A=)l oyl 6Uga (Lo AusLEiNI &Ll A

to the tax legislation for alternative Banioll

official evidence to confirm the export

of excise goods in the UAE.
Channels and EmaraTax platform LAl Wllo] dulgy
Working Hours 24 hours a day, 7 days a week Equulll oo LI (7) ogll Lo delw (24) | Joc Wlelwq ilgid
for Providing the : ’ doaAall oyadi
Service
Time Required 30 Minutes 0516 :
to Subm?t O &baioll U'DQJI
Application A

Time Required
to Complete

Once your request is accepted, it may
take the FTA up to 45 business days
to decide on your request if it isin
relation to:

* Tax Invoices and Tax Credit Notes

* Evidence to prove export of goods

It may take the FTA up to 25 business
days to decide on your request if it is
in relation to extending the time for

JI16 AlAIN Joc rog) (45) 6)io dliall §p2imiag
AL alsio LA 13] elilin iy

Al Qs Cljlsailg Al pilg el o
Sl pani il dal e

16 ANV Joc oq) (25) 6pio ddiall G simiag
HANT 816 A a0l lio Yla 13 el iy
.Sl

dala Wlia vila ol Joiso e el gla 1y

oloi) &6glioll Crdgll

Aoplicati the export of goods. ol GJlWlogleoll (Lo Aujoll fogadi ol U156 Uo Lilinl
pplication by __ R L
the FTA ) ) ] ) ) /QULOO-J-Q-OJlro-JJ—QJ‘f—JJ-OwlLJJ-bJJ—Q—Q diLall

However, if your application is LolA Ll rouadi A=y duolayl Glaiinoligl

incomplete, or additional information | oqu(25)/(45) 6yi6 Qo Gpseimiaé w5l 610

is required, the FTA may ask you to Ll Hle Al Al Joe

provide additional information and/

or documentation. After submitting

the additional information or

documentation, it may take the FTA

a further 45/25 business days to

respond to your request.
Obligation to Applicable - Through the account 0§ Uil rd Al Al JUA (Lo - @i P
Sign-up previously created with the FTA " diall ) Upawil Buue | U eUiul dolil

Wlgingll
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FEDERAL TAX AUTHORITY

To complete an Administrative
Exception Request, fill the required
fields in EmaraTax and submit all the
following supporting documents
required for administrative exceptions
requests:

e Description of why you are making
an Administrative Exception
Request;

e Supporting letter which includes
a detailed background and the

A= o W)l iyl clia JoAiw)
BLoJlg ULl Wiilo| dulgy oo duglinol LA
Uiyl wlliag duglingll doclalGladimell
Al gyl
w5
AUngodola Jorijocaulas o
wa oeeai ol @liall o degonog
AL & o Wbl LJ] ABLAYL w5)laVl clifiwyl
Auigilhalliniel dpli ode Eljjnd oas)
telifiinl GJ] eling Odlug

Required set of facts which support the duloll Ul peay gl Adimo sl | I
Documents and administrative exception request, i ole) Ll La) Ading ol duigitédig dgLaoll Giadiuoll
Forms as well as detailed reasons why of wilgall wilize of dla gl vl iiurolliol! @ilodllg
you are not able to meet the legal 1 0i%ig.(ELA WAA of &)l sl gl agd <l
requirements and, hence, need the ol LUl Ui dio Ole Wlaiimoll dsiiln
exception; and " Laylgisl
*« Any documentary proof to support
the factual and legal grounds on
which the request is based (e.g.
alternative documents, sample
invoices, contracts, payment slips or
other). The nature of the documents
is based on the category of the
exception.
Steps to submit an Administrative WJlal eliiiwl wilh puadi clgha
Exception Request h
Wijlo] dulgy o P AN dag) ol Jgaadl 1
1. Access the EmaraTax account " A
dashboard SnAJlulunl Jgaall yare ode s Al .2
2. Click on “View” to access the Ayl
Taxable Person Account ol ool Aodll dupry le sl .3
3. Click on “VAT” or “Excise Tax” from | (w0 63g2qgoll doiléJl (Lo «Gusleiivl dupAih
Procedures and list available at the right side of 0J (Log roanill dag) o Lol daall . -
Steps the panel and then choose “Other WAl wloasy piAl Slghalle Clelal
Services” @yjla) Wleliiwh viajusre ole hsnl .4
4. Click on “View” under “VAT hsAlpd og aaa il ole hsnl .5
Administrative Exceptions” gloldwh ude
or “Excise Tax Administrative wlhllogadiduloce JoAl .6
Exceptions”
5. Click on “New Request” and then
click on “Proceed”
6. Complete the application process
FAQs related to an Administrative Wlal cliiwl wilihg d8l=io 8)pAio dliwi
Exception Request N
1. Can a back-dated administrative oy Pl liiwlulh (tae) o 1
exception be requested? o _
Gl=io =) Pl G| Uil clh Y 5oy M
A back-dated administrative OO U2 of dupAl 81iall Jola b Jueis
exception may not be requested i GaupAll 6ol
in relation to the length of the tax Janallpoweyulhllioido ylaly
period or stagger. Jilg@Iu @l=iy oy UG elitiwl ble
If the applicant wishes to receive 6516 gl duupAll Aisial Olleabylg Al
a back-dated administrative Sl i el dal of (Sl jyan e e .
FAQs exception in relation to tax invoices | 18 .aulih L, eqragyela L) iy Ol dulss 0 Aio Aliwl
and tax credit notes, time for the Aoy A6 ol ulinl A e Girall Jud)
export of goods, or evidence to
prove the export of goods, the
applicant must clearly indicate so
within their application. The FTA
may accept such request or reject
it.
Glgiaoll 16
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6. How long are Administrative
Exceptions valid for?

Where an exception is granted in
relation to tax invoices and tax
credit notes, time for the export

of goods, or evidence to prove the
export of goods, the decision is
valid for 3 years from the effective
date, unless the relevant provisions
of the tax legislation are repealed
or amended.

7. Can | object to an administrative
exception decision?

Yes. Administrative exception
decision may be objected to
through the standard process,
i.e. through submitting a

Ayl Wleliiwll slln éaopa lo .2

Hilglu gl eliliwl dio fod Jo 0
6116 gl Al ddsiaJl Cljlsailg Gl
Sl pani el dal of (Sl jyan
AU Yo Wigiw (3) 6230J Lylw Ji&)l Jgay
Lol i of duypal Cilsypinill

SVl ULVl 16 Ll UAlkiel Aos Jo .3
G LTV 6 ode ualkicll 1A o) o

JALA (o 5l balizoll dulo=ll JALA (o
Aarall oJl pAj éale] wilih ogadi

LTl dualn elaiilaic Jnaysalllo 4
)Ml

Qo Ue Gyl Uil a2 ghe)
ode ygingana Gl Uil clih oga i

Publications

Administrative Exceptions Excise Tax
Guide.

FAQs reconsideration request to the FTA. | 10 wlldolalldigliholl whiiuoll &oo op=io abiv
ool o ey Al Gyl Uil
8. What happens upon the expiry of 0]
the administrative exception? ) ) L
Uo Gyl Ul s phhaiwl b Ja .5
The administrative exception QiAo WM A UAAID gT\J_g_é
may be renewed by submitting ) o )
a new administrative exception o280 PLATILY (Gl Uil ddoy N
request, containing all necessary hosulhnll
documents, as well as the
administrative exception decision
that the applicant wishes to renew.
9. Can administrative exception
decisions be used by anyone other
than the applicant?
No. The administrative exception
decision is granted strictly for the
use of the applicant only.
Fees Free dulao gl
VAT Administrative Exceptions Guide. ) duglaVlCle iyl
Relevant e

N — djlayl Clelifiipl
AU5LQTI

LIl Ola Cljguitioll

Terms and
Conditions

Wlgingll

Contents

Terms and Conditions for

Administrative Exception Request:

1. The applicant must be registered
for Tax with the FTA.

2. This service must not be used
to request an exception from
paying taxes or waiving / reducing
penalties.

3. If the application is incomplete, or
additional information is required,
the FTA will request additional
information / documentation.
After submitting the additional
information / documentation, it
may take the FTA a further 45
business days to respond to the
updated request.

syl clidiwyl calind planilg ngpuidl

Al ano ulhlipado gy Ul 1
Aol sl

wlinldorAllora olaniwloacwuny 2
/ e lin gl LislAll &oa (o il
WlolpJlyALo A

o Ciila glJoifao e wlhhliglialyl .3
ol Wlogl=oll (o Ajollyadi pJldala
Ulogle o oyadi ditall ulinim o dijall
Gloglsoll ourdia sy drolal Ciladine /
Aol Grimi 26 oAyl Claiimoll /
wlinl e yl) spal Joc rogy (45) 6416
Ganoll

olanlig kgl
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https://tax.gov.ae/Datafolder/Files/Pdf/2023/VAT%20Administrative%20Exceptions%20Guide%20-%20AR%20-%2016%2006%202023.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2023/VAT%20Administrative%20Exceptions%20Guide%20-%20AR%20-%2016%2006%202023.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2023/VAT%20Administrative%20Exceptions%20Guide%20-%20AR%20-%2016%2006%202023.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2023/Excise%20Tax%20Administrative%20Exceptions%20User%20Guide%20-%20AR%20-%2015%2006%202023.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2023/Excise%20Tax%20Administrative%20Exceptions%20User%20Guide%20-%20AR%20-%2015%2006%202023.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2023/VAT%20Administrative%20Exceptions%20Guide%20-%20EN%20-%2016%2006%202023.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2023/Excise%20Tax%20Administrative%20Exceptions%20User%20Guide%20-%20EN%20-%2015%2006%202023.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2023/Excise%20Tax%20Administrative%20Exceptions%20User%20Guide%20-%20EN%20-%2015%2006%202023.pdf
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Uniced Avah Emirares

6. This service must not be used for wlih)doaalloda oladiwlmacwuny .
VAT and Excise Tax registration ol ol oll Aotdll duyp) Jumau elifiwl
Terms and exception reguests. _ 7 AUSLS VI Ayl ) ]
Conditions 7. The application form must be filled | dulqy gy (e Wigriall eagoeill diisiwiny . rolAnlig lngpuill
electronically through EmaraTax Ay slisoll ealoi)l J16i Vg ali Ciljlo)
system. Handwriting is not Al
accepted.
Glgiaoll 18
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Changing the Input Tax Apportionment

Method Request

Service Card Template

English

Service Code

396-01-023-000

Uniced Avah Emirares

GoaaJl Ablny @390

396-01-023-000

ay=Ji
doaAll jo)

Main Service

Customer Service

Udloleioll doan

5l Goaall

Changing the Input Tax

GALAN ol Ay d5jad Al sl wulin

Service Name Apportionment Method Request Lol o
Certain persons registered for VAT Aot ) UglAaoll unlauill yasy
with the FTA, in particular those o Uglolsll dnlag diall sa) dolaoll
Categories of operating in the following industries: AVl Oleln ol . . L.
Customers « Banking elgigl Udtlol=ioll LS
* Real Estate Jo=l o
 Insurance CLolidl o
Service Type Transactional Asilal doaall Qin
Service Government to Business Serviges, Aol dogan Wloaa Jlocl dogan tiloas )
Classification Government to Customer Services, d0gAan]) dogan Wloan dogan tilora doaall £qi
Government to Government
Service Category |Variation Service dycpd doas doaAll dio
Through this service, the FTA A% 6lgolu ditall pgdidorallodd JUA (Lo
approves the use of a special method OALAA ol Ay A5 dnla ddlh guni ole
Service for input tax apportionment in cases ALV AUVl Lo GIU Y LUl aUl Lo s
Description where the standard method does &l Ll=oll plaAaiwll yuasidaii Qoasllang
not produce a result that reflects the " Jlocll U6 (Lo Wiloaallgl
actual use of the goods or services
Channels and Email: inputtaxmethod@tax.gov.ae apJg iV Ayl
Working Hours 24 hours a day, 7 days a week inputtaxmethod@tax.gov.ae | Joc wlelwg Cilgid
for Providing the Equlll 6 LI 7 ogul Lo deli 24 doaAl pyadi
Service i )
Time Required 15 Minutes 4616 .
to Submit 4248215 e8qioll ugl
Application il o)

Time Required
to Complete

85 business days from the date the
completed application was received,
for applications for use of a sectoral
method

Joinollwdin]l oliwl Ayl (Lo Joc rogy 85
Wl o &ill ble Aol AUVl plaaiwlvllag
Uleln o

oloi) &6glioll Crdgll

Documents and

Apportionment

Application by wJoiaoll il pliwl Aylo Joc og) 45 U418 o Ll
the FTA 45 business days from the date the ode gl J LAWWYo i PlaAiwl vl diiall
completed application was received, Ulelad OJ| roudill

for applications for use of a non-

sectoral method
Obligation to Not applicable Gniiy P
Sign-up Gl bl dolpl
Required Application Form for Input Tax A dSind wlh @dgod

duglinoll Wlaiiwoll

Forms Relevant evidence and documents to Gl doclal wlaiiollg dlndl el dalll @Alodllg
support the facts
1. Download the Application Form for Aupr dSjaiwalin daod Jujii .1
Input Tax Apportionment Wigrin] edgoill diusi .2
2. Fill in the form electronically doclA Wlaiinmollg Al vla dall jpani .3
3. Prepare the relevant evidence and Loyl iy Ldoriad) Ay &y alac] .4
Procedures and supporting documents _'!nputta.x_m?th;?d@talx.g.ov: Ulgi=l) ) o
Steps 4. _Compose an email to dlnJlela ddallg u_9_0_1| Agoill ¥lojg ae Wlglaidllg Wichayl
inputtaxmethod@tax.gov.ae and AoclAlClaiinellg
attach the filled application form, odorialylay i Juyyl .5
as well as the relevant evidence i
and supporting documents
5. Send the email
Glgiaoll 19
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https://tax.gov.ae/DataFolder/Files/Pdf/Relevant%20Publications/AR/Input%20Tax%20Apportionment%20Form%20-%20AR%20-%2019%2010%202020.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Relevant%20Publications/Input%20Tax%20Apportionment%20Form%20-%20EN%20-%2019%2010%202020.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Relevant%20Publications/Input%20Tax%20Apportionment%20Form%20-%20EN%20-%2019%2010%202020.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Relevant%20Publications/AR/Input%20Tax%20Apportionment%20Form%20-%20AR%20-%2019%2010%202020.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Relevant%20Publications/Input%20Tax%20Apportionment%20Form%20-%20EN%20-%2019%2010%202020.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Relevant%20Publications/Input%20Tax%20Apportionment%20Form%20-%20EN%20-%2019%2010%202020.pdf
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1. Can a back-dated special input tax Al dul plaaiwl s ulh (JAaos Ja .1
apportionment method decision be So=a) Pl A ol duypn d5pail
requested? e o . . .

AGjaildnla dylplaaiwl o wulh (yhos M
A back-dated special input tax o) JUlAa ol duypn
apportionment method decision k
may not be requested dulplhaiwlulls nllnéropalo .2
Clod ol Ar ol Ay dSpail dnla

2. How long are approved special : Slayle 46 olgoll
input tax apportionment method ) ) ) - ) R
decisions valid for? V0 Wlgiw 4 630) A96Ig0)l Alo rodiw bale

oL QYo Al WVl saa] juial Jla
The approval will typically be i 63.0)9 Waleln s / sl ol Jlocll
granted for 4 years in the case of roluLsl LJl Jlocl o ds Gl jluial Jla oo
a non-sectoral method, and for wlelns /
2 years in the case of a sectoral
method Al plaAiwl jlé ode yalticlho) Ja .3
UM AN ol Ay ASjail dunlAa

3. Can a special input tax L ) o )
apportionment method decision be | | QJJerIm“IJU'OUJ'CUQU‘mUIM
objected to? al Lg""mu'cuug..lo'” Mm Gl dnls

Oale] wilin oya iy ellag dualsdl yalyic)l
Special input tax apportionment Adrall oJ] A
method decisions may be objected
to through the standard process, Uld dualln cliil aic Jnay sl 4
i.e. by submitting a reconsideration | Al s a5l dunla dui polaAiwl
request to the FTA Tlale Ao olgollviod Ll
4. What happens upon the expiry ) ?wal Jlf‘o (DIM_J"UJU"?.J'“JU_I UQIJ'CU
FAQs of the approved special input tax __a'?“)'g"’.J,'.u‘oJL--ﬁAJIUMJ‘OJI e Ciad &)14io dliwi
apportionment method decisions? al mllgfmu Mmmmmw‘m
ole Being WA ol Ay d5jail dnla
In order to continue using 6 Gl LAyl uglin ol Wiaiiuioll Euon
the approved special input claviil Jud elJag ayle 9 olgoll vigi sAll
tax apportionment method ayle A% olgolltiod sall il duniln
decision, a new application for . L )
the use of a special method for ‘J‘“’J"D Lu'bm“'m rjxu__rDJdb U‘og
input tax apportionment must e ,qulgfﬂlu"“@ﬂl JI'LQJI,,QJQU‘D E@I
be submitted, containing all oAby 63g2ll Mlmm N
necessary documents, as well as Aol duys dSjad) Al Ayl
the previously approved decision, . L . L
before the expiry of the previously wlr‘?,lwlc:"ljlj‘o mbﬂulmu‘m =
approved decision J8 Yo wilaaoll Q“mmp‘u Mb
Sl yalaunl
Where a new application was not e L
submitted prior to the expiry of Mmmm Mb..qyl r__t)b?m“_‘mu'o
the previously approved decision, Wolailig uiliall mﬁm@mumml
the applicant must revert to using e e
the standard method for the
apportionment of input tax

5. Can special input tax
apportionment method decisions
be used by other persons?

Input tax apportionment method

decisions only relate to the

applicant and persons mentioned

in the decision
Fees Free oLyl
Relevant Input Tax Apportionment Special . . .
Publications Methods - VATGIT1 VATGIT1 Alnll Wli Wljguitioll

Wlgingll
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https://tax.gov.ae/ar/pagenotfound.aspx
https://tax.gov.ae/ar/pagenotfound.aspx
https://tax.gov.ae/ar/pagenotfound.aspx
https://tax.gov.ae/ar/pagenotfound.aspx
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Uniced Avah Emirares

The applicant must be registered
for VAT with the FTA

To be eligible to apply for the use
of a special method for input tax
apportionment, all of the following
conditions must be met:

The applicant has been registered
for VAT for at least 6 months

The applicant makes both taxable
supplies and exempt supplies

Ayl Uaiowlihiloado Ughy Ul
ddgall s dolroll doldll

dunla dl olasiwy wiln pgadil Jalill .

Elon Ll g WM A ol Ay 55 Qi)
AVl ngiul

Aoyl duypnl Jamouwlnllioado .

JOUl Ll ol 6 J dolAaoll

dsenla wlagbulinoadoogdy .

6la=oWlayqig duynall

A A5t Al AUl Guhg ag) v .

5. The standard method of input tax g8 < 09 Aale A5l Gro AT )WL Aol
T apportionment does not give a fair CMAN ol A Alapiwl @lsiy logo
erms and . ) R . ; . ¢
Conditions and reasonable result for input tax Glia CilA ol \_J.oJﬁ_oJ.LCk_LLb_”Ulb 13l . rolanlig nguil
recovery ol Uloglsoll o AJjolloyadiudldala
6. If the application is incomplete, or Wladine oyadiditallulinim o diall
additional information is required, 26 Aol wlaiimoll oyga & a ey .duoly)
the FTA will request additional Al Joc 0qs 45785 6pio Aol g i
documentation. After submitting Ganolluliailode apl)
the additional documentation, it ealoil J18i Vg Lgrial] eagoill dirsivini .
may take the FTA a further 85/45 Al Ay slisoll
business days to respond to the
updated request
7. The application form must be filled
electronically. Handwriting is not
accepted
bigiagll 21
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Request for declaration of lost and damaged
excise goods (Physical loss - natural shortage
- laboratory sample)

Service Card Template

Uniced Avah Emirares

daIlillg 5308801 EusLEIVI Sl (Le dgpaill il
(i)l diyre - p=publl yadill - yugololl 25LAJI)

doaall dbUny @3g.0

English Ayl
<The code will be added after the 06 dorAllaloicl Ay &Y jopl dolAl o>

Service Code service is approved in Khadamati <LiloaA plAj GoaAll jo)
system>

Main Service Customer Service (loleioll GoaA G5l Goa Al

Request for declaration of lost and

6398 oJl ALY &Ll (e aupaillulia

Service Name damaged excise goods (Physical loss - - o=ullyadill - yugololl A 6laJl) dellilig GoaAJl rouwl
natural shortage - laboratory sample (uinelldiie
Registered and Nonregistered dupAl ol (ol preg Ul el —
Categories of persons for excise tax purposes, as Golioll u_orcx_o\JLo.clJ ULoiléllg dusLaiill
9 well as warehouse keepers and those A5G dupnil elga) 6330l Wlolioll lio
Customers . A ST . - =
conducting their activities in designated
areas for excise tax purposes.
Service Type Transactional Asilal doaall Qin
Service Government to Business Service, Aol dogan Wloaa W Jlocl dogan Wloas doaall £oi
Classification Government to Customer Service o
Service Category |Variation Service ducy6 dorn GoaAll dio
Use this declaration to apply for a o eloc] uiling A il @agoil 1A d roaAing
waiver of tax liability on your Excisable dupAll s Al @dul ble Al Glolful
Goods that were lost or damaged in a qTégmdf)JQ_j_oQ_o Lajlad 6 rod LAl AU5LELI
Designated Zone. or became unfit for lanyh] dbls e cranl of lago Calill Cra) <
consumption. In the following cases: AW Yl GO N AT
1. Physical loss: )
FTA will review the declaration e ) :UJJ..?_OJ*)JI ot .
. e . . A9 0lgo ayilin]ldsallo)ditall ogQi
and decide if it requires additional LA 13 Lod ~yan o0 Lo £30] Lol
information or whether it approves U'J R rr_uu.o.q .. u.m
. . AQ6lgol) Uloglsoll o Aljoll dala cllia
or rejects the declaration. If FTA L -
. . . ole ddallidolg Jla oo .an oy gl arle
approves the declaration, it might A o v
. . odA gl LS clac] diall Aiei 1606 walinll
grant partial or a full waiver of T e
. o . 0JAQI Aol ABQIEINI dwpA Il Ololfil o
the Excise Tax liability. Multiple 53l Ll 516U GBI (Lo Aua sl
declarations may be submitted for a 0= o) SUe U0 A
single tax period. sl asil 2
2. Natural Shortage: dypAall dsnlall &l doa yasy
This concerns the quantity of ol LA ol eli] Uil Lavila o rod LAl Agslaiivl
excise goods that were lost B30l Adnioll Al Ayl &l J&j
during the production, storage, or duypAall Gl opa i e @)lh Ughy Ballg
Servi transportation of excise goods within Ayl ngellag
ervice ; ok i L
Description the designated area, which is beyond LAl L sl Uiig Ll &l doaall Lang
the control of the taxpayer due to the ASLBLN &Ll Ué-o-oJl “ o Ugay
nature of the goods themselves and ; “'CU'OU i
. . ol
not for any other reason, making it
impossible to offer the excise goods Ju&il Ole pdsoll yaauill Jgna awy
for consumption. JUA o pxunlyadilu diall juas|dile
After obtaining the relevant report, uLCfL{Ub‘U UULO‘IMO?J.LFU}D,J rwm
. WO Oyl LI UAQT Auui A5 VI
the concerned person must notify g L P )
. Jabadl P&l b6 6aylgdl dpwill e ayAill
the Authority of the natural shortage ERGTEA o . .
- . KhoinyYlgdninao)lddQimolldaalliye
by submitting a declaration on the : ool il
Emarat Tax platform. The percentage T
of natural shortage declared must wliniy J.addnll ala doclal Gladimell
not exceed the percentage stated in | ditall (o Adolgo L=unlluad il ATl
the report issued by the independent | e Gy 6116 (Lo KAl (e Aodaditiaoig
competent authority. The concerned Joubil @i (e aji Ui
person must retain all relevant
supporting documents. Declaring the
natural shortage does not require
approval from the Authority and can
be submitted for more than one tax
period, provided it does not exceed
six months.
lgiagll 22
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3. Laboratory Sample:
This concerns samples of excise
goods that are delivered by the
taxpayer to the independent

Jinglldie .3
1) ol AT & 010 ULzl Ua A
Aol oJl dwpn ) EAlAal (o lao i
ole Jonalland dningll Aldinigll

Time Required
to Complete

30 days in accordance with the
regulations, except if the Authority
notifies the applicant to keep

ddrallciold Jla o Ul wlsypinill g 69 gy 30
f111610 &l Gle UL LA A8 o S
0jg 53 oll ddaroll Wijglai Ulg Lale

Service competent authority for the wliniy V.osuhlpad il Qi A G ) T
Description purpose of obtaining a report Airall (Lo A8 06lgo Hitoll dire) aynill Qoaallang
determining the percentage of
natural shortage. Declaring the
laboratory sample does not require
approval from the Authority.
Emarat Tax platform: uuat wljlo] dulgy
* 24 hours a day, 7 days a week JlaniollQlillgUladolljlp sl — EX-203B
EX203B - Lost & Damaged (EqLwll Lo P 7 og Ul Lo el 24)
Channels and Declaration for registered person, 24 alillgUladall )l sl EX-203E e
Working Hours 9 P ’ L-’bJ_L?J“‘Q‘LUm U_IJ‘Q‘QJI )15l e ,3 Joc Glclug Wlgid
for Providing the hours a day, 7 days a week 7 yogqul Lo dcl 24)U.,I_JQIJJJ.0J|J._I_.‘CU9J$LOJ£ doaall oy
Service . EX—203E_ - Lost and Dam_aged (Equuill Lo ol B
Declaration for Non-Registered
Stock Owners, 24 hours a day, 7
days a week
;I'lme Regulred 15 minutes 4616115 &bgioll CLBgll
o Submit
Application i
Physical Loss: 2UUgololl 2601

oloi) &6glioll Crdgll

L. the goods for inspection and the o . J6 Uo wiliall
S‘Zpllz'_?:tlon by mentioned period is exceeded. R dirall
Natural Shortage: Not applicable Gl Vpdaolldle

Laboratory Sample: Not applicable
(S)iI;Irlﬁ;Sson to Yes o=y ln eLisil dyoljl
Physical loss: :wqololl A5LAJI
* Approval of destruction from the Lo dninollulanl (o Wil Hle ddolgo °
competent authorities in the UAE. ’ gl
* Quantities to be destroyed by type. Qindlin laodi] Al cloAdl @
» Letter stating reasons for lost or Il ulwl aApill Jué (o 6aoiso @y *
destroyed/damaged goods. Aslalligl
* Production reports during the period Algodl) MM CiLA 6116 JULA ULV jLas @
of the destruction request (the raw GloAJlela Ag Lyl o dAla]l dugll
material used in the production and " (@aiioll
finished goods reports). LlWylanalwo ©
* Production formula.
ol yadill
Natural Shortage: dninoll doiinoll dan (Lo jaln ppdi
* A report issued by the independent HiA o) (LSlAl dualaivl dirall (Lo éaoisoll
competent authority accredited (A oixo
Required by the Federal Tax Authority (an ol Ualoll aungi &o Gunil Al wlg epds |
Documents and accredited laboratory). Sl peuhadilao Jnayas | Gebholl Glabinell
Forms + A detailed explanation of the Qlillg uad il (o ii Ll Lyl dalszo @iloilg
manufacturing process, clarifying EBqioll
the stages where natural shortage of Ay Al J1d (o 6a0iso Ay ©
goods may occur. d=6qiollg laic epnoll peulnllyadill
* A production equation that includes a0y 0 6ale Llinload o LariAais uillg
the expected shortage and damage. Al il (e doclall Cladimoll
* A company-certified letter stating Lol iy dal dolayl Guinidl Wlas o wlly *
the declared and expected natural Ayl paubl @i (e J83 U épie) dule o wilily ©
shortage percentage usually incurred (WER=Y 1Y)
by the applicant, accompanied by
supporting documents from previous
periods.
* Manufacturing equipment data along
with their operating manuals.
» Actual data for a period of no less
than six previous months (if available).
bigiagll 23
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Laboratory Sample: idoll dite
* A receipt certificate for the samples danll (Lo 6a0iso Wil oMiwl dalaui *
accredited by the independent wlitell Qg Jotitidninglldldimell
competent authority, including a o6lg (GTIN) Qlioll rod)g LavilloAg
Required description of the samples, their Ja vo osuhlyadilluling bl .. -
Documents and guantities, the product number danl 16 (Lo laoily uiliz=ly Alain o Qolholl Uh".'uwuj'”
Forms (GTIN), and the reference number dninelldldimoll o 9
for the natural shortage request,
in case the samples were retained
and destroyed by the independent
competent authority.
The Taxable Person or the warehouse | gagiioll (tol of dupAll Salal yaaiill pls
keeper can declare such goods by U9 JAUA (Lo &l oaa Jio Ve qupnilu
submitting the “EX203B or EX203E - U aynill - EX203E gl EX203B) eagolll
Lost & Damaged Declaration”. «@QJiJIg 63998 ol AU5LETIVI &luull
Following the instructions below to olal dangoll Wlod il ELil aple (=i
complete EX203B - Lost & Damaged &lullgye aunill- EX203B) eagoi JloAiwy
Declaration: «AQJillg 63999 oJl Au5LETiVI
1. Log in to the Emarat Tax portal; Aduigrin)Vl Ciloaal dulgy LJl Jaaadl Juauni .1
2. Navigating to the tab that displays Al Wlloh dirall
Procedures and “Excise Tax”; AnpAall Ol iy Al pan i GJl JWiill .2 B . )
Steps 3. Initiating the form by clicking on (AL Ulghasllg Gichal
the ‘EX203B if you are registered OO i eall - EX203B eagoedll juial .3
in excise tax or EX203E for non- LRI EX203E juial ol duslaiivl dupall
registered person Declaration’ ASIVIN duypAll oo Ulauuoll
button; losun uadifyugolo a6lolldycginaai 4
4. Specify the type of loss: tangible : HiAe dise
loss / natural shortage / laboratory Gladim ol Glojlg @agoill diisi .5
sample ourdi .6
5. Completing the form and
submitting the required documents
6. Submit
1. When should | submit EX203B - JIpodl - EX203B jloul pasl Uluay uio 1
Lost and Damaged Declaration? fLalillg ylagoll
You should submit this declaration wlngyoa &ill sVl A e royadiclile winy
to apply for a waiver of tax liability e dngro ol Al UlolfVI (Lo clac)
on your Excisable Goods that were Ol AusLETVIN duypAl) A Al &l
lost or damaged in a Designated 8lnio 6 Qlill CiAy=] o lailads ol
Zone. This includes Excisable Goods dsalal &l eUa (LoAig 63110
lost or damaged in the production JULA dlil of 639960 ol du5LE1iVI Gy l)
of other Excisable Goods in a oo ALl duypnll dsnla gl @luw eliil
Designated Zone. ’ H3110)lddnioll
2. What happens if | do not submit EX203B s\l sl pd Ultiaag alo .2
EX203B - Lost and Damaged &Ly @l=iy logo Qlillg Jlagoll jlys] -
Declaration in respect of Excisable Lailad 6 ol Gl Auslaiivl A ll AsAlall
Goods that were lost or damaged in ¢OJJ_3_0Q_QJQ_L0L)_DL_Q_LLULLDJ£J ol
a Designated Zone? o e
Al &uldhQligl ylhd o (sag V e e
FAGs Loss or damage of the Excisable 0163310 bl io Lo ASGLVI dypAl o) aio aliwl
Goods in a Designated Zone does Ap61VI dpall Sloliil (o LILEL clac]
not result in automatic waiver of Aol UAyiein e gl sl 13a oa8i od 3]
the Excise Tax liability. Without d&lnioll (Lo ALV &l Crapal a6 Ll
submitting this declaration, FTA will &0 Lnyg Wlaiiyl yalel 6aa a0l
assume that you released the Excise 130 U0 6 13] . olaly Auslaiivl duypnll
Goods from the Designated Zone 2189 Aiwalioy ditall (og&iwoguid Jlpsyl
for consumption and the excise tax Uo Wijn gl \olA zléc] ddiall Elnigi
must be paid in full. If you submit ol 63989 ol &l (e duppA ]l Cilolfiul
this declaration, FTA will review i A Glolil 5l agag 5w Aol
it and may grant a partial of full AoL8y ausLeiil dupn Glolil Ll ble o
waiver of the tax liability on the lost | (10 3 row) AUl Lo LanAgi ol dungo
or damaged goods. Any tax liability : oAl el el
that is not waived will result in a i
positive Excise Tax liability that will
be populated in Box 3 of your Tax
Return.
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. Dol need to know the Designated

Zone number in which the goods
were lost or damaged?

Yes, you need to input a valid
Designated Zone number in

the declaration to identify the
Designated Zone in which the
goods were lost or damaged.
The Designated Zone must be in
‘Approved’ status. You will not
be able to report consumption
in a Designated Zone that is in
‘Suspended’ or ‘Expired’ status.

Is there any visit to the company
after submitting the application?

Physical Loss:

FTA will notify you regarding the
visit within 30 days from date of
submitting the request.

Natural Shortage:

The Authority may schedule a site
visit to verify the natural shortage
percentage by relying on actual
data.

Does the destruction process need
direct supervision by the FTA?

Yes. Please coordinate with the
FTA representative.

Is it necessary to obtain prior
approval from the Authority for
Destruction of Physical loss.?

Yes, FTA must be informed and
prior approval obtained, prior
approval by FTA is mandatory and
required before the destruction
process can begin.

If there are lost quantities resulting
from production operations, is it
necessary to inform the FTA about
the quantities that are not actual
and negotiable?

Yes, the FTA must be informed,
and an application must be
submitted, mentioning the

actual quantities resulting from
production differences must be
kept, and documents that support
these differences must be kept,
such as (production equations,
production reports, quantities

of raw materials entered into the
production process, as well as the
actual production quantity during
the period of realization of losses).
These reports are for each stage of
the production process.

63170Jl A8 il b doreo Ll elinl Ja .

L6 CrAy=d ol Las &l Ylad s ol Ll
SLalill &l

63310 A9 io o) Jaal ol eling o
633100l Adnioll Aa A Jloyl oo ln

9l Layo A5LeTIV &l Y1ad 6 rod Ll
Ul olil) duséiivl &l Loy o CLA) %
©ar0iz o Ula Wl 63310)l A8 N ioll (JgAi
duaviio qi @8l o AJa A 6320
uanll

ouadia sy dAapill éjujellia oAy Jo .

Seliall

:Uugololl 2 6LQII
rog) 30 JULA §)upu il ddrall rog Qi
Nl oua 8 Ayl (o

ol yadill

8)up LS Aego aan ditall(JAo)
o=uhlyadil duni o 248t dyilato
Aulsall bl aloicl

duloce Uil doanlldUn G olo iy Ja .

SuUwgololl Aol oM
sl Jioo &o @it Loy . )

A%11104%0lg0 Lle Jgnalluingiy Ja .

Suugololl A 8laJl oMl e diall Jib (o

ule Janallg ddtall oMl inqgiy o

A8 111101 46 6lgoll JLo A oll dS olgoll
eyl Ju6 duglinog dpoli] Adrall Jud (o
Lo\iyl dulosy

U Qilaslo Wlo s Wlia gla Yl v

U dirall &) Lingl) Jo eliyl wlloc
Sdunqolo psllg duleall e GlioAll

wling oa&illg dirall S\l (1agiy o)
Wldgro e dailidl duls ol vlioAll aanig
181 LUl eIl LI~ Lagig Ul
WL LVl Valeo) Jio WlogQlloaa
duloc o @A ol dglll slgoll oS @iyl
6yio JUA \l_)J_SLQJ' | ety duoA elJaag Lyl
Ay o JAJ @il oda JgAaiq (slal §o
el Jalro Uo
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10.

1.

12.

. If the service applicant did not

prepare the destruction process
needed in a proper way, is there
any action that will be taken by the
FTA?

If the destruction process is not
properly prepared, this will affect
the destruction request and

may lead to the rejection of the
application.

Does the applicant have the right
to destroy the goods in the event
that the FTA does not respond?

Goods may be destroyed after the
lapse of 30 days from notifying the
FTA unless the FTA directs to keep
the goods for inspection even if the
mentioned period is exceeded.

In case we discovered any damage
or deficiency in the excisable
goods, when is the declaration
required?

The FTA must be notified within 30
days from the date of discovery of
the damage or any deficiency.

What are the subsequent
procedures for the application?

e Setting an appointment for a
visit by the representative of the
FTA to verify the validity of the
request and quantities

e |nitial approval to complete
customs and other approvals

e Determining the date for
supervising the destruction by
the FTA

e Completing the actual
destruction procedures

e Providing the FTA with a
certificate of destruction from
the competent authorities

* Issuance of final approval or
partial approval or reject by the
FTA.

Does the Warehouse Keeper that
administers the Designated Zone
review the declaration after |
submit it?

Yes, the Warehouse Keeper that
administers the Designated Zone
reviews and either approves or
rejects the declaration. If the
Warehouse Keeper approves, the
declaration will be submitted for
our review.

Wl il dor Al by pd Jla o
cllia Jo wlidl duloc Jrauidélsioll
Sdirall J16 (Lo 03l o sl Sl

oMVl duloe Jrauni od) pd Yo (o
Al ole Jgnallg aelgolurolfilllg
LA 534y 2.6 WAV 6)Yj acqg o Jud Ad ol
hlyao) odl

L0 dela vl lihl Padol gny Ja
fditall uglajoac Jo

30 cLAdil A=) ALVl Gl oMl jgay
Crold Jla Lo Ul ddrall jun s (o Logy
Sl ble 2l ulinglado S ddsall
.0)g 53 0ll dlaoll Wjglal Ulg lale Yiiyioil)

oo Uadill gl calill Blivial Jla uob

faurnillcingiy

wlirial (Lo Logy 30 Jia dirall juaal ciny
Lo b Ui of ALeLVl Al Loli

Sl oga &) Ag Al Ul )l o Lo

dirall Jioo 16 Uo 6)ujacgoajanj o
WloAllg il dan (Lo Al auls)

JloAiwlalls) diaio d8olgo o
duizoll danl /LA el eldolgoll

J16 (o WMVl e Wlpbulacg o ajang o
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ol o)l O Wlelia] JloAiwl

Glanl (Lo WMl 6alavin Girall aygji o
dnisoll

il d8olg.oll gl duslaill A olgoll Jlanl e
Aol Juo Uo Lilinllyag) gl

yla] Ure Joduoll Exgitoll (ol &aly Ja
Qa8 a ) PO 632 o)l Ad Nioll

1Ay B3l Exgiutoll (ol 098y (o

49 0lgollg JIoll dealio)6aa o)l AN il
ole Exqinioll Lol @olg 13 A o) of ayle
)63 o6 Yl syl
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13.

14.

15.

16.

What happens with EX203B - Lost
and Damaged Declaration after the
Warehouse Keeper approves it?

We will review the declaration and

we may:

¢ Request more information;

* Initiate an inspection of the
Designated Zone where the loss
or damage occurred,;

* Reject the declaration; or

* Approve the declaration.

If we approve the declaration,

the approval may be with full,

partial or no waiver of Excise Tax

liability. The approval may be
conditional upon the production of

a Destruction Certificate and/or a

Customs Letter if the goods need

to be imported into the UAE.

What happens with Excisable
Goods | reported in EX203B - Lost
and Damaged Declaration?

The stock of goods will be put

on hold and you will not be

able to report the stock in other
declarations. If we approve the
declaration, the stock is deducted
from the balances under your Tax
Registration Number (TRN) and
the Designated Zone. If we or

the Warehouse Keeper reject the
declaration, the stock is released
back and becomes available for
reporting in other declarations

What is the filing frequency of
EX203B - Lost and Damaged
Declaration?

You can submit multiple EX203B
- Lost and Damaged Declaration
for each tax period. However, you
will not be able to submit a new
EX203B - Lost and Damaged
Declaration, if there is a pending
request for a Destruction
Certificate in respect of previously
submitted EX203B - Lost and
Damaged Declaration. Once you
submit the Destruction Certificate,
you will be able to submit a new
EX203B - Lost and Damaged
Declaration.

How do | file an EX203B - Lost and
Damaged Declaration?

You must submit all Excise Tax
declarations online using the
Emarat Tax portal.

Ulas el 18] - EX203B a1 Jnay 1alo
eaule Exqiroll (Lol @8 olgo Ay alill

269 JI SVl Ealpiw

Wlogl=oll o MjollLilinj »

63310Jl déhioll uinididloc Ho i
lill gyl ol laye Jna Ldll

JoMluacy o

Jpoulole Golgi »

A% olgoll ule Wiy 26 6yl 6Vl le LG olg 1]

A1l Al OloliY LIjm gl pdA clac]
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oL ULa 13 Lo n Wliaa gl/g LoMII

Wllol Uga LJ) Aus &LVl &l Alyriiwl
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Ubol QA6 gl JlIoMI LA o) 13] .60 0l
U9iaoll i éale] ol 6 .Eaginioll
Al ls] oo aie S 116gio alnting

o] - EX203B jlio)l oya & 61139 uua Lo
falillg Ulagall

EX203B uljlpoll (Lo aa =)l oyadiclinagy
QAuyyr opio JAJQlillg yladoll jlps| -

6] a8l ode hals Yghad W elialg

1l v lillg yladoll jls| - EX203B
O 6alavil) Al 16 wlih @lia gl
Ulaeall i8]l - EX203B jlisl élei) losod
ode a6 Yoaiw o adollalill
lillg yladall jlpo] - EX203B jlpo] rogadi
LoVl éalaui) elogadiapnpsaina

Ul sl - EX203B sVl oasl oA .

Qlillg

Ayl s dola pyadiclile winyg
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17.

18.

19.

Can | edit EX203B - Lost and
Damaged Declaration after
submission?

You cannot edit EX203B - Lost and
Damaged Declaration after you
submit it for the Warehouse Keeper
review. However, if the Warehouse
Keeper approves the declaration
and we decide to request more
information, the declaration returns
to Resubmit status and you can
update the declaration as required.

Can | declare loss or damage of
Excisable Goods even if the goods
are not available in the Designated
Zone records?

No, you cannot declare Excisable
Goods if the goods are not available
in the Designated Zone records.

Do | need to use the required
template to populate the Excise
Goods Grid?

The use of the templates is optional
and is provided as an aid for users
that are entering items in bulk. You
can directly enter items into the grid
if you prefer.

20.Do | need to upload Documentary

21.

Proof to evidence the loss or
damage of the Excisable Goods?

Yes, you are required to upload
Documentary Proof. The
Documentary Proof should support
the claims of loss and/or damage
of the Excisable Goods. The nature
of the evidence is open, and it

may include accounting records,
accident reports, statements,

and photographic evidence. We
encourage you to provide as much
accurate and reliable evidence as
possible. If the evidence is not clear
or insufficient, we may request
further information before we review
your declaration.

If the FTA approves the declarations,
what are the types of approval?

The FTA can approve the declaration
with full or partial waiver or without
waiver of the tax liability. If the FTA
approves the declaration with the
full waiver of the tax liability, the
tax liability has been fully waived.

If the FTA approves the declaration
with partial waiver, the tax liability
has been waived only partially. An
approval without waiver means that
the FTA approved the declaration,
but the Excise Tax liability has not
been waived.

JIpol - EX203B jlo)l ppai odisos Jo
QoA Qi aeyQlillg yadall

6] - EX203B IVl ppaieliaoy U

(Lol d=nlpo) Aouadi sy lillg Jlhdoll
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22.When is the shortage of excise
goods considered a natural
shortage?

In the case of:

* The shortage in the quantity
of excise goods occurs during
the production, storage, or
transportation of excise goods
within the designated area,

e The shortage is beyond the
control of the concerned person
due to the nature of the goods
themselves and not for any
other reason,

e |t becomes impossible to
offer the excise goods for
consumption due to the
shortage.

23.When is a natural shortage
considered to be an offering of
excise goods for consumption?

If the concerned person does not
notify the Authority and does not
submit all the relevant supporting
documents, and if the shortage
exceeds the percentage specified
in the report issued by the
independent competent authority.

24.What are examples of a natural
shortage?

+ Reasonable levels of loss/
evaporation due to moisture,
provided it is not caused by
negligence of the concerned
person, as applicable.

* Irrecoverable residues
remaining inside containers and
other distribution equipment.

* Irrecoverable loss inside
production machines under
normal operating conditions.

Note: Any loss resulting, or low
operational efficiency is not
considered a natural shortage.
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25.What are the procedures for
dealing with a natural shortage?

Step One:

The excise taxpayer must apply

to the independent competent
authority to examine the
production and storage process

of excise goods and determine the
natural shortage percentage of the
excise goods.

Step Two:

The independent competent
authority conducts site visits

to the warehouses or factories
of the concerned person and
issues a report on the allowable
or expected natural shortage
percentage, based on the
inspection and actual data.

Step Three:

Notify the Authority of the
natural shortage by submitting
a declaration on the Emarat Tax
platform, attaching the report
issued according to Step Two.

Note: The concerned person
must keep all relevant supporting
documents.

26.What is the validity period of the

?Q.ZHJQJIUQ.QUlE\_o\_J_oLiUIUEIngQm o.25
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reports issued by the independent (ang )
competent authority?

Valid for one year UQ'Q"‘JUUQDJI aundll mwmwzs
Ao Al ppoiellia Ay od 13 ol
27.1f a new product is introduced, is fdniselldlQimolldasiye
it necessary to obtain a natural Aln ppdi 1667 1J9a dupnill fouadi(taoy U
shortage report? Aninglldldimell daall (e aln
Yes, if a new product is developed ) o . o 29
or a new factory is established, ~ Vewloyunlidinlioeoh§ayda.
the natural shortage percentage OJMWOJD'O{l_W,I ?Jb rmmJa.qu
is determined based on the Vo o=H) 'UQ-QUU@J-SL“;’”-‘-ML-- A
inspection and any actual data (if PApLeVl &Ll
available). Al alayiwl ddln o)l oaises V
&l b Ui Sl ude Gegoa ol ALl
28.Can a natural shortage declaration AU
be submitted without a valid
report issued by the independent
competent authority?
No, the declaration cannot be
submitted without a valid report
issued by the independent
competent authority.
29.Are taxpayers conducting their
activities outside the designated
area entitled to benefit from any
facilities related to natural shortage
of excise goods?
They cannot claim a refund of
excise tax paid on any shortage of
excise goods.
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and amendments - 14 10 2022.pdf)

Cabinet Decision No. 52 of 2019 on
Excise Goods, Excise Tax Rates and
the Methods of Calculating the Excise
Price
https://tax.gov.ae/DataFolder/Files/
Legislation/Cabinet%20Decision%20
N0%2052%200f%202019%20%20
Version%20to%20publish.pdf

Federal Tax Authority Decision No. (6)
of 2025

FTA Decision No. 6 of 2025 on
Standards Controls and Procedures
for Dealing with Shortage in the
Excise Goods - for publishing.pdf

Public clarification regarding excise
tax natural shortage in excise goods
(EXTPO1D)
https://tax.gov.ae//Datafolder/Files/
Pdf/2025/EXTPO11-Natural-Losses-in-
Excise%20Goods.pdf

Files/Legislation/Arabic/Federal%20
Decree-Law%20N0.%207%200f%20
2017%20and%20amendments%20
-%2014%2010%202022%20AR.pdf )

Ul ,6 2019 diwl (52) o) <hjgdl yulao Jlié
WAL Ol Al il AusLeEiul &lull
VIOLYI p il Ulwinl dpoiag layle
https://tax.gov.ae/DataFolder,
Files/Legislation/Arabic/Cabinet-
Decision%2052%20%202019.pdf

2025 i (6) rody wslAll dualaidl @rall s
https://tax.gov.ae//Datafolder/Files
Legislation/ArFTA%20Decision%20
No0.%206%200f%202025%200n%20
Standards%20Controls%20and%20
Procedures%20for%20Dealing%20
with%20Shortage%20in%20the%20
Excise%20G00ds%20-%20for%20

publishing.pdf

uad il sVl duypal Hlin ole auagi
(EXTPOT) di5loiivl &l o sl

https://tax.gov.ae//Datafolder/Files/
Pdf/2025/EXTPO11-Natural-Losses-in-
Excise%20Goods.pdf

Fees Free Ulao ogwl
Please refer to the legislation on the Uil dnlall Clsyuinill Gl Egadl b
Excise Tax Law A5Vl duypall
Lost and Damaged Declaration -

EX203B Guide —QJUlg 2g 9.0 ol oM oa AT oll Jua
https://tax.gov.ae/ EX203B
DownloadOpenTextFile?fileUrl=en/ https://tax.gov.ae/
ExciseTax Excise Tax/Lost DownloadOpenTextFile?fileUrl=ar/
and_Damaged_Declaration/ ExciseTax_Excise_Tax/Lost
Process Excise Tax EX203B and_Damaged_Declaration/
Declaration_Lost _and Damaged Process Excise_Tax_ EX203B
Declaration EN.pdf Declaration_Lost _and_Damaged
Declaration_AR.pdf

Lost and Damaged Declaration for
Non-Registered Stock Owners - LAl lillg Ulag ol jlpéy paAinioll Jua
EX203E Guide " EX203E — (laiuoll j1e Ugiaoll
https://tax.gov.ae https://tax.gov.ae/
DownloadOpenTextFile?fileUrl=en/ DownloadOpenTextFile?fileUrl=ar/
ExciseTax_Excise Tax/Lost ExciseTax_Excise_Tax/Lost
and_Damaged_Declaration_for and_Damaged_Declaration_for
Non_Registered Stock Owners/ Non_Registered_Stock_Owners
Process Excise Tax EX203E Process_ Excise_Tax_EX203E
Declaration_Lost and Damaged Declaration_Lost _and_Damaged
Declaration _for NonRegistered Declaration_for NonRegistered
Stock Owners_ EN.pdf Stock_Owners_AR.pdf
Federal Decree-Law No. 7 of 2017 on w0 2017 diw 7 by salail Jeilds roquuyo
Excise Tax i ALl dypal gl
Relevant (Federal Decree-Law No. 7 of 2017 ( https://tax.gov.ae/DataFolder,

LIl OlA Clyguitioll

Cibginell

Contents
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration/Process_Excise_Tax_EX203B_Declaration_Lost_and_Damaged_Declaration_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration/Process_Excise_Tax_EX203B_Declaration_Lost_and_Damaged_Declaration_AR.pdf
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration/Process_Excise_Tax_EX203B_Declaration_Lost_and_Damaged_Declaration_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration/Process_Excise_Tax_EX203B_Declaration_Lost_and_Damaged_Declaration_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Lost_and_Damaged_Declaration_for_Non_Registered_Stock_Owners/Process_Excise_Tax_EX203E_Declaration_Lost_and_Damaged_Declaration_for_NonRegistered_Stock_Owners_AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Federal Decree-Law No. 7 of 2017 and amendments - 14 10 2022 AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Federal Decree-Law No. 7 of 2017 and amendments - 14 10 2022 AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Federal Decree-Law No. 7 of 2017 and amendments - 14 10 2022 AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Federal Decree-Law No. 7 of 2017 and amendments - 14 10 2022 AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Federal Decree-Law No. 7 of 2017 and amendments - 14 10 2022 AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Federal Decree-Law No. 7 of 2017 and amendments - 14 10 2022 AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet-Decision 52  2019.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet-Decision 52  2019.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet-Decision 52  2019.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet-Decision 52  2019.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Legislation/ArFTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
https://tax.gov.ae//Datafolder/Files/Pdf/2025/EXTP011-Natural-Losses-in-Excise%20Goods.pdf

https://tax.gov.ae//Datafolder/Files/Pdf/2025/EXTP011-Natural-Losses-in-Excise%20Goods.pdf
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https://tax.gov.ae/Datafolder/Files/Legislation/FTA Decision No. 6 of 2025 on Standards Controls and Procedures for Dealing with Shortage in the Excise Goods - for publishing.pdf
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Uniced Avah Emirares

Physical loss:

* Notifying FTA that such goods
may have been lost or destroyed/
damaged, within 30 days of
discovering it.

* Goods may be destroyed after the
lapse of 30 days from notifying the
FTA unless the FTA directs to keep
the goods for inspection.

e Maintaining records and supporting
requirements.

Natural Shortage:
« Commitment to provide the

:U.IJQ-OJ-OJl a6LQJI

wlirial (Lo logs 30 JUA dirall jua Ay ©
Lo b Uadi of Aleiivl Gl oli

30 LA A sy AU &l WMl jgay *
old Jla o V| ditall juas (o Logy
Sl ple B NL ] PAd o AL dirall
Alaoll jolad Ul uia layle yiyioil)

@09 duiqrill Ouliniollg UAa Iy ALY
Aol Jua

ol yadill
danll (o Jaln ppéiy duall A g Il «
Enlallwin (1o Loy pnoll 6pioll 1y dill

'(I;erms_ ‘:;md Authority with a report issued by the KeUs[ENT)Y KeUT) BN olanlig lngpinll
onditions . . i ; e
independent competent authority, Aviguil ullniollg Moy ALQial e
provided that the validity of the
report covers the period declared by Plivplldite
the excise taxpayer. wlitial (Lo logy 30 JUA ditall junsainy ©
* Retention of records and supporting Nijo A o UAS gl sVl Al ol
documentation. 860 Auigril lliniollg Ualaul Blaiayl
Aol Jua
Laboratory Sample
* Notifying FTA that such goods
may have been lost or destroyed/
damaged, within 30 days of
discovering it.
¢ Maintaining records and supporting
requirements.
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FEDERAL TAX AUTHORITY

Complaint Request / Feedback

Service Card Template

Uniced Avah Emirares

GoaaJl Ablny @390

English

Service Code

A reference code generated by the
FTA.

ddrall agAj =20 jo)

ay=Jl

doaall jo)

received from customers.

Utlolioll

Main Service Customer Service Uloleioll Goas A5l Goa Al
. Request to Submit Complaint / dAn\lo /591D oyadiulin .

Service Name Feedback oAl rouwl

Categories of All persons. bl fuon 1 Lolsiall Calis

Customers Uito i
From Government to Business, From wlldogan]l o Jlocll Elns ) doganll(Lo

Service Type Government to Government, From AoVl L] dog Al (Lo dogAanll doaAllQin
Government to People

Service Transactional Agilal . .

Classification QLoanll €oJ

Service Category |Variation Service Auepo doan doaAlldio

Service Through this service, the FTA daJleo) dirall g8 dorall oad JUA (Lo

Description addresses complaints / feedback (o 63lgJl A ol / golaaill cililin doaallang

Channels and
Working Hours
for Providing the
Service

Wlgingll

Contents

e “EmaraTax” portal
https://tax.gov.ae/en/user/login.
aspx
24 hours a day, 7 days a week.

e Call center; 80082923
outside UAE+971 80082923
From Monday to Saturday from 7:30
a.m. to 10:00 p.m.

* Email: Info@tax.gov.ae
24 hours a day, 7 days a week.

 Live chat: https://tax.gov.ae/en
24 hours a day, 7 days a week.

« EmaraTax Application
24 hours a day, 7 days a week.

e Taxpayer Support Center:

From Monday to Friday from 7:30
a.m. to 03:30 p.m.

e Abu Dhabi:
https://g00.9l/maps/
v6L2gzW2UdCTsCC66

e Dubai:
https://go00.gl/maps/
ZarVzVAexoJNZJW 37

* FTA website
https://tax.gov.ae/en/services.aspx
24 hours a day, 7 days a week.

¢ FTA social media channels
24 hours a day, 7 days a week.

- Facebook:
https://tax.gov.ae/en/#body
facebook

- Instagram:
https://tax.gov.ae/en/#tbody
instagram

- YouTube:
https://tax.gov.ae/en/#body
youtube

- X
https://tax.gov.ae/en/#body
twitter

Al Wljlop dulgy o
https://tax.gov.ae/ar/user/login.aspx
Lol 6 LI 7, ogul o delw 24
/80082923 Juinilljajo
+97180082923 dJgall gjlan
win Ua 7:30 delul (o Crl G Quisvl (o
010:00 dclul
Info@tax.gov.ae odgriaylagl e
Lol Lo LT 7, gl o delw 24
https:/taxgovae/ar/ dunll duiinall -«
Equulll b I 7, gl Lo delw 24
LA Wiilop Al Sl oA @il Gula »
gVl L6 PUI 7, gyl o delw 24
ANl ool oea jAlio @
aln 730 deludl (o dszoall Jl Uiyl (o
2l 03:30 dcludl HLin
oL €40 @
https://g00.9l/maps/
v6L.2gzW2UdCTsCC66

oD EO e
https://g00.9l/maps/
ZgrVzVAexoJNZJW 37

WilpAal) dplaidl diall sowpll &égoll
https:/tax.gov.ae//ar/servicesaspx
Equulll b LI 7, rogul b delw 24

dirall seloinl nlgillvigis
Lol Lo LT 7, gl Lo delw 24

\Egruio -
https//taxgovael/ar/#tbody _facebook
https:/taxgovael/ar/#body
instagram
oty -
https://taxgov.ael/ar/#body _youtube
UJle -
https:/taxgov.ae/ar/#body _twitter

Joc Ulelwq Wigid
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https://tax.gov.ae/ar/user/login.aspx
mailto:Info@tax.gov.ae
https://tax.gov.ae/ar/
https://goo.gl/maps/v6L2gzW2UdCTsCC66
https://goo.gl/maps/v6L2gzW2UdCTsCC66
https://goo.gl/maps/v6L2gzW2UdCTsCC66
https://goo.gl/maps/ZgrVzVAexoJNZJW37
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https://tax.gov.ae//ar/services.aspx
https://tax.gov.ae//ar/services.aspx
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https://tax.gov.ae/en/#body_instagram
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FEDERAL TAX AUTHORITY

Channels and

e Tax Connect Channel
https://booking.tax.gov.ae/en

Hbloll Gurall Jnlgillslis
https:/bookingtaxgovae/ar/sign_in

e Call Center: 10 minutes

Working Hours - ! ; . Joc & lgid
for Providing the | SI9n_in (5l 730 deludl (Lo &xonl LJl ULVl o :‘:“;“:J? ol
. From Monday to Friday from 07:30 2l 03:30 dcludl \in o)
Service
a.m. to 03:30 p.m.
. . e Contact us Form: 5 minutes @iloa 5:dgpinalll eagodll ©

;I'én;?JbR;?tuwed * EmaraTax portal: 10 minutes @ilBa 10 .U al Wiljlol dulgy &bqioll Cubgll
Application * EmaraTax Mobile App: 10 minutes @362 10 : oAl @ilall gulng « wlinl oy il

@ilsa 10 :Jlnivl jaro

Time Required
to Complete

Urgent complaints: 1 working day.
Normal complaints: Within 5 working

.Anlg Joc rogy dlale]l sgladill
Joc Ul 5 A sl sglauidl

roloi) &Sglioll Cidgll

Documents and

applicable)

L days. Jocqs15 JUA 618 2 0]l solauill J16 Uo il
Application by Complicated complaints: Within 15 diiall
the FTA - B

working days.
Applicable on the below channels: AUl Wlgidl ole Gundi
Obligation to EmaraTax portal (Al Wljloh dulgy P
Sign-up EmaraTax application LA Cllo el Sl LA Lailall G Wlwa clni] duolpl
Tax Connect Channel Hblodl LAl Unlgill Lo
Required Prepare supporting documents (if (anqU)) doclalUlaiinioll jrang

dugliholl Wlaiiwoll

Forms @lodlia
FTA website: rodopinlyl &og.oJI
1. Access the relevant service card ole 16gioll dlnll g3 eago il Ll JgAaal

available on the FTA website: Adrall dgrinJul Eoqoll
https://tax.gov.ae/en/services.aspx https:/taxgov.ael/ar/servicesaspx
2. Fill in the form electronically. Lorial] edgoilldiys] .2
3. Submit the form. .AAgoilloyadi .3
Email: HENLTRENH] JJJ.L”
1. Prepare the supporting documents (a2q U doclall Gldimell jraaj
(If applicable). LaJJluwj] rodiy odopiad] agp Al alacl .2
2. Compose an email to info@tax. Jinlaigoniiinfo@tax.gov.ae Ylgisl
gov.ae containing the details of the Jolgilwloglsog ddA M oll / sqAauill
complaint / feedback and contact (29 U) LAl Juiamill od)g
information along with the tax " oAV Al gl .3
registration number (If applicable). ’
3. Send the email. JualiVl jAp0
5180082923 ool e ditaly Juaivl .1
Call center: JosJlulelw
1. Call the FTA on 80082923 during Al pUAT JULA (o Lwliol ]l jlial .2
working hours. VI
2. Select the appropriate option ’

Procedures and through the IVR. - “:L_Lﬂ:l.n'.” g.fusla o Jéj.o i _ "

Steps (ang UD dochilUhiioll jrans 1 wlgkaalig lelayl
Taxpayer Support Center: Ulelw Uil ddral) Ero wpsl odlulardl .2
1. Prepare the supporting documents Jo=ll

(If applicable). JUATVIG 61547 ude Jonall .3
2. Go to the closest FTA’s office
during working hours. xuuAl Wljlol» Gulgy
3. Collect a ticket and wait. wude 1ogioll dlnllga @agoill Ll Jgaadl .1
Algul
“EmaraTax” portal: https:/taxgov.ae/ar/user/login.aspx
1. Access the relevant service card Aqoill ddixiq dungrsoll Wlghh Al flil .2
available on the portal : https://tax. Lugrial)
gov.ae/en/user/login.aspx .GAgoilloyadi .3
2. Follow the displayed steps & fill in
the form electronically. ]l dubayadl
3. Submit the form https://tax.gov.ae/ar/
aublill Jouwl liso Jnlgi digdyl ode 1ol .1
Live chat: wude drgr=oll Ulgh Al Elilg bl diisi .2
https://tax.gov.ae/en/ Aubliul
1. Click on chat with us button. Qg oll Gupn e soauiloyadi .3
2. Fill the information & follow the
instruction populated on screen
3. Submit the complaint through the
agent.
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FEDERAL TAX AUTHORITY

Procedures and

EmaraTax Application:

4. Download the application from
relevant app store

5. Signin & access the relevant
service in the app

6. Fill in the details & submit the form

FTA social media channels:

1. Choose your preferred social
media channel

2. Write your message with the

s uLAl Gljlo] Gurki
Gl i)l j2io (o Gunill Joa .1
ALl Wla Goaall juinlg Jgandl Jununi .2
wlinlogadig eagodll diisi .3

CliL:ﬂ.U wucloiaMl JnlgiJl Wilgid

Jnlgill Wlgis (Lo dlad ol 5USI jUial .1
digall eloinyl

Jwpl ol Uog ladynlei dduopl Uis] .2

Ul LAl Junlgill 6Lis

Publications

Steps details & send QAcgo jaw Jjuode 1ol 1 wighallg Clehayl
Juaill wlogle ol edgoill eJosod .2
Tax connect channel: whudnadl Jinldillg
1. Click on the «Book an U Ulo ] (i @ ol cadgllg Q! pial .3
Appointment» button Aaliodl Cloqll
2. Fill out the form with your contact e Eloinaduualadi égeall gl o&liiw .4
details and service details Joau ol odgriayl Ayl
3. Choose your preferred date and ’
time from available slots
4. Receive your uniqgue meeting
invitation link via registered email
1. What languages can be used to Lo laoh ATl Ao LUlULUl e lo .1
raise complaints / feedback? " edUA oI / (GoLaLil)l pua &
Complaint / feedback may be dole 8jgndA M oll / 5aAauill puaditiayg
submitted in either Arabic or 1Ar0 Uil Qujlaill ds Ul of dupsdl ds Uy
English. However, the contact A=)l dss U loda ol Judinmg sl Juaiul
center may receive calls in Arabic, Aualig dujrlaivig
English, and Urdu. v g s
FAGs Sroab.oll ulinlldlio (oo g .2 Op=io Aliwl
2. 2. How can the application be . . L
followed up on? mmlu@lmu" Ll rOA-QoJUioJ
a=yodinioll ool Sl U Uo
The applicant may follow up on the Nl oga 8
application submitted using the
reference number received after
submitting the application.
Fees Free duilno roquwll
Relevant Not applicable. Giiy

dlnJl Wla Cljguitioll

This service must not be used to
request for other services of the FTA’s
which may be requested through

GloaAalludih doaAalloaa olaAiwl oac iy
UAos Lo ddrall Gn (e doardoll (5l
Lo 2 AU dgorialyl loasll dulgs pe Laulin

Term§ ?nd E-Services by clicking here. OTP joj ol jgroll dolA dAjluite roac Liny olanilg lnguitl
Conditions L S . s .
Never share your password or OTP V&Ag0 A LW lodunaib Gl Go elualall
code with any person, including Aol
employees of the FTA.
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Submit Suggestion

Service Card Template

Uniced Avah Emirares

e w2 ma_b:j

GoaaJl Ablny @39-0J

English

Service Code

A reference code generated by the
FTA.

ddrall agAj =20 jo)

ay=Jl

doaall jo)

customers

Main Service Customer Service Uloleioll Goas A5l Goa Al

Service Name Submit a suggestion 2118 o oua S GoaAll rouwl

Categories of All persons. S

Custgmers : el ties Ustlol=ioll ilio
From Government to Business, From wlldog Ao Jlocll Elnsd HJl doganlLo

Service Type Government to Government, From Aol uJl dogAn]l (o doganll doaallQin
Government to People

Service Transactional o¥5] ..

Classification R Qoasli Eol

Service Category |Sub-service Aucpd doas doaalldio

Service Through this servic_e, the FTA wde AL diiall pgdidoralload JAUA (Lo ) _

Description Addresses suggestions received from Ulol=ioll (Lo 6a)lgJl Culayidoll doaall ng

Channels and
Working Hours
for Providing the
Service

Wlgingll

Contents

e “EmaraTax” portal https://tax.gov.
ae/en/user/login.aspx

24 hours a day, 7 days a week.

Call center: 80082923

outside UAE+971 80082923

From Monday to Saturday from 7:30
a.m. to 10:00 p.m.

Email: Info@tax.gov.ae

24 hours a day, 7 days a week.
Live chat: https://tax.gov.ae/en
24 hours a day, 7 days a week

EmaraTax Application
24 hours a day, 7 days a week.

Taxpayer Support Center:
From Monday to Friday from 7:30
a.m. to 03:30 p.m.

(Al Wlloh dulgy o
https:/taxgov.ae/ar/user/login.aspx
£l L6 LI 7, gyl Lo Gelw 24
80082923 . Jnivl jAjo *
+97180082923 doallgjla
win Ua 7:30 el (o Crnll Gl (il (o
©10:00 decluwl
Info@tax.gov.ae :odgrin iyl e
£l Lo LI 7, gyl Lo delw 24
https:/taxgov.ae/ar/ dunll uiinall o
Equull Lo PUI 7, gl Lo delw 24
Whloh dipal Syl LA LIl Gulnd
Al
£Vl Lo PUI 7, gl o Gelw 24
WAl olhoea jalio ©
lalun 7:30 el (Lo Gl Gl UiVl (o

* Abu Dhabi: 2lo 03:30 dcludl bin
https://g00.gl/maps/ oL gl £1o o
v6L29zW2UdCTsCC66 https://g00.gl/maps/

« Dubai: v6L2gzW2UdCTsCC66
https://g00.gl/maps/ o EO | Joc Wlelwg Wilgid
ZarVzVAexoJNZJW37 https://g00.9l/maps/ doaall puadi

« FTA website https://tax.gov.ae/en/ ZgrVzVAexoJNZJW37
services.aspx Al dualaivl Aol ol Eogoll @

24 hours a day, 7 days a week. https:/taxgovael/ar/servicesaspx
« FTA social media channels Eqrwlll )b PUT 7 ogyl o delw 24
24 hours a day, 7 days a week. drall peloinVl Jnlgillulgis o
- Facebook: Eqlll 36 PUI 7, el 16 deluw 24
https://tax.gov.ae/en/#body oo -
facebook https:./taxgov.aelar/#tbody

- Instagram: facebook
https://tax.gov.ae/en/#body ol il -
instagram https:/taxgov.aelar/tbody _

- YouTube: instagram
https://tax.gov.ae/en/#body_youtube \ugliqy -

- X https./taxgov.aelar#tbody _youtube
https://tax.gov.ae/en/#tbody_twitter yuA| -

« Tax Connect Channel https./taxgovae/ar/#tbody _twitter
https://booking.tax.gov.ae/en/ pbloll LAl Jnlgil 6l ©
sign_in https//bookingtaxgovaelar/sign _in
From Monday to Friday from 7:30 Laln 730 deludl (Lo o]l GJ UiVl (o
a.m. to 03:30 p.m. 2o 03:30 deludl yin
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FEDERAL TAX AUTHORITY

Time Required

e Contact us Form: 5 minutes

G 5 odorialll @dgoill ¢

Documents and

applicable).

to Submit * EmaraTax portal: 10 minutes @ia 10 : Al wljlo] dulgy @ &Bqioll Cidgll

: ll" rT * EmaraTax Mobile App: 10 minutes @610 : oAl @ilall gl ¢ wulihil rogadil
pplication » Call Center: 10 minutes @ia 10 : il japo ©

Time Required Within 15 business days Joc gy 15 JUa roloiy &bgioll Cibe

to Complete L.

. . JL5 Uo Llinli
Application by : FIN
the FTA L

Applicable through the following AW Wlgidll Gde @il
. . channels: (Al Wlloh Gulgy
g’.b"?am” to « EmaraTax portal Wilop diual) Sl LA @Il T + | Wlwa i) drolj]
lgn-up « EmaraTax application AU
» Tax Connect Channel Wbl GuupAll Jnlgil 6lis o
Required Prepare supporting documents ( if (g U)) AoclAlCladimgll jianj

dugliholl Wlaiiwoll

Forms @lotlly
FTA website: rodopinIyl &og.oJI
1. Access the relevant service card ole 16gioll dlnll g3 eago il Ll JgAaal

available on the FTA’s website: Adrall dgrinJul Eoqoll
https://tax.gov.ae/en/services.aspx https:/taxgov.ael/ar/services.aspx
2. Fill in the form electronically. Wigriall edqoilldits) .2
3. Submit the form. .AAqoilloyadi .3
Email: sodopinIyl JJJ.L”
1. Prepare the supporting documents (anq U doclal Claiim el jaaj
(If applicable). LaJuw)) iy odopiad) Ay dduw) alac) .2
2. Compose an email to info@tax. (oA ii info@tax.gov.ae Ulgisl
gov.ae containing the details and Aoclaluliimellg JunlQill
supporting documents. odopria Ul gl Juwyl .3
3. Send the email. ’
JaiVl jAro
Call Center: 180082923 ol Lle dialy iyl 1
1. Call the FTA on 80082923 during JosJlulelw
working hours. Al pUAT JUA o Liwlioll jualljyial .2
2. Select the appropriate option oI
through the IVR.
WAl =0la oca jA)0
Taxpayer Support Center: (anq U doclAlClaiimel jaai .1
1. Prepare the supporting documents Clelw Ll diral) &6 Lpsl ol ulaall .2
(If applicable). Josll
2. Go to the closest FTA office during JUATMIg 6158 T ole Jannall .3
working hours.
3. Collect a ticket and wait. Al wljlol» dulgy
wle poqinllddnll ga eagoill \Jl Jgaadl .1
“EmaraTax” portal: ulqul
1. Access the relevant service card https:/taxgov.aelar/user/loginaspx
available on portal: https://tax.gov. qoill dii=ig duhgrzollwighhall £Uil .2
ae/en/user/login.aspx Lugpial]
2. Follow the displayed steps & fill in .A2g0ill oyrdi
the form electronically.
3. Submit the form ]l dubayadl
https://tax.gov. ae/ar/
Live chat: dubliul Jowi liso Junlgi digéi yle 18l
https://tax.gov.ae/en/ ude drgrs ol Ulgh Al el WLl Al .2
1. Click on chat with us button. Aublil
2. Fill the information & follow the lhgoll@pn e ri o oyadi .3
instruction populated on screen
3. Submit the suggestion through the
agent.
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Procedures and

EmaraTax Application:

1. Download the application from

relevant app store

2. Signin & access the relevant
service in the app

3. Fill in the details & submit the form

FTA social media channels:

1. Choose your preferred social

media channel
2. Write your message with the

: Al uljlol G hi

wle il j2io Jo@ihilJoa .1
Al la doaaljlialg ool Juawi .2
wlinlloyadig eagoilldisi .3

Aial) seloiaVl Junlgill cilgid

Unlgilltilgis (o dlaaoll slidlljuial .1
ditall seloinyl

Juul od (og lalyntei duwgl Uil .2

U LAl Junlgill 6Lis

Steps details & send Acgo o Jjude 1ol 1 wighallg Clhal
Juaill wlogle ol edgoill e Josod .2
Tax connect channel: whudnall Junldillg
1. Click on the «Book an U o ) (i @ ol e dgllg qyylidl pial .3
Appointment» button Anliodl ClsqUl
2. Fill out the form with your contact e Eloinduunladi égeall ngly o&liiw .4
details and service details Joa ol odgriadl Ayl
3. Choose your preferred date and ’
time from available slots
4. Receive your unique meeting
invitation link via registered email
1. What languages can be used to Lo laoh ATl Ao LUlULUl e lo .1
raise suggestions? ) SUlayid ol puadi
Suggestions can be submitted in ol dup=Jl ds U tole 6jgny ourdiinyg
either Arabic or English. However, G JLuaill Ao ae Lo dujilaiyl sl
the contact center may receive dujlailg dprsl dse DU lola o)l Jidiuy
calls in Arabic, English, and Urdu. Guajlilg
FAQs &) Ao ALiwi
2. How can the application be Sroadollulhildsilio Ao A .2
followed up on? . - .
oabollulinlldsylio wilin)iadol 5oy
The applicant may follow up on the sy rodioll ool Wl A (Lo
application submitted using the i ]l pyads
reference number received after
submitting the application.
Fees Free dulao roquwl
Relevant Not applicable. GaiiV| . T,
Publications ' Al ols cleliiol
Terms and Not applicable. Gunii J .
Conditions ' rolaallo oyl
Glgingl 38
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Administrative Penalty Waiver or Instaliment

Plan Request

Service Card Template

Uniced Avah Emirares

Liio clacVl gi dyjla)l Gilolp)l b di vl

GoaaJl Ablny @390

English Ayl
<The code will be added after the w6 dorAllaloicl Ay &Y jopl doln| o>

Service Code service is approved in Khadamati <iloan olAj GoaAll jo)
system>

Main Service Customer Service Utloleioll Goas syl Goa Al

Requests for instalments or Waiver of

Lavio locVl gf dyylall Cilolisl i éiwilin

Service Name Administrative Penalties Lol ol
Categories of All persons in respect of whom the roailiin jam (il gl o Ualaubill Euon . P
Customers FTA issued a decision. T ol o b Utlol=ioll WS
Service Type Transactional Asiln) doaall in
Service From Government to Business, From wlldogan]l o Jlocll Elns ) doganllLo
e Government to Government, From Aloll uJl dogAn]l (Lo doganll doaAll Eqi
Classification !
Government to People
Service Category |Variation Service d1ep6 dorn doaalldios
This process shows the steps taken by | @yl laaxi) yilwlghalldlos)oda arg
Service the administrative team in receiving 9l &l Gllia duwlag Jubiwl ,b Gl fon Al
Description and studying requests for installments slacyl do 9
or waiver.
Channels and FTA’s website: aodgrialll ddrall K6go
Working Hours 24 hours a day, 7 days a week. Eq1will 6 LI 7 ool o delw 24 | Joc Wilelwg Wigid
for Providing the doaall pyadi
Service
:‘gn;i:ri?tmred 15 minutes. 4916315 cbgiol u_ogJI
Application j oy

Time Required

Within a period not exceeding 110

roMiul Ayl (o Joc Ul (110) (e )i V620

roloi) &Sglioll Cudgll

to Complete business days from the date of receipt il .
Application by of the request. HB U U'LbJI
the FTA da
gl;ll:gijjltolon to Applicable Guniy la cLisil dyoljl
1. Attaching an undertaking by Ason]l Al uaAiill (o xasi@ley) .1
the Person to settle the required Wlolsdl i 85 din A 18 6g duglingll
payment in accordance with the il layle Golgy ual dyylall
Administrative Penalties instalment aunniyols aif uaauill (Lo xasi @)l .2
plan approved by the Committee. JAi asg Aiollag
Required 2. Attaching an undertaking by i din i lauling el el gl wlaiine dl .3 N
Documents and the Person that the person has T ' o e CLu_mJI Lolhol Uh".'u”."m
Forms corrected the violation and @lotlla
undertakes not to repeat the
violation.
3. Any other documents or details
requested by the Committee or the
Authority.
1. Login to the e-services portal WloaAlldylgy odl Jaal Jiawmi 1
2. Upon entering to the Dashboard, a Auigrin\l
tab will appear for several requests, 1o Al dag) ule Jgaallaic .2
one for “Reconsideration” and the (o 6anlg Wl 63 %) auyqui dolle oAl
other one for “Penalty waiver” and | , gléculiilin g siallgglaill éalely Jal
P for “Penalty Installment Plan” @yl Glolsl i §iddn A wilin
rocedures and . . o E . . . . .
Steps 3. C_Ilc_k on the required request and Ja__.!_LLl_Q_LJIgIcLQ_cUl\TLLbuJ.Cb_Q_DqurO.u 3| wlghhillg Wiyl
fill in the data of the request to be wacrollulihibydnlal ol diisig
submitted, and make sure to add Cladiniell dola) (o A Alillg Aoy &
the related supporting documents wlihJdoclall
4. Fill out the form, attach the duglin ol Wladiioll §lojlg eagoill diis) .4
required documents and submit goill Juujlg
the form.
Glgingl 39
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FEDERAL TAX AUTHORITY

1. How to apply for waiver?

a. Login to the e-services portal

b. Upon entering to the
Dashboard, a tab will appear
for several requests, one for
“Reconsideration” and the other
one for “Penalty waiver” and for
“Penalty Installment Plan”

c. Click on the required request and
fill in the data of the request to be
submitted, and make sure to add
the related supporting documents

d. Fill out the form, attach the
required documents and submit
the form.

2. What is the timeline for a waiver or
installment request?

The FTA may take up to 110 business
days to review and respond back to

Selocylulinpyadiduora

Gloaall dlgy ol Jaaa)l Juaui .a
Ayigrinlyl

1o pAail dag) ule Jgaa)laic b
6anlg Wbl 62 =) a1yqli dolle o AJ
wlhy J gallg gaill ealel Jai o
Uloll & dn A wling g elocyl
«c"q;layl

ol clocUlulin Gle henlipd .
iy duntadl bl diisig i &7l
dsln| (o 24lilg Ao)a 1) g ey ol
lih ) doelalclaiingll

Gladim ol §lojlg eageill ditsi .d
.agoill Juwlg duglinoll

wlih Ode a6l duiojpl a0l Lo .2
Selocyl of i &ill

110 Wblal) dualaill ddpall Gpsimiag
Al o elile apig eliln duwlad Joc ol
Glolpsl & gf slacul uling lavolliwl

Publications

for Paying Administrative Penalties by
Instalments, and Waiving and Refunding
Administrative Penalties.

FAQs you from the date it received your Joiaoll dylayl 8140 dliwi
completed waiver or instalment plan
application. wlih)ugliholl ol Gdallanadlga lo .3
SUlolpsel i &7
3. What is the minimum amount ] )
required to be eligible for a penalty P2 50,000 Ge J&y Vo el clile Liny
instalment plan? €9J Uon deniioll Glohsll Yo pillo]
hpnojuilihoyadiJalo anlg oA
You must include at least AED 50,000 ol
worth of outstanding penalties within
a single Tax type, in order to submit a S &ill ALl wlolil Egiga lo .4
penalty instalment plan application. e
Wlolpl Yl o b 61l allia J163
4. What kind of penalties are eligible for VeVl ude a6 6aauioll e dylayl
penalty instalment plans? vasiiiole &oallagaiine dyps Clia
all oo dupaldlspiollge
Only unsettled administrative
penalties can be included in your
penalty instalment plan application,
provided that the person should not
owe any paypable tax in respect of
the tax period which is the subject of
the Request.
Fees Free dyilao roquul
Cabinet Decision No. 105 of 2021 A&Yli2021diud (105) o) chjodl yulao jld
Relevant related to Controls and Procedures Wlelialg nulg Ylin 2021 jowa 28 ylan)l

039 Lavio clQcVig dyjlayl Ulolpsl N &5

dLnJl WA Wijguitioll

Stipulated in Article 3 - Controls for

Settlement of Administrative Penalties
by Instalments & in Article 4 - Controls
and Cases for Waiver of Administrative

gy —(3) oy 8alodl Lo Llale ungnioll
06) 6alodl L6 g Aylall Wlolp 2l In i &
Ayayl Slolisl (o elacyl cilla g hnylga—(4)
202141 (105) rod) <hjgdl yulao JIko (o

zerms? gnd Penalties, from Cabinet Decision No. ayylavl Glolrl & Cilelnlg lnylg e iy rolalig agpivll
onditions 2 1o Align
105 of 2021 related to Controls and .03Jg Lavio <l c)lg
Procedures for Paying Administrative
Penalties by Instalments, and Waiving
and Refunding Administrative Penalties.
GLqgingll 40
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FEDERAL TAX AUTHORITY

Uniced Avah Emirares

Issuance of Tax Certificates (Tax residency and  &Uaiiiilllg LAl Hagoll) Grpall Glalauill jlaun)

commercial activities certificates)
Service Card Template

English
Service Code

(Al

GoaaJl Ablny @390

ayysJi
doaall jo)

Main Service

Issuance of Tax Certificates (Tax
Residency and Commercial Activities)

oAl Uhgoll) dpAal Glalauill jlan]
(Gylail dnaivillig

a5l Goaall

Issuance of a Tax Residency

oAl yhgoll whlaul jJhn]

Service Name Certificate oAl rouwl
All persons that are UAE Tax Resident Al usAlaIl Ulosb ol ualaibil Glon
Categories of unqler domestic law, or UAE ta.x Uailéluingos6anioll C"L_J,_U_Q_JIUULO;JIE&JQ:QO
Customers resident under a Double Taxation WhloM dga L6 UAl JtosS ol glupdnoll Ulol=ioll lio
Agreement (“DTA”). oAl @lgajUl AuslRil Lingol 6anioll Ayl
" (DTA)
Service Type Transactional Agilal doarll Qin
. Government to Governments Services dogAanlldoganilonr °
Serwf:(.a . Government to Businesses Services JlocldoganuiloaA o doaall qi
Classification Government to Customers Services Aol doganloas o
Service Category |Variation Service ducpo dorn doaalldio
Through this service, the Federal Tax | dalaivl ditall jani doaall 0ad JUA (Lo
Authority (“FTA”) issues: ulal)
Tax Residency Certificates to enable Aol oupallgdngoll wilalauis 1
applicants to take advantage under Rloajul LBLaII (Lo 83TV (o (toar&ioll
DTAs signed by the UAE with other WJga Lo AT jia CalAy LUl oAl
Service jurisdictions, and in effect. : Banioll dppslicilloyl i _
Description Tax Residency Certificates for e salualel oupall agell wialadl .2 Aoaallaing
purposes other than the application of oAl Rloajul dusleih G
a DTA. Uhgoll @la aualiluodoa)l edgoill oda .3
International form stamping, to 8alauil) Jalzoll @3goill b LayAll
confirm the tax residency status in the Al J16 (o Goadoll Al (Lhgoll
Tax Residency Certificate-equivalent T ealdslAas
form provided by another jurisdiction.
Tax Residency Certificates (TRCs) (TRC) duypnl dolsl Clalaviny dnlall dnioll
Channels and or Commercial ,.Activity Certificates (CAQ) ylaill buiil lalauis ol
. (CAQC) platform: . e
Working Hours Joc Wleclwg Wigisd
for Providing the https:/trctaxgov.ae/TRC _Th doaJl royadi
Service https://trc.tax.gov.ae/TRC_Th ) ) B
Equlll Lo LI 7 ogl Lo delw 24
24 hours a day, 7 days a week ) )
;I'(Lrgi::q?tuwed 10 Minutes @ilba10 Ebgioll u.quI
Application bl ool

Time Required
to Complete
Application by
the FTA

Wlgingll
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Tax Residency Certificate:

¢ 5 business days from the date the
completed application was received.

¢ |In case the applicant requested
a hard copy of the certificate:
5 business days from the date
the certificate fee payment is
completed.

¢ |In case the applicant has a special
(international) form that requires
FTA attestation: 5 business days
from the date the completed form is
received and fees of the certificate
have been paid.

*The applicant can submit a scanned
copy of the international form
alongside the TRC request or send a
physical (hard copy) form by courier
service to the FTA.

oAl (agoll Wislaud

Joiaoll il oliml dulito Joc oUl 5 e

Uo u8)g dauj oadio)lulh Jla oo °
&3 JloAiwl a4yl (Lo Joc ol 5:6alauiill
.6alauiill froquu)

(V93 UALA @3goi PAbIsIl S YA Ul o *
Ul 5 1 5lAl dyalaivl diall guaniwling
&E6239 Joinoll @agoill pliwl Ayl o Joc
.6alauiill froquu)

6alaub Lulia Liila Il pdoadl @3goill (o Wign
(u8y9 Aaun) edgoil Juw) of duyrAall ngoll
dalaiyl dirall o] &yl Ayl doas Gyl e
Ul

roloi) &Sglioll Cidgll
8 Vo L
diial
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Time Required
to Complete

If the international form is not
provided or the processing fee is

not paid within (30) thirty business
days, the international form stamping

&2 oy rod ol LJgadl @dgoill pyadi oy rod 13
wJoc rogy i (30) Ygac v Lilinlloguy)
L0.0Jol eag ol oA Liln Aalleo o (Lo
éale] il o (o willa i i oaa Jio

roloiy &bgioll Crsgll

Documents and

procedures guide:

oupAlluhaoll 6alauig HupAllouboll

L request will not be processed. In such Alnll 53 LJgadl @agoi)l Go aa Llin oya Q) J16 Uo Ll

Application by . . . 7= = T N : .

cases, the applicant will be required .Eo1]lg diall
the FTA . . . B

to resubmit a new application with

the relevant international form and

payment.
Obligation to Mandatory - create a profile through Wllol @lgy Lie HuaAh QLo Uil — oolpl e
Sign-up EmaraTax portal. j Lual| P sl dolil
Required Kindly refer to the published tax Joitioll duppA Il Glelpall JUa Ol Egapl bap

dugliholl Wlaiiwoll

Forms Tax R(_asident and Tax Residency @ilodillq
Certificate
Step 1: Go to the EmaraTax portal. uusl wllo] plAj ude Jgaall:1 Sgladll
Step 2: Create an account. Dlwn i) :2 dgdaall
You can use a current account on LAl Wlilo] ude VIl Wl Pl ATl Elifgy
EmaraTax, create a new one, or link rouad)l ulw~l gy g auaa ulin 2] of
an old account related to the previous Al LAl hgoll alaul Gulgu iyl
Tax Certificate portal. ’
Gloay fial oAl Junini a=y:3 dghaall
Step 3: Once logged in, choose “other oAl (agoll 6alavuin 3aa ol sl
services” ’
cowAl (lhgoll éalauin aan:4 6gkaAll
Step 4: Select “Tax Residency ’
Certificate”. Ay oAl Jiauwill o) aan :5 6gkaall
Jonallwlingadi) sl oadicll wlaill
Step 5: Select the Tax Registration oAl (dngoll éaloul ble
Number (“TRN”) for Corporate Tax o o _
for the applicant applying for a Tax DL s s b Sl g od b
Residency Certificate. R i .0 ang) b sl sl pslo
6alaul pde Jajeaia Al welJh &og.aulhpil)
If there is no Corporate Tax TRN, oAl elgajyl duslail ualel LuyAll (hgoll
choose the last option «No TRN». i LA gl sasleioll Aol uln 6o
However, if you are obtaining a Tax i . ) S
Residency Certificate for the purposes | IIWBHIL Gun Jiniuirob) 11063 (5304w
Procedures and | of @ DTA, the other contracting state GalllhliPato alo) los willaliogu) e _
Steps may require this. Liadloo Wl Jnlilledo oo | wlglaallg Wiclpayl
Providing a CT TRN will reduce the oAl (gl 8alaub Egi 320 :6 dgaAll
application fees and also entitle the ’ dyglinoll
applicant to autofill the details in the ) . o
application. Wl @loajul duolall uahed Lol wla Ugadw
lnyygoaQiy (Al eliloy A ity .ElA pie ol
Step 6: Select the type of Tax g oAl @lgajul dubleil Uo oalaiunl)
Residency Certificate requested. Yolgtholl aulaliapaag
This will either be for the purposes Jioniobg dudrioll Jedall Joal:7 dglall
of a DTA or otherwise. For those AochJlGlaiimell
applying to benefit from a DTA, the 3 L L
other applicable country will need to Ubl‘m“‘”u‘]‘bulc 681 eLd Yoninng
be selected first. Al dplaivlaiial Go Wilibg deglinoll
91 @agoi e Ganill
Step 7: Complete the remaining ) . .
fields and upload supporting Lilhliroguy £03:8 Sglasll
documentation.
This will include the ability to request
printed certificates and request the
FTA to attest an international form.
Step 8: Pay the full application fee.
bigiagll 42
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https://tax.gov.ae/Datafolder/Files/Pdf/2025/Tax-Residency-Certificate-Frontend-User-Manual-V6-29-01-2025.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Tax-Residency-Certificate-Frontend-User-Manual-V6-29-01-2025.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Tax-Residency-Certificate-Frontend-User-Manual-AR-V3.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Tax-Residency-Certificate-Frontend-User-Manual-AR-V3.pdf
https://trc.tax.gov.ae/en/Account/Login
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Procedures and

Step 9: Submit the application.

Failure to pay the processing fees
within 30 business days may result

in your application being cancelled.
Instead, the applicant would be
required to resubmit a new application
and repay the submission fee.

Step 10: Download the certificate.
Once the applicant has paid the

)l ogadi:9 6gladll

JUA dsilaill orAlloguy iy oac 53§y a6
w3 (o Vaug il el ) Joc rogy 30
i eya g 6alel wiliadl ad o (o Lilia iy
A0 gy g aa

Salauivl Jioni 10 dglaall

Aoaall&lio &onytilaliabo 098 Ul 3o
(o 2ol ulin ) Jioail Aigdyl udyce roduw
UAoy Gy oall ghgoll 6alaui dnio

Steps pr_ocessi_ng amount, a downlc_)ad icon Ubgoll 6alaui Jioniode j8illulin)ioadol | Wiglaillig Wlelya)l
will be displayed for the particular ool auAll
request from the Tax Residency o o -
Certificate platform, in which the Ol ppadi Glagoll 6atauh Juw)| Loyl rodiw
applicant can click and download the Jauoll plgpinil
digital Tax Residency Certificate. ociiw LAyl dequiin o dalaui wilia Ala o
The Tax Residency Certificate will also 2l Ue Lo
be sent to their registered email ID.

If a printed certificate was also

requested, it will be delivered by

courier.

1. How is the Tax Residency Udogoll 6alaui le Jonallody s .1
Certificate received? SowAall
Once the Application is approved, JLoni Ao) adinllode 69 6lgoll apnoy
the Tax Residency Certificate can LAl Wllo] (o oAl (hgoll alaub
be downloaded from EmaraTax Udngoll 6alaul doas dadn / dnio jic
via the Tax Residency Certificate oAl
platform/service page. ’

Udogoll 8alaul layh i ol ool pa o .2

2. 2. What period is covered by the SowpAll
Tax Residency Certificate? L o L

AL 646 oAl Uhgoll 6alaui Kl <
The Tax Residency Certificate 026 0 Layliay pauh 12 lair o sl 616 s of
covers a Tax Period or any other (Ao Mo AuppA 6416 JUial od 13 bl
12-months period selected by 6116 ol duladl Al 6518l g (g A Ul
the applicant. If a Tax Period is A9l duypA
selected, it can only be the current . ) )
Tax Period or a prior Tax Period. otaub ple Jonall pao) Vil fog
oyiol sl) Aulidin o 6ie) oAl hgoll
However, a Tax Residency 6110 of (ari rod [Lauis 12 6410 of
Certificate cannot be obtained for JLouii 12 joladii
a future period (i.e. for a Tax Period
or a 12-month period that has w9 @goi ude Janall pdiboy s .3
FAQs not commenced), or for a period ’ Saule Bano/ 0gito &))Alio GLiwi
exceeding 12 months. . o o )
ode W bhATAIIddal U5o)

3. 3. How can | obtain a stamped/ quuo%wleawlm%l

attested international form? o lhdRlni ghoniod) Sl dplns
oAl gngoll éalaul dalls o og L)

The FTA can, upon request, o L .
stamp forms provided by other Q'OJQ,,Q a=to9Jg “’Jqﬂleﬂwlmw
jurisdictions. The cost of this is " \J.LouJ.IoJlrm_O_od.Lou.oc‘umdb-Lu.J
included in the Tax Residency Ulttoy il dnlaivl diall o] do)n o)
Certificate processing fee. d'mm'q U'Mpom,uu_‘w Lmlub'%

28 0) Al Wla Al agoll 6alaud
The international form must be LAyl iy w5Vl yasuidl e o liall
filled in and duly signed and Eu80ULUAGL0N 16 (Lo ods
stamped by the applicant before
submitting it to the FTA. It must
also cover the same 12-month
period and country as the
applicant’s relevant Tax Residency
Certificate. In cases of a juridical
person, a stamp is also required by
the authorized signatory.
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An electronic international form or
a scanned copy can be attached
along with the application in the
Tax Residency Certificate portal
and It will be returned through

the application with the required
signature.

If a hard-copy international form

is requested, the applicant must
send the form by courier service

to the FTA. Once stamped, the
International form will be couriered
to the applicant, subject to

the applicant bearing the fees.
Alternatively, the applicant can
collect this physically from the
relevant FTA office.

. Why may the FTA reject a request

for stamping / attesting the
International form?

* The International form
attestation was not requested in
the submitted application.

e The processing fee was not paid
for (30) thirty business days.

* The international form was
not filled in completely or duly
signed and stamped by the
applicant.

* The international form was not
received by the FTA.

e The period in the form does not
match the period selected in the
related Tax Residency Certificate
application.

* The country mentioned in
the international form does
not match with the country
mentioned in the Tax Residency
Certificate application.

How does the applicant obtain the
Tax Residency Certificate?

Once the applicant has paid the
processing fees, a digital Tax
Residency Certificate will be sent
to their registered email ID, and
also downloadable from the Tax
Residency Certificate platform on
EmaraTax.

If the applicant requests a printed
certificate(s), it will be delivered
by courier. An additional fee (AED
250) applies for each printed copy.

The address provided in the
application will be used to deliver
the hard copy. If a different
delivery address is required, this
must be provided when completing
the application form. Delivery is
only available to an address in the
UAE.

A o dgria] KJos @3g0) W) Lol
6alauis dlgs 6 Ll o Wign daquiioo
JAUA (o Aiale] rodpwg pupall ghgoll
gl oll &u6gill Ko il

ole Lo Egiln o pJoa edgoi LLLin pJ 1y
dora Guh Ue edgodl Juwy wilhipado
o) LSlAl dalaivl dradl o) Ayl
Ldl 2L W] o (9l @Agodll oA
il a60 Jonl) Ullapiyaalinioado
]l a80) (o) A (o Y .roguuyll
dualaiyl ddrall i (o Wlso aolliwl
Al sasall

Aoy ublAall dualaildl dal) jgay 1aled
o]l @dgodl W]/ plia vl

VO Lol @30l s Lilin oy o »
oadollulin

(30) 620) AorAlloguu &oaijod *
Jocrog) il

Jols UAin pJoaJl esgoll diisi oy o »
Uo &lan JAuilydoling aule &16qill gl
wlih i oad o Jus

lA D dualaivl Al fodiwi od e
Joadl @agodll

oyi0ll Go @Al U @agolll o 6yidll
Uagoll 6alaui ilin o 633201
ALl il Al

Y udoall edgoill o 6)g 830l dgall o
i 6 6)g 53 ol Agall Ko Gl
oAl gngoll 6alaui

Unagodl 6alauis ble Padioll Jnay@ia .
fourAll

doaall gyl ado &6y Ul anol
Aol LAl ngoll atauh Juw)l oduw
A ualall Jauuedl odgrialdl Ayl oJl
6alaub dnio Vo lalioni LAyl ao)g
LAl Wlilo] ude LAl hgoll

degin o 6alaui wilin)load o wila 13]
A A (Wihlo) Loaya 250) droln| roguu)
Aegilho

winl oo oaboll Ylgisdl olaaiwl odiw
Ulgic UlA 13] deguin ol dA il oy L)
Aicelamyadivingoadling oulwill
héo Jungill pogiy . ilinll edgoi Joaiwl
Banioll Ayl wllodl dJga Lo Ulgic BJI
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6. Can | apply for the Tax Residency
Certificate for a 12-month period
that has not yet finished?

Yes, but the criterion will depend

on the Person applying for the Tax

Residency Certificate:

e Juridical person: after three
months into the period.

* Natural person: as soon as the
criteria to be Tax Resident are
met.

ole Jonallulihyoadill pdibe) Ja .6
rod lovui) 12 6yia) oAl hgoll 6alaui

GAlyaauill ole Aoisy Jusoll yAlg o

Uagoll 6alaui ple Janall ulingoadiy

Ueo Joubl S 2 =) :5)Uieyl yaabl
ReJitel]]

o clotinl My ao):oxuhlliyaadill e
oAllgngoll

denla)lulallg drogAnlaluall

FAQs « Government Entities and (o Anlg gy a=y:dogAan]lépa il 8y Ao dUiwi
Government Controlled Entities: ool
one day into the period.
iy adillago iifes acgowsigalo .7
7. When is the earliest | can apply for oAl g oll 6alaub ude Jgnna
a Tax Residency Certificate for a Slov il of Uy~ Lol o Gy
newly incorporated or established ) P
company? 12 620) vl 26 ASpill Ygai Ulviny
i 8ill ddago Ugad Ul Jud 1joub
A company must be established oAl Uagoll 6alauls ole Jgnall
for 12 months before being eligible
to apply for the Tax Residency
Certificate.
The issuance of a Tax Residency o LAl agoll 6alaul Jlan] Gy
Certificate is subject to certain fees 65 o) cljjodl uilao Jé) iy i ol dirs o
as determined by Cabinet Decision L0285 LAl Wloa Al g ) iy 2020 diw)
No. 65 of 2020 on the Fees for the QA g LlA L dalaivl dirall
Services Provided by the Federal Tax ) ) 50) fion - ..
Authority, and its amendments. He a9 Willo] Loaya (50) Aol (OJ2-0J (0G.LL)
Al i apls
The submission fee for the service is L . e
(50) AED and is non-refundable. doadlipguyyeniivlhliple dtolgoll A
ol gaill sle
Once the application is approved, the
processing fee is comprised as follows: (250) Janallulih JAJ duolal roquw)
o) Salauill (Lo degin o dAauui Hle
Feis.f.forteaCh har‘tj °d°py (Azsg) (g ol 8alaub Jlanlg Llih d=alko
cer _| icate reques g . 500 . Agigpialll A
Rewgw of the application i LAl (e D ddyall s
end lssuance of an QUL U121 (0.5) 0.8 ()
Certificate to a Registrant | 09 v~
. 9 AED Salaub jlan|gulh dsalio
with the FTA (Tax o o
Registrants with a Corporate Aaiga wj'mlubg'.wl
Tax TRN) (1,000) | ) Jauoll je pzuhallyasiill
Fees Revi %th T TR Al gl yataabll) diall gyl
eview of the application LA LA o) o) i
and issuance of an (©lapi
lectronic Tax Residency :
electr (g ol 8alaub Jlanlg ulih dsalio
Certificate to a natural (1,000) ,, T .
. . GuicVluyaaiinl) dgigriaydl pwpAll
person not registered with AED (1,750) | = TN -- i
walaubVl) drall sa) Joaunoll e
the FTA (Natural persons o) ,, o .
without a Corporate Tax o) :‘(m"jul.mwﬂl Uylicyl
(il s o
TRN).
Revigw of the application el Unlaubill le wagly 6o IRVEN|
and issuance of an oAl (gl 63l ] Liling A &ill b
elect_r_onlc Tax Residency (1.750) roguupl 31w LislpA L Gualaiyl dsall O]
Certlflc_ate toa Ie_gal person |\ rolodl Utd eliag doaal uléo Alols Ao |
not registered with the FTA ]l pyadi
(Juridical persons without a ) )
Corporate Tax TRN).
Disclaimer: Applicants will be required
to settle the applicable fees for the
service in full, before being able
to complete the submission of the
request.
Cliaol 45
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Uniced Avah Emirares

Published Tax Procedure guide:

dnaluulinicluGlei) loto jouitioll Jyall

Relevant Tax Resident and Tax Residency oAl hgoll éalauiig LAl pudolu| . e
Publications Certificate Saliollg dolsl Uilaiagilio Ayl syl | A I wheddiioll
sl
1. An applicant that is a juridical uaaib ga sl oad o gy Uluny .1
person and applying for a Tax 6alauis Lle Janal wling padiyg bicl
Residency Certificate must be J=20 U auwli (g 16 LAl (iagoll
already incorporated or established J8Ul Gde o 12 620
for at least 12 months. wAlLel LAl (hgodl 6aleud jlan] iy .2
2. A Tax Residency Certificate for Glig el e 2l uAall @lgajul duslail
DTAs purposes will be issued " éalaub jlan| ylin 2023 diwl 247 o)
based on Ministerial Decision Aol sVl ualpel aupal (ing ol
No. 247 of 2023 on the Issuance 0o sl pad o boginy Uluny .3
of Tax Residency Certificate for Janal ulingadig gjlicl yaadh
the Purposes of International Gl palel oAl Udngoll 8alaui e
Agreements. Julsoll oAl @loajul duslailh dulni e
3. An applicant who is a juridical o8y <hjgll Ulao Jlk6 o Lale ung Aol
person and applying for a Tax Elui Ll Al wla 6piol) 2022 diwl 85
Terms and Residency Certifica.te fpr purposes ’ ouin 12 ) _
Conditions other than the application of a vaail ga galulhlipado olewny 4 rolAanliq lngquiill
DTA, must meet the criteria from 6alaui Lle Jonalluling oadig psuln
Cabinet Decision No. 85 of 2022 G e sl ualell upall (hgoll
for the relevant 12-month period. rul=oll eloriwl oAl elgajul dyslel
4. An applicant who is a natural i) 85 o8y ljgl Uttlno JIid 0 63l
person and applying for a Tax 12 (o Ug Aol ddnllila 6pial) 2022
Residency Certificate for purposes | diwl 27 ros))ljgd! jliédl ol dolayl daii
other than the application of a wilao s planiyass Al ylin 2023
DTA, must meet the criteria from AL 2022 @il 85 oy <ljjgll
Cabinet Decision No. 85 of 2022 oAl (agoll
for the relevant 12-month period, i
combined with Ministerial Decision
No. 27 of 2023 on Implementation
of Certain Provisions of Cabinet
Decision No. 85 of 2022 on
Determination of Tax Residency.
Glgingl 46
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VAT Registration

Service Card Template

Uniced Avah Emirares

GoaaJl Ablny @390

English A=l
Service Code 396-002-001-000 396-002-001-000 doaall jo)
Main Service Registration Jouill Ayl doaAll
Service Name VAT Registration Aol oll Aol duyprn) Juinanill GoaAaJl rouwl
Categories of All persons required to or entitled to il ygladoll ol Ugojlodl ualtauilll Eron . e
Customers register for VAT with the FTA Adrall 5a) Aolioll Aotdll dupn Ko Utlolioll wilio
Service Type Transactional Ayiln) doaall Qin
. Government to Government Services, dogan Wloan dogan])dogan loan
SerVIFg - Government to Business Services, Lol dogAan Wloaa Jlocl doaAll Eqi
Classification -
Government to Customer Services
Service Category |Variation Service ducpo dorn doaalldios
Through this service, the FTA registers o Ulag ol unlauilll AoaAll o (1Al
Service certain persons for VAT to allow them | dolaoll doid)l duyprn »o Jiauwil il oy di .
Description to obtain a Tax Registration Number | JliioVlg s Jiniwi os) ole Jgandlwaay QLoaallang
and fulfill their obligations Al Gloliil
Channels and EmaraTax platform: uuAl wilo) dulgy
Working Hours 24 hours a day, 7 days a week Equll 6 Ul 7 ogul o delw 24 | Joe Wielwg Wigid
for Providing the doaall rpyadi
Service
:‘cl’n;igri?tuwed 45 minutes 4916345 cbgiol u_og_”
Application il pyaall

Time Required
to Complete

20 business days from the date the
completed application was received

JoliaolluliallpMiwl Ayl o Joc rogy 20

roloi) &Sglioll Cidgll

Documents and
Forms

Wlgingll
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* A valid trade licence, along with
branch licences (if any).

e Emirates ID and passport of owners
and authorized signatories.

* Power of attorney document for the
authorized signatory, required if the
manager’s name is not mentioned
in the Memorandum of Association,
or when adding other individuals as
authorized signatories.

» Official declaration letter stating
the total taxable supplies and
monthly sales from the date of
establishment until the date of
application, stamped and signed by
the authorized signatory.

Application by ‘JJ'DU'OLLLM
the FTA aal
(s)izu?json to Applicable Guii la 2Ll dyoljl
The applicant is required to complete Uloglsoll diieiwlinl oado ole (i)
the necessary information and attach JAauhl @ oq doclallgsligl glojlg duglingll
the supporting documents, based on ol L LnAih LA elguw) slitiol) (dgitéll
the legal form of the entity (whether a LAl €gi Lle 2wllhiollcalinig (Uil
natural person or a legal person). The aodgilaldl
requirements vary depending on the i
type of legal entity. dusleil of il A6 ¢ wyupnlill alauis o
(uang Ul) dAlill
« Certificate of Incorporation, Aoy d8159 i of wglaill Ul 6alauds o
Memorandum of Association, “dnarolldaniire 8)aln
or Partnership Agreement (if odl ol JosSoll dylw dylaiduns)
applicable). (Wanq U Egrliunsy
+ Commercial registration certificate, | yalauiilgehlol) ;o jlgag duilloyl dugall «
or any official document issued by UdaAaoll
Required the licensing authority. Jb L0 &6l Jgaoll dlag)l adio

adc ol yuwlill 260 OO Paodloul Jhdoac

LS80 DU UPGA 0 Ul ualaubi doln)
Ulaygill pJloal ooy ol ulas e

Al (o Ay ) dsaladl dypaninll Ul iiollg

LNl Ui duyli ing slitioll gl

Uo L8909 Logitro Llnallygay Ul ude

E469L Jgaollyaaaill Jio

dugliholl Wlaiiwoll
@iloillq

47



iy sa Ll asbaiala igg ll
FEDERAL TAX AUTHORITY

e Supporting documents, such as il ololg yrilgel Jio wxn§o Cilaiimo o
invoices, local purchase orders, 6alauiig dualoll Claiwg agasllg dulagll
contracts, ownership deeds, Al Egi i a elag gl ag b eg jlaiVl
completion certificates, and lease WJoVl Ode duupA 1ilg s (5) aac Qylnoll ©
agreements, as applicable to the Jinill an joladi roudy
type of application. Jlo {uigrill dJalu dogea o wilalpyl il dgi ©

* For expenses: at least five VAT Aoqino (JgAai Ul ude agd sl gl alill olgl
invoices with amounts exceeding the ol Jud (o G69.09
registration threshold. oAUl Jinlei ang) pAaijulaa -«

» Expected revenues supported by ’ G
valid documents, such as purchase rouwb ey Ul wny :(ulicl yalauiil e
orders or contracts, stamped and AApill
sighed by both parties. wlwaJlplaAiwl (Ao i il galaabil) e

» Bank letter detailing the bank Guapoll dungoll uln gl pua il
account information (optional): (Wang U dusronliciloglsoll @

 For legal entities: the account must dypall danwdoll ol sall Jun i Gilaiim g ©

Required be in the company’s name. Ja L ) doclall @Walllg dusonl gf .. e
Documents and |+ For individuals: a personal or sole Ay dun g o gf vl - licl uaaiin juial Qolholl Ciaiivol

: - = . i @iloillg
Forms establishment account can be used. (drszon gl

» Customs information (if available). Juial Jla uw Guwd) oquwpoll (o GAauj ©

« Registration documents and dalail drogan dan - Glicl yasii
supporting evidence for clubs, A gT«émioJldyJ_zlluULo;JIqu;Q_o
charities, or associations (Applicable ojloMl 59inio ule dlogan dan - g)licl
when selecting «Legal Person - (Ganioll dyy=lllloyl dga yo
Club, Charity, or Association»).

» Copy of the Decree (Applicable o6V 21a).DOCq PDF dsepnywilaloll J16i
when selecting «Legal Person - LPUlkio 15 gaalo JA daliod
Federal Government Entity in the
UAE» or «Legal Person - Emirate-
level Government Entity in the
UAE»).

Accepted file formats: PDF and DOC.

Maximum file size per document: 15

MB.

1. Sign up for an EmaraTax account JAA (o Auigrial UloaAa iyl cliii] .1
through the FTA website and Al Wlilo] Adral) dgrialJl &og.oll
activate it i aly=&ig

2. Access the EmaraTax account Wljlo) Wlin L PAAIldag) LIl gl .2
dashboard : SIENG;

Procedures and 3. Create New Taxable Person Profile Al BA AN UaA Gl Uil 3| WigdaAllg Wlelpayl
Steps 4. Click on “View” to access the SnAJlulnn) Joaa o ode sl .4
Taxable Person Account dypAll

5. Click on “Register” under “Value Aos8]l dupA CiniJiawmh ode hsnll .5
Added Tax” dolnoll

6. Complete the registration process Juawillduloce ololdl .6

1. Who is required to register for Ay Lo Jrawill ol &8y Jo ule .1
Value Added Tax (VAT)? " Aol ol dotdll
Businesses resident in the UAE: gl Lo dordoll Jlocll
Registration for VAT is mandatory dolAoll o8l dupa ;o Junwill ay
if: 131 Lol
The total value of taxable supplies Al A ANyl Aotd Cjglali
and imports exceeds AED 375,000 An dunlodl pauh 12 JI A Clalprimylg
over the past 12 months, or is oy 375,000 &JWI Lol Ul il
expected to exceed that threshold Logy 30 JI JALA jolaii (f Gbgioll (Lo of

FAQs within the next 30 days. GoaldJl 8)1Aio dUiwi
Non-resident businesses: gl Lo dordoll e Jlocll
VAT registration is mandatory if: sl ol ot dupr o Uil uny
The business makes taxable " :13] WoliJ]
supplies in the UAE, even if (Aol L A D A AlA WlagL CLold
the value of supplies does not A Wlaygil dotd joladiod ¢ bin
exceed the threshold, unless Joduiio pAalwrh Elio (1A rod Lo wJJunuwill
there is another party in the UAE Laic Gl 68T oll Al Al (e
responsible for settling the VAT on
those supplies.
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Publications

2. Who is eligible for voluntary VAT dojlol il of ualadill oa (o .2

registration in the UAE? L0 Aol oll Aordll Ay o Jiauily

Businesses resident in the UAE that o

make taxable supplies may register 0267 LAl Aol Lo Aotdoll Jloell jany

voluntarily for VAT if: Janwill ddgadl b GupAll A Ala Wlaygi

The total value of taxable supplies, Lylial dolroll dordll GupA o

imports, or taxable expenses in Al de Al lailygl dols jglai 13

the past 12 months, or expected oAl dAlAl ailé o gl Lavilalyiilg

in the next 30 days, exceeds AED Ebqioll (o YA of déylul e 12 JI LA
FAQs 187,500 (the voluntary registration A doaldll Logy 30 JIUA jolaisi i Oy Qlio dliwi

threshold). 022 187,500 &l G)lial Jynauwill

2. When will the VAT registration VO ULl 6alavud p\iwl pduy uio .3

certificate be received? : ol o)l ool duypn

Once the registration application VoA W Jinauwillulia ble 68 6lgoll apnoy

is approved, the VAT registration AolAoll Aord]l dupn b Jiauwill éalaud

certificate will be available in wlin (Lo pcanill ag) oo dalio

the dashboard of the taxpayer’s Jauoly Ul digrialul iloaall

e-Services account.
Fees Free Quilao gyl
Relevant VAT Registration : j

dlnJl Wla Clyguitioll

1. Registration provisions apply $lode Jinwilu dnladl pltasil gudadi 1
to any natural or legal person w0 JlocUl ujlod ylicl of esih uaaih
conducting business in the UAE, "yl Gun Ay auad Ay od Ulg wda Glgall
even if the person has no trade Jiowiy roplodl uaaaill ole (usiy .2
licence. wlih pyadidolnoll Gordll dupm Ko

2. The person required to register 2quiti (o Logy 30 JALA diial GJ] Junwill
for VAT must submit a registration ol UVIelA
application with the FTA within 30 | Ji~uwillulih ouadisljfilloac Jlka uo .3
days of being required to register. ol UALO ouliw @3 ol dlae]l JiLA

3. In case of failure to submit the 869 dirall U1 (Lo Jinnill oo palil
registration application within A0 Jgo=oll Guupall Olsypiill

Terms and the specified deadline, late dan (o AU duypAall Rola le (i) 4 Laaillg gyl
Conditions of registration penalty will be V09 il aic doad ol il ddag © 929

imposed by the Authority in T gldainn e dllo Wil ouadi Jla
accordance with the applicable tax | dylés)iwlelall Al diall gay dllno
laws and regulations. QdlgUlg (ilgdll o latle yngnioll

4. The taxpayer must ensure the " layJgo=oll
accuracy and correctness of the
data submitted during registration.
In case of submitting incorrect
or misleading financial data, the
Authority has the right to take
punitive actions as stipulated in the
applicable laws and regulations.
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Issuance of Registration Certificates

Service Card Template

Uniced Avah Emirares

Jaaw'iJl Glalaui jlaaal

GoaaJl Ablny @390

English A=l
Service Code 396-02-009-001 396-02-009-001 doaall jo)
Main Service Registration Joill A5l doaAll
Service Name Issuance of Registration Certificates Juaillaloud jlan] GoaAll ouwl
All persons registered in the UAE o) rowdun] (oo Uglaunoll yalaailll Gion
Categories of and has related TRN number or o8y of Eagiuuoll (ol rod) of uuA Jiaui lolsioll Cilis
Customers Warehouse Keeper number or Ao 6310008 Nio - =
Designated Zone number registered
Service Type Transactional Asilal doaallQin
Service Government to Goyemment Services, dogAan Wloan dogan)dogan loan )
Classification Government to Business Services, Aol dogan Wloaa Jlocl Aoaanll £qi
Government to Customer Services
Service Category |Variation Service ducyo doan doaalldio
Through this service the FTA issues: Jany diiall 0g9idorAlloda JUA (Lo
1. hardcopy of any of the following: o Y Sl Glaloub (o dudyg dami .1
a. VAT Registration Certificate QoLD.oJlQ_o_LQJQUJ_DJdJQJJJJJOJLQLLU .a
b. Excise registration Certificate A5LETVl Al i)l éalouds b
Service c. Warehouse keeper Certificate Exqiunoll (ol Jiauiéaloui .c T
Description 2. Electronic Certificate issued for oac Wiy Jlocl janidyigriall éalaul .2 Qoaalllng
business to proof that they don’t aualaivl dirall olai duwpa Wileliil sl agag
have any pending liabilities towards ALSlAL
Federal Tax Authority oAl Jiaanill dda éalouls .a
a. Clearance certificate i
Channels and EmaraTax platform: Al wllo] dulgy
Working Hours 24 hours a day, 7 days a week Equill 6 LI 7 ogul Lo delw 24 | Joc wilelwg wigid
for Providing the " " doaall oyadi
Service
Time Required 20 minutes 0916 :
to Subm?t 20 &doioll u'og'”
Application A

Time Required
to Complete

20 business days from the date the
completed application was received

Joliaolluliall pMiwl Ayl o Joc rogy 20

roloi) &Sglioll Cibgll

Documents and
Forms

Wlgingll

Contents

stamped
*  Any documents that proof of
company closure (if available)

2. Taxable Supplies below Mandatory

Threshold

e Financial Document stating
the turnover of the company
from the date of De-registration
(end of Final VAT Return) till
date of submission, signed and
stamped

ool il

Uo AApill JAa aung) pllo Lol A o
Al épie)l dylad) Juawil clsd] Ayl
0914 09 &6g.0 AU LINg (Bl

Application by ‘J"'°U'°LLL'°JI
the FTA aall
Obligati Applicable - Through the account o§liv] rod sl wlwall JUA (Lo = Gl
igation to iousl ted to register for Tax digaul sad i L cliiil doljl
Sign-up pr_eVIOUS y Crea g Lol sl dgpall il Qe | <l Aol
with the FTA
To print a hard copy of any of the JLur il Culaloud (o duéyg A delln)
registration certificates: duglln o Waiinio angy V
No documents are required.
oAl Uil A 8alaud culad
For Clearance Certificate: " JlocUl@uel .1
1. Business Closing (o AAapiinll JAa aungy odlo wuit s @
+ Financial Document stating Ayl 8pio )l dylan) Junuwil slsl] Ayl
the turnover of the company 091109 &0 AAYU »ing (BLAVI
from the date of De-registration | ang | Al GMel sa gl iy Adine &l
(end of Final VAT Return) till ’
Required date of submission, signed and | aa (Lo Jél dupAll dsnlall claygill Gotd .2

dugLlinoll Claiimoll
2iloillg
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3. Closure of branch on non- Ay Lo Ao Jre AApi (o &6 Ylel .3
. registered in VAT ’ aolaoll ool
Required d * Proof of no pending liabilities A Uloliil agag oac (Lo AAlil ¢ uglhholl Glaibimell
Egrcn‘:g‘e"ts an towards FTA Cly8Ulg dd i o)l Cilolysll) Ayt 2aloillg
Any documents that proof of (alaulig
company closure (if available) g Ul AApil @Ml 2l Catdy Adin o 5l
1. Issuance of Registration Jiouillelalaub jlan] .1
Certificates Wl uo pAnildag) oJlJgaall .a
b. Access the EmaraTax account : LAt Wllol
dashboard EnA)lupAaail oo ole hsenll b
c. Click on “View” for the required odsolluyAll
Taxable Person ole he Al ap duisoll dupAallcini .c
d. Under the required Tax, click delby e e Al pd (og wWlelpa)
on “Actions” and then click on @alauil
“Print Certificate” @0l oJl J&iilh ode hsnll .d
e. Click on “Proceed to Payment” Eoallduloc JloAlg ol Ay n juial e
f. Select the Payment method (w9ad L &oallduloc plojjdUla Lo f
available and click “proceed to ol dulos) Hearoll byl
payment”. :
Procedures and g. Once the payment is completed, .m;nflgl_olj_um C'Ulg.éaLo\_LD 2 il Alg Clelyayl
Steps please note down the payment wln o ANl dagd LllJgaa]l .a — i
reference number : LAt Wllol
«kjjg'iﬂll_omnulcbin'ﬁ b
2. Clearance certificate Jowi)l ddla éalaud jJua oJluladl .c
a. Access the EmaraTax account allJAllyare ole hallg oAl
dashboard oAl Jiaauill da éalaub wiling
b. Click on “Other Services” : @anaulole hsen .d
c. Go to Clearance certificate tile. Jowi)l ddla éalaub wilih oAl e
Click «View All> to initiate the ]l sy (oAl oaAll
clearance certificate application )
d. Click on “New Request”
e. Complete the Clearance
Certificate Request and note
the reference number
1. How will the hardcopy of the Uo Audygdl Al oMiwl plipuweys 1
requested Registration Certificate SugLinoll Jun il $alai
pe received? Lol 3p G (e d3lauisll Y] i
The Certificate will be sent through 280yl ddrall sa) ool Ulgisl
Emirates Post to the applicant’s il
address registered with the FTA
Sdalioll Lol G Lalo .2
2. What are the available methods of o o o
payment? woisMpaplguh ue &oalluao)
Uloisl dslay gl (iliclo)
* Payment can be made through
Magnati or a credit card Wl ealauhuilih poadidipa o .3
SoAall Jrauill
* ggmﬁggtgpply for Clearance Ullol wln ol Jgaa )l Jiamielingy
Jaal Jrai Gl plaaiml pu At
FAQs * You can login into the EmaraTax duoopl dygall plaail g el dnlall Oy aio dliwi
account using your login Pass).6aaioll dyysl Cljloyl dJga)
credentials or using UAE Pass. Gljlo) wWla elad Ay od 13 (UAE
If you JUA (o vl JunnjeEling 16y il
* do not have an EmaraTax Aol Cupni 3] il jj ode j8ill
account, you can sign-up for an | j1oolaaiwleliners b dnlall joroll
account by clicking the ‘sign up’ Lo 1h éalel ygpoll GolA Capi
button. If you have forgotten Ulgic plhAaiwlJoayl Junauicios 13 ¢
your password, you can use the Jorodl dolng Jawoll dgrin iyl
“forgot password” feature to oAt o)l dilio dng) UALe ois
reset your password 00 claill aie yuat Whloy Hdgrinyl
GOl dnla Cpial il gl Juau
dola JWaa) elile (=i o @9ajoll
He Lalo it il 6anlg 8p0J Jgroll
elaila )9 Jaoll pdgriaul aypll
Lclaibdganl il Jgonoll
Glbgingll | 51
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e If you login via your registered
email and password, on
successful login, the EmaraTax
online user dashboard will be
displayed. If you had opted for
2 factor authentication, you
will be required to enter the
OTP received in your registered
email and mobile number to
successfully login

e If you wish to login via UAE
Pass, you will be redirected
to UAE Pass. On successful
UAE Pass login, you will be
redirected back to the EmaraTax
online user dashboard.

4. What are required documents for
submitting clearance certificate
request?

e Business closing:
- Financial statement showing
the companyss income from

Uo Jgaal uniui oo wiepicuin gy o
Ay =l Gljlo)l g duo bl dugall Jila
6ale] i o (UAE Pass) 6aqaioll
WhloVl dgaJ dro sl dygall Jl elaing)
Jiuiaic(UAE Pass) 6aqioll Gyl
WihloVl dgal drospl dygall Jl Jgaal
roliuw el (UAE Pass) 6aaioll dupsll
dylio dagl ) bano elarngiéalel
AU Wlilo) Ldoria il paAiuoll

i ogadi) duglihho)lWhiiollpa lo .4
oAl i)l e 6alaui

Jlocll g\le o
dAauill Jaa aungy oo wauins -
opioll dylav) Jraanill <Ll AyliClo
8.0 aA)U Ling (Gl d
1509
Ol Al @Mel ea gleayiy adini o gl -
REale]

Uo JB1 dupall A Al laygill Goud »
ool Yl Jinill an
dapill s angy pJlo Lauits -
oiol dylav) Jiouill el Ayl Uo

Publications

Issuance of Tax Liabilities Status

Certificate

Al Glelfil Aa 6aloud jIhin]

the date of deregistration (the " SR , 1A G
FAGS end of the last tax period) to 590 A2 g AUl dupAll ousto !
date, signed and stamped (0g12-09
- Any document proving o0 dlalio e dApb (o E10 GULE]
the initiation of closing the dolrroll Gotdll A
company, if any dupn Wlolfil 3gag oae (Lo A AL -
« The value of taxable supplies Whlp8Ulg A8t ol lolpsell) dSpirl)
is less than the mandatory S  (ahule
registration threshold: Ul il Gl sa ity adine sl -
- A financial statement ~=9
showing the company»s
income from the date of
deregistration (the end of
the last tax period) to date,
signed and stamped
e Closing a branch of a company
that is not registered for VAT:
- Ensure that there are no tax
obligations for the company
(fines due, declarations, and
payment)
- Any document proving
the initiation of closing the
company, if any
Fees AED 250 wiljlo] oy 250 rogwl
Issuance of Registration Certificates ~ il Glalaud il
Relevant

dLnll Cla Ciljquitioll

The applicant must be registered for

Ayl Ua o wlihlado gy Uiy

I:irr::?t?;:s VAT or Excise with the FTA ol s dgslaiivl duyall of dolAol doldll olanillg gl
Glgiagl 52
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Request_for_VAT_Print_Certificate/Request_to_print_VAT_certificate_AR.pdf
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VAT Deregistration

Service Card Template

Uniced Avah Emirares

AolA o)l Aordll Auypa) Jaaawill clszll

GoaaJl Ablny @39-0J

English Ayl
Service Code 396-002-001-002 396-002-001-002 doaall jo)
Main Service Registration Jouill Ayl doaAll
Service Name VAT Deregistration dolnoll Aotdl Ay Jinuill el oaAll rouwl
Categories of All persons registered for VAT with AoldJl dupAl Jglauno i1
Customers the FTa - rolaiue mlmﬁ?jim Uslolslioll Gilio
Service Type Transactional il doaall Qin

. Government to Government Service, dogan Wloan dogan])dogan UloaA
SerVIS:g . Government to Business Service, Aoy dogan Wloas Jlocl doaAll Eqi
Classification -

Government to Customer Service

Service Category |Variation Service ducpo dorn GoaAll dio
Service Through this service, the FTA Jioi ) dirall g8 dorall oaa JA (Lo . .
Description deregisters VAT registrants ) Aol Aordll Gyl Julainell Qoasllang
Channels and EmaraTax platform: ULl o) dulgy
Working Hours 24 hours a day, 7 days a week Equll 6 Ul 7 ogul o delw 24 | Joe Wielwg Wigid
for Providing the oAl pyadi
Service
$is:1|em:;estbmit 45 minutes 4916345 &bgiol u_quI
Application il puaQi)

Estimated Time
to Complete

20 business days from the date the
completed application was received

Joliaollwdihl pliwl Ayl Joc rogs 20

roloi) &Sglioll Cidgll

Application by \J-Lou-ou.LbJ:
the FTA Aira
Obligation to Applicable - Through the account 08 Uis] oJ sl ]l JULA (Lo — Gl L

Sign-up previously created to register ) 1l (6 Wl el diolpl

Wlgingll
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Required
Documents and
Forms

The following is designed to help
you prepare the documentary
requirements that you should have
at hand in order to complete the

application form:

Basis
for de-
registration

Sub-Reason

Cancellation
of the
licence

Documents Required

Cancelled Trade licence
copy, liquidation letter,
Board resolution

Latest financial statement
of the business - Trail
Balance, P&L statement,
or Balance Sheet (Audited
or Unaudited)

Letter from ministry of
labour confirming the
number of employees

Sale of
licence

Business
no longer
making

Old and amended sales
contract or licence

JoAiw) lao)a b uglinoll@ilgll ol loso

alinl

Bl Lol dylaill aapl (e A
Sylayl ylao Jipsg duonilluliasg

Ulito — dapinl) dyllo Wity pal

Amended company set-up
contract

Financial turnover
template (taxable income
and expenses from the
date of actual registration)

Letter from ministry of
labour confirming the
number of employees

taxable
supplies

Natural
person

Document proving the
proof of cessation of the
business activities

Financial turnover
template (taxable income
and expenses from the
date of actual registration)

Official letter and
undertaking that the
person acknowledges
that he will not make any
taxable supplies in the
next 30 days

The
company

is making
supplies that
are outside
the scope
of VAT or
exempt

A chart showing the
business itinerary,
suppliers, and importers in
addition to the countries
where the customer and
supplier are present

Below the
voluntary
registration
limit

Business
making
taxable

Financial turnover
template (taxable
income and expenses
from the date of actual
registration)

Latest financial statement
of the business - Trail
Balance, P&L statement,
or Balance Sheet (Audited
or Unaudited)

Official declaration on
company’s letter head
along with date and
stamp confirming that the
business shall not exceed
the VAT registration
threshold limit within the
next 30 days

supplies
below
voluntary
registration
threshold
limit of AED
187,500

The
company

is making
supplies that
are outside
the scope
of VAT or
exempt

Financial turnover
template (taxable income
and expenses from the
date of actual registration

Latest financial statement
of the business - Trail
Balance, P&L statement,
or Balance Sheet (Audited
or Unaudited)

Signed and sealed official
letter acknowledging

the absence of business
within the UAE

A chart showing the
business itinerary,
suppliers, and importers in
addition to the countries
where the customer and
supplier are present

Sample of invoices

3)g0Jlg JLosl Lao Anlgiy

Hilgall (o dite

Quihiol - suslg aplol-dzaoll | o 22
(@963 0 116 gl A8.610) duogosl
2ac 2454 Jo=Jl§)ljg o wlaa
Utobhgoll
Aol uleuolldnsy gl aée
6/Ja=0llg 6/rogardli—
Jasoll dapivlyuunliaée
Sl YA Jigoll A5 23905 | dun Al &y
=9l Ayl o ylnollg duypAal)
(Uil
2ac 2454 Jo=Jl§)ljg o wlaa e
Uiebgol iy
Inlitil old)] Uil pweai dbiig dsenla )lgo
Al Al Jlgoll A5 edgal dpal
ol=ol Al Lo Laylnollg Ayl -
(Uil -
UAAID ) A aRig ol Ulas
A=Al ylgo Gony (Al ungol
03181 Log) UL 616 JUA dyypAl)
Al
Vajlgo
Uvg.0llg Jloclljuio auigy (ilu rouw) V=tV
UYL O] Aol (aygiolig Al
gollg Jrosll laws Aalgiy Aoyl
dolnoll
oloso gl
laio
Eaalall Uaal) Jlgoll dApn eagol
>0l Al (o L)lnollg duypall
(il
Ulito — Al dulo Wity k41
ilirol! - 6juuallg audl Yl — A=alroll Ao
(6630 116 9l A6 630) Guogos)l | Junuill
T - G
Auno)i ($o1a) A5 o you) Jl18] N
Ul ode 25889 redallg Ayl Aapivl -
Ay Jymanill an asly O bl ,ueatis
Logy UMl 646 JILA Golaall otéll Apivl U
doalall A=l a)lgo
ELAN ) Jigolll a0 e590) An e Jd)
=l il go nolig dupall il
(U4l il | 999 guiAl
Uliso - dapiidulo wlilyyal | dspur| - 187,500
Ailizol — 8juallg audl Oly — A=l Vayjlgo | Wilol @
(@630 pe ol @962 0) uogosll &)
256) 509 8890 oy VLA P
WljloVl Aga L6 Jo=I Q6g) aolasl
Ug0Jig Jlocll o @ungy plwouy) | 6leso ol
VUYL O Aolndl nygiolig laio

duglinoll Claiimoll
@iloillq
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Basis

for de- Sub-Reason | Documents Required dglinoll §3ligll
registration L. . o L e
. Sl Jaal) Jigoll A5 @eagod bl Qdiy
Busmess VL0l Ayl (o ynolig duypAll Adenla ajlgo
making (Uil SlioydupAal
taxable : AnUe )
supplies ‘-"Al”y‘lj-!“ Ll
exceeding | Revenues UL JTESY
the exceed the il s
volgrwttarty voIL.Jnttarfy Financial turnover AYWI oAty AT o o) JI16] kj;:mujﬂ i dolaol
Eﬁ?;f:;éon lrierg;iltsbrjtlon template (taxable income Ga=iy (il Ol ode 145849 il a0 jolaB J\?_ZF;_ZO
G, N U A
limit of AED | below the [ 309 expenses from the el ol a2 | e VU0 v
187,500 but | mandatory ate of actual registration Aoa Q) 846 J ool u.mJ.u.UIm
below the registration MWUM
mandatory | limit 375000
registration .Wwillol oy
threshold — " -
limit of AED oAl Jailipd) aani ol
375,000 Aol f
Official letter with date 09150 A5G0 o) Llas eSS
and stamp that the W__U‘JMWU'QLCUQH?-DQQP 6)1Alio
business shall not exceed ool oAl Jrouill o)
the VAT registration 1140l upA)l il sy 6aloub
threshold limit within the ) NN
t30d =
- nex - 25 - AApill (o (0git09 oy ULlaS &6
Others Duplicate Mention the TRN that is Ul ode Al Lo Al las Bg.og
TRN used oAl il s roa & Cillsyl n
Attach an official letter ol Aspil oAl
from the company Inyiis) V) rogit00 &69.0 yulns
stamped and signed o) om0t Iulbuuiacu_bMI
stating that the returns U@M\incmi( .
will be submitted by the AbLAGI Aol A K &J;qul
TRN used 3Ll pmuili el ol | dunngo
Branch TRN Certificate of Head WO W6Vl o oya g Inpiig (pogi Lo
Required Office business a5l Sl B
Documents and Attach an official letter Sl Uaal) Jlgoll 45 eagol uglhholl Wlaiimell
from the company Ol Ayl (Lo wylnollg duypAall e5| od "g
Forms stamped and its (Ui uil)
website stating that
the declarations will be
jemiieaty e TNor || 9 PNG9 JPGoPDF o Wit bl gl
An official letter signed 5 ga anlg)h o)l pan) sl aall JPEG
and stamped (does not U lio
require a stamp in the
event that the registration .
is a natural person) :Auglin ol ealodl!
Individual stating all the individual - . . N . .
institution institutions registered in hls JoAiw lastiag pdll @l o) logo
the VAT in addition to the :lLoniq
TRNs if any and be sure to P P . - ) . .
submit all the declarations Jlj'ol @3g0d - Appall Az Al Glagdl ©
in the individual Uleuoll oJloo]
registration. JI6l @3l - dupAll ds Al g | o
Financial turnover "
template (taxable income Ul—Q—U-OJ 1 | L)JLOQ !
and expenses from the
date of actual registration
(Accepted file types are PDF, Excel,
Docs, JPG, PNG and JPEG. The
individual file size limit is 5 MB)
Required Forms:
Below are the templates that you may
need to complete and upload as part
of your online application:
* Taxable Expenses
* Taxable Supplies
1. Access the EmaraTax account Uljlol Lliin Lo PAAATI Gag) LIl JaAaadl .1
dashboard ju AU
2. Click on “View” to access the SnAJlulunl Jgdalaaoode hsall .2
Taxable Person Account A
Procedures and o« w Al T . T
Steps 3. Under the title “VAT”, click on heAllddoligll dordllduyry Ulgictini 3| Wiglaillg Wiclal
“Actions” and choose “De- Wil el pialg wlelayh ode
Register” Juouwil el diloc olod] .4
4. Complete the deregistration
process
Wlgiagll 55
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1. 1.Does the FTA provide a
deregistration certificate as proof
of deregistration?

Where the deregistration
application is approved by the
FTA, the applicant will be able

to download a Deregistration
Certificate as proof of
deregistration from the e-Services

Jaa Junuui eled] 6alaub ditall 0agi Ja .1
Sl sl e

Jioill elsd] cilia ble A9 olgoll Cigi13]
2180 Ulholuganus ditall Jié o
JaA Junuwill eld] éalaud Jyjii caliall
VO ANl Aag) o Jinuwill elel] ode
AuigrinJVl loaa)lwln

orAllloUloyadiacgo (W Lio 2

Publications

FAQs account dashboard Sudlaill Opaio aliwl
2. 2. When is the final tax return due? | P93l oAl jiiopl PAQS Hs2Li)
jolad ¥ 6yio JUA Soall dgaimell dupnll
The final tax return should be 1)l el QU Ayl (o 281 rog Ul
submitted, and payable tax (Lo Wl ol Ji6 (o Wiato aule (@olgoll
should be settled no later than 28 i (@slail duypAll apioll dylay
days from the effective date of
deregistration (i.e. from the end of
the final tax period)
Fees Free duilno roquwl
Relevant VAT Deregisteration dolnoll doidll Gupn Juaui L2l

dlnJl Wla Clyguitioll

Terms and
Conditions

If the application is incomplete, or
additional information is required,

the applicant will be requested to
provide additional documentation.
After submitting the additional
documentation, it may take the FTA a
further 20 business days to respond to
the updated request

Where it is mandatory to submit

a deregistration application, the
deregistration application must be
submitted within 20 business days
from the date the deregistration
obligation aroused

dala Wlia Ciila gl Joifo e ulhhiiglalal
ling 266 Wiloglsoll o Ajoll oya i oJl
A=y.416lA| Wiaiin o royadiwlih ado (Lo
Aol Gpeiwi 26 Aolall Claiiuell oy i
Ganollulinl bde Al spal Joc rog 20 616

Lol Jumil el] Lilin ogadigla Jla uo
o) 20 YA Jiaumill el wlia rogadicing
Janmill el@J] poljil equiti Ayl (Lo Joc

olanillg gyl

Wlgingll
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/VAT_Deregisteration/Deregister_taxable_person_VAT_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Deregisteration/Deregister_taxable_person_VAT_EN.pdf
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Tax Records Amendment

Service Card Template

Uniced Avah Emirares

Al O aaull Jasi

GoaaJl Ablny @390

English A=l
Service Code 396-002-001-003 396-002-001-003 doaall jo)
Main Service Registration JLauill Ayl doaAll
Service Name Tax Records Amendment QA Ol Ja < GoaAll rouwl

Categories of

All persons registered for VAT, Excise
and Corporate Tax in the UAE

Aos&ll Ay o Ullaoll ualatilll Gron
LB WA dupng ALl dypall dolioll

Ulol=ioll Wlio

Customers cgall

Service Type Transactional Ayl doaall Qin

Service Government to Gov_ernment S_ervices, dogAan Wloan Cl_oghg_l dogAn L:JLOJ.? . _
e Government to Business Services, Alpol dogan Wloas oy Jlocl Qoaall £qgi

Classification Government to Customer Services

Service Category |Variation Service ducyo dorn GoaAJl diod

Service This service enables all registered 0O Ulanoll yalaubil doaAJl oA Ayl .

Description taxpayers to update their tax records. | Al pailaw ole Juasil GupAll plAil QLoaallang

Channels and EmaraTax platform: LAl wilo) dulgy

Working Hours 24 hours a day, 7 days a week EQ_J__J_UAXJ|\")~_C'){‘OL_J_T7{OQ._J_J|L").DQCUJJ 24| Joc Wlclwg Wlgid

for Providing the doaall pyadi

Service

;I';rgibR;ciatuired 25 minutes 4616325 &bgiol u.ogJI

Application s

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaoll vl o\iwl ayl (o Joc ogy 20

roloi) &bglioll Cibgll

Documents and

licensing authority.

Application by S8 U0 uLthini l:
the FTA -
leigation to Appl_icable - Through the account ogumIrOJdaJluUJJaJldﬂguo—LQJJﬂJJ Ul clisil duoljl
Sign-up previously created to with the FTA Adrall sn) Jinnill o ] :
« A valid trade licence. Jaz9oll dyw Jlocl un ) o
» Articles of Incorporation and (229 Ul) ywlil éalaube yupwlil A e o
Certificate of Incorporation (if Jala Loy Wbl sl ol wslad)l Jaunll alauis
available). k © dnAolldandi(o
« Commercial Registration Certificate, | uaalols)i (Lol ooy dujlioiwl dalauis o
Required or any official proof issued by the (dala)l aic uling) 6asaalg dosadll

€ Ln elag sl Ayl Wil diuo i

dugliholl Wlaiiwoll

Forms » An official Continuity Certificate that Jalholl yasill @lollly
includes both old and new licence
numbers (required when applicable).
* Any other additional documents,
depending on the type of
amendment requested.
1. Access the EmaraTax account Wllol Wl KO PAAIIdag) Il Jgardl .1
dashboard " LAl
2. Click on “View” to access the Snlulun) Jeda o ole hsAll 2
Taxable Person Account dyyAll
3. Under the title «VAT», “Excise” AppAalh ool Gordll duypry Ulgic cini .3
or “Corporate Tax” Click on ode s Allastapill duypr of duslaiivl
Procedures and «Amendment» for amendments A% olgo Ll ol WM =il Ja=
Steps that require approval from the FTA ol =il gyai ole henallglditall Wlglaiallg Wlelayl
or «Edit» for amendments that do ol Egagl L) ddrall 48 6lg o Lilinii J
not require approval from the FTA AoaAJl dslng (Lo 6)aioll ALVl oo
(refer to the FAQs section of this Ui A e »6 Wlogleoll Uo Ajoll0aa
service card for more information wln il pouaéig dugLin ol bl dius .4
in this regard)
4. Fill in the required data and submit
the request
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What is the difference between
the ‘edit’ and ‘amendment’
functionality?

When changes are made through
the ‘edit’ option, they are
automatically reflected on the
profile and the FTA’s approval is
not required.

When changes are made through
the amendment’ option, they are
reflected on the profile only once
approved by the FTA.

. What changes can be submitted

as part of the registration records
amendment application?

The following details can be
updated by using the amendment
functionality:

* Entity details (applicant
information)

* |dentification details (trade
licence, associated activities
and owners)

* Contact details

e Authorized signatory and
declaration

. What changes can be submitted

as part of the registration edit
application?

The following details can be

updated using the edit feature:

* Bank details can be updated by
using the edit functionality.

Who can submit the registration
records amendment application?

The application can be submitted
to FTA by taxpayer, tax agent or
legal representative.

. Can | submit multiple registration

amendment application?

All available amendments can be
made through a single application.
Another amendments request
cannot be submitted if there is
already a pending request under
review by the authority for the
same account and tax type.

When are you required to submit
a request to amend tax records if
any of the registered information
changes?

You must submit the application
for amendment of registration
within 20 business days from
the date of the change in
circumstances that may require
an update to the tax records
maintained with the FTA.

U0 A =illqg gupailh u.LLDlQ U@l Lo
S lo=]ldialil

dpnla JUA (Lo Wil slpa) ol loaic

OO LI JAuin ladia A rody wailh
A1l dgolgo L1l Vg puaaiillcaloll
dpnla JUA (Lo Wil elpa) ol Loaic
A% olgoaic 06 lainagod) wiailh

i laondigse ollulysilloalo .

Al Ul asiulih o

ALl AU @il cyaai o)

il dpala

280 e Wlogl o) YAl Junldj »
(@AY

dylail dnal) dun il ol Juoled e
(Uralolig dundipell dnuiiilllg

Jaivl Junlai e

JoVlg &uoqiluJgaoll ©

cfas laondigho oiluluzilloalo .

SOUM~wll ppaiwlingo

rolaAwl AU JunlQil CyaniAod
il dpnla
ool

QA Al

J16 o Al oJ) wilin]l oga 8l (U oy
6 Uo of il 0 U ol uasinl
gl Jiooll of Lyl Jiagll

0O La=iullhéacouadipdine) Jo .

fanlguidg

(o dalioJl b =il dolay bl (Aol
oA 8] A0y Vg.a0lg il oya Qi JUA
Ja=illulhggay boaic Al yasicilin
Vlunlyudil dirall Jid o d=alioll A16
AupAll Egig

Uo Sl 3 JLa oo Al il
LA ol logleoll

V0 Jusill Ayl Uo Joc r0g) (20) A
Waniwulihiias udlulogleoll of oAl
Adall s duypall sl

6y atio dliwi
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Is it necessary to upload
supporting documents as part
of the tax record amendment
application?

It depends on the amendment
application being submitted. For
more details, please refer to the
“Documents required» section in
this page. Ensure that any data

you type in the application is
identical to the relevant supporting
documents in order to avoid
resubmitting your application.

Can | save the application as a
draft to be updated later? If yes,
for how long?

Yes, you can save the in-progress
application as a draft and

complete it at a later point in time.
However, if you do not submit your
application within 60 calendar days
of initiating it, your application will
be automatically cancelled. There
will be reminder notifications sent
to your registered email/verified
mobile.

What is the estimated time to
complete application review by the
FTA?

Generally, the estimated time to
complete the application by the
FTA is 20 business days from the
date the completed application
was received by the FTA. However,
in case where any additional
information is needed, FTA may
take additional time to process the
application. The applicant needs to
provide the additional information
and re-submit the application.

It may take the FTA a further

20 business days to respond to
the updated application. If the
application is not resubmitted
within 60 calendar days from the
date you received the notification
from FTA, the application shall be
auto-rejected.

cjaadochlulhiimell Jloaivay Ja .

?UUQJLU| Ja=iulihgo

o380l Jpn=illuilh ple ¢l aoix)

_ roud d=alio 0K JolQil o Ajjol
aab.dndnilora po duglholl Wiaiiuelh
d%)Un o LA LG LalAa) il sl Ul o
bale] winil ddnliala doclal Claiin gl

Aiyaniléaquuo sl honiho) o .

ool Lo loo oo EUa LA 3o SlénY
96ag L0l 1O A dAlioll duiofl

Joiaoll e ulinll g elifg) qoee
EUA E09 .l idg oo Wlo g 6ag10n
53300 Logs (60) JALA Clilin Jawyi rod 1]
Jlwj] pdpw Bl ellin ol2)] odpus
Joawoll odgrialuleayp ol phii ulhias]
Qo @anisllejinioll @ilall o) of

wlhlld=alo olodd Gbgiollidgligalo .

Saitall 16 Uo

winl ooy &o6qioll Cisgllole JAuily
AU o Joc 09y (20) ga dirall Jud (o
ULA 13l wela Eog.Joiaoll linl Lo oMl
Wlogloll (Lo Mjoll ouadil dala Clia
dallzol Lol lisg ditall Greimiardo
a8 uJl oAb o eling Ll
lin ]l roga & éalelg duolndl Wlogleoll
Al yalJoc Logy (20) dipall Gpimi a8
6ale] focdy rod 18] Aoya 8 Al o)l lindl Gle
Al o Logy (60) YA Lilin]l oya &
UAL0) o6 digal (o JUasy Lo\l

Uniced Avah Emirares

6y atio @liwi
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10. What will happen once the

application is submitted to the
FTA?

Processing your application:

1. Your application will now be
reviewed by the FTA. If we
require more information to
assist with the review, we will
inform you through the email.
You will need to provide the
information requested in order
for us to continue processing
your application.

2. Once we have completed our

review, we will either approve
or, in some cases, may have
to reject the application. We
will notify you by email of our
decision.

3. Where we reject an application,

we will provide you with the
reasons for doing so. You may

edital) ulnloyadiaic ¢ianw lale .10

Aol J16 Yo clilh d=alpo oy 1
15l Ao Ul Gupb (e Elollelg
(o Aujoll puadil dala wlia yla
d=allo 0o 6acluoll Uloglzoll
Ulogleollpyadiclile (y=ipw clilih
Uo ddal (U holi uin duglinoll

linlldsalio (o Qrall cliil apagy .2
V0 0y 28 ol ayle A8 6lgoll Lo rocipw
e WjlaAa] pduw A oy ullallyasy
Adrall jlpdy odgrinul Al

bl apagi pipw clhllyasdaic .3
A uliaoyadicling)g.uasl
rod Ll blé il Ja aic o (yAlg
Wno laic elely)

Cuang oduw elilih ple A9 olgollazy 4
6alaul Jionjelingy Guypallelilain
ehlwa JUA (Lo &anoll Jiauill
Ul Wljlo] oA Ko HJgria I

re-apply but only once you have Jasillclih Wa (o ol oy wua 11
resolved the matters brought to diLall saJ
your attention. . ) . L
4. After your application is a2g) oo L)l b Yo §ealllyno)
approved, your tax records will Aol pgialivlualipans
be updated. You can download | W& todna . uusbcllololiai\.o il
the updated registration o . udbhioialaale
certificate through your online O)lotwl Juwy] of oloil 03 rod 03910 ©
account on the EmaraTax o . MIJ_':JL'Lb{l .
Faas system. o ) o) b0 i
11. How to check the status of the wllelindwlogleoliouaed UATL *
amendment application with the | dallodiola] wlogleo al)
FTA? Aol Jud (o Ellin Aoy o uagojo ©
cliln Gle 66 6lgoll Clai: A olgoll Cioi
The application status can Gl Epaag odg Adrall Jié (o
be viewed on the applicant’s elaiyduynll
dashboard in their EmaraTax ) . ) )
account. The following provides He rolwslig uUldJl hasi b yao.
a summary of the application g doanllora JUA Go Jasillaliall
statuses: Ua hse Al Al o Ll g0y
« Drafted: You have not 80082923 Wilal e dilallJuaili gl
completed or submitted the
application form
* In Review: Your application form
has been received by the FTA
and is under processing
e Awaiting Information: You
need to provide additional
information to the FTA
* Rejected: Your application form
has been rejected by the FTA
* Approved: Your application
form has been approved
by the FTA and tax records
successfully updated
You can request to amend fields
and sections that are not directly
editable through this service by
submitting a justified request to
the authority by clicking here or by
calling the authority at 80082923.
Fees Free duilao oyl
Glgingl 60
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Relevant
Publications

Amend VAT Registration

dolnoll dordll duy

LIl Gla Clyguitioll

1.

The applicant must be registered
for VAT, Excise or Corporate Tax
with the FTA

. The taxpayer is required to notify

the Federal Tax Authority of any

changes to the company’s records

within a maximum period of (20)

working days from the date the

change occurs, by submitting a tax

records amendment application.

The changes that require

notification include the following:

* Change in Name or trading
name of the business.

* Change in Address of the
principal place of business.

e Change in Primary business
activity or activities.

¢ Renewal/amendment of Trade

Aoyl Uaiowlihiloado Ughy Ul
Ay gl AU5LE TN Gyl Aol ell Goidll
ddral s ulapill

ddrall &\ dupall Goly ode Lingl)

ode i wlped b esipAal dalail
(20) Laln bl 620 JAA dAapil oy
Uo elag il gan aylio Joc 0g)
AuppAall Ol a=iculih ogadiJiua
ody Lo &I LI Al Wikl Jolitig
Gl oawVl ol dApill ouwl i e
Jlocll
Jlocll 6ol aupsplUlgisell jysi «
AVl gl il JlocUl nlis pui «
Ayl
dnlall dylail dnAapl aigl aani o
Jloclu
Jaaollyaaiiliclogle o uo Ui ©
&L69illy

Terms and licence of the business. la vl gl Joibo e ulhliglaly) . .
Conditions + Change in the details of the ol Blogleoll o Ajoll uadi Ll dala rolanVlg hopull
Authorized Signatory. wlin )l a0 o drallulini dirall

3. If the application is incomplete, or 6)1i6 Adrall Grseimi A6 ArolAIl Claiimoll
additional information is required GAnoll il bde Al sl Joc ogs 20
to be submitted, the FTA will ask
the applicant to provide additional | ciogll oo wiasilve Sloac Jlauo .
documentation. After submitting ¢gan (o Joc 0g) 20 JUA) 3 a ol
the additional documentation, Al Gde dyla) dolpe uareim (il
it may take the FTA a further 20 dirall s Loy Jgooll dolhill) 18 0g
business days to respond to the
updated request

4. In case of failure to notify the
changes within the specified
timeframe (within 20 working
days from the date the change
occurs), an administrative penalty
for the delay will be imposed in
accordance with the regulations in
force by the Authority.

bigiagll 61

Contents



https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Amend_VAT_Registration/Amend_taxable_person_VAT_registration_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/Amend_VAT_Registration/Amend_taxable_person_VAT_registration_EN.pdf
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Tax Group Registration

Service Card Template

English
Service Code

396-02-002-000

Uniced Avah Emirares

AQupall Olegonoll Yo

GoaaJl Ablny @390

396-02-002-000

ay)=Ji
doaall jo)

Main Service Registration Jauuill Ayl doaAll
. Tax Group Registration - Value Added dotoll dypn - duypnlldeqonoll Jinuns .
Service Name Tax BLAal AoaAll ouwl
Categories of All legal persons entitled to register as Jiowil) (uladoll guylicVl ualauiill Gon Lol CIlis
Customers a tax group with the FTA Adrall s duypy Aegonos Uito =
Service Type Transactional il doaall in
Service Government to Business Services, and dogan Uloaa . Jlocl dogan tiloan ionsl £ai
Classification Government to Government services dogAan) Qoanli€el
Service Category |Variation Service ducyo dorn GoaAll dio
Through this service, the FTA allows Uo Uliel unlaaiiil doaall oaad (1Agl
Service legal persons to register as a VAT oy ditall s Gy Gegonos Jununill
- group under a single Tax Registration e Jol=il oiy anlg A Jiaii doaall@ng
Description . =Ll aslg o) —
Number (TRN), enabling them to be Ayl EAla Anlguasuila
treated as one taxable entity
Channels and EmaraTax platform: FuLAt Wllol” dulgy
Working Hours 24 hours a day, 7 days a week é:g_J__J_UA)J|\"}.C')rOL_J_i7‘rOQ._J_J|L‘).DQCLUJ 24| Joc Wlclug Wlgid
for Providing the doaall rpyadi
Service
Icl,n:,.l?;?tuwed 45 Minutes 46161245 &bl I" u.ogJI
Application j o2

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaoll vl o\iwl ayl (o Joc ogy 20

roloi) &Sglioll Cidgll

Documents and
Forms

Wlgingll

Contents

authorized signatory on the official
letterhead, including a breakdown
of standard-rated sales (5%), zero-
rated sales (0%), and out-of-scope
sales (OOS).

e A group structure outlining all
entities, including shareholding
percentages and authorized
signatories as delegated under the
MOA or POA. The document must
be duly signed and stamped by the
authorized signatory. Additionally,
please confirm that all entities are
connected from economic, financial,
and regulatory aspects.

Application by ‘JJ'DU'OLLLM
the FTA dal
(S)iZIr:?S::on to Applicable Gunii la elisil dyoljl
If the member is already registered for A Lo o i o gl LA Jla uo
VAT and has a tax registration number, | (=i ows Jiaui o) dualg dolioll doldll
they must submit the documents T olaf8jgaioll wlaiiuoll §ley aule
listed below: Jasz@ ol dujlw Jlool dun Ay of dyylai dunsy e
* A valid trade licence or business Qe JAal
licence for each member. walauiil younll jlga / duilloyl dugall o
e Emirates ID and Passport of E6qiu g Aoll
Authorized Signatories. Juagi il 16 ¢6) &a16qilluag ol caluil
* Proof of authorization for the (Lo
authorized signatory «Memorandum |  dygiwll ilsuoll oJloal Jlislulias gloy
of Association (MOA), or a valid 001409 Ebq.0 Aurloll Laul jiiie Hail
Power of Attorney (POA)». Vol @l ble Ewsgil UAGL ol ULb (Lo
+ Attach a declaration letter of Al Uleiol Ln 0j(Loig Slitiol)
the total turnover for the past 12 dslalluleiollg 5% iy Guyp A ll
Required months, signed and stamped by the e Aoyl uleiiollg 0% duuuiy duypAll

Al glai

WllA & lon udgy alldegonoll JAta »
U9 Qollg dualoll il o Loy
A8c 0 Ale Uagnio 9o Lo &ubgill
Ly ool Jusgilluing ol ol il
J16 (o Loginrog L2690 Adimoll Ugay Ul
&0 Ul a1al oy Lo &gl uAg ol
alnisVl Hoalgill (o datipo wlikall
oA dillg dylollg

dugliholl Claiimoll
@iloillq
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Amend_Tax_Group/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Registration/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20English%20Version.docx
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Required
Documents and

* A «No Objection Letter», signed
and stamped, from each entity,
authorizing the Representative
Member to act on their behalf within
the tax group.

U0 091109 &890 «dsilooamUlins ¢
liooll gAIluAg Q) .('i.cg.og.oJ: ol clAcl
AuypAlldegonoll (o paic Al wpnily

A oo Uaiio j1e gAaRIl YA Jla oo Lol
Gllihio ule QLY aiA 016 dolioll dordll

duglinoll Wlaiimoell

Forms In case the member is not registered JLuill @iloillg
for VAT, they can review the

registration requirements. daluro) Lunsll AnJl PDF dsing al@loll Judi

Cyllio 15 g Wlo JA

Accepted file formats: PDF. Maximum

file size per document: 15 MB.

1. Sign up for an EmaraTax account JAA (o duigria il UloaAa iyl clini] .1
through the FTA’s website and Al Wljlo] Adral) (dgrialul &og.oll
activate it i ali=&ig

2. Access the EmaraTax account Wljlo) Wlin L PAAIldag) LIl gl .2
dashboard : SIS,

3. Create a New Taxable Person Al BA AN~ ALl Ul .3
Profile SnAJlulnn) Jogaa o ode sl 4

Procedures and 4. Click on “View” to access the dypnl) . . .
Steps Taxable Person Account deqonollviniJinmh ole hsenll .5 Wlghalle wlehayl

5. Click on “Register” under “Tax Al
Group” Jiawillduloc olod] .6

6. Complete the registration process

JUA o Ml wlin gl olei] (Ao Vdhnl o

NOTE: This application can only be Jiooll gaellyual vl wlna

completed through the Representative

Member’s EmaraTax Account.

1. Can atax group be formed if Eaonoduyrndeqono Juaiiiyao) Ja .1
the total taxable supplies of the oolUl Al Juay U lays Lacllwlaly]
members of the group are less than ’ SUunuil)
the mandatory threshold? . . o

Jbo po i degono Jailigho) V
A tax group cannot be formed if dyalldsAlAlulaygill dolh joluaii od
total taxable supplies, imports of duioll Wloaallg Auisoll &duul AlpLilg
concerned goods, and imports ool Jraill aa lao bacll Ji6 (Lo
of concerned services by the :
members of the group do not (TRN) LA Jinuni oy Janl pdiun Ja .2
exceed the mandatory registration Ja b6 LAl =il sy We L
threshold. Sumol Ul Jinill A Al Clalp] Cjglad

2. Will a Tax Registration Number SRl oba i rou6) Jan] i o)
(TRN) be issued automatically for _ ragoll ool oyl ol il p3le
the Tax Identification Number if GzAla) Ub'”%” Mg" k-ﬁiJlg‘g,D..‘QJlt,J'o

FAQs the memberss revenue exceeds the 12 A i Al 610 GLiwi
mandatory registration threshold? o ) R .
rody LUl VLN GIUATT Yl ey Ao
Yes, a TRN will be issued Al wlaygil Jgan Jgba uo lallay)
automatically based on the Lo 63l log Lol Eo Lolod Al
financial declaration submitted by Aani laule 2l oy Cunylpsyulutas
the member, reflecting the taxable | oloraivl dujlig ol ol Ayl (Lo JA
revenue for the past 12 months. Aol dosdll dun degono ol
Note: The data entered in the
taxable supplies table must exactly
match the information provided
in the declaration letter, as this
will be used to determine both
the effective date and the date of
joining the VAT group.
Wlginoll 63
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In the case of mandatory VAT
registration, if the information in
the declaration letter does not
match the taxable supplies table,
you will be required to submit

an application to convert the
registration from a TINVG (Tax
Identification VAT Group) to a VAT
number.

3. What is the difference between the
TINVG (Tax Identification Number
VAT Group) and VAT TRN?

The TINVG is a Tax Identification
Number solely that is issued to

A L6 Lol Ul il e o
Ulogleoll §ulinaii rod 13l dolnoll doldll
Wlagill Jgan Eo oyl ulah (o 6a)lgll
ouabillelioullninéd duypAll deAlAll
oAl =ill o) (o Juauwil Jjgail
O o) ol degonol)

oAl =ilod uugrdilo .3
0)9 (TINVG) Ayl deqonoll
dolaoll Aot Ayl supAll Jiaill
VAT TRN

VLA 2T 006)n606 9o TINVG o)
Qi) vl gasll NG 6 ojan|od)

Aou6Jl Ay degono WJl olorill uiling
Qo8I Ay Jinini rod) pisy Ug dolroll

Publications

Turnover Declaration Letter Detailed
for Unregistered Member - English
Version_

L e gael Gl ollanl JAGo 1]
Al Al -

FAQs the member applying to join the Wila any (TRN) dolaoll é)1Alio dlitwi
VAT Group, and is not considered
a VAT TRN (VAT Tax Registration Ay =il by Jugah duloc va lo .4
Number). o) Ll TINVG duyialidegonoly
STRN oA Junau
4. What is the process of «converting L ) o L
the Tax Identification Number for Apall £0b LA Yo 09y ddloc po
the VAT group (TINVG) to a Tax (TlN?%wl__wwlmJ_%M Al
Registration Number (TRN)»? (TINVG) dblaoll Aol A degonol
O UL TINVG o) Jygai ditall Uo
It is the process through which Aol oll dordll duypr Jiauni o)
a taxpayer who holds a Tax
|dentification Number (TIN) for the
VAT group (TINVG) requests the
authority to convert their TINVG
into a VAT Registration Number
(TRN).
Fees Free duilno roqull
Tax Group Registration j
Tax Group Eligibility and Turnover dAauill — Glalpyl s
Relevant Declaration - English Version Al

dlnJl Wla Clyguitioll

Terms and
Conditions

1. Each member has to be a
legal person and has a place
of establishment or a fixed
establishment in the UAE.

2. All members must be related
parties.

3. Each member must be making
taxable supplies or importing
concerned goods or concerned
services.

4. If the application relates to a
federal or local government entity,
the entity wishing to join the tax
group must be registered for VAT
in accordance with the Cabinet
Decision allowing such registration.

alg Ylicl btnaib grae JAUga) Uiy 1
Aol oo At liitio ol i 186

Aayipo Ll sbacll JA Ugay Uluny .2

d=Ala wlaygl gae JAgd Uluiny .3
Wloaall of duisoll &luull Alpyiwl of @A ll

dualail drogan dany@lei wlhigla ly) .4
Lo Auell danllygad Uluny dulno gf
L0 Ao duynlldeqonoll plonill
ULl Jk8 Lingol dolioll dolbll dupn
Lawill oy uatall g

rolanlig kgl

Wlgingll
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Registration/Register_Tax_Group_AR.pdf
httphttps://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Amend_Tax_Group/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20Arabic%20Version.docx://
httphttps://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Amend_Tax_Group/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20Arabic%20Version.docx://
httphttps://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Amend_Tax_Group/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20Arabic%20Version.docx://
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Registration/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Registration/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Registration/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/Tax_Group_Registration/Register_Tax_Group_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Registration/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20English%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Registration/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20English%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Amendment%20Guide/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Engish%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Amendment%20Guide/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Engish%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Amendment%20Guide/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Engish%20Version.docx
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Tax Group Records Amendment

Service Card Template

English
Service Code

396-002-002-001

Uniced Avah Emirares

duppall Aegoaoll MW LA

GoaaJl Ablny @390

396-002-002-001

ay)=Ji
doaall jo)

Description

member to add or remove members

slacll dljlg dolal

Main Service Registration Jaouill A5l doaAll
. Tax Group Record Amendment - Ao18]l Ay - Gyl deqgonoll o Jua i .
Service Name Value Added Tax dolAoll AoaAll ouwl
Categories of All legal persons registered as a Tax degonoa Ulaoll gubicdl ualabll fron . ol Glis
Customers group with the FTA Adrall 5ol duypn Ulo =
Service Type Transactional il doaall Qin
Service Government to Business Services, and dogan Uloaa . Jloel dogan tiloan ionsl £ai
Classification Government to Government services dogAan) o €od
Service Category |Variation Service ducy o dorn GoaAll dio
i This service allows the representative ‘Lo G i : doaAJloArd (LAa0] .. .
Service P (Lo degonol) Jiooll ga)lGorAlloaa (1A0) donall 9

Channels and
Working Hours

EmaraTax platform:
24 hours a day, 7 days a week

auAal Wljloh dulgy
Equll o6 PUT 7 gl Lo el 24

Joc Ulclwq Wilgid

for Providing the Goaall puadi
Service

Time Regulred 45 Minutes a816:345 Ebqioll Cisgll
to Submit ;"'°'|
Application - ro:

Time Required
to Complete

20 business days from the date the
completed application was received

Joisollwdihl oliwl Aylio Joc rogs 20

roloiY &bgioll Cusgll

Documents and
Forms

Wlgingll

Contents

the issuance date is earlier than that.

When removing a member:
* In case of cessation of taxable
activities:

- Explain the reason for removal
and attach supporting
documents as evidence (e.g.,
liquidation, cancellation, etc.).

e For other reasons - for non-
registered members:
- Sales declaration letter for
the last 12 months, signed and
stamped.

(U] el Nl Jio) Jpas doclal

pe clacll) - galubwiagag Jla o @
U moll
12 pal A ulsioll ooy jldl ulaa -
(001500 Eb0.0 Jyal

Application by MWMI
the FTA airall
Obli . Applicable - Through the account 0gUiLi| rod Al wlall JALA (o — @il
igation to . . SN P e o
Sign-up pr.ewously created to register for Tax Aol s Ayl Jinanill Wnne | wla el duoli]
with the FTA
The required documents and forms Eo 80lqii duglinoll ealodllg Cilaiiell
must comply with the registration 269 .AupAall legonoll i wllinio
requirements for Tax Groups. Jua=ill Eqil 809 sl duolal Cilaii e wiling
Additional documents may be :0Ual 6953 0Jl Al LgLih ol
requested depending on the type of
amendment and the cases outlined oA Kb Jawo pé aaa giac GolAl aic
below: "’ AoLA ol dordll
09109 &6g0 WhlpMlipany iislulns ©
When adding a member who is not Uo il ol .odladl Ayl bin )l &gl (o
registered for VAT: elA Lo oasi jlanyl Ayl gla 131 2017 role
* Revenue declaration letter, signed
and stamped, covering the period :gac Wljl aic
from the issuance date up to the Ayl sl Jlocll e wsqill Jh v °
Required current date, or starting from 2017 if Wladim ol §lojl &o QI W Apagi -

dugliholl Claiimoll
@iloillq

65


https://tax.gov.ae/ar/services/tax.group.registration.aspx
https://tax.gov.ae/en/services/tax.group.registration.aspx
https://tax.gov.ae/en/services/tax.group.registration.aspx

iy sa Ll asbaiala igg ll
FEDERAL TAX AUTHORITY

Required
Documents and

- The data entered in the «Taxable
Revenue - Last 12 Months»
field must match the figures
in the declaration letter, as
this will determine whether
the identification number is
automatically converted into a
tax number.

- Explain the reason for removal
and attach supporting
documents as evidence (e.g.,
sales contract, annex to the
Articles of Association, etc.).

To ensure that the active members
continue to make taxable supplies:

Al Lo AlAr ol WLl GlaTi Uluny -
Lo 12 p Al - dupall dsaladl wlalpyl
i sl ulas (o 6953 0l plsjul Go
i Ya 13 Lo ya i ElA ple 2l odpw
oy Ol WiLle i oy <ill sl Jjga

Wia it §lo)l Eo ANVl i aungl -
A8c @alo. Sl ade Jio) Jas dochll
Qb

Lo Uil el el Jlpgiwl (o a4lil)

; oAl SuAlal aygill

Qyginl uls ol Jloal sl ulas Gloy)
0qin 09 &6q0 dualoll e piiie Gdil
ol Gigll ode &89l uAgQoll 18 Uo
e rnnluleo I \in Qi o rig.gA <l

dugliholl Glaiiwoll

Forms « A yearly turnover declaration A Al Oleiiollg 5% Ay dupAll @iloillg
for the past 12 months, signed e dajluleollg 0% dwi duyp il
and stamped by the authorized Aoyl A cll (L wilsollg duypAall guaj
signatory on the official letterhead, Wilg@Jl Jio el dllodl Claiimoll bl
including a breakdown of standard- -elpiul polgig
rated sales (5%), zero-rated sales
(0%), out-of-scope sales (O0S), daluro) Lun sl AanJl . PDFdsing al@loll Juds
and intercompany sales along with Cylleio 15 g @lo A
supporting financial documents
such as invoices and purchase
orders.
Files must be submitted in PDF
format, with a maximum size of 15 MB
per file.
1. Access the EmaraTax account Ulloh wlina Lo PAAIldag) WJl Jgaadl 1
dashboard ’ Al
Procedures and 2. Click on “View” to access the EnlAallulund Jgaal “L)C'\J-C»ulcpi_c'dl 2 ) . )
Steps Taxable I:-?ersqn A”ccount ) " Al Gilghallg Cilelyayl
3. Click on “Actions” under “Tax degonollciniwlelalh ole el .3
Group” and then click “Amend” WA ule hseAllod (Lo dupAll
4. Complete the Amendment process Jailldulocolol] .4
1. Can a member be added to or degonoll o gac dljl ol Aol Laos Ja .1
removed from a Tax Group? eduyAll
Yes, members can be added to or | deqonollLo grac dlljl of dolAl (LA0) (o
removed from a Tax Group through doarAllora JUA (o duypnll
this service.
Eroll gi duapoll g ol dolnl (Laoy Ja .2
2. Is it possible to add sole A degono ol
establishments or branches to a e P
tax group? €Ul 9l 00l Lol A6LA] Yoy
A degono ol
No, it’s not possible to add sole
establishments or branches to a (TRN) LA Jinui sy Jan] ol Ja .3
FAQs tax group. Ja po LAl il e LSO 6))Alio dLiwi
Somol Ul i will A g Il Wlaly] wjglai
3. Will a Tax Registration Number ) o ) ,
(TRN) be issued automatically for | UL i o) jhun] o o)
the Tax Identification Number if _ ol ol opl ol il pilels
the memberss revenue exceeds the d=alalobipllang) $allg.gazlive
mandatory registration threshold? D12 pal Yus dypall
Yes, a TRN will be issued
automatically based on the
financial declaration submitted by
the member, reflecting the taxable
revenue for the past 12 months.
Glgingl 66
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Note: The data entered in the
taxable supplies table must exactly
match the information provided

in the declaration letter, as this

will be used to determine both

the effective date and the date of
joining the VAT group.

In the case of mandatory VAT
registration, if the information in
the declaration letter does not
match the taxable supplies table,
you will be required to submit

an application to convert the
registration from a TINVG (Tax
Identification VAT Group) to a VAT
number.

oy LI BUW AT Ul sy :ddanile
d=ala)lwlaygill Joan Jgba uo lallas]
Lo 83Jlg)l Wlogl=oll Eo Lolod Al
an layle 2l odpw Cyaylpsdiulas
roloill Aylig udsoll Jrawill Ayl go JA
AolAoll dotdlldypi degono vl

QA L6 Lol Ul il Al o
Ulogloll gulaii od 13l dolioll Aol
Wlagill Jgan Go oyl ulah (o 6a)lgll
ouadillclio uilhjno dypAll A AlAll
oAl =ill o) (o Juauwil Jjgail
LA 8 oJldegonoll

it Ay degono Ugai Ul Ao Ja .4
dzAlallulayqill Aoyl dordllviilAa 13
A1 (Lo Jbl deqonoll slacl duypall
Suowol Ul Jun il

Publications

Turnover Declaration Letter Detailed
for Unregistered Member - English
Version

FAQs 4. Can a tax group still be active if e o e Oy Aatio liwi
the total taxable supplies of the wmwl%wl Ung UIUMU e
members of the group are less than . _Um’g"‘“ Mmulwl _Jql?” rc_)‘]_bl
the mandatory threshold? ol &lul Alpiulg dypal) Az nlal

dcqonoll sacl Jud (Lo WloaAadl alilg
A tax group cannot still be active ool il an
if the total taxable supplies, "
imports of concerned goods, and YLl droganjlulanllplewngi) vio .5
imports of concerned services by ULl Uiy eljjgl yula o 6 (o G
the members of the group do not ) . . e
exceed the mandatory threshold gams dQogan dasdlijglaslalale
AunAlldegonoll
5. When are government entities
required to attach a copy of
the Cabinet Decision regarding
registration?
When adding or removing a
government entity as a member of
the Tax Group.
Fees Free duilno ol
Amend Tax Group Qi degong JaARi
Tax Group Eligibility and Turnover Al — lalpyllslg GuupAl deqonoll ulal
Relevant Declaration - English Version dy=ll

L gae U ablpllpllaalhdo L8]

Ayl Al —

dlnJl WlA Clyguitioll

1. Only the representative member of
a registered tax group can apply to
amend the tax group

degonolJicollgriellnd oo 1
Jiasilling oadill dlaioll duypall
Al degonoll

Terms_ ?nd 2. Amending a tax group can only N6 o6 duynlldeqgonoll Jnigao) .2 olanillg gyl
Conditions , . B . S
be done after that tax group’s el Jiaaiulia e ddiall A8 o6lg o Ay
registration application has been decgonoll
approved by the FTA
lgiagll 67
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https://tax.gov.ae/Datafolder/Files/Guides/service card/AR/Amend Tax Group AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Amend_Tax_Group/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Amend_Tax_Group/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Registration/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Registration/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Registration/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Arabic%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/Amend_Tax_Group/Amend_Tax_Group_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Registration/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20English%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Registration/Tax%20Group%20Eligibilty%20and%20Turnover%20%20Declaration%20-%20English%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Amendment%20Guide/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Engish%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Amendment%20Guide/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Engish%20Version.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT%20Tax%20Group%20Amendment%20Guide/Turnover%20Declaration%20Letter%20-%20Detailed%20for%20Unregistered%20Member%20-%20Engish%20Version.docx
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Deregistration of Tax Groups

Service Card Template

Uniced Avah Emirares

Al Glegonoll Jaaui clell

GoaaJl Ablny @390

English A=l
Service Code 396-002-002-020- 396-002-002-020- doaall jo)
Main Service Registration Joauill Ayl doaAll
Service Name Deregistration of Tax Groups Ay Al tlegonoll Jinuui sl GoaAll ouwl
Categories of All persons registered as a Tax Group A deqonos Uglauo)l yaluill Gion . e
Customers with the FTA Airall 53 dolioll dosdll duypn) Utlol=ioll WS
Service Type Transactional il doaall Qin

. Government to Government Service, dogan Wloan dogan])dogan UloaA
SerVIFg . Government to Business Service, Aoy dogan Wloas Jlocl doaAll Eqi
Classification -

Government to Customer Service

Service Category |Variation Service Aducpodonn doaalldio
Service Through this service, the FTA Jioi ) dirall g8 dorall oaa JA (Lo . .
Description deregisters Tax Groups ) Al alegonoll Qoasllang
Channels and EmaraTax platform: 2y Al wljloVl dulgy
Working Hours 24 hours a day, 7 days a week Equll 6 Ul 7 ogul o delw 24 | Joe Wlelwg Wigid
for Providing the doaall pyadi
Service
$is:1|2n:;estbmit 45 Minutes 4916345 &bgiol u_quI
Application il puaQi)

Estimated Time
to Complete

20 business days from the date the
completed application was received

Joliaollwdih]l pliwl Ayl Joc rogs 20

roloi) &Sglioll Cudgll

Documents and

and stamped by the authorized

Application by S8 U0 A !
the FTA ALall
Obligation to Applicable - Through the account o§Luisl od Al Al JUA (Lo — @il PR
Sign-up previously created to register ’ Junwil o Dlwa sl diold]
1. In case of deregistering based on Ul ode Jinwill )l oo .1
the tax group no longer meeting LOgLL A= rod duypAll degonoll
the requirements: : wllnioll
* Proof of no longer meeting Unuo 81 dylall pac alil
requirements of forming a tax Ay degonoa
group Enladldugy ole Wiyl ge cln o]
* Turnover Declaration on the QI Ao Ayl elio duypall
taxable person’s printed AAYU Bing LAl Jiaanill odsoll
letterhead for the tax periods 169U Jgaoll J1b (o &80 (0gido
from the effective date of . . A .
Required registration to date, signed dgyulwlple Jauill2l o o .2

QuypAlldeqgonoll

dugliholl Glaiiwoll

Forms signatory A dugp) e Wb Ue 2] » @3loillg
AWl aio aupAllulioldyynll
2. In case of deregistering based on AU Bing Al il Gls ol
the discretion of the Tax Group: 160U Jgaoll U1 Ulo &B0.09 (0gico
* Turnover Declaration on the
taxable person’s printed
letterhead for the tax periods
from the effective date of
registration to date, signed
and stamped by the authorized
signatory
1. Access the EmaraTax account Wllo] Wl Ko PAAI dag) BJ) Jgandl .1
dashboard " LA
2. Click on “View” to access the SnAJlulunl Jodaa o ode hsAll .2
Taxable Person Account dupAall
::g;;edures and 3. Under t_he title “Tax Group”, click heAlldAlldegonolh Ulgictini 3| wighallg Wiclha)l
on “Actions” and choose “De- Wil el pialg alelayh olde
Register” Jiowill el diloc olod] .4
4. Complete the deregistration
process
Wlgingll 68
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1. When is the final tax return due?

ouAlleUladiaecgo iy odo ]

Publications

The final tax return should be fodladl
FAQs submitted and payable tax should be Alawg LSl LA ILBYI YA ST L) 83t o diwi
settled no later than 28 days from the | gyl jolai ¥ éyio JuAa &onll dé i oll duypill
effective date of deregistration (i.e. ayle @olgodl Junnill el O &yl (o 28I
from the end of the final tax period) Wiaio
Fees Free duilno roquwJl
Relevant Tax Group Deregistration Quupnildeqanoll i)l

dLlnJl Wla Clyguitioll

Terms and
Conditions

* If the application is incomplete, or
additional information is required,
the applicant will be requested to
provide additional documentation.
After submitting the additional
documentation, it may take the
FTA a further 20 business days to
respond to the updated request

« Where it is mandatory to submit
a deregistration application, the
deregistration application must be
submitted within 20 business days
from the date the deregistration
obligation arose

dala Elia wwilh ol woiho pé wlinliglala) ¢
g 266 wloglsoll o Ajoll eya &l HJl
AuolA| Wi o pyadivilihlado (o
Y26 duobhdl Glaiinoll oyga by
)l ole yll spal o rogy 20 6416 digall
Ganoll

Jiowill sl ulh poadigla Jla oo o
Jioill el ] ilin oga 85 ey duoll
L] rolfil eguisi Ayl o Joc rogy 20 JUA
Jowill

olanlig kgl
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/Tax_Group_Deregistration/Deregister_Tax_Group_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/Tax_Group_Deregistration/Deregister_Tax_Group_EN.pdf
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FEDERAL TAX AUTHORITY

Excise tax registration

Service Card Template

Uniced Avah Emirares

GoaaJl Ablny @390

English A=l
Service Code 396-002-003-000 396-002-003-000 doaall jo)
Main Service Registration Jouill Ayl doaAll
Service Name Excise Tax Registration A5LeaiVl Ayl Jrnan GoaAll ouwl
i All persons required to register for dwy v ~iluUgojloll ualaubll . .. .-
gzﬁgr%r:: of Excri)se Tax in tqhe UAE ° s UUQ-OJ_LgJJngu_o Mm Utlolsioll lis
Service Type Transactional Ayiln) doaall Qin
Servif:(.a . Government to Business Services, Aol dogAan Wloaa Jlocl dogan tiloas doaall £gi
Classification Government to Customer
Service Category |Variation Service ducyo dorn doaalldio
This service allows taxpayers to duypall (usalal yalauibil doa Al o Ayil
Service submit an egcise tax registrgtion wle Jann l\_J_nouluLb oI & ULVl L
Description application in order to obtain a Tax oailolfil elalg LA Junuui o) doaallQing

Registration Number and fulfill their
obligations

Channels and
Working Hours

EmaraTax platform:
24 hours a day, 7 days a week

Al ullo) Gulgy
Equll Lo PUI 7 gl Lo el 24

Joc Wlclwg Wigid

for Providing the doaall pya i
Service

Time Reguwed 45 minutes 4616245 Ebqioll Cusgll
to Submit * °|
Application : o2

Time Required
to Complete

20 business days from the date the
completed application was received

Joinol wliall il Ayl o Joc ogy 20

oloi) &6gioll Crdgll

Documents and
Forms

signatory, stating the entity’s
activity in relation to goods subject
to Excise Tax, in addition to the
activity type (production, import,
stockpiling, release of excise goods
from the designated zone) and the
start date of the activity

e Supporting documents such as
invoices, local purchase orders, and
contracts, as applicable based on
the request type.

e Bank letter validating the bank
account details for the registrant

* Any other related documents

Application by dJ'ouoLLLbJ:
the FTA AiLa)
O_bllgatlon to Applicable i Llwn e duoljl
Sign-up ’ B
 Certificate of Incorporation, uoloil of iyl A6 ¢ wyupolill alauis
Memorandum of Association, (Cuang Ul) dAlill
or Partnership Agreement (if Ja=9oll dyjun Jlocl dunay o
applicable) Udoaollguellol jonlljlgng dsilloy dygall -
» Valid Trade Licence / Business &u6qily
Licence Ew6gill Joaoll pagQiwlil »
* Emirates ID and Passport of the Aogine AUl (Lo Grouw) Jlpol duw) °
authorized signatory Ode uali E169iL Jgaoll Jud o d6909
* Proof of authorization for the Gl=is Loto Jloell Loy ogdi ol ddauiiivl
authorized signatory 153 Eo AusLaiiVl dupAall ds Al &y
» Official declaration, on the Uee eleo) WAl aliwyl V) blidill Eqi
entity’s printed letterhead, signed Alig (Bax ol Ad N ioll (o AULETIVI &lunll
Required and stamped by the authorized Uil eay

il ololg yuilg@Jl Jio dlocla Wilaiino ©
]l g a elagagdslig dulaell
wornoll ulwall Junldi a A pAabulas
: ]l oadol
dn Wla spal @il il e

dugLlinoll Claiimoll
23loillg
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FEDERAL TAX AUTHORITY

Publications

AT dypAall Jiniug

1. Sign-up for an EmaraTax account JAA (Lo duigria gl OloaAall ulia clini] .1
through the FTA’s website and =9l ddrall ndgrinJyl Eoqoll
activate it Whloh Wlin o PAAIIdag) pdl Jgaall .2
2. Access the EmaraTax account Al
dashboard Ay Al A A uaAsh Uil .3
Procedures and 3. Create New Taxable Person Profile | aalalulnl Jgaal qare ole hs il .4 “ladaslla ¢
Steps 4. Click on “View” to access the Ayl ol lg Clehayl
Taxable Person Account A5LQTIVIN Al ciad (Junanh ode henall .5
5. Click on “Register” under “Excise Jiouwilldyloc olodl .6
Tax”
6. Complete the registration process
Please click on “FAQ” and navigate to | ,Jlagnillg dsiuidl diwilh Hle hAll ooy [
FAQs “Excise Tax” [(eUs[LeNT)\| KeWT]NaY ]} opAio dbiw
Fees Free duilao gl
Relevant Excise Tax Registration ¢

LIl la Clyguitioll

1. The person liable to register Ay l) Juaill (e Joguuollyaaiill ode 1
for Excise Tax shall apply for 30 JUA Junawilluling oadiy Ol duslaiivl
registration within 30 days as of Wans gl old Lo sl dlai (o Logy Uil
the end of any month during which Ay roljil equit Ujldaﬁjibmhrou_éJI
the person carries out or intends to " ausLail
carry out activities that give rise to Jowill (o yaaaill Uil ddiall jooy .2
Terms and an Excise Tax liability dailidéninell dypAllcila Jla o ) _
Conditions 2. The FTA may exempt the person (o meglmyl gldﬁ&iﬁlauualghuluc olanlig nguill
from registration if the Excise Tax 0y (W Wil yaaui)lcudilg 6aan o ddnio
due results from the import of odAiio JAauin dlEiivl &l Alpriwly
excise goods or their release from
an Excise Tax designated zone, and
the person can demonstrate that
it will not regularly import excise
goods
liginoll 71
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https://tax.gov.ae/ar/faq.aspx
https://tax.gov.ae/en/faq.aspx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Excise_Tax_Registration/Register_Taxable_Person_and_Calculate_Penalty_Excise_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Excise_Tax_Registration/Register_Taxable_Person_and_Calculate_Penalty_Excise_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Excise_Tax_Registration/Register_Taxable_Person_and_Calculate_Penalty_Excise_EN.pdf
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FEDERAL TAX AUTHORITY

Uniced Avah Emirares

Excise Tax Deregistration ALVl A l) Jaaaill clsd]

Service Card Template Aoaall AdUny @3g0d

Service Code 396-002-003-020 396-002-003-020 doaall jo)
Main Service Registration Jioill A5l doaAll
Service Name Excise Tax Deregistration ALVl dugpA )l Jinanill el GoaAll rouwl
Categories of All persons registered for Excise Tax A dusleiivl dupall Jolam o)l ualabll fron . e
Customers with the FTA v ol ol Ulol=ioll ilio
Service Type Transactional il doaall Qin
Service Government to Government Service, dogan Wloan dogan])dogan loan

R Government to Business Service, Lol dogAan WloaA Jlocl doaAll Eqi

Classification :

Government to Customer Service
Service Category |Variation Service Aducpodorn doaalldio
Service Through this service, the FTA Jini el)y dirall g didorAlloda JUA (Lo . .
Description deregisters Excise Tax registrants AL G AL il nioll Qoaalleng
Channels and EmaraTax platform: Al wilo] dulgy
Working Hours 24 hours a day, 7 days a week Equill 6 LI 7 qogul Lo delw 24 | Joc wilelwg wigid
for Providing the ’ " oaall oyadi
Service
E§t|mated . 45 Minutes 4916345 Sbgioll CLbgll
Time to Submit Al rouadii)
Application j o
Estimated Time 20 business day_s frc_am the date fche Jolaollulihl odiwl &glico Joc rogy 20 roloill &bgioll CLioll
to Complete completed application was received : ..

. . JL6 Uo wlinll
Application by ; Lol
the FTA B
Obligation to Applicable - Through the account o8liL] rod gl wlall A (o — @il ..
Sign-up previously created to register ’ e deQJUJJJLQUJJ_o Dlwa sl diold]

1. In case of deregistering based on claviil ywlwl ode Juaill o)l Jlapo -
being no longer liable for Excise Tax: ATV Al (e Ggduoll
* Proof of no longer being liable for Ayl e doguuoll elaviil Jua o
Excise Tax AsLaiivl
¢ Financial Audit Report ool Guoail pp &y e
« Declaration that the taxable L&l and) YaupAall Sl gl )s) «
person does not intend to Ayl uluiny ol oJl 6agy iy
conduct an activity that gives rise | aylilg GoaléJl ipaui 12 JI YA dusléiivl
to an Excise Tax liability within Ue dupall falall ago @ 6qi sl
the next 12 months, and the date ol G et ol iVl duw)lo.o
on which the taxable person U5Vl dupAll ulinb
ceased to conduct activities that Ml (o 6909 doging AAauj ©
gave rise to an Excise Tax liability 12 U 85815Vl &l Jgiaol Abéaoll
* A signed and stamped audited Auwyloo (e Q6 Ayjl G ol o
inventory stock for the 12 months wlwinb ol GJ) af Ll daain vl
5 ed preceding the date of ceasing to AsLEiVl Al
equire conduct activities that gave rise o Llnoll Coladi j
Documents and to an Excise Tax liability asuAal .2 “ ! eéLo.iJIqI
Forms 5 Other: olio o=y Ay All ROl A6 1oy UlaA »
* A letter, declaring that the ﬁ?ﬂuﬁoﬁlﬁﬁlﬁwﬁl 299 g:
taxable person will not conduct (Ul T Law . TLML'UII T
. 9l O JJ9 AW gl td
nor intends to conduct any of - AoaldJliLaub 12 Jl JiLA
the activities in relation to excise Olodl GLoaill o .
goods (import, production, or nl_illéaLouDuLb}o;unl_i]UICUlg"u_é .
stockpiling of excise goods in the ’ - : Al
UAE) vylthln the next 12 months Ll ade Ulih ooy &l dLa Lo »
¢ Financial Audit Report N calirbe ol Jasoll
e In case of cancelation, provide
a Trade Licence Cancelation
Certificate.
¢ In case of selling the trade
Licence, provide the amendment
Memorandum of Association
(MOA) or the Selling Contract
Wlginoll 72
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FEDERAL TAX AUTHORITY

Procedures and

1. Access the EmaraTax account

dashboard
2. Click on “View” to access the
Taxable Person Account

Whlol Wln L PAATI dag) Ol Jgaall
Ay

cnlaliulunl Joaal qare ole he Al

ayAll

Publications

Steps 3. Under the title “Excise”, click ode hALEUE LN duypAlb Ulgdc cind . Ulglaalig Wiclya)l
on “Actions” and choose “De- (il el ) pislg alelnlb
Register” Jiowill el duloc olodl -
4. Complete the deregistration
process
1. Does the FTA provide a Ja s Juamj el éalauh ddrall oa &l Ja
deregistration certificate as proof Sl el ole
of deregistration? . ) e L
Junwill el Llia ble 8 6lgoll Ciodlal
Where the deregistration o280 UlholUgAan o darall Jid (o
application is approved by the Ja A Juounill elsd) éalaui Jyjiiwliall
FTA, the applicant will be able Joauill elsd) ode
FAQs to dgyvnload a Deregistration By Ao dliwi
Certificate as proof of oAl el YA biacgo ) vdo - .
deregistration : SuSladll
2. When is the final tax return due? g Iladl oAl 6Vl PyALT sy
jolad ¥ 6pio JUA SoallaQainoll Aypall
Jauil el Yl &yl Uo 151 g Ul
Uro ) gl Jus (o Wiato dule @olgoll
(@uslail dunpAll 6pioll dyla
Fees Free dilao roquull
Relevant Excise Tax Deregistration Ausleiivl Al Junanill sl

LIl Gla Clyguitioll

Terms and
Conditions

« |f the application is incomplete, or
additional information is required,
the applicant will be requested to
provide additional documentation.
After submitting the additional
documentation, it may take the
FTA a further 20 business days to
respond to the updated request

* Where it is mandatory to submit
a deregistration application, the
deregistration application must be
submitted within 30 days from the
date the deregistration obligation
arose

dalawlio Cula ol Joiso e wlhaliglialal e

by 266 Wlogloll (ko Ajoll puadi oJ]
Aol Wiaiim o oyadiulinload o (Lo
G111 2 6 GuoldMl Gl i oll oga i Ay
il ode 3yl Al Joc rogy 20 6506 dirall
Ganoll

Jrowill sl2) wlh pyadiyla Jla uo
JUA Jpnwill ele)] il pya 8 sy oljl
Joauwill el ] oliil eguiti &yl (o Logy 30

olanailg lhquiill
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Excise_Tax_Deregistration/Deregister_Taxable_Person_Excise_registration_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Excise_Tax_Deregistration/Deregister_Taxable_Person_Excise_registration_EN.pdf
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FEDERAL TAX AUTHORITY

Warehouse keeper registration

Service Card Template

Uniced Avah Emirares

&aqiwoll Yol Jrauwi

GoaaJl Ablny @390

English A=l
Service Code 396-002-004-000 396-002-004-000 doaall jo)
Main Service Registration Jouill Ayl doaAll
Service Name Warehouse Keeper Registration Exqiuioll (ol Jinui doaall rouwl
Categories of All persons in the UAE Aol Lo UnlAauill . .. ..
Custgmers 0 e fro2 Utlolsloll wlio
Service Type Transactional Agilal GoaAll Qin
Service Government to Business Service, Aol dogan Wloan i Jlaocl dogan tiloas . .
Classification Government to Customer Service Qoasli &gl
Service Category |Variation Service ducyd doas doaall dio
Through this service, the applicant A& uaAuil (JA0) doaAllodaa JUA (Lo
Service can submit an application to register Al Wyl Eagito (ols alyauniuiling .
Description as a warehouse keeper for excise tax ausLonl Qoaallang
purposes.
Channels and EmaraTax platform: Al Wil dulgy

Working Hours

24 hours a day, 7 days a week

Equll Lo LT 7 gl Lo el 24

Joc Ulclwq Wigid

for Providing the oAl ropuadi
Service

Time Reguwed 45 minutes 46161345 Ebqioll Cisgll
to Submit ;"'°'|
Application : o

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaollwdihl pliwl Ayl o Joc rogs 20

oloi) &6glioll Cidgll

Documents and

printed letterhead, signed and

Application by d.l.ou.ou.LhJ:
the FTA Aira
gil;lr:?jltolon to Applicable Gunii s clisil dolj]
 Valid Trade Licence Ja=9 ol dujun Jlocl dunay o
* Emirates ID and passport of the UdgAaoll 1ol jlgag dilloVl dugall «
authorized signatories. &6y
* Proof of authorization for the EL6891U JaAaoll uAayg i) @
authorized signatory Jaaoll J16 (o &6g.0 AApinll (o Jl o] °
Required » Declaration on a on the entity>s Loy rog 6y LIl AVl ble uaiy &usgily

dugliholl Glaiimoll

Forms sfcamped by th.e authorizgd Alpriw\l el bubill Egi 1A Eo AL @iloillg
signatory, stating the entity’s Uil eag Ayl ((iail
activity in relation to goods subject
to Excise Tax, in the addition to the
activity type (production, import,
stockpiling) and the date on which
the activity has started
1. Sign-up for an EmaraTax account JAA (o Auigria il Uloaall ulina cliii] .1
through the FTA’s website and (UAal Wljlo)) ddral) dgriaJul Ebgoll
activate it " aly=&ig
2. Access the EmaraTax account Whlol Wln Lo PAAIldag) ol Jgaall .2
Procedures and dashboard . U“bu
Steps 3. Cr.eate NeV\( Taxable Person Profile Ayl EAK Ayl Ul 3| wigkaillg Wiyl
4. Click on “View” to access the Snnlulua)Joedalqgao ole hseAll 4
Taxable Person Account dyypAll
5. Click on “Register” under Exqiuoll ol Ciai(Jinih ule hsnll .5
“Warehouse Keeper” Juawilldyloc ololdl .6
6. Complete the registration process
Wlginoll 74
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FEDERAL TAX AUTHORITY

1. Can asingle application be applied 1ialanlg Juauniulih ooa iAoy Ja
for registering multiple designated 63110 A%Ni0 (Lo
?
zoness Ll iy g0l Utol Jamuusi oAl
The warehouse keeper registration OJAQILng9. NG 6 6a1lg6aanpddhnio
application includes the request 63300 d0hio Al Jndioinwivilin
to register one designated zone. A | 16 1o lavjlalg Lale Wbyl o drolal
separate registration application Exqiuoll (Lol
must be submitted for each
additional designated zone that will ULl gy AT (A0 Q1A .
be supervised and managed by the L )
warehouse keeper sl eladil aey inll oo S\ okl
Ulola LJ__J_QJ.UJJ|L_LL|QU‘_o@.Q;‘\JJ|U_o
2. How can the registration fee be SovoleheAlyae) miuo.Eaglio
paid? A5yl ru‘__j.aJJl Ang) uler Aaqillouw)
dyigrialyl Wloaal ulun b
The applicant will be notified once
the FTA verifies their Warehouse Uol Ui éalaub oiwl o) w@rs .
Keeper registration application. il oldlg Exqiunoll
The applicant will then be able to L } . .
view the “Pay Now” button on the | %ol Jinu oy s diloc roled] 2 )
FAQGs e-Services account dashboard W) lindipato ol 63anoll O)Aaio dliwl
AJUI Ologlsoll o)
3. How are the warehouse keeper ) &g‘umlu"'olmmj !
registration certificate and 6aanolldehioll Jinuuirod) 2
registration numbers received? Exgluoll ol inujoaladh .3
After paying the designated zone ool LI AoLAYL Jrauill 6alaub pa i
registration fee, the applicant will ANl dag) Lo Leul dnlal Junuill
receive an email that includes the Aigri IVl Gloa Al Ulun (b Ayl
following information: "
1. Warehouse keeper registration
number
2. Designated zone registration
number
3. Warehouse keeper registration
certificate
The certificate will also be
available on the e-Services
account dashboard, along with the
registration numbers assigned
Fees Free wlao gl
Relevant Warehouse Keeper Registration N I ol il . et G
Publications Al cls clhelivol
1. The application for the warehouse wle6anlgéran o Adnio Jlnmiiing
keeper requires at least one Exgioll (ol Jrawiwlia ela oo JsUl
designated zone to be added @mmmmmw .
2. A separate registration application | Layle wlpbyl odiun diola 633n0ddhnio
must be submitted for each Eqinoll (ol J1d (Lo lavijlalg
Terms and additional_designated zone that will Exgimoll (ol Junuwiy@iall ogdiw . ) _
Conditions be supervised and managed by the | zlxijl 63320J1 48 Nioll Hle WlpblL g éy olanllg lngpuill
warehouse keeper. il Jous Qb (o
3. The FTA will register the
warehouse keeper and authorize
them to supervise the designated
zone starting from the date of
acceptance of the application
Glbgingll | 75
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Register_Warehouse_keeper/Register_Warehouse_Keeper_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Register_Warehouse_keeper/Register_Warehouse_Keeper_EN.pdf
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Amendment of Warehouse Keeper Records

Service Card Template

English
Service Code

396-02-004-000

Uniced Avah Emirares

Eagiumoll Yol Janwi Jya =i

GoaaJl Ablny @390

396-02-004-000

ay=Ji
doaall jo)

Main Service

Registration

i

a5l Goaall

Amendment of Warehouse Keeper

Exqiwoll Yol Jinwi Jjasi

Service Name Records AoaAll rouwl
Categories of All warehouse keepers registered with diral sad gl ol vleagimoll cliol &uon . e
Customers the FTA Utlolsioll wlio
Service Type Transactional il doaall Qin
Service Government to Business Service, Aol dogAan Wloaa Jlocl dogan tiloas . .
Classification Government to Customer Service Lol &gl
Service Category |Variation Service dycyo doan GoaAJl diod
Through this service, the taxpayer Ayl Sola) Aoy doaAallodra JUA (o
Service can submit a request to amend and ULold ailily Caaig Juasil wilin oy 8 .
. . K AQoaAllQng
Description update their warehouse keeper Exqilio
information
Channels and EmaraTax platform: FuLAt wljlol” dulgy
Working Hours 24 hours a day, 7 days a week Equill 6 LI 7 gl o delw 24 | Joc tilelwg wigid
for Providing the " : doaall oyadi
Service
Time Reguwed 45 minutes 4516245 Ebqioll Cusgll
to Submit | roua il
Application wliall oy

Time Required
to Complete

20 business days from the date the
completed application was received

Joisoll ]l pliml Ayl o Joc rogs 20

oloi) &6glioll Crdgll

Documents and

Keeper Registration service, and

Jia=ill Eqi) [ oq dianoll

Application by d.:.ouou.LbJ:
the FTA diral
Obligation to Appllicable - Through the. account 0gLuisi] foJ bl JUA Yo - ua il .
Sign-up previously created to register as a Adrall 5a) Exqino (told Jrawill Winio | wlwa clulni] Guolj]
warehouse keeper with the FTA USlAll dualaivl
The required documents align with AoaA Wiaiiio &o @olgii Guglingll Culadiiell
Required the documents for the Warehouse Oladi | 1160 LLAg £3q1 Lol )

dugliholl Glaiimoll

Forms updated documents must be provided @3lollle
according to the type of amendment.
1. Access the EmaraTax account Wllo] Wl L6 PAAI dag) LI Jgandl .1
dashboard ’ NG|
2. Click on “View” to access the SEnlA)lulunl Jogdalaao ode hsAll .2
Procedures and Taxable Person Account Ayl . . .
Steps 3. Under the tile “Warehouse Keeper” |  wilelpayh yialE@xqinell (o Ulgic tiai .3 Slghasllg Giehoyl
Select “Actions” and then click on Wi ode hseAllod (o9
“Amend” Jailldyloc olol] .4
4. Complete the amendment process
1. How are the warehouse keeper Utol Ui 6alaud oMiwl ody vy 1
registration certificate and Uil oldlg Exqiunoll
registration numbers received? L ) . .
AQnioll Jununioaw) alaw dyloc olod] Ay
After paying the designated zone | ugriallayyuilinglado nélinw 631l
registration fee, the applicant will |~ AU Ologlsoll (oAl
receive an email that includes the Exqiiol (ol Jinuios) .a
following information: 63110l A9 o)l Jiniuiod) b
a. Warehouse keeper registration Exgioll Jrol Jrnuwiéalauh .c
FAQs number 8o dliwi
b. Designated zone registration ool L) AolAYL Juauill 6alaui fa i
number oAl dag) Lo Leul dnlal Jun il
c. Warehouse keeper registration @gmyluwﬂlgmwwpl
certificate "
The certificate will also be
available on the e-Services
account dashboard, along with the
registration numbers assigned
Wlginoll 76

Contents



https://tax.gov.ae/ar/services/warehouse.keeper.registration.aspx
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Uniced Avah Emirares

Fees

Free

rogpl

Relevant

Amend Warehouse keeper

Publications

ALl WA Wijguitioll

The application for the warehouse
keeper requires at least one
designated zone to be added

wleéanlgéranpddhnio Jinuuitinay .1
Exqiuoll Utol Jinuwi wlih vila oo Jsl

2. A separate registration application | layle Wbyl i Guolal 6aano ddlnio
must be submitted for each UAos.Eqinoll ol Jid (o Lavjlalg
= additional designated zone that will Lo hAludoralliora odl Jonagll
erms and . N e o o .
Conditions be supervised and managed by the Exgioll (ol o dirall fogdim .3 rolanlig knguil
warehouse keeper. il 6ol ddnioll Hle WipbIy g by
3. The FTA will register the wlhhilJaus aylio
warehouse keeper and authorize
them to supervise the designated
zone starting from the date of
acceptance of the application
liginoll 77
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https://tax.gov.ae/ar/pagenotfound.aspx
https://tax.gov.ae/ar/pagenotfound.aspx
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iy sa Ll asbaiala igg ll
FEDERAL TAX AUTHORITY

Registration of designated zones for Excise tax

Service Card Template

English
Service Code

396-002-005-000

Uniced Avah Emirares

A5V Ayl 6aaa0ll Ghaliodl Jrauui

GoaaJl Ablny @390

396-002-005-000

ay)=Ji
doaall jo)

Main Service

Registration

i

a5l Goaall

Registration of Designated Zones for

A5GV Al 6ax3 a0l hlioll Jinani

Service Name Excise Tax AoaAll rouwl
Categories of All warehouse keepers registered with Wleaqiuto sliola Yolauioll yalaibll Gron . . e s
Customers the FTA ol o) Wlolioll Llio
Service Type Transactional Agilal doaall Qin
Service Government to Government Services, dogAan Wloan dogAan])dogan tilorn
L. Government to Business Services, AlpoY dogAan Wloas Jlocl doaAall £qi
Classification .
Government to Customer Services
Service Category |Variation Service ducyo doan doaalldio
Service Through this service, the FTA registers 1y Adral g Qi doarallodad JUA (Lo
L. additional designated zones for Excise A5Vl duypAll bl duolal 63200 Glalio oaAall Lang
Description - - - -
Tax purposes
Channels and EmaraTax platform: Al wllo] dulgy
Working Hours 24 hours a day, 7 days a week Equll 6 Ul 7 ogul o delw 24 | Joe Wielwg igid
for Providing the doaall pyadi
Service
:‘;n;igri?tuwed 45 minutes 4916345 &bqioll u_og_”
Application - 'ro)

Time Required
to Complete

20 business days from the date the
completed application was received

Joliaoll il il Ayl o Joc rogy 20

roloi) &6glioll Cidgll

Documents and
Forms

Wlgingll

Contents

plan

e Letter on the warehouse keeper’s
printed letterhead with detailed
description of the inventory system
used in designated zone, along with
screenshots of the system (signed
and stamped by the authorized
signatory)

* Declaration clarifying the details of
procedures followed when moving/
shifting excise goods, including the
entry/exit of excise goods into/from
the designated zone

* Images proving that CCTV cameras
are installed and working properly in
the designated zone

Application by ‘JJ'DU'OLLLM
the FTA dal
Obli . Applicable - Through the account 0§ LiLl rod Al wl Al JUA (o - @i
igation to . . : = . I P
Sign-up previously created to register as a Exqitio ol Junmil oo | Wlwa il duolil
warehouse keeper
» Official Site Plan of the warehouse, AiLa o Jabadl Eaqiuiol) ol hinAgll ©
managed by the warehouse keeper, J18 (Lo 858900 (0g1A0) 61l ddnioll
that is issued by the Free Zone Ukol U16 (o JIag sadlg (8l dénio)l dita
Authority (stamped and signed a8 o)l nh Aol (oA Ul uinug Exgiuioll
by the Free Zone Authority). The il d=n 6 o)
provided plan shall include the plot UAlol aungy Exgioll JhdohinAg o
number Ausleiivl &) Laclgilg Sy AL ial
» Detailed warehouse plan, signed J16 (o Loginog (e6qg.0 (A& e &luullg
and stamped by the engineering E16q1U JaAollg awaiall guiiwyl
consultant and the authorized ALY &l dAp~g @ori in Ao
signatory, showing the areas where Exgioll (ol duingyi ole aungiulias o
the goods are stored and the types Wlndlg dulin oillviloglsoll ALo JAAT
of goods stored (both excise goods JLan’i ud oA ol pUA LI Gublb (Lo
and non-excise goods) Jgaol Jib (Lo 6909 Aogiso) Jgiaoll
Required * Excise goods flow and movement (Ewoqilu

A=tioll Ulel oMl Jun 0l aungy Qi ©
Ulo of LJ] AsLaiill &l egra / Jgaa <Ll
6321 0)lddnigll

Jo=ig dirio CCTVII Wlola Ul vuiijgn »
63100lldSNioll Lo Jlo JAliy

dugLlinoll Claiimoll
23loillg
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Letter clarifying procedures

and measures adopted in the
warehouse to allow the entry of
authorized employees/visitors to
the designated zone, and confirming
that a governed mechanism is set in
place to achieve that, in addition to
images showing the tools used for
this purpose

Images of the goods and how they
are distinguished in the designated
zone/warehouse

Evidence that the transactions
relating to the stock are being
logged in the system regularly and
that stock reports are issued and
approved by the warehouse keeper

Asyioll pulaillg Wlel ol arigy ula A

ol laingoy oy Lilg Eaqiuoll Lo
wllJoan b udgaoll sl / (gugihgol)
doAanodulagng 248J9031n o)l ddnioll
U jgn] doliil i Grd il danlgg
A e GoaAini ol Wlgall

A8 nioll Lo lajilei dreihg &uull jgn
Exqiuigll/ 6aan0ll

ok Yoiaoll uile Wlilosll Ul i) Lo roua &
Al o] rody ddlg Ldgrin Ul PUA I O lalin i
Crod Ll Ll Ulg ujga @ nUgitro JyLes
Exgiuoll ol 16 o Latle Ad dlgoll
Sl A6 ol 12 630J dypaii dulo 1yl
Al &liog 83300l Ad N ioll Ko AT
Ul=oll p=ull ble ausLaiivl

ALY &Ll dod) sraubill ningioll
Al aic 631 n0Jl 69N io)l A drdrioll

[R)te)?:ﬂlraeeits and * Monthly financial reports for 12 Ll ode auslaiivl dupall Ediog paui JAa duglino)l Wiaiimoll
F months on the value of excise Ulsoll @ilodillg
orms . . . T o
goods in the designated zone and o OISVl duyp)l Eliod a4
the Excise Tax amount as per the o Ll AuSLE LI Sl Gleb lotod Lad ]
advertised price aliy@nyié o)l 63110l ddnioll b LA
« Monthly average of the price of the Qg dualiiJl padiole
excise goods held at the end of wOLN o Ylo
each month in the designated zone E&691IL Jaaol) dyilloVl dygall Lol jlga
and the Excise Tax amount on the EL89b Jaaoll JugAaield]
advertised price
* Estimate of the amount of Excise
Tax which will be suspended in
relation to the excise goods entered
into the proposed designated zone
¢ Bank guarantee
* Passport/Emirates ID of the
authorized signatory
* Proof of authorization for the
authorized signatory
1. Sign-up for an EmaraTax account Wljlo)) duigrialyl viloa Al wlin L]
through the FTA’s website and Afral) Hdgrialll E8goll JUA (Lo (WAl
activate it ’ aliziq
2. Access the EmaraTax account Wljlo] Wl Ko P AT dag) Gl Jgaall .
dashboard ’ LAl
Procedures and 3. Cr_eate New Taxable Person Profile Ay Al A A A Al U] .
Steps 4. Click on “View” to access the Snla)lulunl Joaalagao ode hsAll . WlghAllg Wlelpa)l
Taxable Person Account Ayl
5. Click on “View” under “Designated dghniollgjla) Jun vo Ao Lle hsAll .
Zone Management” ’ @a10Jl
6. Click “Add Designated Zone” to aaéranodbniodonp ole hnll .
initiate the registration application Jiowilldyloce
7. Complete registration process Jiawillduloce olod] .
Glgingl 79
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1. How can the designated zone
registration fee be paid?

Once the FTA has verified the
designated zone registration
application, the “Pay Now” button
will show on the e-Services account
dashboard

2. When will | receive the Designated

A9 nioll Jinuioguy iAoy s
NohhEa¥.Y]|

Wl (o @8l (Lo Aiuall olaiil A=

GO Jj palA iy daanoll A il Juiaim
Vlun o Al dag) o ayaaillou)
Aigriaul loal

a6 nioll Jrnuwi o) oMl ogslw uio .2
S622 0]l

Publications

FAQs Zone Registration Number? ) i ) . &) Ao dLiwi
rodiuw w Lol roguy Alaw dloc olod] Ay

After successfully paying the AdNioll Junni o) (Lowiy udorind) A Juw))

registration fee, the applicant will Exgitioll (ol Jiaui 6alauiig saxaoll

receive an email including the o) LalA g .6 Al bl (G og A soll

Designated Zone Registration dag) dAaon Hle LAl 6aaao)l ddnioll Jiniui

Number and the updated Warehouse oAl

Keeper Registration Certificate. The

Designated Zone Registration Number

will also be available on the e-Services

account dashboard
Fees AED 2,000 for each designated zone 63110 AN io JA) Willol o 2,000 ol
Relevant Register Designated Zone 6331008 Nio Jiniui

dlnJl Wla Clyguitioll

Terms and
Conditions

1. Prior to applying to register an
additional designated zone, a
separate registration application
must be submitted to register as
a warehouse keeper, which must
include at least one designated
zone. That service can be accessed
by clicking here

2. The application to register an
additional designated zone may
only be made by the warehouse
keeper intending to supervise the
designated zone

3. The entry/exit of excise goods into/
from the designated zone should
be done under the supervision of
Customs (if applicable) or under
the responsibility of the warehouse
keeper

4. The procedures for the entry/
exit of excise goods into/from
the designated zone should be
monitored and reviewed to be
amended when required

6320008 Nio JrawivilhoyadiJus .1
ole Ueni) Uluiny Gallg Eagio Utols
JangJl (1A 0).620lg 63200 Gd N i J ol

Lo henldoralliora ol
6330008 nio Jramiulhopadighoes 2

Gl Eagioll ol J1b o hd o droln

63100Jl a8 Nioll Gle WIpb)I5qi)
dileiivl &l egpa / Jgda oy Uluay .3
(Lo Wbl 631 a0l dénioll (o ol LUl
dyoduuo Cuni of (Lol U duaronll plgall
Exgioll Yol

Wlelpa)l dsaliog dublio i Uluiny .4
AoVl &l @gpa / Jgaa Ul deyioll
Ul lalja =ig 633 20Jl dé N il (o of WUl
LolUluiling

rolaalig kgl

Cibginell
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Register_Desiganted_Zone/Register_Designated_Zone_AR.pdf
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iy sa Ll asbaiala igg ll
FEDERAL TAX AUTHORITY

Renewal of the Excise Tax Designated Zone

Registration

Service Card Template

English
Service Code

396-002-005-001

Uniced Avah Emirares

A5LQEV Auypal) 6aaaodl §laliodl Jioaui aganqi

396-002-005-001

GoaaJl Ablny @390

ay=Ji
doaall jo)

Description

registration of designated zones for
excise tax purposes

Main Service Registration Jauill Ayl doaAll
. Renewal of the Excise Tax Designat Al 6 Yl j j ..
Service Name Zgngs Se(;istritior? ° eetonated steascleto] %ﬁ Aol ol
Categories of All warehouse keepers registered with Jolauolic i cliol . .. .
Custgmers the FTA ¥ 7 el uol leaohioll ol Eon Utlol=lioll lio
Service Type Transactional Agilal doaallQin
Service Government to Government Services, doganUloan dogan)dogan Wloan . .
Classification Government to Business Services Jlocl Qoasl Eol
Service Category |Variation Service Auep6 dorn doaAlldio
This service allows the taxpayer to wlin pga & dup Al &ola) dor Al oda Ayl
Service submit a request to renew designated | Ji~iuiJuasiof Ugiw 6aanoll @&nioll Aanil )
zone annually or amend the arslaiill dypnllyalel 6ax ol ghalioll doarll@ng

Channels and
Working Hours

EmaraTax platform:
24 hours a day, 7 days a week

Al aljlo) ClquJ
Equll L6 PUT 7 gl Lo el 24

Joc Wlclwqg Wigid

for Providing the doaAll pyadi
Service

Time Reguwed 45 minutes 48161245 ESqioll Cisgll
to Submit ;"'°'|
Application : o

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaollwdihl oliwl Ayl o Joc rogs 20

roloi) &6glioll Cidgll

Documents and
Forms

Wlgingll

Contents

plan

* Letter on the warehouse keeper’s
printed letterhead with detailed
description of the inventory system
used in designated zone, along with
screenshots of the system (signed
and stamped by the authorized
signatory)

e Declaration clarifying the details of
procedures followed when moving/
shifting excise goods, including the
entry/exit of excise goods into/from
the designated zone

* Images proving that CCTV cameras
are installed and working properly in
the designated zone

A1ioll Ulelp oMl Jrn Q1L auagy @y @
Ulo 9l LJI s LIVI &dul @gpa / JgAan Ll
6320l dGnigll

Joig itio CCT VIl Wlola Of viii jgn o
63300l Abnioll Ho Jleo JAuiy

Application by d'muouwl
the FTA airall
Obligation to Applicable - Through the account 04Ul roJ sl Qluall JUA (Jo - @il ]
Sign- previously created to register as a Aol ) Exginio Urols Junumill @ | wlwa elili] duolj]
ign-up .
warehouse keeper with the FTA
» Official Site Plan of the warehouse, Aira (Lo jpadl Exqiuol powpl hinAgll @
managed by the warehouse keeper, U8 (Lo E60.09 (0giA0) 8Ll dénioll
that is issued by the Free Zone kol U6 Uo J1ng 5adlg (8aJl e nio)l e
Authority (stamped and signed a8 o)l hih Aol (eA Ul uing Exgitioll
by the Free Zone Authority). The Wl d=ln 6 o)
provided plan shall include the plot UAlol angy Exqiuioll JhdohinAg o
number AusLle iVl &) Larelgilg &y Ao il
* Detailed warehouse plan, signed J16 (Lo Loginog 6o (Au5L&1I e &uullg
and stamped by the engineering EL6q1U JaAollg oawaiall guiriwyl
consultant and the authorized AL TV Sl dApng @ori nihAg
signatory, showing the areas where Exqinoll (Lol duingpi ole aungiulaa o
the goods are stored and the types Ulndlg dulin 0illviloglsoll ALo AN
of goods stored (both excise goods Jan’i ub oaA i oll oUA Ul dublb (Lo
and non-excise goods) JaAoll ULb (Lo d=69.09 dogisio) (Jgitoll
Required * Excise goods flow and movement (Ewoqiluy

dugliholl Claiiwoll
@alodillq
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Letter clarifying procedures

and measures adopted in the
warehouse to allow the entry of
authorized employees/visitors to
the designated zone, and confirming
that a governed mechanism is in
place to achieve that, in addition to
images showing the tools used for
this purpose

Images of the goods and how they
are distinguished in the designated
zone/warehouse

Evidence that the transactions
relating to the stock are being
logged in the system regularly and
that stock reports are issued and
approved by the warehouse keeper

Asyioll pulaillg Wlel ol arigy ula A

ol laingoy oy Lilg Eaqiuoll Lo
wllJoan b udgaoll sl / (gugihgol)
doAanodulagng 248J9031n o)l ddnioll
U jgn] doliil i Grd il danlgg
A e GoaAini ol Wlgall

A8 nioll Lo lajilei dreihg &uull jgn
Exqiuigll/ 6aan0ll

ok Yoiaoll uile Wlilosll Ul i) Lo roua &
Al o] rody ddlg Ldgrin Ul PUA I O lalin i
Crod Ll Ll Ulg ujga @ nUgitro JyLes
Exgiuoll ol 16 o Latle Ad dlgoll
Sl A6 ol 12 630J dypaii dulo 1yl
Al &liog 83300l Ad N ioll Ko AT
Ul=oll p=ull ble ausLaiivl

ALY &Ll dod) sraubill ningioll
Al aic 631 n0Jl 69N io)l A drdrioll

[R)ce)?:ﬂlraeeits and * Monthly financial reports for 12 Ll ode auslaiivl dupall Ediog paui JAa duglino)l Wiaiimoll
F months on the value of excise Ulsoll @ilodillg
orms . . . il B e A e .
goods in the designated zone and o OISVl duyp)l Eliod a4
the Excise Tax amount as per the o Ll AuSLE LI Sl Gleb lotod Lad ]
advertised price aliy@nyié o)l 63110l ddnioll b LA
« Monthly average of the price of the Qg dualiiJl padiole
excise goods held at the end of wOLN o Ylo
each month in the designated zone E1691UJgAol) ol jlgng d;JIJLo;JI dugall
and the Excise Tax amount on the G181 JoAaoll uAaygoi vl
advertised price
* Estimate of the amount of Excise
Tax which will be suspended in
relation to the excise goods entered
into the proposed designated zone
¢ Bank guarantee
¢ Emirates ID and Passport of the
authorized signatory
* Proof of authorization for the
authorized signatory
1. Access the EmaraTax account Wljlo] Wl (K6 ATl dag) LI Jgaall
dashboard ’ LAl
2. Click on “View” to access the cnAJlulnn) Jgaa o ode hsAll .
Taxable Person Account Ayl
Procedures and 3. Click on “View” under “Designated A& il 6jlab JuA (Kb AL hsAll . . . .
Steps Zone Management” s wf63m| wighsllg Gich oyl
4. Choose the required registered Aol Aol 63a o)l Gd nioll Uil .
Designated Zone that required Ulelal el (Jash ode hsenllg lala <]
amendment and click on “Amend” Jaa=ill
to initiate the amendment process
1. When must the registration of the 63110l A8 N ioll Juniuianajuay o
designated zone for Excise Tax SASLO TV Al Clils)
purposes be renewed? ) . el .
i aaai ey ASRILNHdppall wils)
For Excise Tax purposes, Aaniody rod 13]Ugiw 6330l S il
designated zone registration Jawill dunlln i Gaxaell dénioll
must be renewed annually. If the ddlnio Gan dohniollelli(e héung
designated zone registration is TRV
not renewed, the registration will
expire, and the designated zone dirall pdin Ul vl dagl bolo . e e s
FAQs status will be lost @l Al (Lo Aaaill ogy LA Op=io Aliwl
2. What is the specified time period JAa 2 paili g ditalipdiub ol Ly
within which the FTA shall receive Gul=ll auluo Joe 09y 20
the renewal fees from the date of
suspension?
The FTA shall receive the renewal
fees within 20 business days from
the date of suspension
Glgiaoll 82
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Fees

AED 2,000 for each designated zone
annually

Ugiw 63310 ddnio JAa) Willo] oy 2,000

rogwl

Relevant
Publications

Amend Designated Zone

LIl Wla Clyguitioll

1.

The entry/exit of excise goods into/
from the designated zone should
be done under the supervision of
Customs (if applicable) or under
the responsibility of the warehouse
keeper

. The procedures for the entry/

exit of excise goods into/from

the designated zone should be
monitored and reviewed to be
amended when required

If the registration of the designated
zone is not renewed, the area will

e VIV ETLSTIVINEY
1lgadl (o Wbl 63320l Aol (Lo ol
ol ddoduio vini gl (Aol U) dusponll
Exqigll

el a)l dealog dudlo pdi iy .

odl dusleiill &l 29pag Jaan Ll dstioll
i) lalja =i 63320l dénioll (o of
LoVl

G pllddnioll Jramianajodyod 3l .

Al ge Jlioyl crngg Asleiivl dypall
639.20.0Jl Ause 1Y &l o) ALV
Alawg Wl 6330l dénioll JAla

'(I;erms_; {;\nd no longer be a designated zone for laic dypAll olanliq kgl
onditions . . ) e ) - -
Excise Tax purposes and Excise Tax Glia ciila glyoino e ulhiglalal .
needs to be accounted for and paid | JlWloglzollUlo Asjioll Py di Ll dala
on all excise goods in this former wlihl o o drallulini dirall
designated zone oA 8T A 2. 0u6ULA| WA i o oy d)
4. If the application is incomplete, or 6)16 Adrall Grseini A6 ArolAIl Claiimoll
additional information is required Ganollulihl ode al) gl Joe rogy 20
to be submitted, the FTA will ask
the applicant to provide additional
documentation. After submitting
the additional documentation,
it may take the FTA a further 20
business days to respond to the
updated request
Glgingl 83
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Amend_Desiganted_Zone/Amend_Designated_Zone_and_Renewal_of_Designated_Zones_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Amend_Desiganted_Zone/Amend_Designated_Zone_and_Renewal_of_Designated_Zones_EN.pdf
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Deregistration of the Excise Tax Designated

Zones

Service Card Template

English
Service Code

396-002-005-020

Uniced Avah Emirares

A5V Al 6aaaoll Galioll Jrau el

GoaaJl Ablny @390

396-002-005-020

ay)=Ji
doaall jo)

Main Service

Registration

i

a5l Goaall

Deregistration of the Excise Tax

A&Vl dugpall 6ax n ol @ aliodl Jiniui el

Service Name Designated Zones AoaAll rouwl
Categories of All persons registered as warehouse Wleagiug eliols Uglanioll ualubll &ioa . e
Customers keepers with the FTA diral 5a) Utlol=iollGlid
Service Type Transactional Agilal doaall Qin
Service Government to Government Service, dogAan Wloan dogan]dogan Wlonn
L Government to Business Service, alpol dogan Wloan | Jlocl doaAll Eqi
Classification .
Government to Customer Service
Service Category |Variation Service ducyo dorn doaAll dio
Service Through this service, the FTA 1] ey dirall (g QidorAlloda JUA (Lo
L. deregisters registrants in relation to ALVl duypAall 6ax ol @lnliol) (lauuell doaall ng
Description ) . g o
Excise Tax Designated Zones
Channels and EmaraTax platform: LAl wllo] dulgy
Working Hours 24 hours a day, 7 days a week 69_]_.1U§J|\_}Of‘0lf!i7‘rog.,!J|L.‘)_DCLCUJJ 24| Joc Ulclwq Wigid
for Providing the doaall pyadi
Service
e
Application - o2

Estimated Time
to Complete

20 business days from the date the
completed application was received

Joliaoll i)l pMiwl Ayl o Joc rogy 20

roloi) &Sglioll Cidgll

Documents and
Forms

- Shares of the parties owning
the excise goods located in the
designated zone

- Excise Tax TRNs of the owners

- Documentary evidence of share
owning

- Disclosure of any quantities of
excise goods that entered the
designated zone

- Responsibility to submit tax
returns related to those goods
when requested by the FTA

* Any other relevant supporting
documents

Application by ‘J'LOU'OLLLM
the FTA dal
Obligation to Applicable - Through the account o§Luisil rod )l JULA (Lo — @il P
Sign-up previously created to register ’ Junwill o wlwa sl diolil
» Declaration of the quantities of 6392q.0Jl AusLEII &dull oA e elno) @
excise goods available in the (oA el Ul Ayjliy 62 o)l Ad nioll Hb
designated zone on the date of Al JAJ &l p= g GALEiI p=wll
deregistration, including the excise Janil el cuw (e i8] o
price and selling price of each item U dylail dunapl L of dud il oalauis o
» Declaration of the reason for Junill el i Cayiy Adin o 61 gl (Cang
deregistration ol Lo oAy ulinA o
« Certificate of Liquidation or ALVl &l Aol Wbl uana -
Cancellation of Trade Licence (if 6310 0Jl 48N ioll 06 63gq0ll
available), or any document that AoVl Al dypadl Jauuill ols)l -
proves the reason for deregistration van i@l dnlall
Required * A letter containing the following: wanallduAale cuiiclaiine -

A5Vl &l o Wl S i e eLno)l -
Exgio)lculan Ll
8 l=ioll A Gllsyl oy ds doduuo -
liallaie @rall oJ) & ludlelliy
Al Wla GpalGocly Wlaiine &l ©

dugliholl Cilaiimoll
@iloillq

Wlgingll
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1. Access the EmaraTax account

Wlilo] Uliin o AT dag) GJl gl

N

Publications

dashboard Al
2. Click on “View” to access the Snla)lulunl Joaa o ode s Aall .2
Taxable Person Account Ayl
3. Access the EmaraTax account Adnioll §)la) Jua VO Ao Lle el .3
dashboard ®aa10]l
:::ssd”"es and |, Click on “View” under “Designated Alpolldlaioll6aanoll A8 niol sl 4|  Wighallg Wiyl
Zone Management” Ulelial eatl) b ule hAllg laslse]]
5. Choose the required registered N3N
Designated Zone that required
De-registration and click on
“De-register” to initiate the De-
registration process
1. 1- When should an Excise Tax 6330000 Nnio Jranicluny vio .1
designated zone be deregistered? QAT Al
An Excise Tax designated zone duypnll 63300 A8 io Jinui el uiny
shall be deregistered if the Exqiuioll (ol Ay () gl Ay rod 13] dusleiivl . .
FAQGs warehouse keeper has ceased or | gi.6330)l A8 nioll bl wlbyl Uie Yoduio ) 5lio Aliwl
will cease to be responsible for déhnioll Jalh Jos)l Jih =i ol of fod 3]
the supervision of the designated 63200
zone, or when the designated zone
ceased or will cease operation
Fees Free dilao roqull
Relevant Deregister Designated Zone 63300 d8Nio Jroui el

LIl GlA Cljguitioll

* |If the application is incomplete, or
additional information is required,
the applicant will be requested to
provide additional documentation.
After submitting the additional
documentation, it may take the
FTA a further 20 business days to

dala vlio vila ol Joifo e wlhliglalal
lihg 266 Wlogleoll o Ajoll oyadi o]
Auoln| Wiaiim e pyadiulinload o (Jo
G111 2 6 Guoldl Wl i o)l oya i Ay
]l ode Al spal Joc rogy 20 6106 dirall
Ganoll

A9 nioJinij el ode Airalleid olg 13

Terms and respond to the updated request WSLo i ol 6 Auslaiivl dayp il 6330 .
Conditions * Where the FTA approves the 6l Eagiuoll (ol Junin sl ELa A rolAnVlg ngpunll
deregistration of an Excise Tax 6310l A8 N igll el CLilA 3] Lol e wopiiny
designated zone, the warehouse iy Gl éa1ng)l éaanpllAdnioll Ha
keeper supervising it will be " &xqioll (1ol layle

automatically deregistered if that
designated zone was the only
designated zone supervised by that
warehouse keeper
Glgingl 85
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Deregister_Desiganted_Zone/DeRegister_Designated_Zone_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Deregister_Desiganted_Zone/DeRegister_Designated_Zone_EN.pdf
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Excise goods registration

Service Card Template

Uniced Avah Emirares

ALV Sl Jyaani

GoaaJl Ablny @390

English A=l
Service Code 396-002-006-000 396-002-006-000 doaall jo)
Main Service Registration Joauill Ayl doaAll
Service Name Excise Goods Registration A5 TINI Sdl Jinuui GoaAll ouwl
Categories of All persons importing, producing, or ol Ugaiis of Ugajgimy (ol untadbll Euon . e
Customers stockpiling excise goods in the UAE Woall oo ALl Lo L (gljay U-tlolioll wilio
Service Type Transactional il doaall Qin
i ernment to Business Services \\[e! . : .. .
?Z(Ia;;lslff?cation e Jloc dogan tloan GoaAll Eqi
Service Category |Variation Service ducpodonn doaalldio
Service Thig service aIIOV\{s persons to register aummmmm Qoggjloma_j_u o
Description excise goods for inclusion in the list of &Ll 45l (o ng,m!wm%el_?_},:m doaallang
excise goods. AW5LOTI
Channels and EmaraTax platform: uuAl wile) dulgy
Working Hours 24 hours a day, 7 days a week é:gJ__LUAUl\.}_C')rOlj7‘rOQ__J_J|L‘).DQCUJJ 24| Joc Wlclug Wlgid
for Providing the doaall pyadi
Service
I;n;(:l?ri?tu"ed 45 minutes 4916345 &bgiol u.ogJI
Application il pyaQi)

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaoll vl o\iwl ayl (o Joc ogy 20

roloi) &bglioll Cibgll

Documents and

¢ Product Registration Certificate

Al ulguiie ) dyisolltlanllg

Application by ‘J'!'DU'OLLLbJéni l:
the FTA N
Obligation to Applicable - or through the account o8] rod gl Al JMA (Lo of — Gulnii e
Sign-up previously created to for Excise Tax ALl Al Juauwil B e
* Good'’s details and it’s components LailigAa 09 Gl Junldi ©
» Pictures of the good and its label LlaoM gl jgn o
* Certificate of Compliance for AusLaiill dypall ualel d8Un o 6alaui ©
Excise Tax Purposes issued by the doaGioll Lnglgiaillg delinll é)ljg (Lo djaln
Ministry of Industry and Advanced O\l aollwlaiioll
Required Technology for sweetened products WAl Jud (o Wlniioll Juinuniéalaui ©

dugliholl Claiiwoll

Forms issued by municipalities and relevant dnlall ygr<ill Wllosiwly @lollle
authorities for beverages designated Baini Ol wbguito ) &dnoll (Lo 6alauis *
for special nutritional uses. " 75% Guaniy gl Glaiiog s ble
* Manufacturer’s Certificate for
beverages containing at least 75%
milk and dairy products.
Glgingl 86

Contents




iy sa Ll asbaiala igg ll
FEDERAL TAX AUTHORITY

Procedures and

Log in to the « EmaraTax « system,
then navigate to the Other Services
section. After that, browse the list of
excise products.

When adding a new product, the
system will provide the user with two
options to register excise products:

1. Self-Register the product in the

FTA Price List.

* The system will display a list of
all Excise TRNs associated with
the logged-in user including the
Natural Person TRNs.

* If no Excise TRN is found
associated with a specific
Taxable Person (TP) under the
logged-in user, the system will
display other tax-type TRNs (CT
or VAT).

* The option «No Tax Registration
Number available» will also be
available, allowing the user to

rod «uAl Wihjloh olAi OJl JgAaal Juaui

o =LA Ay .51 Wloa Al ouid WJ) JWDI
AU5LGiiNalaiioll doils ualisiwy

oUAI ALy Logu Aa 2 Qlio Adln] aic
AT OlRiio)l Jiawi) ylia oaAinigl)

A4l ) lewll doils Lo LIl il .1

aSlA D dgalaivl

Jinowill sl &lon uaLe @b Ue ¢
(Excise TRNs) LIl&1l GuipAll
ol el Lo LosoaAielydnlipoll
Ui ilgatasiyl

VLRA Jnuiob)agagoac Jla oo o
oAl il ols)l yare rody « 3Gl
A - olapill duypes) Gl Elgill)
(Golroll ot

Jioui o) angy V' ua yghywoguug ¢
Uo oaaiinoll rael) iyl alio pupa
LBl o T 1067 roac Lo o dilioll
eyl

2l od daliodl Ol aaljuisl aic s
odllagngipiiwdsyliolh jjole

Steps proceed in case none of the Wighallg Glchayl
above numbers are available. Ui dAaph JUA (o Jroawill L2
* Upon selecting one of the lapiny doils yarsy ogdy wauw plAill ©
available options and clicking Adalioll yaAill
the «Continue» button, you lilaiio Juaui oo Lieicuiagi]
will be directed to the product wlaph dnlaod_nléﬂleew" ¢
registration page. Al wlaiioll Jramil 6jg8i ol yalAill
clie
2. If the user chooses to register
through a clearing company BrandSync b Jumuwilh jj dljl ol :ddanilo
* The system will display a list of (5S0) 12q0)l Joa Junui @i iy
available clearing companies.
e If you wish to register your
product(s), you will need to
contact one of the clearing
companies listed below, who
can register the item(s) on your
behalf.
Note: The «Register in Brandsync»
button will be removed due to the
implementation of Single Sign-On
(SSO).
bigiagll 87
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1. Whatis the GTIN?

The GTIN is the Global Trade
Item Number, also known as the
barcode, which is printed as lines
and numbers on the goods.

2. Will any pictures of the good
be accepted as a supporting
document?

The images shall be clear, and the
information on the label shall be
readable. The background shall
preferably be white. Further details
on the requirements are available
on the BrandSync Knowledgebase

Syl Lolisgndolilo 1

630l o= oll ol ga Ly =ill jopll
Eathnollg a3g4 WL Lyl wgr=ollg ol
Wjlg hglh A JAain Gl Hle

Whaiime s delnll jgn i Jors odw Ja .2
fdochh

62116 U049 g jgunll Ugai Ul iy
LAy el ygaiyl Jradig lalgine
doy=oll 62cls Lo Wllinioll JunlQj) 16gi]
rolaj ude wilaiicll &l Jiauui)
Edoléo Lile Ll sgind llg welipwaily)
Gl ulalngig gato

ALV Ay Al denla Gl o .3

Import Declaration for Registered
Importers - EX201

FAQs for Goods Registration, which s . ) JEVELT
also includes videos and other clwlianloysidslullaedly g .o
clarifications. (52) oty ebjglluiilao JIkd 6 819530
g ALVl &dul Yl oo 2019 diuw
3. Is the good subject to Excise Tax? wlwialdieing lale uake] odll duyAall
dypnlldsnla isioalaiivl psanll
If the good matches any of the Uo &l (e Jun @iyl LAyl (1A o) G501l
definitions mentioned in Cabinet il laygng A bl Glogls o Juw)] JULA
decision 52 of 2019 on Excise oac Jla po rspstaxgovae udgrialyl
Goods, Excise Tax Rates and the AsluhQiniode 628l
Methods of Calculating the Excise
Price, it will be subject to Excise
Tax. It is possible to also inquire
about the good by sending the
good’s information and pictures
to RSP@tax.gov.ae in case of the
inability to classify the good
Fees Free dilao rogwyll
Request to Add a New Product to FTA ol
Published List wilpAl dualaill ddrall Adq.o ole
Relevant Import Declaration for Non- — o)l e Cpnjgimol Al Aupni | e e
Publications Registered Importers - EX201 X201 aball wid whediol

EX201-¢ [ pa)qi AlpiwVl j

1. All goods must be registered using
the Global Trade Item Number and

Gl oy &l & on Jiauwiciny
odaupill jodlg (GTIN) Lol @y =1l

Terms and (GTIN) and Barcode (Barcode) & aille boLgul
Conditions 2. Goods must be registered as single dlndiowlangs &l Junwiny .2 ro 9 bopi)
units, not packs or promotional Aojn gl &l (Lo Aeqono Uug (6319 0)
packs (more than one good) (=L (Lo 1iAl) dunygyi

Glgiagl 88
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mailto:rsp@tax.gov.ae
mailto:RSP@tax.gov.ae
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_EN.pdf
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Exhibitions and Conferences Services Supplier

Licensing

Service Card Template

English
Service Code

396-002-007-000

Uniced Avah Emirares

Wikoidollg Uajleodl Wload ($3)g0 UL

GoaaJl Ablny @390

396-002-007-000

ay=Ji
doaall jo)

Main Service

Registration

JLouill

a5l Goaall

Exhibitions and Conferences Services

Wlroigollg uajleoll tiloas (5ajgo UALAL

Service Name Supplier Licensing Lol o
All persons who grant the right to daluo Js1i@a Ugaios (uadl ualauiill &ion

Categories of occupy space, or to enter, attend, I9= 5 d4)Uitoll of Jguan of Jgaa of ) . ..

Custgmers or pa%cigate in an exhibition or 9 AsRo o Aol s Jc%?j 3};39;91 Utlol=ioll Clio
conference held in the UAE

Service Type Transactional Asilnl doaall in

Service Government to Business Services, alol dogAan Wloaa Jlocl dogan tiloas . .

Classification Government to Customer Services Lol €

Service Category |Variation Service ducyo dorn doaalldio
This service allows exhibition and WAIl=oll Wloas 53jg0 dorall0aad (JAo]

Service conference service providers to apply Ay yarapiwling oadill (o Wieigollg .
Description for a licence to recover VAT on their 4029 oJl piloas Lle dolA ol Aordll Gy Qoasllang
services provided to international clients Uudor]l Mol

Channels and Through E-mail: exhibitors@tax.gov.ae exhibitors@tax. . pdgyin Iyl ayl b e

Working Hours 24 hours a day, 7 days a week gov.ae| Joc Wlclwg Wigid
for Providing the Equulil 6 LI 7 ogl o delw 24 doaAll pyadi
Service

;r;rgi:;ciatuwed 25 Minutes 4916325 &bgioll u.quI
Application R

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaoll vl p\iwl dyl (o Joc ogy 20

roloiy &bgioll Cidgll

Documents and
Forms

Wlgingll

Contents

- Zoning Compliance Permit

- Site plans (land map) of the area to
be leased for hosting an exhibition
or conference, including the
location, dimensions, and size of the
hall

- Company profile. (The document
must be signed by the authorized
signatory)

* The contract or agreement executed
by the owner of the premises, which
must include the duration of the lease
(in case the applicant does not own the
premises)

» Passport/ID of the authorized signatory

UgAs Uluny) .oyl Jocll o -
(E591U Jgr0Jl 16 (o EB89.0 Miuioll
JO ol ello Ju6 (Lo ool Glaivl gl ad <l o
00) Kool ali 630 ol Uliny sallg
.O_Qoﬂgu.bJIroa_é_odpJ:oro;cdlg
Joaolluaaiil dgillodl dygall ol jouull jlgn e
&89y

Application by ‘JJ'OUOLLLM
the FTA dipal
(S)iI;Ir:?S::on to Not applicable Guhiiy ln elisil dyolj]
The supplier who grants the right to UAKR] dalwo Jub @a Qdod S 3)goll
occupy space for the purpose of holding (i quylirw)l) 10380 ol UArso doldl
an exhibition or conference (Scenario A): 3Jg0 UatAyi wlin @dgod ouadig JloAduwl @
* Complete and Submit Supplier’s daluo J1ida Aiod
Licence Request Form to Grant the Unluiti Jouitig Jgs@oll dyylw Jlocl dun=y o
Right to Occupy Space Jealil juleol @ og Jlocll Egi o @olgiy
» Valid business licence with an activity (rolanllg Ingyiill)
clause aligned with the type of business | J~uo 180l Ul cii Guowwy 6alaui gl ddyig o
according to the qualification criteria rod 13lg dniagll dpoganildanll sa)
(terms and conditions) U8 3)g0ll ude Lo alioela Ay
» Official document or certificate proving AP oladimell
that the premises are registered with A9 niollolaniwl aypni -
the relevant government authority. If ol dalu]l (Wl dnla) Ll Ao -
this is not available, the supplier must " 10380 ol UAL=0 GolsY Lapial o
Required provide the following documents: Aeldll piang alsiig &égollela Jouing

dugliholl Claiimoll
@iloillq

89


https://tax.gov.ae/DataFolder/Files/Pdf/Ar/ExhibitorsSuppliers%20Licence%20Request%20Form%20to%20grant%20the%20right%20to%20occupy%20spaceArabicv2%202.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Ar/ExhibitorsSuppliers%20Licence%20Request%20Form%20to%20grant%20the%20right%20to%20occupy%20spaceArabicv2%202.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/ExhibitorsSuppliers%20Licence%20Request%20Form%20to%20grant%20the%20right%20to%20occupy%20spaceEnglishv3%203.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/ExhibitorsSuppliers%20Licence%20Request%20Form%20to%20grant%20the%20right%20to%20occupy%20spaceEnglishv3%203.pdf
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Required
Documents and

Supplier who grants the right to
access, attend, or participate in an
exhibition or conference (Scenario B):
e Complete and submit Licence
Request Form for Event Organizer
to Grant Access to Events
e For suppliers residing in UAE, a valid
business licence is required, and
the licensed business activity must
be aligned with event management

9l JgA0 gl Jg23 @2 Aloy 3l g0l

(9 gylill) joido ol UAKRo LO d5LiolI

odaiol dnajuilih @agol yadig Johiwl °
dajlitoll of jgan of Jgaa @a ddol duledll
) o380 gl UALR0 LO

Ulviny doall oo o oll yjgoll dunily »
Gl bl ygag Jlocl dn 2y ayal oA
Wl dl oA iig 8)lal Go Wb olgiog Laiio
ale (1=its o oll jre 3jgol) dpnily Lol
el 6alavds oy &

Uniced Avah Emirares

duglinoll Wlaiimoell

Declaration by International Exhibitor
International Attendee of a

Forms ano_l organizati_on. For non- Aanil J16 (Lo plall duleall Gold] aupni » @ilodllg
resident suppliers, a certificate of dningllduioganll
incorporation must be provided rouwlg 61831l p 21 a6 (nAgo 61531 @3qod ©
+ Event permit provided by the (g U dll=Qll
competent Government entity Jaaolluaaain) duiljloyl dugall of ;o jlgn e
» Sample ticket which illustrates the &16qilu
ticket price and event name (if
available)
» Passport/ID of the authorized
signatory
1. Download the relevant application Al ga wlindl @dgod Jujdi .1
form (Declaration Form, Organizer | @aqoiof jli6)l @3qod) Wigrial] eagoeill ditei .2
Form, or Space Supplier Form) (aluroll 3jg0) wilin @agod of fodAaiol) wilin
2. Fill in the form electronically AoclMlWiadinollg dlnJlela dall juani .3
3. Prepare the relevant evidence and LaJuw)) iy odopriadl vy dduwy alae) 4
Procedures and supporting documents Wlojlg exhibitors@tax.gov.ae (lgisl . . .
Steps 4. Compose an e-mail to exhibitors@ | wiaiimollg dnllcila dallg lisoll @dgoill wighallg Clhayl
tax.gov.ae and attach the filled Adoclall
application form, as well as the wodopinul i Juwyl .5
relevant evidence and supporting ’
documents
5. Send the e-mail
1. When should the supplier apply for | yanilulinyadi ygoll ole bty bio .1
licence renewal? QuaLAyill
The supplier should apply for vl il ulih ouadi yjgoell ole . A
FAQGs licence renewal one month before Ua Jla Lo dslaviil Ayl (Lo Anlg paui Jud o) Aio dliwl
the expiry of the licence if the Anlg ole 6a0) (nn egicoll Uarayill
licence provided is valid for one
year
Fees Free duilao roquuyl
User Guide for Suppliers and Uloaa 2 LA
Recipients of Exhibition and i CilLaigoll |
Conference Services
Supplier’s Licence Request Form to
Relevant Grant the Right to Occupy Space @M&M&L&;@A i N
Publications . | as lal | 2 | Auadl Wl Wijguitiodl
Licence Request Form for Event
Qrganiser to Grant Access to Events e 1/ A ALl O]

Terms and
Conditions

Wlgingll

Contents

Conference
1. Qualification Criteria - Scenario () ol - Jralill pyteo .1
A ) Unaiio 3jgoll Uga Uluiny @

e The supplier must be registered
for VAT with the Federal Tax
Authority

* The supplier must have a place
of residence within the country

* The supplier must operate
under a lease contract for
spaces dedicated to hosting
exhibitions and conferences

dualaivl dirall saJd dolroll doldll
Al
Wgall Ul old] 160 3ygoll s Ugay Ul
Wlalwo) jlay) 262 3jgoll Joy Ul *
Uloigollg uajleoll doldy dunla

oLAnlIg kgl
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https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Declaration-by-International-Exhibitor-and-Attendee-of-Conference.docx
https://tax.gov.ae/DataFolder/Files/Pdf/Ar/ExhibitorsSuppliers Licence Request Form to grant the right to occupy spaceArabicv2 2.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Declaration-by-International-Exhibitor-and-Attendee-of-Conference.docx
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/ExhibitorsSuppliers Licence Request Form to grant the right to occupy spaceEnglishv3 3.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/VAT_Refund_for_Exhibitions_and_Conferences_User%20Guide_v3_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/VAT_Refund_for_Exhibitions_and_Conferences_User%20Guide_v3_AR.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Ar/ExhibitorsSuppliers Licence Request Form to grant the right to occupy spaceArabicv2 2.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Ar/ExhibitorsSuppliers Licence Request Form to grant the right to occupy spaceArabicv2 2.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/organizer-form-new.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/Declaration_by_International_Exhibitor_and_Attendee_of_Conference_EN.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/Declaration_by_International_Exhibitor_and_Attendee_of_Conference_EN.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/VAT_Refund_for_Exhibitions_and_Conferences_User%20Guide_English_v3_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/VAT_Refund_for_Exhibitions_and_Conferences_User%20Guide_English_v3_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/VAT_Refund_for_Exhibitions_and_Conferences_User%20Guide_English_v3_EN.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/ExhibitorsSuppliers Licence Request Form to grant the right to occupy spaceEnglishv3 3.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/ExhibitorsSuppliers Licence Request Form to grant the right to occupy spaceEnglishv3 3.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/organizer-form-new.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/Declaration_by_International_Exhibitor_and_Attendee_of_Conference_EN.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/Declaration_by_International_Exhibitor_and_Attendee_of_Conference_EN.docx
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_VAT_Guides/VAT_Refund_for_Exhibitions_and_Conference_User_Guide/Declaration_by_International_Exhibitor_and_Attendee_of_Conference_EN.docx
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Terms and

e The supplier must hold a valid
commercial licence issued by
the competent government
authority, with a commercial
activity aligned with exhibitions
and conferences

e The supplier must own or have
the authority to lease or occupy
a space for hosting exhibitions
and conferences

* The supplier’s premises must be
registered with the competent
government authority to ensure
compliance with the minimum
requirements for hosting
exhibitions and conferences

Licence Period:

e The licence is valid for one year
only

e If the applicant is the owner of
the premises, the licence will
be issued based on the agreed
duration in the lease contract
(not as the owner)

e |If the applicant is not the owner
of the premises, the licence will
be issued for one year only

dnayole Lnla ygollygay Ul
danllUo 6)abn Jg@oll dyjlu dyjlal
Uil ygag duninell drogaall
dalsioll Jlocll Go W0 olgio G)laill
WlLoidollg uajloly

UAIl=ol) dold] dalio ygollelliog Ui *
duniln a4t ygsy Ul ol Wikeigollg
Wleoll dold) Al o Jui gi pralil
Wloidollg

danllsa) Moo ygoll oo Ugay Ul *
(o Al uars) duniaoll duoganll
aslaiml vllnio (Lo vdall Al cloyiwl
WlLoidollg Uaylsoll

) UaLAyill 8yio

6a0lg diw 6a0) Lnln yarayillygay

iy 8ol Ello ga Lilinllioado LA lal o
@910l 6230l yulwi ude uarayill jlan|
aion)uuyg) 8ol jlaylade oo layle
(=]

Ello yud wlhipado Uta Jlo uo *
i 62 0) uatayill Jlan| od) g Soll
Khd66anlg

(W) oyl - Jralill pulso .2
ol Ul (7) deuw duled)l 630 Jgai Ul @
Jol
(Lo A=l dolsl aupni ule Jgnall o

Uniced Avah Emirares

C - 2. Qualification Criteria - Scenario (B) dninglluiogan]idanll oLAnllg khguiill
onditions .
* The event duration must be
seven (7) days or less oo Gl pdAio ajgoll YA 3]
* Obtaining an event permit from :(Ll2o)
the competent government digall 5a) Waiuo yjgoll Jgay Ul tiny
authority slAal) dgaladiyl
dnsy ole Wnls ygollugay Ulviny
If the supplier is a local event Wolgioll g)lail i) dalua dyyluw dyjlali
organizer: T ullsall oylAdig é)lal o
* The supplier must be registered Al a) a0 ygoll gy Uluny o
with the Federal Tax Authority Az o olAios dninell duoganll
e The supplier must hold a valid
commercial licence for the rodlio e dulled pdAio ajgoll PLA 13]
business activity related to event :(LJ9a)
management and organization Bl Lo Vgl uuwl il Py di Ciay
+ The supplier must be registered 830l A=)l oyl @ga ala Joal
with the competent government
authority as an event organizer uaLayill pladiwl
Vg dnd o6 63a o)l Aol yatayill dio) ©
If the supplier is a non-resident Al ulleo Y aolaAaiwl jgay
(international) event organizer: ’
* Proof of establishment of the
supplier in a country outside the
United Arab Emirates must be
provided.
Licence Use
e The licence is granted for the
specified event only and cannot
be used for any other events.
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Digital Tax Stamp Request

Service Card Template

Uniced Avah Emirares

Arnpall Aroddl &ilghll wilh

GoaaJl Ablny @390

English A=l
Service Code 396-02-008-000 396-02-008-000 doaall jo)
Main Service Registration Jaouill A5l doaAll
Service Name Digital Tax Stamp Request Ayl Aol Edlgall cilin oaAll rouwl
* UAE-resident manufacturers of all Elgil ELon L=in o (o Wga)l Lo Jgoldoll
types of cigarettes, electrically- Wlraa (A oall slaalwostal of slal
heated cigarettes, or water pipe b o Lol Lavseyy) (= oll) il &i gf
tobacco (Moasel), that sell such " dgadl Lo Bl Gl A6lio jic gf dgall
products domestically within the : (¢ dlgollg Uillagll)
UAE or via UAE duty free outlets Elgil Eron =i Jgogdy (Al Joaygiuoll ©
Categories of (airports and ports) W s Ui il slaunllesiel gTPl;.uU!
Customers . Imp_orters who purc_hase all types mg@m@@(dwl) ALyl &l gl Utlol=ioll Wlio
of cigarettes, electrically heated e gl doall oo Wlao Lo) ey (dga gl
cigarettes, or water pipe tobacco Wllaol) dgall o 8paJl Ggull Aolio
(Moasel), from domestic or ’ (€xlgollg
international manufacturers to sell
such products domestically within
the UAE or via UAE duty-free outlets
(airports and ports)
Service Type Transactional Asilal doaall Qin
Service Government to Business Services locl do Wloan . .
Classification Y - Qoanl Eol
Service Category |Variation Service Aucyo doan doaall dio
Through this service, the FTA, through G (e diral og Qi doaralloda JUA (Lo
a service provider (De La Rue), issues Ao opl &algn]l jlanl(g) Y (5a) GoaAll agjo
Service digital tax stamps for goods subject odllg LSV dupAl dsAladl @l dyp Al .
Description to Excise Tax, including cigarettes, T A LAl Slauwlg Slawl@sted Jou Qoaalllng
electrically heated cigarettes and T (o) AUl Eaig Wlpaa
water pipe tobacco (Moasel)
Channels and DTS Certify System: :6j 100l doll=]l plAi &bq0
Working Hours https://dts.tax.gov.ae/ae https:/dtstaxgovae/ae| Joc Wlclwg Wigid
for Providing the |24 hours a day, 7 days a week Equill 6 LI 7 ogqul Lo deli 24 doaall rpyadi
Service ) )
Time Required 30 Minutes 4916 :
to Subm?t e 50 &dololl U'DQJI
Application A

Time Required
to Complete

2 business days from the date the
completed application was received

Joiaollwilallpdiwl Ayl o Joc rog) 2

roloi) &Sglioll Cibgll

Documents and

e Registration for Importer Form

Application by ‘JJ'DUOLLLM
the FTA dall
Applicable* «Qunii

Obligation to *Ma_nufactur_ers of excise goods G A o)l A5GV Al sin o) (Ao _
Sign-up registered with the FTA can use the 6j1o.0]l o\l pUAi ula plaiiwl diall | vl cunil duoljl
Certify System account created upon &l L=inoeA Jrawil Aic o§lil] o Al
registering as manufacturers of excise ’ aul_cwl

goods
Required for creating a Certify System 6jrooll doll=ll pUAj wlin Uiy duglih o
Required account for importers: A(yQiuiol)

Uil Jiniwilin@igoi ©

duglinoll Wlaiiwoll

F * Non-Disclosure Agreement (NDA) 0O 9) VB2 ULd Lo oadoll cln ol oac ade o daloillg
orms : = - P
provided by De La Rue at a later (e R RN VN e UELYIS)
stage
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https://dts.tax.gov.ae/omsauthae/realms/oms/login-actions/authenticate?client_id=oms-client&tab_id=ia7wrWUIzS0&client_data=&execution=de3d8709-e6f1-4d3c-a7c3-b81b1f6114b4&kc_locale=en
https://dts.tax.gov.ae/omsauthae/realms/oms/login-actions/authenticate?client_id=oms-client&tab_id=ia7wrWUIzS0&client_data=&execution=de3d8709-e6f1-4d3c-a7c3-b81b1f6114b4&kc_locale=en
https://dts.tax.gov.ae/omsauthae/realms/oms/login-actions/authenticate?client_id=oms-client&tab_id=babioOxx_Ls&client_data=&execution=de3d8709-e6f1-4d3c-a7c3-b81b1f6114b4&kc_locale=en
https://tax.gov.ae/ar/pagenotfound.aspx
https://tax.gov.ae/ar/pagenotfound.aspx
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Procedures and

Creating a Certify System Account

(for importers):

1. Download the relevant application
form (Registration for Importer
Form)

2. Fill in the form electronically

3. Prepare the relevant evidence and
supporting documents

4. Compose an email to
ftadtscustomercare@delarue.com and
attach the filled application form,

6jLooll doll=ll pUAT Uln clilj]

((aygiwoll)
wln @agold) ddnll ga wlinll @agod JIjdi - .1
(giwoel) Jiauwi

Wigfin]] edgoilldit=i .2

doclalwlaiimollg Al la dall jraai .3

Loyl rodiy odoriall vyp dduy alac] .4
Ulgisl)
ftadtscustomercare@delarue.com
Al wla dallg liszoll 23goill Glolg
doclal wlaiinigllg

Publications

Public Clarification EXTPOOT1 -
Scenarios Requiring the Return of
Digital Tax Stamps

Steps as well as the relevant evidence odoria Ay diJuy 5| wighadlig Wiclayl
and supporting documents
5. Send the email Wajgiuol)) duppall uodspl &lghall il
(Ue=inoll
Digital Tax Stamps Order (Importers olAj ule wlinlad o wlina Kl Jgaadl .1
and Manufacturers): 6j1o0ll Aol
1. Access the applicant’s DTS Certify Glglulin Ano rmy GJ) JWiivl .2
System account Al ulogleolldiisi .3
2. Go to «Order Stamps Screen» 6jtooll dollellplAi e wilinlioyadi 4
3. Fill the required information
4. Submit order through DTS Certify
System
1. What does the item code stand Sou=ill jouagndolllo .1
?
for 63501 oyl bl 0 =l oyl
The item code is the global trade Eq1n o0Jlg 3¢ 4WL Lyl wgr=0llg ol
identification number also known rols)lg hglna JAuiy @dioll ble
as the Barcode, printed with lines
and numbers on the product itself | (1a0) LWl &gl duos) Gdallanligalo .2
" Slaulin
2. What is the minimum number of
stamps to be ordered? &b Sﬁ?ow &b gghogoﬁ
[URa RIS Julta 9 (Ju=ol 1) .. .
FAQGs 70,000 stamps for cigarettes : Was oyaio dliwl
and 5,000 stamps for water pipe
tobacco (Moasel) and electrically @l 23¢9 Ja L Jaivl A e) ol .3
heated cigarettes " el ol
3. Who can be contacted for any sodoual ayll e o) U g Jnletl g oy
i neo Ftadtscustomercare:.delaruecom
queries®
De La Rue may be contacted via
email at:
Ftadtscustomercare@delarue.com
* Free for the service of raising the whil&ojdoaalduilao *
request Vs larn @i &ulln 20084 -
Fees « AED 0.084 for each stamp, charged v s B R e oW
by De La Rue
Digital Tax Stamps - Overview odlulagylinnll - EXTPOO1 olell Auigill
Introducing Digital Tax Stamps ’
Relevant Scheme in the UAE

dlnJl Wla Clyguitioll

Wlgingll
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The applicant must be registered
for Excise Tax with the FTA

. The designated excise goods on

which the stamps will be affixed
to must be registered in the FTA’s
system

UnioUgay Uludhioado ole iy
Airall 5o AsE LVl A Ll

ol 6331 ol ATVl &Ll YA Ul .

Aol oUAj

Gl cuila gl Joifo e wlhniglaly) .

Terms and 3. If the application is incomplete, or wlluloglsoll (o AJjollouadi ol dala .
Conditions additional information is required, Aol Wlaiim o ogadiuling 266 dirall rolalllg bopiil
additional documentation may be | g1 i a6 diolaylGlaiimell oyadii e
requested. After submitting the il ode 3l pal Joe vwogy 6)io dirall
additional documentation, it may " Gangll

take the FTA a further 2 business
days to respond to the updated
request
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Registration of customs clearance companies

Service Card Template

English
Service Code

396-02-011-000

Uniced Avah Emirares

kol UALLAL Gl Jaas

GoaaJl Ablny @390

396-02-011-000

ay)=Ji
doaall jo)

Main Service

Registration

i

a5l Goaall

Registration of Customs Clearance

oLl YA LA Gl Jinu

purposes

Service Name Companies AoaAll rouwl

Categories of All _perso_ns_with a commercial activity @[g_ymbuiu UgAy (Al Uobwm&_og . ) .

Customers falling within the ;ategory_of customs Uil Wloang Lyl UalAl A16 (Lo Ulol=ioll Cilis
clearance and freight services

Service Type Transactional Adsslinl GoaAll Qin

Service Government to Business Services \d WloaA . .

Classification Josfoena o Lol &gl

Service Category |Variation Service duero Goan doaAll dio
Through this service, the FTA 1y ddrall g b dorAalloaa JUA (o

Service registers customs clearance Aotdl Ay U Aol A AT A D .

Description companies for VAT and Excise tax " ALl duprlig dslaoll Qoasllang

Channels and
Working Hours

EmaraTax Portal:
24 hours a day, 7 days a week

LAl Wljlol dunio
Equll L6 LT 7 ogul Lo delw 24

Joc Ulclwq Wigid

for Providing the Goaall pyadi
Service

Time Reguwed 45 Minutes 45161245 Ebqioll Cusgll
to Submit ;"'°'|
Application ; o

Time Required
to Complete

20 business days from the date the
completed application was received

Joisoll ]l pliml Ayl o Joc rogs 20

roloi) &6glioll Crdgll

Documents and

in VAT Clearing Company only)

Application by \J.l.ou.ou.LhJ:
the FTA Aira
gl;lrl‘gjj:;on to Applicable Gunij lia clisil dolj]
Phase 1 1dlapoll
¢ Registration Application in EmaraTax Al Wljlo) dunio pre Jununillhualia o
portal Jos b ol dyjlul dyylaill dn Al gloy) ©
* Attaching Valid Trade Licence
2 dlayoll
Phase 2 GloaA]l royadi duslail (o Ulindyg Ulisiuj
* 2 hard copies of the Tax Service U0 Ulioginog Ulizdgo lad alog dyuypnll
Agreement and its Addendum dAapi A Jiauill Jla o) ulinload o Juo
signed and stamped by the (.66 Aol ol dotdll Ay UailAj
Required applicant (In the event of registering | dapia JiawillJla po) kﬂ)_]_ﬂi\")_”_o Ulo °

AAapi fg Aol oll Gosdll Ay yaplai

dugLinoll Claiimoll

Forms » Original Financial Guarantee (In the (A5 duypAl yatlas @lodlla
event of registering in VAT Clearing
Company and Excise Tax Clearing 3 dlayoll
Company) Lo & 169 GunpAl Cloaa]l oyardi duslail
il Jla o) Al Jud o d69.0ll
Phase 3 (086 dolnoll dordll duyn ual AT d Al S
¢ Tax Service Agreement and its
Addendum signed by the FTA (In
the event of registering in VAT
Clearing company only)
Phase 1 1dlapoll
Registration of Customs Clearance dolAoll ol dypdy uall AT AAph Jious
Companies TINCO for VAT: TINCO
1. Fill the registration form of VAT NilATAApin sl il @dgei diasi .1
Procedures and Clearing Company TINCO with the GULWUTINCO dolholl dotdll dupn . . .
Steps requested details. duglinoll Cighsllg Gichayl
2. Attach copy of the updated Trade Ay dyjlaidl n APl o G Jioni .2
Licence Jo=Qoll
3. Submit the registration application. 1aillulihogadi .3
Glgingl 95
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Registration of Customs Clearance

Companies TINCE for Excise tax:

1. Fill the registration form of the
Excise Clearing Company TINCE
with the requested details.

2. Attach copy of the updated Trade
Licence

3. Submit the registration application.

Phase 2

Registration of Customs Clearance

Companies TINCO for VAT:

1. Print 2 copies of each, Tax Service
Agreement and its Addendum, sign
it and stamp it

2. Hand the signed copies in the FTA’s
Dubai Office

TINCE dulaiivl dypall uailai dapis Junus
valAidapinualall il eagei ddisi .1
duglih oJl LU TINCEGSLG LI Al

2 dlayoll

Aol ol Aordll dupn yad AT dAaph Jiaiui

TINCO

28] A6l o Yliss)g Yl delln .1
&0 loa=16qig Lad ~log duyprllvilonall
AApill o dolal (o A Al

oy ddrall 16 o uo dx69oll Auuill ol .2

dirall 160 Lo LIl VIl Yol ol .3
o

TINCE as5&iivl duypa)l yad A Ay Jinui
digall 180 o0 Ll ol YloAll ol 1

3. Hand the original Financial o
Procedures and Guarantee in the FTA’s Dubai i
Steps Office 3dlaoll|  wighAllg Clelayl

ol Yloall gl willn ple A olgoll A=y

Registration of Customs Clearance 221lg rolAill wdlJaal duprnll Eolad (JAa oy

Companies TINCE for Excise tax: AoaAall Lo

1. Hand the original Financial ’

Guarantee in the FTA’s Dubai 4 dlayoll
Office dnlAall6aa 0]l ealod)l PlaAiwl b =2l
Bl ajgiuell e gy deladiyagl Al

Phase 3 «Jio Ulaiio

Once the submitted Financial VAT 301

Guarantee application is approved, VAT 702

the TP may start using the service. EX201A

Phase 4

Start using forms for clearing goods

on behalf of non-registered importers,

such as:

VAT301

VAT702

EX 201A

1. Whatisa TINCO? A uadAaialaph Juinuiqa o1 .1

TINCO or C/O TRN is a special fdolaolidosoll
reference number that is allotted dAapil) GupA)l Juiaill sy gl TINCO
to a VAT clearing company who TINCO Aolaoll Aotdll Aypr uatlA
register with Federal tax authority AApilluanAo jloo ua)o D) gd
(FTA). In case of suspension U olITINCO dolagll Aupn uatlas
arrangements e.g., temporary iy Lo 6ale 1 blpAl dualaivl diiall (sa)
admission, usually importer is Janall slagudsil Yo oo djginol (Lo
required to provide a financial ealoiw dirall Hdlo Ulosd 116gi W L6doll

FAQS guarantee to FTA to benefit Loaic AolAoll osdll s clifil (1o 8)aio dliwi
from the VAT exception. When o3 ¢lielg AL Al dapb rogdi
an import is facilitated by a 03] (1A 0J jloo LA Jauw od) dAauill
clearing agent who has a TINCO diall st Lol Lailo laAaiwl dApill
registration, the TINCO holder can of Wlo Ulo jqiuioll (o wilindl lais oig
use its own guarantee with the FTA Sl pani oy lodla apin o $a8) Elayl
and ask the importer for a financial .6mloJld4JJ_9_JIuIJLo§jlngau_o
guarantee or cash deposit which
will be refunded once the goods
leave the UAE.
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Who should register for TINCO?

Companies that are registered

for VAT or are a member of a
registered tax group can apply

for TINCO registration. The VAT
clearing company needs to submit
a registration application with FTA
for getting the TINCO account. One
of the steps involves entering into
a tax services agreement with FTA.
During the registration process,
the VAT clearing company will be
required to provide a guarantee
amount to the FTA.

. 3. What are the key advantages

which can be availed by a company
registered for TINCO?

With a TINCO registration, the

clearing company can do below:

e |t can facilitate the imports for
non-registered persons and
facilitate the import of goods
under suspension arrangements.

e |t can avail suspension of the VAT
up to the value of the guarantee
amount held by FTA due on the
VAT goods that will be imported
on behalf of their clients

e The suspended VAT amount will
be released once the goods have
been exported

e |t can, on behalf of the importer,
declare the VAT goods that
are consumed in the UAE and
pay the VAT applicable on the
consumed quantities.

Who can submit the application to
FTA?

The application can be submitted
to FTA by a VAT registrant/active
member of tax group, their tax
agent or legal representative.

. What is the estimated time to

complete application review by the
FTA?

We review the application within
20 business days from the date of
receiving a completed application.
However, in such case where
additional information is requested,
the applicant needs to provide
such additional information within
60 calendar days and resubmit the
application. Upon receiving the
updated application with additional
information, we may take further
20 business days to respond. If the
application is not resubmitted within
60 calendar days from the date the
applicant received the notification
from us, the application will be
rejected automatically.

dAapi A Jawillagle wngiy sl o
STINCO dolnaoll Aordll duyph yatlAaj

do18Jl iy o Aol Claill
deqono v Jauio gac gldslAcll
oAto)luadAailwlapb ode Lny s
Jonal diall ga) Jmwi lih a gl of
Aol dypn uadAaj wlapb wlun ple
Juawillalghha ganl . TINCO dolaoll
AupAall UloaAll oya ) drslil olpl oo
duloe Ui aSlAD dualaivl daall &o
Hiral) LJlo Ulon ouadi pArenll

waldAaiultapin A Aol alapill laio
STINCO dolaoll Aotdl Ay

Ul ol ltaphil (A oy

Ay uad AT ulaph Jiaunijel Qo e
Al Juauniy TINCO dolaoll dotall
Jrovuio Ul anioll jué Juajgiwel)
Gl oll &gl uo &l Al

ordl duyp G§ulsi (Lo 6alQiwl o
ol &l e @8 niwoll dslasll
U)ol ge Ay Wil ol

o) loJa jninell &lioll (e elpoyl ol ¢
Sl pani

Ue il Uhoy a)gimell e Ay »
dAlaioll dolnoll dordll duypn &luu
2lauwg danioll Ayl Wlloyl dgs Lo
ole dualgll dolroll Aordll dupm
AAlaimollvloall

J16 o Al o) ulinllogadiyho)
Ao1ol Ayl Jaanoll Ayl Kol

gl duypn degono Lo Jleo gac /AslAacll
odgiledl Jiooll of Lupall Jisgll

Aol Joainil a8 ol Auiopl 620l Lo
Q0 ondireyulinlldsallo

Uo Joc gy 20 JUa wiliall d=alpo ol
dalall aie (1A)g Aola Ll ol Ayl
260 Lle Liny droli| Wlogleo LI
duglinoll dpolnyl Wlogle ol ady Uluiliall
il oya Qi éalelg oodgdiogy 60 JUa
Aoyl uloglzolloyadiaeyana o
Al pola] Joe rogy 20 digall Gy A6
il ogadisalel oy od Yl wliadl ole
oMl Ayl (Lo L0lg8i gy 60 JUA \ols
Aoy i Lils Jo JUasyluilnlioado
WilsLi il

2

5
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. What should | expect after | submit

my TINCO registration application?

1. Processing your application:

a) Your application will now be
reviewed by us. If we require any
further details from you in order to
assist with the verification of your
application, you will receive an
email notification setting out the
information required from you.

b) Application submitted first
instance (Pre-Approval Stage):

a) Once the review is completed,
the application will either be
pre-approved or, in some cases,
rejected. We will notify you by
email of our review or decision.

a) Where we pre-approve an
application, you will be informed
on the amount of the financial
guarantee that you need to
provide. Please refer to the details
below on how to submit the
financial guarantee.

b) Where we reject an application,
we will provide you with the
reasons for doing so. You may
re-apply but only once you have
resolved the matters brought to
your attention.

c) Application review post financial
guarantee submission:

a) Once we have completed our
final review, we will either approve,
or in some cases, may have to
reject the application. We will
notify you by email of our decision.

b) Where we reject an application,
we will provide you with the
reasons for doing so. You may
re-apply but only once you have
resolved the matters brought to
your attention.

2. Providing a financial guarantee:
a) During the registration process,
you will be required to provide a
financial guarantee issued by banks
or other financial institutions in the
UAE. We will determine the value
of the financial guarantee to be
provided and maintained by you.
We will notify you by email and
SMS with details of the value of the
financial guarantee.

b) Follow these steps in order to
provide the financial guarantee:

STINCO dolrroll Gordll Aypn yallad

Ellhh dalleo ]

Airall J16 (o ellin dealio molipw (I
oAl gl pie Lopa o JUas ellnpiy
Gonill duoln] Junlei dopeo Uyl o o
Ulogloll JUaAll oA nngelilinjo

Lo @1y o) LJoUl 6pol) Lilindlogadiaic (U
(d&0lgoll J16

VO ANy ol L]l Jg16yog8iwogu (1
Uisalo JoAiwlayudlallyasy
JOAIY AUl JALA (o Ul el ity

ypeEllbnpnellin e ddolgoll aic (0
aelyl wglholl flioll oAl (doria]
Joloil ode ELbI ol oo Ulon s
loJl Yloa a6 o)A Jga olial
Wl Y] el walinlyas) ade (O
1Al 610 L oya & 8alel Elif gy Aoyl
roJ LI UAOH Ll dallzol g4 Lodla
Layejliaal

ool Ulodl royadi a sy uulin il dealio (@

V0 QA6 of Ll Jgud g biegu (1
Uisalio JoAiwl ayulnllyasy
odo LAVl AT JALA o Ujlpéy el i

Wl Y] duw walinlyas) ade (O
Gl 610 LN oya & 6alel Elif gy Aoyl
rod LI UAOH! Ll dallz ol g4 Lodls
Layejlan)]

:oJdlo Ulod oya 8.2

Elnylelio wilih i Jynwill dyloe Ui (I
ylglvopno ye jaln pllo Ulons &Ello
sl oyl dJga Lo Al dylo duning o
ol Yl Al oud 3anii éanioll

el Juwpiaw 18 (o ditoli Liglinoll
Al e onang sall kl_)JLOJ|ULODJ|€dJ_.o
Bl Jstuwpllg dgri Ayl

UloAl oua i) AU Cilga Al &l (U
|

6] 8% o GUS i
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a) Visit your bank or any other
financial institution in the UAE that
provides a financial guarantee.
Get a financial guarantee issued

in favor of “Federal Tax Authority”
for the amount requested. Please
note that the financial guarantee
must be valid for 12 months, auto
renewable and should state that

it is for the purpose of clearing
VAT on behalf of non-registered
importers.

b) Upload a scanned copy of the
financial guarantee with relevant
details in your registration
application and submit.

c) Please note that the financial
guarantee is required to be
submitted in original at FTA office
by scheduling an appointment
with FTA representative. The
person delivering the financial
guarantee must also hold a
letter of undertaking issued by
the authorized signatory of the
applicant verifying the details of
person.

3. Tax services agreement and
addendum:

a) One of the steps involved in the
TINCO registration is entering into
a Tax Services Agreement with us.
We will notify you by email and
SMS. Accordingly, you are required
to visit the FTA office in person
with the filled in Tax Services
Agreement and the Addendum

in order to be signed by us. You
need to bring two original copies
of the Tax Services Agreement and
Addendum

4. Scheduling an appointment with
FTA representative

a) Please note that the Financial
Guarantee, Tax services Agreement
and Addendum is required to be
submitted in original at FTA Office
by scheduling an appointment with
FTA representative. Applicant can
schedule a meeting by emailing
Freight Forwarders “Freight.
Forwarders@tax.gov.ae”

5. TINCO registration completion:
a) Following approval of your
TINCO registration application you
will receive your TINCO number
via email. Your company name
and contact details then will be
published in FTA website (www.
tax.gov.ae ).

V0 Al Auingo Sl of Lopnoll )3 (I
/aic jalndl 6aaiell Ayl alloll dga
o Ulor Lle Jnal.pdloll Yol Laic
AordIb adslA D dalaidl ddralh oJ] dAago
Ve Ul uiny dif rodsll by dugliholl
33299 kB 12 63.0J Yilw Ll YloAll
A uadai ualel adl 153 dy Ulg Lilals
A (aygiuiell (e ALy dolaoll dold)l
lanioll

Eo Ll YloAll e A Jionly o (U
Jiowillclin o Ay ddlRioll Junleill
eV T RN ST coWels)

aAawill pgadi gy adil pdsdl o (@
Ay dirall ) ool Yol (Lo Aulnil
olewny diall Jico &oacgo jan
ol Yol rogadiy g b sl yasuill
Aol o UAg Qi wlis Jony Ul ditall
oAl e Wloglso (o) &uoqily
Al Sloaa]l foyads delail.3
ladnlog

NilATOAUD 1o wlgh A gan| (i
rlul oo TINCO dolAoll Aol duyn
ddrall So Ayl vloaall pyadi duslall
e hluaal el Juopin wsliAll dalail
Aleg .o Ol J5luplg Odgrinlyl Ayl
Unhhno lnaibh el aito joji Ulviny
Al Gloaalloyadi dpslailels o

Ul iy ils (o lasiéqi il ladnlog
sl (Lo Ylisknl Yl ¢le o AN
Lad1og duypAllciloaAll pya Gl

dirall Jioo &o acqo jan .4

Aulnll Auwill fouadi iy ail podsdl b (1
Au6LQil KUl Aoy LIl YloAdl o

G lad o9 AuyAlllorAlloyadi
Aiall Jioo &oacgo jan e disall
lhego aany Ululialiadel o)
Freight. oJWl pdoria Ul ayll e
«(Forwarders@tax.gov.ae

A AT alaph Jinani JloAiwl .5
:TINCO dolioll doidll
cllnpnJunaillalin de déolgoll ass (0
Ay uadAi dapil oayall Jinanill o)
e chualI TINCO dolioll doldll
elinph rouwl i oduw .odgriayl Ayl
ool &6goll e Ly Juaill Wlogleog
(wwwtaxgov.ae) diall
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How to check the status of the
submitted application with the
FTA?

The application status can be

viewed on your dashboard in your

EmaraTax account. The following

provides a summary of the

application statuses:

» Drafted: You have not
completed or submitted the
application form

* In Review: Your application form
has been received by FTA and is
under processing

e Awaiting Information: You
need to provide additional
information to FTA

* Rejected: Your application form
has been rejected by FTA

* Pre-approved: Your application
form has been reviewed by
FTA and awaiting the original
Financial Guarantee, Tax
Services Agreement and
Addendum submission to
approve the application

* Approved: Your application
form has been approved by FTA
and your tax records have been
successfully updated

edirall sa) ulih ]l dla ole &lalors .7

dag) e Ll e Gle ELnI (Aol

dargoll pdleoll AU LAl deitioll

:OUJT

@390 (0287 roJ of Jo At ol :63gLuo
il

23g.0) Miwl diallCiols dealioll A1s *
d=alioll a8 gag Ll

0281 Ul trny ol logle o JUATIL ©
Adrall dpoln| Wlogleo

J46 o Lilinll @agod A o) od:uagoio ©
adall

d=alio) @iall CLols Adslgoll 16
ol Olo Al Loy 6 HAiiig LI
Al loaall ouadi duslilg
aule A6 olgoll ladnlog

8 Uo ilindl @dgod Joud ol Jgibo ©
clady

6)1aio dUiwi

Fees

Free

rogpl

Relevant
Publications

Not Applicable

dLlnJl Wla Cljguitioll

1.

Trade Licence must clearly specify
that the person conducts customs
clearance activities

Ulude egagydylailldnAagiyaiighuny 1
uaAill daabif dunjlo o 0.8y Ua A il
VAol

Terms_ .and 2. FTA may require more time if the VO L6l (Lo joll ditall EUQJA_D 2 rolaallg lhguill
Conditions . < -
FTA requests further info due to roas) Aol Wlogls o Adrall Cilh Jla
information not being provided wlh ]l Eo lapogi
with the application
Glgiagl 100
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Amendment of Clearance Companies Financial

Uniced Avah Emirares

VAol uaLl Al WA pil) Aol Gblosdll Jua =i

Guarantee

Service Card Template Goaall dsUny @3g.0J
English dyy=Ji
Service Code A reference code generated by the ddlall Al o=2)o jo) doaall o)

FTA.

Channels and
Working Hours

EmaraTax Portal:
24 hours a day, 7 days a week

Phase 2

Al wllo]l dnio
Equll o6 LT 7 gl Lo delw 24

2 dlapoll

Main Service Registration Jrowill drun§pl doaall
. Amendment of Clearance Companies vadAilaltapil dyled Olile ANl Ja < .
Service Name Financial Guarantee VALl Lol o
. All persons with a commercial activity Gl pablit ygay )l ualauill Gon
Categories of . s o . C e . P,
falling within the category of customs L i Cloang VALl uadAT Ao (Lo Utlol=ioll Wlio
Customers . . = i - -
clearance and freight services
Service Type Transactional sl doaall in
Service Government to Business Services JlocU dlogantilons . .
Classification Qoanli€ol
Service Category |Variation Service ducyo doan doaalldio
Through this service, the FTA Jaasiy dirall ogdidoaralloda JAUA (Lo
Service Amends clearance companies oALoallyadAllaltapil dulodl wliloAll oAl L
Description financial guarantee for VAT and Excise | dléiivl duynllg dolroll dordll dupn uls) do 9
purposes
Phase 1 1dlapoll

Joc ulclwq Wlgid

for Providing the |Tax payers support center Dubai: 1odd LO WSlEATl Lol foea fA)o Goaall pyadi
Service https://goo.9l/maps/ZgrVzVAexoJNZJW37 https:/googl/maps/ZarVzVAexoJNZJW37

During the specified official hours: o)l Josdl Cilels JiLA

Day: Monday - Friday A on]l—( iVl :rog Ul

Time: 7:30 a.m. - 3:30 p.m. zlo 3:30 - laln 730 :dclwll
;r;n;i:;?tulred 45 minutes 4916345 &bgiol u_og_”
Application ’ 'y

Time Required
to Complete

20 business days from the date the
completed application was received

Joisoll il piwl &yl (o Joc rogs 20

roloi) &Sglioll Cidgll

Application by d'muou'wl
the FTA dpal
gzug_jjgon to Applicable Giii la cLisil dyolj]
Phase 1 1dlapoll
Registration Amendment Application Al wilo] dunio pe Junuill Ja=ivilin
in EmaraTax portal
Required 2 dlayoll

dugliholl Wlaiiwoll

Documents and Phase 2 dAapis Junuill Ja ko) ol bdlo Ulod L
Forms Original Financial Guarantee (when uaLla dApin Ag dolnoll Gotdll dupd UaalAj @iloillg
applying for VAT clearing Company (AusL&aVI duypnall

TINCO registration and Excise
Clearing Company TINCE)
bigiagll 101
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Procedures and

Phase 1

Sign in to the EmaraTax portal through
FTA official website.

Access your EmaraTax dashboard and
click on the “Action” button that is
located under your Clearing Company
registration tab.

Start the Registration Amendment
Application in the EmaraTax portal.
Edit the details related to the

1 dlapoll

b Ue yuat wllol dunio (6 Joda Jrous|
ool diall @690

Wililo] dnio 6 PANTIAng) b] Jaballos
Jwl 6agagoll Wlelpall ddla e j&ilg yual
“l

Jaill jjode heAll

a8 leioll Wby Jununill bl Jya i
Al WliloAJu

Steps registration and the financial guarantee. wlilwlg il bl Juasiwulih dalio Wlgallg Glehayl
Review the details related to the ]l ogadig Aol wliloA)y 68 lioll
registration and the financial guarantee
and submit the application. 2 dlayoll

Jinwill Yo (u8) ol pJledl YloA! ol

Phase 2 AApitag dolaoll Aot duypn uadaidAapin s

Submit the original Financial Guarantee (AUSLQiiVI Ayl uaglAg

(when applying for VAT clearing

Company TINCO registration and

Excise Clearing Company TINCE)

1. What is the difference between QuIaig gipah dolhg u@riga lo .1
the ‘Edit’ and ‘Amendment’ ) o . )
functionality? J4a JiA uo bl bl oy Loade ©

Qloll ode Wl yuAa ii LQ\J!_O Iy

* When changes are made through | déolgo ule Jganalloil Vg ouaaiill
the ‘Edit’ option, they are T ddall
automatically reflected on the JUA JAA (o Wikl elpal ol loaic @
profile and FTA’s approval is not Wlollode yuAa =il lails wJyasi
required. J18 Uo Lavle 6 6lg ol 3y o) punaiill

* When changes are made through Adrall
the ‘Amendment’ option, they are
reflected on the profile only once (o siaa lainaiyaoc) ol Junlillle .2
approved by FTA Qi ulia

2. What details can be updated as =28 Eb dnlall Juaill dunlel piaiuso)
part of the ‘Edit’ application? ol pad gl dsla) clitoe) wllhlivo

.02¢2g0]l JuaiVl
Your contact details can be edited
as part of the application. You can gaslabnaigac ollml@illpa lo .3
add new or edit existing contact S uasih wlh (o
details. o eias Al Upalell CLpaieliso)

3. What details can be updated as L ‘Al Llia
part of the ‘Amend’ application? deﬂﬂgiﬁfdw :
FAGs You can update the following Ui winylgl 6260l Aordll @ oo aliui
details as part of the ‘Amend’ Wil oo ol il oLl aac hingio ©

application: ol ol ol duypn

¢ Estimated number of imports per
month 63quoA (aRhilih hoa(gho) Ja 4

* Estimated value of goods per o dylall viila 13 SEaY alijaai ody)
import Sodo LJLO

» Estimated value of imports per e » ) )
month ouaQill vl Ao elifng) o

e Average number of days VAT tax U—A‘J "QPU u‘og\-}'?(ULoblg (Oj__gf“‘ob_)
will be suspended __‘QJA%U“’LOQ'-’- 6Odmu‘¢brm'°"rwbl

i Jlwy paliiw . Wilali oglsl] roduu o

4. Can | save the ‘Amend’ application oIl a il e 14509 6pnd
as a draft to be updated later? If
yes, for how long?

Yes, you can save the in-progress
application (as a draft) and
complete it at a later point in time.
However, if you do not submit your
application within 60 calendar days
of initiating it, it will be cancelled
automatically. You will receive SMS
and mail reminders.
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. Who can submit the ‘Amend’

application to FTA?

The application can be submitted
to FTA by you (Clearing
company), your tax agent or legal
representative.

What is the estimated time to
complete the application review by
the FTA?

Generally, the estimated time to
complete the application by the
FTA is 20 business days from the
date the completed application
was received by the FTA. However,
in case where any additional
information is needed, the FTA may
take additional time to process

the application. Then you need to
provide the additional information
and re-submit the application.

The FTA may take additional

20 business days to respond to
the updated application. If the
application is not resubmitted
within 60 calendar days from the
date you received the notification
from FTA, the application will be
auto-rejected.

What should | expect after
submission of the ‘Amend’
application?

Processing your application:

Your application will now be
reviewed by the FTA. If we require
any further details from you in
order to assist with the verification
of your application, you will receive
an email notification setting out the
information required from you.

Application submitted first
instance (Pre-Approval Stage):
Once the review is completed,
the application will either be
pre-approved or, in some cases,
rejected. We will notify you by
email of our review or decision.

Where we pre-approve an
application, you will be informed
on the amount of the financial
guarantee that you need to
provide. Please refer to the details
below on how to submit the
financial guarantee.

a. Where we reject an application,
we will provide you with the
reasons for doing so. You may
re-apply but only once you have
resolved the matters brought to
your attention.

elihwlgydirall pJlwlh])liegadiuao)
9l LA U159 of (O A1)l ua Al Aoy
Jgildl Jiooll

d=alo JloAiw) jndollcisdgliga lo

a4 ol s Yo wilinll

ddrall Jlo by jnéollvusgllyole JAuiny
oMl Ayl (o Joc r0g) 20 ga Lilinll
Wla Lo UAlg . JoihollulinlJditall
Grn 16 A6l Wlogleo sl b dalal
eling 28 il dalseol UoLa lisg dlall
Aoyl Uloglzoll ouadi odluilinllado
20 ddiall 9pimi a6 ulin il ogadiéalelg
3l ol liadl ple A polal Joc ogy
60 Ugac Lo Ll puA G 6ale] o rod
Airal o JUas\ eloliwl Ayl Yo Logs
Wildlivlhllyas iy o

i rouadi a2 aesgil Ulhuny GAllo .

S Jyr i

il ClQJlR-O

Ia] diral J1é (Lo il dealpo o
sacluoll elio Gl Junlod sl od] lininl
uglinoll Wloglsoll a2y LdgriaIlI AUy

L]l (Lo uJQUI dlayoll ouadi ol

A8 10l 48 6lgoll lnyo)

Lol g @i liialro (to claiill apno)

216 Gl yaR) oo oAb o)l 48 6lgoll
Al e Aiaai cliallyas ol Hand
Ul gl Uialposodgrinlyl

o aalin)l Ole Ad 1ol 8 olgoll Aic
JRUILTICAV IEN PV VIRt FNTRYICI e
olal Juoleill Ll Egapl Loy Aoaaiclle
Wl Yol yadidu0)a Jga

wlwl eagjiw aalih il iasy Jla yo
J2 3oy ouadill éale] Elinh gy Elajoudll
L] ELaliil Cro] ol Gl vl Atiioll
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Application review post financial
guarantee submission:

Once we have completed our final
review, we will either approve, or in
some cases, may have to reject the
application. We will notify you by
email of our decision.

Where we reject an application, we
will provide you with the reasons
for doing so. You may re-apply but
only once you have resolved the
matters brought to your attention.

Providing a financial guarantee:
During the amendment process,
you may be required to provide a
financial guarantee issued by banks
or other financial institutions in the
UAE. We will determine the value
of the financial guarantee to be
provided and maintained by you.
We will notify you by email and
SMS with details of the value of the
financial guarantee.

Follow these steps in order to
provide the financial guarantee:
Visit your bank or any other
financial institution in the UAE that
provides a financial guarantee.
Get a financial guarantee issued

in favor of “Federal Tax Authority”
for the amount requested. Please
note that the financial guarantee
must be valid for 12 months, auto
renewable and should state that

it is for the purpose of clearing
VAT or Excise on behalf of non-
registered importers.

Upload a scanned copy of the
financial guarantee with relevant
details in your amendment
application and submit.

Please note that the financial
guarantee is required to be
submitted in original at FTA office
by scheduling an appointment
with FTA representative. The
person delivering the financial
guarantee must also hold a letter
of undertaking issued by the
authorized signatory verifying the
details of person.

Scheduling an appointment with
FTA representative:

Please note that the original
financial guarantee required to be
submitted in original at FTA Office
by scheduling an appointment with
FTA representative. Applicant can
schedule a meeting by emailing
Freight Forwarders Freight.
Forwarders@tax.gov.ae

:udlodl Ulodl puadli asy uilin )l dealpo
Aolgiw dslail dsalioll (Lo laiill Apnal
Il AR L6 Harnias olaalinll ple
IR Pl e Epin A i Aoy oJl
.Ul

Wlwl Eagjiw lih ]l Ay Jla o

J2 3o ouadill éale] elifh oy elay ol
Lay] ELaliil Cro) ol Gl vl Atiioll

1udlo Ulotd oya i

Glwwgoll ol wjlnoll (e jaln o Ulon
Al oyl Wga Lo Bl Aol

3l Lo Ul dotd A A i 63 il
ilaAalogdiw.ayle A olnigdordiw

O Gl A il J5lwpllg Odgrinyl aypull jie
o)l Yol dors Sl

Ulouall rouadi) Cilghall oad &l

y Lol

Gl ol Ao Jol=il sallopnoll 6)ujy b
A=)l Wllodl dga o Al dllo dunwdo
Ulos e Jinal.Wlo Ulow a8l 6anioll
alpAl dalaivl diralh Adlal jpba olo
Uloal Ul @A sl o o gllnoll Gliolu
Jraui 12 6a.0J LAlln Ugay Ul winy Lol
ail 153 Ul enyg I A a2l Jleg

gl Aol Aoydll Ay uadai AL

e Uyygioll e Al Auslsiidl duypnll
Udanoll

UloA)l o A oyabig Jroniyod
o Al wla Jinloill Go pdlodl
Joasill

dAaunill pyadiugling Al A o Ly
Ve dirall wiis ol pllodl Yol dulnil
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Scheduling an appointment with
FTA representative:

Please note that the original
financial guarantee required to be
submitted in original at FTA Office
by scheduling an appointment with
FTA representative. Applicant can
schedule a meeting by emailing
Freight Forwarders freight.
forwarders@tax.gov.ae

Clearing Companies amendment
application completion:

Following approval of your
Clearing Company amendment
application you will receive a
notification via email. Your updated
financial guarantee will be reflected
in your Clearing Company account.
Your VAT or Excise suspension limit
for the import of goods into the
UAE will be accordingly revised.

Important notes:

The status of your application will
be updated in the dashboard of
your EmaraTax portal. You can
view the status by logging into

Giiall UagQo &o 2cgo A

il pgadi iy ail Al o Lo
Adall if o Lo VLol Yol Lo dulnll
&oacgoanniGuh e uilpall alail
Aaajulihilioadol (pae) ditall Jioco
wdoHAl yp Juyl @b Ue Eloinlacgo
ol

freight.forwarders@tax.gov.ae

GlapD Jrawi Jasi wlh olodl
Aol yatlAill

dapb Juasiulia ole @9olgoll as)

L1110 Ly LALA O Spon uaulall
UlosAdl paA 1w . odgriaIul il e e
valAil dauh ulnn oo Wanoll ploll
Gil=d an Ja=ipduug huslall pareall
AUl Al of Aol oll oudl dupn
A=l Callodl dga GJI &SLAI Alprin
AT 669 8anioll

Asyliodl dag) Lle eliln e Cyani oduw
elifiog b dnlallyuAal uljlol dnio vo
Jg )l JALA (o U189 (5l b Lo G o nill
Ll dnlallyuat uljlo] dnio W)

a8 olllin)ldla (o @ 9aill iifoy s .

QUISlA L dualaivl dirall

Publications

FAQs your account. UILA (o LI AULs (e QoY Ay LYENPY AL
8. How to check the status of the ) o unliatednall Mwlmw
submitted application with the wila) tnalo plillasy uualb wijlol dnio
FTA? ) A
@3q.0J 0297 gl JoAiwid:6aquio ©
The application status can il
be viewed on your taxpayer Uo Wlin]l @3q ol oMl ol 6l 216 °
dashboard in EmaraTax. The Aol 116 gag ditall Jud
following provides a summary of ouadjelle (i) Wloglso JUATIL ©
the application statuses: Adrall duoln| Wloglseo
Drafted: You have not completed J16 (o wilih]l @dgod uAd) ol:uago)io ©
or submitted the application form Adiall
In Review: Your application form Clod:l01noayle ddolgollviod °
has been received by FTA and is Uo Chunlaludindl @agoi dsalio
under processing ol Yloadl pya &l pATig Adall Jud
Awaiting Information: You need ]l ode 66 olgol)
to provide additional information J16 (o wiln]l @3god Jgud od:aoivo ©
to FTA QA i ¢ia i odq ditall
Rejected: Your application form Llabehdnlall
has been rejected by FTA
Pre-approved: Your application
form has been reviewed by FTA
and awaiting financial guarantee
submission to approve the
application
Approved: Your application
form has been approved by FTA
and your tax records have been
successfully updated
Fees Free dulao gl
Relevant Not Applicable Guniiy

LIl la Clyguitioll

Wlgingll
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Trade Licence must clearly specify
that the person conducts customs
clearance activities

Ulode 2gig) ylaill dn sl Al Ul wisy
vadAill daiiiil dupjlo.ol rogd) ya il
RPN

Terms and 2. The FTA may require more time if VO L6l o Aol dirall eliniag .
L. the FTA requests further info due oA duolnl Wloglse o ditall Ciilia Jla olanliq kgl
Conditions . ; . . i § : .
to information not being provided wlin il o layprogi
with the application Aulnil iy o)l oAl pglwi dy O
3. Financial Guarantee Should be LA D Al dirall Joc @upo oJl
submitted in original copy
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Clearance Companies Deregistration

Service Card Template

English

Service Code

A reference code generated by the
FTA.

Uniced Avah Emirares

VAR Ua A OLAMD Juaui cls))

GoaaJl Ablny @390

Adrall agAj =20 jo)

ay=Jl

doaall jo)

Main Service

Registration

Jiouill

a5l Goaall

wArol AT G d—l:uiu ol2]]

Service Name Clearance Companies Deregistration GoaAJl rouwl
Categories of All persons with a commercial activity Gl pahlin yghy (Al yaladl LUl &lon
9 falling within the category of customs Jui)l loang oAeall ualAl 456 (Lo Utlol=ioll wlio
Customers . . = - -
clearance and freight services
Service Type Transactional il doaall Qin
Service Government to Business Services dsslial Jlocl dogan Wloan . .
Classification Qo2 €9l
Service Category |Variation Service ducyo dorn GoaAll dio
Through this service, the FTA Jioui elely ddrall gl dorall oaa JUA (Lo
Service De-registered Customs clearance Ao )l Ay WL Aol ua AT CGlapD Loaall
Description companies for VAT and Excise Tax A5Le1VI duypalig dolaoll to 9
purposes
Phase 1 1dlapoll
EmaraTax Portal: AU Wllol dnio
Channels and 24 hours a day, 7 days a week Eqll L6 PUI 7 yog Ul Lo delw 24
Working Hours . Joc Ulclwq Wlgid
for Providing the Phase 2 . 2 dlayoll doaAll puadi
Service Taxpayers Support Center Dubai 2odd VO LSILAl =0l e fA)o -
branch: https://go0.g9l/maps/ZarVzVAexoJNZIJW 37
https://goo.gl/maps/ZgrVzVAexoJNZJW 37 6331 0Jl duopl JosJlwlcly JUA
During the specified official hours
;I'cl’n;ibR;?tuwed 45 minutes 4916345 Ebqioll Cibgll
Application j 'ro)

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaoll vl o\iwl ayl (o Joc ogy 20

roloi) &Sglioll Cidgll

Documents and

EmaraTax portal

Application by \J-Lou-ou.LbJ:
the FTA CEREY
Obligation to Applicable dulnii P
Sign-up wlwa il duolpl
Required De-Registration Application in AU Wllol dnio pe Junuuill el il

dugliholl Glaiimoll

Forms @Alodillg
Phase 1 1dlapoll
* Sign in to the EmaraTax portal Ue At ullo] dunio uo Jgoa Jraiuj o
through FTA official website. oowpl dipall 8690 @il
e Access your EmaraTax dashboard dnio ub PAADdag) wlJgnaluos @
and click on “Action” tab located “lelpadl dla Lle 16ilg Ul Gllol
under your Clearing Company A aApD Juaaui J @il agagoll
registration account. LchuplaloAeall
Procedures and » Start the De-Registration dnio pe Jrowill el linGoaA ey @ . . .
Steps Application in EmaraTax portal and lia]l oyadig uuAali wllo] Slghsllg Glehayl
submit it.
2 dlayoll
Phase 2 a9 6lgoll Jla L Ll Lol Yol oMLl
Collect the original Financial Ay yalai dapins Juanil el Jla o)
Guarantee (when applying for VAT AupAll uaula dApiiag dolaell doldll
clearing Company TINCO registration [(cWS][TX3)]!
and Excise Clearing Company TINCE)
bigiagll 107
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Can | save the application as a
draft to be updated later? If yes,
for how long?

Yes, you can save the in-progress
application (as a draft) and
complete it at a later point in time.
However, if you do not submit your
application within 60 calendar days
of initiating it, it will be cancelled
automatically. You will receive SMS
and email reminders.

. Who can submit a TINCO

deregistration application to FTA?

The application can be submitted
to FTA by you (registered VAT
clearing company TINCO and
Excise Tax Clearing Company
TINCE), your tax agent or legal
representative.

. 3 - What are the prerequisites to

deregister your TINCO account?

e To be unregistered as an
Excise Tax Clearing Company
(TINCE) with the FTA. If you are
registered, you need to cancel
the registration of your TINCE
company account first before
submitting your application for
TINCO deregistration.

¢ Your suspended VAT amount on
the import of goods is released

* You have no liabilities to be paid
to FTA

. What is the estimated time to

complete application review by
FTA?

Generally, the estimated time to
complete the application by the
FTA is 20 business days from the
date the completed application
was received by the FTA. However,
in case where any additional
information is needed, FTA may
take additional time to process the
application. The applicant needs to
provide the additional information
and re-submit the application.

The FTA may take additional

20 business days to respond to
the updated application. If the
application is not resubmitted
within 60 calendar days from the
date you received the notification
from FTA, the application will be
auto-rejected.

ol éaquuoaulinl hAoa (1A 0) o
WL o ol CuilA 13] Sy adja A
fodo

oAQil ol hoaelifg) o)
Al ngxJ 189 O UloAlg (63gu05)
A5y (o Logy 60 JULA eliln oadiod 13]
i 5L o8 15 UL 0§l ] oL
oJor Al e A9 oINS

Lol

clilnlgy dirall o] il pyadiyse)
A5LQiivl duypAll yaddAi dAapig TINCO
Igilell Jiooll gfk__)q__;_m J159 ol (TINCE

Jua el dululloblnioll pa lo

Aoliroll Aol duyn yarlas dopb wlun
Selydunlall TINCO

VVIEVLENTEWENTRYITIUSEVIVII
L0 Adrall 52 TINCE d 505yl duypnl
el Ll Aalayils Moo wiis Jla

dnpAalluadAaidaph ulun Jiaus

J16 Mgl el dunlall TINCE dusleiivl
LT @by sl Ly o6

TINCO dolaroll dodll duyn
Aolroll dog@ll Ay &lio Jyniody Ul »
&sladl alyiwl ble @lsoll
g Wloljil sl ehat uny ugay Ul
SleAl dyalaidl ddradl ol las o

d=alo JloAaiwV jndollvidgliqga lo .

Sdiall J16 Yo il

dirall JloAY 6ol Ciogllyole JAuily
o\l Ayl (o Joc roq) 20 ga il ll
Wlo Lo UAJg ool il dial
@i 28 G6UAl Wlogl o Sl LIl dalall
eling a6 .l dalleol Lol lisg dijall
Arolnyl wlogleoll uadiullulhliado
20 ddrall @psiwi a6 ulin )l ogadidalelg
15l ol cliall pde 3l ool Joc ogy
60 Ugaré L6 Liln]l Py 6T éale] oy roJ
il (o Juaaw Eloliml Ayl (o Logy
LB Il A S) oo

S0 dliwi
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. What should | expect after |

submit my Clearing Company
deregistration application?

Processing your application:

* Your application will now be
reviewed by the FTA. If we
require any further details from
you in order to assist with the
verification of your application,
you will receive an email
notification setting out the
information required from you.

¢ Once we have completed our
review, we will either approve,
or in some cases, may have
to reject the application. We
will notify you by email of our
review or decision.

* Where we approve an
application, you will be
informed the approval
notification via email.

* Where we reject an application,
we will provide you with the
reasons for doing so. You may
re-apply but only once you have
resolved the matters brought to
your attention.

Clearing Company deregistration

completion:

On approval of your deregistration

application:

* Your Clearing Company
account will be deregistered.
Your company details will be
removed from the published
list of clearing companies in our
website (www.tax.gov.ae).

e Your Tax Services Agreement
and Addendum with FTA will be
cancelled.

e If you had submitted the
original financial guarantee
documents (like a bank
guarantee) to FTA, you may visit
our office to collect the originals
(if there were no liguidation of
your financial guarantee due to
any pending liabilities).

e Applicant can schedule a
meeting by emailing Freight
Forwarders freight.forwarders@
tax.gov.ae.

e The person collecting the
financial guarantee must also
hold a letter of undertaking
issued by the authorized
signatory verifying the details of
person.

Important Notes:

The status of your application will
be updated in the dashboard of
your taxpayer portal. You can view
the status by logging into your
account.

wlh ouadia ey asogil Ol iy 2 Galllo .
foAroluadAl dApbh Jiai )]

lio gl Junled sl o] linial 1]
ellin o @8nill oo 6acluoll
230 LJgrAIVN AL lsead] S LiTn 6
lio Guglinoll Uloglsoll

Lol rog$iw i alio (o claiill apnoy @
Harias ylall yasy oo 9lddslgoly
vl peasincliallyaoy ol
Ul gl lisalyos odgrialyl

Glaa] odipw Lo wlih Gle A8 olgoll Aic e
Il Al e dBdlgoll )ik

Wl Ehgiiw Gl iAas Ja uo ¢
Aol yaQill 6ale) elin oy elay olbll
Loy elabiil cred pd oAl Aol o

VAL A A ph Jaauw cL2] rolod]
Aol
adawwill el il Gle 8610l aic
Aapb wbwn Jiaun) ] ol e
Ulj| rociiw el Gt oA Lol uadlAill
6yguitioll Aol (o Clingii JinlLi
liz6g.0 )0 ALl uadAlGSLI
(taxgov.ae) iyl \le
Al loa Al u6LeTl ol] o
Al dualaiyl diall Go ladlog
UloAJlWiiinioCioad a6 uialy] »
(Lol Yol Jio) dulnil pJloll
Janil lirino g)yjelinoro ditall
6T Elia (1Ad rod 13]) dulnll dawill
\"jiL.Ll_.LLLJ.LiLJ_mbﬂk")JLOﬁULO.D'.U
([A8l= 0 Wloljil
ELinlacgoapnaiulhnlimadolyhos ©
Uil el g dgria Ul Ayl g e
freight.forwarders@tax.gov.ae.
094y sl uasill oy Uiy
Aaiulas byl ool lon)l Jrn iy
U0 @anill &u6giluuagQoll e jaln
JuaAaidlabily

ola lhnllo

dsylioll ag) \de elilln @la Cuani o
elifoy el dnlallyual ullol dnio vo
JaAl JALA (o U189 (51 0o Lario o nill
el dmadlhyuAal uljlo) dunio HJl
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6. How to check the status of the oadollulinldla (Lo Qi) Uino) a6
submitted application with the QAL dualaivl dial)
FTA? JUA (Lo ulin)l dla ude EULnVI (1A 0y
The application status can Lo Ll PAd o dnlAall dsilioll dag)
be viewed on the applicant’s Clad lnalo AW A=y Al Wllol dnio
dashboard in EmaraTax. The " aulinl
following provides a summary of 230.0J 0187 ol JoAiinjod:63quio *
the application status: lialjl
» Drafted: You have not Uo WAl @3goi oMl od el 216 °
completed or submitted the Aol 116 gag ditall Jud
application form ouadielile (i) ilogls o JUATIL ©
* In Review: Your application form Adrall dpoln| Uloglseo
has been received by FTAand is | 16 (1o wlinl @3goi Aoy i uagoio ®
under review ditall
* Awaiting Information: You J16 o wlin il @3goi Jgud odapivo ©
FAQs need to provide additional dAapb wla Jiauni L] odg ditall Oy Ao dliwi
information to the FTA chdnall bAollyadAill
+ Rejected: Your application form :
has been rejected by the FTA wlin @] GJl Junawill el 53y Ja .7
« Approved: Your application ALl 13 YAt wljlol
form has been approved by o - o
the FTA and your Clearing sl ade yualb Gilo] Wl GlLEf rody U
Company account is Lalio JAyg Jinuill
deregistered.
7. Does deregistration result in
deactivating the relevant EmaraTax
account?
The EmaraTax account is not
deactivated upon deregistration
and remains accessible.
Fees Free duilno roquwl
Relevant Not Applicable iV . T,
Publications ' Anllls cleliiol
1. The FTA may require more time if O gl (Lo joll ddtallelinjas .1
the FTA requests further info due oas) duolal Wloglso diallvilih Ja
T to information not being provided wlihil o laprogs
erms and . L W e o AR .
Conditions wlth th.e application Alnll ais iy ool Yol puluwiody gl .2 olanllq gl
2. Financial Guarantee would be JaaollyaaiilloJ]
submitted in original copy to the
authorized person
Glgingl 10
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Tax Agent Registration

Service Card Template

Uniced Avah Emirares

VLA Jhg Jiaas

GoaaJl Ablny @390

English A=l
Service Code 396-002-012-000 396-002-012-000 doaall jo)
Main Service Registration Joauill Ayl doaAll
Service Name Tax Agent Registration oA J1Ag JLoui GoaAll ouwl
Categories of All natural and juridical persons in the dga Lo Ulicylg sl yaladbyl . .. .-
Custgmers UAE : v ST omJ.oJLIJanJJ_v_JI um Utlolioll wilio
Service Type Transactional il doaall Qin
Service Government to Business Services, Aol dogAan Wloaa Jloell dogAan tiloas . .
Classification Government to People Qoaall &gl
Service Category |Sub-service Aducpodorn doaaJldio
Service Th{s ;ervice allows natqral anql UbicVlg sl alaiiil) doxr Al oaa Ayl ) _

- juridical persons to register with the U eMlAagA darall s Jiaanill doaallang
Description

FTA as tax agents

Channels and EmaraTax platform: uAl wllo) Gulgy
Working Hours 24 hours a day, 7 days a week Equll L6 U 7 ol Lo delw 24 | Joc Wielwg Wigid
for Providing the Goaall pyadi
Service
Time Reguired 35 minutes Aa%163 35 Ebqioll CLBgll
to Su_bml_t | roga il
Application wliall oy

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaol wliall il Ayl o Joc rogy 20

oloi) &Sglioll Crdgll

Documents and
Forms

Wlgingll

Contents

fields of law, taxation or accounting.

* Police Clearance Certificate/Good
Conduct Certificate

» |ELTS /TOEFL Certificate in case the
Language selected is English

* Diploma certificate in Value Added
Tax (VAT) or Corporate Tax.

e Copy of Emirates ID

e Copy of Passport

* FTA Tax Agent Arabic exam results
(if requested by the FTA to prove
that you have already successfully
completed the exam)

dx Ul Jo oo IELTS/TOEFL 6alaud »
Qilaiyl &2l sa jliaoll

Ay of Aol oll dotdll duyyr roglin dalauds
ClAapill

Auiljloyl dygall dolny o A °

2ol jlaa (Lo A »

(o Aoizoll oAl Jihgdljuisl dayii
(eUa)diallcln aic) A=l ds UL dall

Application by d'mu'ouw:
the FTA aiLa)
gl;lrl‘g_jjson to Applicable @i lua clisil dolj]
Tax Agent (Natural Person) (o= yaiub) owpa Jiag
« Bachelor’s or Master’s Degree duwlaodl Lo Hinale of uugugtlay 6alaui «
in tax, accounting, or any other 1T ole Unn b @l of Wgilédl of dupall of
scientific field recognized under the o Ly Jgosoll lsypitill (869 Aoiso
applicable legislation in the UAE. : Banioll sl Ciljloyl dga
* If the above-mentioned qualification 6alanis ollel 6)g 53 ol dalaviill pogiiod Ul @
is not available, a Bachelor’s Degree ol Ayl e Jlao oo Uwgujgdayl
in a field other than taxation, 6alauis 3gng Iy ()giledl of dnlaoll
accounting, or law is required, along Agor)l Wlizonll aa] (o laywyiso
with a recognized certificate issued Ayl Jlao v dnnAioll
by an international association dyall Jlaosdulosll 6allg uanAail all)
specialized in taxation. Eo Joc r86c Jio) Ugildll gl duunlaoll gf
e Proof of experience (e.g., (unnAioduiao dan
. employment contract with a LA 6alaud gi dusliadl Al Crag éalaud)
Required . . . - .. e
professional firm) must be in the Eglulig 6yl glhholl Wlaiiwmoll

@ilodillq

1
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Required
Documents and

Tax Agent (Juridical Person)

* Business or Trade licence to operate
as an audit, tax and law firm

e Certificate of Incorporation

e Letter of appointment of the
director or partner linked with and
supervising the services provided by
the applicant.

(5ylicl uamu) VLA Jiag
Josl dylaill duaapl of Jlocll dnay o

Blolao Linog Ayl (Lifn o adlénitline s

i)l 6alavuis o
8oy o)l of prollyusiulas
Laoa ) LilWloaall ple wuiiollguiliall

Uy Ul oAl Jusgllode ugg.u (Ao

duglinoll Wlaiimoell

Forms _ A6e Lo dunily Vaodilo gy ol (oliaya) @ilodillq
Note: A tax agent must have insurance Auiaoll sUA AV (e doduioll An (1ol
or be covered under a professional
indemnity insurance policy. o6Vl An)l.DOCq PDF dspnywileloll J16i

LUnUlsio 15 ga anlgll@loll oan)
Accepted file types are PDF, DOC and
DOCX. The individual file size limit is
15 MB.
Register a Natural Person as a Tax roLHA J1AgA ptthall oAl o
Agent: Al U|JL0|»7CU|QJ\).LCULLUQ cldij] .1
1. Create an account on the Ueo WALl A A9 roaA i oll Eqi juial .2
«EmaraTax» portal. LAuigria il Wloa Al dulgy olaaiwl
2. Select the user type and specify b)) o J1ag jua ode hsenll .3
the purpose of using the electronic Jowil sllhio JloAiwlg dosuln
services portal. aiall Lluliniogadi .4
3. Click on the « Tax Agent (Natural Af ol 46 6lg 0 Ay Jrnuuill foquuy &6 .5
Person)» option and complete the oA JiagA osaall yaaailh ol
registration requirements. ’ ’
4. Submit the application to the FTA. oy Unai oAl Juagl aun g :dihall e
5. Pay the registration fees after the dlAag of yliiel uaaih Ji6 (Lo aiusid o Uf
FTA approves the registration of ’ A
the natural person as a tax agent.
U.JJJ.n JLagAa \5]U.LCU| waAsill IR VITH)
Note: To activate the tax agent status, AU ulJLol»CUIq_J\).LCULLUQ <yl 1
the agent must be appointed by a (o WALl A g roa Aol Eqi Juial .2
Juridical Person Tax Agent or a tax Auigriallviloa Al dulgy ola il
agency. il Gan Jho Jua ode el .3

:,:g;idures and Lol Bllinio JloAiwlg (gl Cighallg Glelayl
Registering a Juridical Person as a Juagll guicVlyaaill gy yluag dirna
Tax Agent: Jailio peita uasuin Uagiro ol
1. Create an account on the \J_o_zl_]d_(ii]lulcmlg OULA d.:bgb

«EmaraTax» portal. oA J1Ag kﬁJ"LJ._'LdLﬂQ'Jij
2. Select the user type and specify T duadloJlulindliouadi 4
the purpose of using the electronic Aol 48 06lgo Ay Juinuuill oquu) &oa .5
services portal. OoLA J1Aag A Gjuicdl yaaaill Jiouni)
3. Click on the «Tax Agent (Juridical ’ ’
Person)» option and complete the
registration requirements. The
juridical person tax agent must
be linked to at least one natural
person registered as a tax agent in
order to operate as a juridical tax
agent.
4. Submit the application to the FTA.
5. Pay the registration fees after the
FTA approves the registration of
the juridical person as a tax agent.

1. How can the tax agent’s details be oAl Jiaglolly Juiasi JAhoy s Ul
amended after registration? i il A
EAQs Amendments to a tax agent’s JUA Uo Al Jiagl wbly a =i Aoy é)paio dliwi
details can be done through Lay] Jongll hos Lallg LAl ula doaall
the relevant service, accessible Ualhsnly

through clicking here
Natural Person Tax Agent VLA Jihg psuhll =V
AED 3,000 wIJLoIrMJJ3 000

Fees roquuyl
Juridical Person Tax Agent oA J1Ag G)licll yaAaill
AED 10,000 ) wihlol @)x 10,000

bigiagll 12
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CT_TP - Register Natural Person Tax
Agent without Exam Schedule Tax
Agent User Manual EN V1.2.pdf

CT - Register Natural Person Tax dLnll Wla Wljquitioll
Agent with Exam Schedule

Relevant
Publications

CT_TP - Register Juridical Person Tax
Agent User Manual EN V1.2.pdf

1. Meeting Eligibility Criteria Al julso cloriwl .1
Applicants must fulfill the eligibility Aol jylso loriwl adioll Ll iy
criteria stipulated in Cabinet chjdlunlao Ugils LW latle yngnioll
Resolution No. 74 of 2023, Article Joditi Lillg 12 6alo)1 2023 diwl 74 o)
12, which include educational 828l dulosll suAall duolsl Cilagoll
qualifications, practical experience, il juinlg asolullg 6l dug sl
language proficiency, good AuAqi rodg . Adrall (Lo 6220l Clhlisvlg
conduct, and passing the trainings wldnio (Lo Jndo JAuiy jyleolloda
and examinations specified by the AoraJloaaydd ool Jinuuill
Authority. These criteria are detailed
within the registration requirements oAl Jiaglgusi .2

attached to this service. . . .
U= rody Ul a il olod] A sy

2. Appointment of the Tax Agent 9',,‘--5“1‘:' Ll \J-LDU-ouUJ-DJldeqﬁ
Ula J1=QJ iy Ao o duypa dlag
Upon completion of registration, the Al 6pblog LayAll Jihgll
tax agent must be appointed by a
juridical person or a registered tax oAl Jiagl ol &aalall .3
agency in order to activate the tax L ) . )
agent status and commence their UoHizy Vuglaiollygiyall -Uagl
activities. Youlaljdplaill diall b grehgo
Mlplcrumu_éju @,!QJ.'.UU'O_Q]J joy
3. Legal Status of the Tax Agent dall sl yeeheo olUgigluio
Terms and Registered tax agents are not Joibollppeuilinll 4 .
Conditions employees of the Federal Tax Laallg hopml

ol daladl of Ll Jleisl pac Jla b
Adral rog&iw duoln] Wlaiing o oga Qi
2% 0 Lle Lnagig dojll Wiaiiollciling
2.002 0016410l JUA laaygjiwiliall
)16 Aol §rseii 26 Wlaiin oll olliwl
il oo cl) Joe rogy 20 oJl Al

Authority and must not promote
themselves as affiliated with or
employed by the Authority.

4. Incomplete Application

If the application is incomplete or
additional documents are required, QdlgUlg (il Ju poliul .5
the Authority will request the o . )

necessary documents, which the . U‘“!wlmdwuumwlim
applicant must provide within the Q’-"J‘ij.!k.."m?yl CFJ"??" Lm_ngﬂa:lgﬂJlg
specified timeframe. After receiving deleioll ydlg@livlls .o Loy 6aniol
the documents, the Authority may ol guuing Wloglwoll dyng Lislaly
take up to 20 business days to daol
process the application.

5. Compliance with Laws and
Regulations

The applicant undertakes to
comply with all applicable laws
and regulations in the United Arab
Emirates, including those related
to taxation, confidentiality, and
professional code of ethics.

bigiagll N3
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Amendment of Tax Agent Records

Service Card Template

Uniced Avah Emirares

UAall el Aol UM aw Ja =]

GoaaJl Ablny @390

English =l
Service Code 396-002-012-012 396-002-012-012 doaall jo)
Main Service Registration il Ayl doaAll
Service Name Amendment of Tax Agent Records Al M A A JJa i GoaAll ouwl

Categories of

All tax agents registered with the FTA

Adrall s Yglawoll il agll &ion

ULlol=ioll lio

Customers
Service Type Transactional Asilal doarll Qin
Service Government to Customer Services, Jlocl dogan iloan alol dogan tiloas . .
Classification Government to Business Services Lol €od
Service Category |Variation Service ducyo dorn GoaAll dio
This service allows tax agents to: o (Al 2l Agll Aoa Al o g Al
Servic_e _ * Amends, updates the tax agent’s ro_o]JngJ.ULLJJQJquJ_Q_J . doaall Lung
Description records oAl diagd Jiamiajaag o
* Renew the Tax Agent Registration
Channels and EmaraTax platform: «ULLAU Wljloh Culgy
Working Hours 24 hours a day, 7 days a week ggJ_JuijlgorouT%roq;_Jlg.decuu 24| Joc Ulclwq Wigid
for Providing the doaall pyadi
Service
;r;rgibR;ci:tuired 35 Minutes A2463 35 Ebgioll wibgl
Application il pyaQi)

Time Required
to Complete

20 business days from the date the
completed application was received

Joliholl il il ayl (o Joc ogy 20

roloi) &bglioll Cibgll

Documents and

Registration service, and updated

Application by \J-I-DU-OLLUQJ:

the FTA adal

Obligation to Applicable - Through the account 0§Liul ol Al bl JUA (Lo - @l L

Sign-up previously created to with the FTA " ol ) Jiauwil B | PHeS bl doldl
The required documents align with oA Wiaiin o &o @dolqii duglin ol Wiladinoll

Required the documents for the Tax Agent Wlaiinioll 1163 Linug oAl Jragdl Jrnuwi

dugliholl Claiiwoll

Forms documents must be provided based @lolllo
on the type of amendment or renewal.
* Amendment of Tax Agent Records Ul A Ag) el Jasi o
a. Access the EmaraTax account wln o PANIldag) ol Jgaadl .a
dashboard : LAl clyloh
b. Click on “Actions” on the Tax Agent | Ju5qJljuA (o alelpaih ude Al b
tile and then click on “Amend” (A ole hse Al od (Log uwAll
Procedures and c. Complete the Amendment process \_J_py_'LJIC'i..J..Lo:croLoJl .C ) . )
Steps . . . ) ) Ulglaallg Wiclpa)l
* Renewal of Tax Agent Registration oAl Jiagdl Jrawianag e
a. Access the EmaraTax account wln Lo Al dag) Ll Jgaal .a
dashboard ’ Al Wllol
b. Click on “Actions” on the Tax Agent | Ju5qJljua (oh @lelpaih ude il b
tile and then click on “Renew” jani ude hse Al pd (Log LAl
c. Complete the Renewal process umJJIC"u.Lo:croLoJl .C
1. Shall the tax agent renew its e oAl sl Junmi aaaiod Ja o
registration through the Amendment SowAll Juagil vnlaw Jyasi doas
of Tax Agent Records service? i L .
JAgluM o JaRidoaa Jouiti J
The Amendment of Tax Agent WJogdl i A aj alel o] owpAll
Records service does not cover tax | joo @il vuanioupAall Jrag ole Lingg
agent registration renewal Wllnioll Go Golgi Lodg Lavitalln alavil
FAQs 2. How can the tax agent amend the Opato dliwi
linking to the tax agency it is linked Anld)l Juasi oAl Jiag ggaywaa .2
to? Loy ipoll duyp Al dagu
To amend the link to a tax agency, Jaag)l ode Al ddiag)u bl o s
the tax agent shall first delink the tax | (Lo duupAll dagll bl bl Ugl Al
agency. This can be done through Al Al Agd g sl Goas JULa
the Delinking of Tax Agents service.
Gibginoll 14
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https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Delink%20Tax%20Agent%20from%20Tax%20Agency%20by%20Tax%20Agent%20Ar.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_General_Procedures/Delink_Tax_Agent_from_Tax_Agency_by_Tax_Agent/Delink_a_Tax_Agent_from_a_Tax_Agency_by_the_Tax_Agent_EN.pdf
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Tax Agent Renewal Fees:

;oA Aol i A a A~ rog )

Publications

Professional Standards for Tax Agents

Guide

(Al M Aglu dnlali duioell lyleoll

Fees * Natural Person: AED 3,000 Wwlilol Paya 3,000 = uhllyaAsdill e rogupi
e Juridical Person: AED 10,000 wililol P> 10,000 5)luicUl yaAdill @
Amend Tax Agent AJ| [ A=

Relevant Renew Tax Agent Al [RWANaY]

dLnJl WA Wijguitioll

Terms and
Conditions

1. The applicant must be registered
for Tax Agents.

2. The Tax Agent is required to
submit a request to renew their
registration in the register within
the prescribed timeframe, and
no later than twenty (20) days
from the date of expiry, with
all applicable fees duly paid in
accordance with the approved
regulations.

3. The Tax Agent is required to
update their registration details
upon expiry, in accordance with
the approved requirements and
regulations.

Jisga llnuue ulhlipado Ugay Uluny
Adpall o) oua

Anaiulbh oya iy oupall Jihgllojily .2
o)l JUa ddrall sa) Jauwll o 0a 1o
(o Log) (20) (e jolaiy Y Losg a3 a0l
8))9 ol roquupl elQuiinl Eo 218l claviil Ayl
Baoizolllnilgall lbog

A2 Wbl Cya iy oAl Jihgllojily .3
Gllhioll o9 il claiil e
Baoisoll gl

oLAnllg knguidll

Wlgingll
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https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Amend%20Tax%20Agent%20AR.pdf
https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Renew%20Tax%20Agent%20AR.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/AR/Tax%20Agent%20Professional%20Standards%20Guide%20AR%20-%2013%2005%202019.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/AR/Tax%20Agent%20Professional%20Standards%20Guide%20AR%20-%2013%2005%202019.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_General_Procedures/Amend_Tax_Agent/Amend_a_Tax_Agent_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_General_Procedures/Renew_Tax_Agent/Renew_a_Tax_Agent_EN.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Tax%20Agent%20Professional%20Standards%20Guide%20EN%20-%2013%2005%202019.pdf
https://tax.gov.ae/DataFolder/Files/Pdf/Tax%20Agent%20Professional%20Standards%20Guide%20EN%20-%2013%2005%202019.pdf
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Service Card Template
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Qs Wlag Jroaus

GoaaJl Ablny @390

English A=l
Service Code 396-002-013-000 396-002-013-000 doaall jo)
Main Service Registration Jaowill A5l doaAll
Service Name Registration of Tax Agency A AlAg Junai GoaAaJl rouwl
All legal persons licensed by the Ju6 (o Un Aol uylicl ualaaill &ion
Categories of competent licensing authorities whose VoI oo dnisollyatalill tlan
Custgmers activities meet the requirements for Ay WUlAgA Jinuillolling o owdiia il Uuloleioll Clis
registration as tax agencies in the @oall Lo
UAE.
Service Type Transactional Asilal GoaAll Qin
Service Government to Business Services Jlocl doganuiloan .. .
Classification Qoasli &gl
Service Category |Variation Service ducyodonn doaall dio
Service This service allows legal persons to 1ol gylicVl yslaubil doa Al oaa Ayl doaall ng

Description

register with the FTA as tax agencies

duupA CUAgA diall sa

Channels and
Working Hours

EmaraTax platform:
24 hours a day, 7 days a week

auAl Wljloh dulgy
Equulll Lo PUI 7 gl Lo delw 24

Joc Wlclwg Wigid

for Providing the doaAll pyadi
Service

Time Reguwed 35 minutes Aa%163 35 Egioll CLbgll
to Submit ;"'°'|
Application - o2

Time Required
to Complete

20 business days from the date the
completed application was received

Joisoll ]l pliwl Ayl o Joc rogs 20

oloi) &Sglioll Crdgll

Application by d'wu'ou'LbJ:
the FTA Aira
so,itg)lrlfjson to Applicable Gunii lia clisil dolj]
« Certificate of Incorporation, Aol ol il 26 ¢ yuwlill aladi
Memorandum of Association, (g yYl) dAluill
or Partnership Agreement (if Ja=0oJl dyjluw Jlocl dunay gl dyjlai duny e
Required applicable). . . il ehlol) yo il jlgng duililoyl dugall © i
Documents and . Vghd Trade Licence / Business ) ) QAL TTVILEY] duglinoll ol;.{.uuf;Jl
Forms L|c§nce Ua Al (e Agduioll A da)n (Juoliddyig © iloillg
* Emirates ID and passport of the Auiooll
owners and authorized signatories
* Valid professional indemnity
insurance policy
1. Create an account on the Emarat AU Wljlo) Gulgy ode Wl il .1
Tax portal. (o UALJl A g roa AT oll g Juial .2
2. Select the user type and specify Auigriaiyl wloaall dulgy rolaaiwl
Procedures and the purpose of using the electronic G All dJl"bgfl»mﬂuJ_c Joy_DJI 3 ) _ )
Steps services portal. . dJQJJ.LL“uU.Lb.Lo \,JLo_ﬁ_LuJ.!q Ulghhallg Wiclpayl
3. Click on the «Tax Agency» option Aiall oJlulnllioyadi .4
and complete the registration
requirements.
4. Submit the application to the FTA.
1. Is a tax agency required to be Ayl daglgai Ulualgl o Jao .1
registered for VAT with the FTA in | g3J Aol oréll dupal ©1imo dlaio
order to register as a tax agency? WA A Jinwill (o (LAeii odn diall
FAQs It is not required that a tax agency Ty Ao i
be registered for VAT in order to Al A g A Ol wnalgdl (o uwy
register as a tax agency with the JA0iiuin Aol oll dotdl duypAl Ao
FTA Arall gaJ dyypn Alag s Junwill o
Fees Free dulao gLl
Relevant Tax Agency Registration Al Aagl Junai

Publications

dLnJl OlA Cljguitioll

Wlgingll
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https://tax.gov.ae/Datafolder/Files/Service_card_23/Registration of Tax Agency AR.pdf
https://tax.gov.ae/Datafolder/Files/Service_card_23/Registration of Tax Agency AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/VAT_General_Procedures/Register_Tax_Agency/Register_a_Tax_Agency_EN.pdf
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1. After registration, one tax agent at oA J1ag iy Ul Juaaill sy 1
minimum is required to link to the i oJl duup Al AULAgIL J6Ul e Anlg
registered tax agency before the dlagA lakhliti duujloos L) douy Ul Jid
tax agency is allowed to practice Ay
as a tax agency AU LW J1Ag gy doaa odl Jgaal .2
Terms and 2. To access the service of linking a " Lo hsen Aoy duyall .
Conditions tax agent to a tax agency, click Lepol vy ddamoll Gyl oultagll .3 rolaallg bhguil
here ddrall &ola lamoil egpi Uiinyg diiall
3. Registered tax agencies are not
branches of the FTA and must
not promote themselves in such
capacity
liginoll n7

Contents



https://tax.gov.ae/ar/services/linking.a.tax.agent.to.a.tax.agency.aspx
https://tax.gov.ae/en/services/linking.a.tax.agent.to.a.tax.agency.aspx
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Link Tax Agent to Tax Agency AQupall UagIU LAl Jiholl hy)
Service Card Template doaall AdUny @3g0d
English Ayl
Service Code - - doaAll jo)
Main Service Registration Jaounill Ayl doaAll
Service Name Link Tax Agent to Tax Agency QA WAL LAl Jiagll ay oaAll rouwl
Categories of All tax agents registered with the FTA ddrall ) Ualauoll Al AlAgll &lon Ll olsioll Cilis
Customers Utlo
Service Type Transactional Asilal doaall Qin
Service Government to Business Services, Alol dogAan Wloan Jlocl dogan iloas dorall £oi
Classification Government to Customer Services to ¥
Service Category |Variation Service ducyo dorn doaAll dio
Service This service is used to link the tax oAl Jiagll ny doxAdloaa JUA (o rody oaall
Description agent to the tax agency. AduypAll ddlagu %o 9
Channels and EmaraTax platform: Al wilo] dulgy
Working Hours 24 hours a day, 7 days a week Equll Lo LI 7 Ul Lo delw 24 | Joc Wielwg Ligid
for Providing the doaAll pyadi
Service
Time Reguwed 15 minutes 48161315 ESqioll Cusgll
to Submit ;"'°'|
Application wlhll ogaQi)
Time Required 20 business day§ fr(?m the date .the Joiaolwliall pliwl Ayl o Joc rogy 20 roloiy &dgioll CLigll
to Complete completed application was received g
. . JLO Uo Ll
Application by : Lol
the FTA Aira
Obligation to Applicable Gunii P
Sign-up Gl el diolpl
A valid professional indemnity Goin dylw Hdaell gl (1ol dunygy
insurance policy that includes the Juagll aloicl oy gl bui)l Juragd! oawl ode
. name of the tax agent or the tax k oAl
gi?:z:;?aits and agent’s number. ’ duglnoll Wiaiiwmoll
Forms (PDF, DOC) &uni o dWaiboll il loll Elgif iloillg
Accepted file formats are PDF, DOC. Cullkio 15 anlgll loll pan (ghy Ulhuny
Each file must not exceed 15 MB in
size.
Step 1: Review the eligibility criteria, AoVl jylso Lle EMLNVI:T 6glaAll
required documents, and frequently OyAiol ddiwllg duglin o)l Wiladinellg
asked questions.
Qo2 Gig Ldoriall Ll JloAiwl :2 Sglaill
Step 2: Complete and submit the
Procedures and online application. k-’..‘w'mld""bgﬁ U"” uUaJIde;Irw.uuaJamLo . . .
Steps Whgly alay pdd agle AQdlgoll OJ] eling Al Ulglaallg Wiclpa)l
Note: The request will be sent to the ode oAl Jihgll A8 6l o Apnoy Ay Al
tax agent, who must approve it in Airall oJlwliadl pua & ol Jagl wilin
order to be linked to your tax agency. LSlAll dgalaiyl
Once the tax agent approves the
linking request, it will be submitted to
the Federal Tax Authority.
3. Who can submit the application to Aol Ol pya gl &y o 1
the Federal Tax Authority (FTA)? uSILA L dyalasl
The application must be submitted (Al ddlag)) Jud (o wiliniload)
by (the tax agency).
mlqwm@bqwﬂbl@m—ﬁfﬂ.d@ 2
FAQs 4. Qan more than one tax agent be S AlAgy 8ypAlio diwi
linked to a tax agency? ) L ) ) )
Anlg VWA J159 Uo HAl hy S o) (o=
Yes, more than one tax agent can Juagll g Ao Un wo Aupn dlagy
be linked to a tax agency. However, 610l Lb 62 1lg Ay Alhgs LAl
a tax agent can only be linked to .6anlgll
one tax agency at a time.
Glgiaoll 18
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. What happens if you submit an

invalid professional indemnity
insurance policy?

If the tax agent’s professional
indemnity insurance is invalid, the
application will be rejected by the
Federal Tax Authority.

. Can | check the communications/

notifications sent by the Federal
Tax Authority in my EmaraTax
account?

Yes, you can find communications/
notifications sent by the Federal
Tax Authority to your registered
email/mobile number under the
«My Correspondence» section in
your EmaraTax account.

When will the application be
submitted to the Federal Tax
Authority?

Once you (the tax agency) submit
the tax agent linking request, the
tax agent will be notified by email.
The tax agent can then either
«approve» or «reject» the request
through their EmaraTax account.

If the tax agent approves the
request, it will be forwarded to the
Federal Tax Authority.

The application will be reviewed
by the Federal Tax Authority. If
there are any deficiencies, it will
be returned to the tax agency to
complete the required documents,
after which it will be resubmitted
to the tax agent for approval or
rejection.

If the tax agent approves the
application, it will be sent back
to the Federal Tax Authority for
further review and processing.

If the tax agent rejects the request

or takes no action within 5 calendar
days of receiving it, the request will
be automatically cancelled and will

not be submitted to the FTA.

You will be notified by email of the
action taken by the tax agent.

. What happens once the application

is submitted to the Federal Tax
Authority?

Once the application is submitted
to the FTA, you will receive a
reference number. This number
will also be sent to your verified
registered email and/or mobile
number via notification.

odaoll uAagRill Jroli Cload 1Al tany ko

fallo pe

J5el pdaodl pag=il kol Uls Ula (o
whllyao) oduw Lon_i.c.c}JLnJ_J_.(: oAl
ALlpAl alaill drall J1s (o

Lol (o 9Tl ity Jo

dyalaiyl ddgall J1b (Lo @luwyoll Ciljlsbl
FuLAl Wllo] wlin o LAl

Ueo Ayl CiljlseabVl A\l o)l Alay] (50
Ul Ulgie Ul esslpAll dalaiyl diall Jis
s OO JauollQilall o) /odgriall

sl Ullo] wlin Ko Ml o

SuslA L dualaivl

nywling (@uyAll dtagd) puadi Aoy
DA gl L] ol oAl Jiagll
Jgunos oigia il A uo

Uo bupllhulin quaop gl agolgy Ul owpAll
@olg Jla Lo .U A Wilo] v Al JUA
Juw)| pdpw oyl culia ode upall Jisgll
rodw 1lAl dgalasyl ddgal o] widial
dualaivl ddradl Jud (o wlinl dsalio
ol A dlgi agag Jla o9 W LSlAll
JloAiwy duypall dtagll ol uiliall el
Wl Aoa 8 6alel o dug L ol Ciladisoll
V09 .UAOI gl A8 blg0l) Hupall Jihgll
i hllole oupAall il Golg o
WlpA ) dgalaivl drall ] sl 6o Al
ol Jla Lo Lol dalioll Wlelin] Jlo Aty
Wl Al od of Culindlyaop oAl Jisg
oMiwl 3y a10)9Qi LI 5 Ay Lin cliq]

Vo LILal Jauinyuilinl ele] ol aalinl
iy L SA D dalaiul ditall oJl o2 g
claVl e Ldgia Il Al da gy el
oAl Jragdl J18 (o 03l rod i

ddrall il oya b apaos¢aaiinlalo .

SlpAll dualaiyl

Ayl drall ol wilia)l oya i spnod
] dnunlgy LAyl ool psdl Juw))
w@ilall ooy /sl dgria il ey o)
Qio @énillod Gl
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What is the expected processing
time for the application by the
Federal Tax Authority?

Generally, the expected processing
time for a complete application is
20 business days from the date of
receipt.

However, if additional information
is required, the FTA may take
additional time to process the
request.

You (the applicant) must provide
the additional information and
resubmit the application. The
FTA may take up to 20 additional
business days to respond to the
updated application.

If the updated application is not
submitted within 60 calendar
days from the date you receive
the notification from the FTA, the
application will be automatically
rejected.

Can | save the application as a
draft to complete it later? If yes, for
how long?

Yes, you can save the active
application as a draft and complete
it later.

whlldsalio Jlos) &dgislivisgliga lo .7
SUSlA D dualaidl ddyall Jisd (Lo

wihl Jlosy &bgiollcisgllole JAiiy
9 20 ga  SlAl Aalaidl dirall Jud (o
gl JoiolluilingloMiwl U Uo Joc
Ulogleo sludldalalldla (6 Ui o
CUlpA L Aalaiyl dirall Greiwia g drola)
P60 ule.lhildallzol polAlULGg
6alelg drolayl vloglsoll Agjiilingl
Qalaiyl ol Gpeimi a6 il oga 8
wliadlode ) pold) Joe ogy 20 Lislall
whloyadidale] pac Jla oo Wanoll
LoVl Ayl (o L0lgdi gy 60 JUA

o) LlAll dalaidl dirall (o Jleaiyl
Wil Jadinulhliyas)

AijaniléaguoauilinllAga piiho) Ja .8
Uro o) o dulall cuila 13] Sloay
SeLsgll

(62qu104) Gululnl Ao elifg) o]
rod 13l Jla Gl ude g2V tisg o AlloAlg
22100 (0195 0g) 60 JULA Ll 020
o . LIWEL JAuiyellin sl2]] oduy Ay
Gy Ulgic oJl dydald willsad] Y

rod sallelliga roud) Aol dgrinll
Qio@anill

Ll @Ua (o @8l pdihosors .9
SslA L dualaiyl dirall sad pad sl

olde 18l a8 sl el Ala Lle ELnL
AUl OJ) LAjlg desgliod dag) Liygsi Golle

FAQs o o B " &) Ao dLiwi
However, if the application is not 3g0J a0 gl oSl oy od - 6agluo ¢
: e il a6 Jué o wilinll
submitted within 60 calendar . L .
. wlih ]l edgoioliwlod - dalollard o
days from when you started it, __ o I .
the request will be automatically 240 gag Uhallanatail M&&%ﬁ
cancelled. alaiyl darall A - Wlogls o JUATIL @
Reminder notifications will be sent 028 6 (Lo duoln| Wloglse o wiblAll
to your registered and verified wliall
email address/mobile number. J16 Vo wilin ]l @agod UAL) ol - UAgo)o ®
wslpA L dgalaivl digall
9. How can | check the status of wlihl @agod ule AdolgollCioi- Jgibo °
the application submitted to the rod 269 Wil l) dualaidl ddrall Jid (Lo
Federal Tax Authority? clabduypAll el Eyang
To check the status of your
submitted application, click on the
«Dashboard» tab and refer to the
following status indicators:
* Draft - The application form
has not been completed or
submitted by the applicant
* Under Review - The application
form has been received by the
FTA and is under processing
e Pending Information - The
FTA is awaiting additional
information from the applicant
* Rejected - The application form
was rejected by the FTA
* Approved - The application
form has been approved by the
FTA, and your tax records have
been successfully updated
Fees Free dilao roquuyll
GLqgingll 120
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Relevant
Publications

LIl Gla Clyguitioll

Terms and
Conditions

* You must be registered as a tax
agency with the Federal Tax
Authority.

* Your tax agency account must not
be suspended or deregistered.

e The tax agent you wish to link must
be registered with the Federal Tax
Authority and not be linked to any
other tax agency.

G Ayn Athg S U o YAl Ul elyle
ALSlA L dyalasyl ddall

woladl duupall ddlag)l ula (g Viuiay o
Al ele] of Adyl<i od 26 ¢l

CUSVICV WIS ICAV ST PV INFENY[VEEVIVIRE
Vg Vig LAl dalaiyl diadl sa) Moo
Sl dupn diag sU ndiro

olanliq kgl

Wlgingll

Contents

121




iy sa Ll asbaiala igg ll
FEDERAL TAX AUTHORITY

Corporate Tax Registration

Service Card Template

Uniced Avah Emirares

LA il dpd b Jrauill

GoaaJl Ablny @390

English A=l
Service Code 396-002-026-000 396-002-026-000 doaall jo)
Main Service Registration Jroill run§pl doaall
Service Name Corporate Tax Registration Glapidl duypn o Jiawill doaall ouwl
Categories of All persons required to or entitled to Junil Jaladoll of Jgoilod Uatadill Gron
c register for Corporate Tax with the ddrall ) el dyy ) Utlol=ioll lio
ustomers FTA
Service Type Registration Jiowill doaAallQin
Service Government to Goyernment Services, dogAanloaA Q_oqbg.l dogAan CJLOA? )
Classification Government to Business Services, AoV dogAan Wloasa Jlocl AoaAll £qi
Government to Customer Services
Service Category |Variation service ducpodonn doaalldio
This service enables all persons Al ualaubll &lon) dorAlloda Ayl
subject to Corporate Tax to submit a Addrall s Jrouni wilin roga & clapill daypa)
Service registration application to the Federal ode Janallwaayelag adbipAall dalaivl
D - Tax Authority, in order to obtain a Wlolfi\WJ JUioVlg ilapivl Gy Jinini od) doaall g
escription : ) T )
Corporate Tax Registration Number o9 oll duyynll
and comply with the applicable tax
obligations.
Channels and EmaraTax platform: LAl Wilo] dulgy
Working Hours 24 hours a day, 7 days a week Equulll L6 LI 7 gl Lo delw 24 | Joe tilelng Wilgid
for Providing the " " doaall oyadi
Service
Time Required 25 minutes 0516 :
to Subm?t oo &baiol u'og'”
Application R

Time Required
to Complete

20 business days from the date the
completed application was received

wlin ) ddral roMiwl Ayl (Lo Joc roql 20
Joiholl

roloiy &bgioll Cidgll

Documents and
Forms

* Emirates ID and passport of any
owner holding more than 25%
ownership, and of authorized
signatories.

* Proof of authorization for the
signatory.

Accepted file type is PDF format, and

the maximum size for each file is 15

MB.

L4691 Jgaoll uayg el wlydl °
Anllg PDF din)oa Agiboll wlaloll Elgll
LUl1015 ga anlgll @loll pan) Huasll

Application by dJ'oU'ouLle
the FTA dral
gizu?j::on to Applicable Wlno lua clisil duolil
+ Certificate of Incorporation, Aol of wuwlil a6 ¢ yuwlill alauh
Memorandum of Association, or (ang Ul) dAluill
Partnership Agreement (if available). Aoy A8159 i of gl Ul 6alauds
« Commercial Registration Certificate, “dnArolldani e 8)aln
or any official document issued by odl ol JosSoll dylw dylaidun sy o
the licensing authority. (Lang U Egrdlluany)
» Valid Trade Licence, including ellio)ello JAJ pomll jlgng Aoyl dygall o
Required branch licences (if applicable). UaAaoll &rongauanall (e 257 (Lo yisl

dugliholl Claiimoll
@ilodillq

Wlgingll
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Procedures and

1. Create an account on “EmaraTax”
portal by registering with your
email ID and Phone number or
login using your existing ID and
password.

2. Create your new taxable person

Al Wlloh dulgy ode A Uit ooy .1
oo ATy Jawilh G ue
o ol el uatall @ilall g (ki Ayl
Aolhg Odopin Ayl Pl ATl Jgaall
Ll ol jgpoll

by eicelo il ooyl 2

Publications

Steps profile or select the relevant 1= @lo Juial gl aaa duyall fala Ulglaalig lclya)l
taxable person from the taxable A5l (Lo \dsoll AupAll EAAIl ua ALl
person list. : Aalioll
3. You will see the option to register A o JawilhuAa ey asyspiw .3
for Corporate Tax. Please select dLojlg]L_p‘Jl A0 AT elaglolapill
this option and complete your chualadl il
registration.
Please click on the link below and dury Ll a@nillg olal il ble sl oy
FAQs navigate to “Corporate Tax”. Wlapill O)) Ao GLiwi
https://tax.gov.ae/en/fag.aspx https://tax.gov.ae/ar/fag.aspx
Fees Free of charge dilao roguul
Relevant

LIl Gla Clyguitioll

In accordance with the provisions
of the Corporate Tax Law and the
executive decisions issued there
under, all taxable persons must
register and obtain a Corporate Tax
Registration Number in the United
Arab Emirates.

A natural person is required to register
if the total revenue generated from
conducting business or business
activities exceeds AED 1 million within
a calendar year. The following sources
of income are excluded from the
calculation of revenue earned by the

Gljlpddlg wlapill dypa (Jgilsd pltanl Wog
&lon ule Ly dungol 6alnll AyayQiill
Jannlg il dypn U us Al galaaiill
Wga Lo Wlanill duypA Juauwi by olde
Loyl

Jo 0o Jlawill peuhllya il ole (=i
duwjloo (o 890l whilell Llos)] jolaj
o Uatlo &lio Jlocll dla il of Jlocll
Wiaslsl o Odiiuyg Ayallio diw JUA Wiljlo)
2ol Lo o=l lyaAIll A8 6ol

RN/

walaljlodiwyl JAy .2

Gl il Ay .3

A Uo Laylusslpal dpalaivl ditalluiling g

‘Ic':irr:ré?t?::ls 1nat§ral person: Glapil qﬂmuommlumwlmbmm olanilig gl
. Salary Wljloyl o
2. Private investment income :
3. Real estate investment income wIgild YUAT UljloYl 6Jga L6 Eqpall:diAnM o
The Federal Tax Authority may also T UldAapilh J alaiol (a kil of blao
request certain Exempt Persons to Aigild WULA pried Vg oawspluiaelh of
register for UAE CT. dulaoll Egpoll o wiling U aella) dlndio
9l Jruwill dgall oo Jauo jlicl yasiil
Note: UAE branches of domestic Jndio JAauiyalapill dypA ) aljlpédl oga &
companies are an extension of Aol Lo
their “parent” or “head office” and i
are not considered separate legal
entities. Therefore, UAE branches of
a domestic juridical person are not
required to separately register or file
for UAE CT.
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Uniced Avah Emirares

Corporate Tax Deregistration Gl il Gugpa) Jaaawill el
Service Card Template
English Ayl

(The code will be added from
Khadamati system)

Registration

Service Code (GIloaA PUATUo Jol Aol o) doaAall jo)

Main Service Jiowill Al doaall

Service Name Corporate Tax Deregistration Glapil dupnd Jiaanill el oAl rouwl
Categories of All persons registered for Corporate G wlapill dup Al Gula i oll ualauill Guon . e
Customers Tax with the Federal Tax Authority slAl dualaivl diall Utlol=iollwilio
e Government to Government dogAan)lodldogAanlliio ©
Service Type * Government to Business Jlocll Elns sl GogAanliiio © doaAll Eqi
* Government to Customer Aol bl doganliyo °
Service Transactional o¥5] .
Classification W=l dorall Cain
Service Category |Variation ducpodorn doaalldio
Service Use this service to_dere_gister_ from A Jinani el doaAlloda wilia oy i _
Description Corporate Tax registration with the SlAl dyalaivl ddradl sad el uatadl cladll doaall@ng
FTA
Channels and You can apply for this service from AU Al Cllo] Algy JALA o wilindl oua i (1A oy . e
Working Hours EmaraTax platform: fgﬁJ__lULUlk}brom7.rog__J.J|u_bd_CUU 24 ULCUU.?..UIQ'LQJI
for Providing the |24 hours a day, 7 days a week ’ ’ m"mml
Service Lasll
Time Required 20 minutes d©16220 - o
to Submit i ml u.og.ijl
Application L Lot

* 30 business days from the date the
completed application was received

wlin ) ddyaJl oMiawl Ayl (o Joc ogy 30
Wloglso l Ll dalall Yo b .Jolaoll

Time Required

by the FTA. However, in case
where any additional information
is needed, FTA may take additional
time to process the application.
The applicant should provide the

WilpA D dgalaivl dirall Gpeimi 26 duolal
80 Lle Liny Lilhldalleol LolA| lisg
8alelg dronll ulogleollogadiilingl
Al gr=imiag ditall ulinl oy &
wode Al 1Al Joce rogy 30 wiblpAall dyalaiyl

to Complete addition_al in_formation and re-submit Yanglludiall Walholl Cudgll
Application by the application back to the FTA. 60 Ugae b LLnliPya 6T éale] i) rod 1] U0 uJ.IoJI Jloasy
the FTA It may take the FTA a further 30 Wlogls ol dirall ilin dylilo Losgdi logy Aol Jud
business days to respond to the lalgAao) ol Loy Aoyl
updated application.
If the application is not resubmitted
within 60 calendar days from the
date FTA requested additional
information, the application might
be rejected.
Obligation to Appl_icable - Through the_ account 0§i] o G Wl JALA (o - @il
Sign-up previously created to register for Tax Ayl @ ol gad Al Jumawil 6 e | wlwa el duoljl

with the Federal Tax Authority shAall

Wlgingll

Contents

124



iy sa Ll asbaiala igg ll
FEDERAL TAX AUTHORITY

Uniced Avah Emirares

Documents Required:

The following is designed to help
you prepare the documentary
requirements that you should have
at hand in order to complete the
application form:

:uglinoll Cilaiimoll

Alae] o Eliacliio) b Lo odoniod

Jolilo (0 UgaI Ul uiny il audsligh wllnioll
il dgoi JloAl Jal o 2l

Steps

Step 2 - Complete and submit the
online application form.

Reaso_n for_ Docu_ments G Ll Al | USUI ]
deregistration tary Glail noll & Jlocll &u
zils?nc;fss evidence proving the w@lmﬁl@c&iﬂj: Jlocll eloalil
Sale of the business - — . - —
Documentary OJLCEIU‘”J..QJJQM",‘O ng| U‘!b‘?." OJ_!_'C!
Merger of evidence proving — Mmluﬂ;ﬁ Sl
Required business the Merger of the L0gJ L A dinio Aa 550l & _—
Documents and busines? Jo=l Jo=lluaba|| diglinol Uh".'uLOJ“jJI
Forms Re- Documentary dln vl Al @slg sal @xtoto
domiciliation |evidence proving the i
of the Re-domiciliation of PNGg JPGg PDF \a Agidoll wilaloll Elgil)
business the business lollpan) pun bl Al XL SXg JPEGy
Documentary (Cnlleio 5 g a0l
Cessation of evidence proving
business the cessation of the
business
Other Other relevant
documents
Accepted file types are (PDF, JPG,
PNG, JPEG, XLSX)
The individual file size is 5 MB
Step 1 - Please check the eligibility Aol jylseo ude LY o sudoll 6glaall
Procedures and criteria, required documents, and d=slivl dillg duglinoll@ilollg
Frequently Asked Questions. odarialJl clin il ddisd oo ailil 6ghall | Wighallg Wiclayl

doJaGiq

For the Frequent Asked Questions,

Lo h Al oy dssuidl diwil

Publications

Tax Deregistration Timeline for

FAQs ' sl d15wl
click here
Fees Free of charge dulao Qs_ogJ.oJI roquwl
AoaAlloiaa]
Federal Decree-Law No. 47 of 2022 - 2220 diuwl 47 ob) salail (jaildy roguuro
Article 52 " 52 éaloll
Relevant

2023 diwl 6 o) Sl ll Gualaill ddial jikd

Ll Wla Cljguitioll

Corporate Tax - FTA Decision No. 6 of Ay il el uiln oua i d iy
2023 Glapill
Eligibility criteria: Ulall pyleo

The following is designed to help you
determine whether you are eligible to

13l Lo aani o elinclino) Oy Lomomroq
A ol Gloaal oaa oadill Uago Clis

apply for this service or not: JoslJlQsqi »
» Cessation of business Jlocll &y »
Terms_ {:md * Sale of business Jloclleloadl o oLAnlIg kgl
Conditions . S o
* Merger of business JlocVl(1ngibale] o
+ Domiciliation of business Jawoll a iy Ohuliaii gral ol sl
* Any other reasons that require the Glapill dypn ualel Juaunill leJy
Registrant to apply for De-Registration
for Corporate Tax purposes.
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Amendment of Excise Goods Record

Service Card Template

Uniced Avah Emirares

AsWEiiv Sdudl Jaw Jua =i

GoaaJl Ablny @390

English A=l
Service Code -396-002-027-000 -396-002-027-000 doaall jo)
Main Service Registration Jouill Ayl doaAll
Service Name Amendment of Excise Goods Record A5Leiivl &l Jauw i doaall ouwl
Categories of All persons importing, producing, or ol Ugaiis of Ugajgiuy (ol untadbll Euon . e
Customers stockpiling excise goods in the UAE Aol o AUSLEEI L2l (Jgjay Ustlolioll wilio
Service Type Transactional Ayilnl doaall in
Service Government to Business Services d WloaA . .
Classification Vel fosnatie Qo2 €9l
Service Category |Variation Service ducyodorn doaalldio

Through this service, the taxpayer Ayl &ola) Aoy GoaAlloda JUA (Lo

can submit a request to amend the Aol &l jleawl Jya =il (ilih oy di
Servic_e _ pricgs of excise.goods listed in the 63Lc!LTJ_quT‘.fL.ﬁl_6_'UU|@.LUJJ|d.ojL6 u_o(lgp_oJI doasll g
Description Excise Goods List, or request the dirall laphil ol &l o Lein §l@ing

reclassification of any item published SlpAll Gualaivl

by the Federal Tax Authority
Channels and EmaraTax platform: «ULLAU Wljlop Culgy

Working Hours

24 hours a day, 7 days a week

Equll Lo PUI 7 ogul Lo delw 24

Joc Wlclwg Wigid

for Providing the doaall opyadi
Service

Time Reguwed 45 minutes 4616245 Ebqioll Cusgll
to Submit > olrou
Application : B

Time Required
to Complete

20 business days from the date the
completed application was received

Joiaol wliall il Ayl o Joc ogy 20

oloi) &Sgioll Crdgll

Documents and

the market from at least 3 major

Application by dJ'ouoLLLbJ:
the FTA Aairay
Obligation to Applicable - or through the account 0§ UiL] roJ Bl ulual dug'uogi—@_mﬂ i el duofil
Sign-up previously created to for Excise Tax ALVl dugpAal) Junmil W o < elivi] Qrolp]
- Official request letter for price éale] ol Jlewll a =il oy ulihulias e
amendment or reclassification of Jinlaill Euon lorio wlinilialing
items, including all details and data wlinllg aqidydél=iollwlllg
related to the products and items Ay)la il Ao\l =)y dAapilldse clj] ©
* Proof of company relation with the 3 o Yol Lo WL &l W]
brand &5in 1alio 5 of sl ude S d5iad palio
Required  Proof of retail selling price in Jaubl 3 623.0J Aylgill Yoai Ul uiay) Gyl

dugliholl Glaiimoll

Forms retailers or 5 other retailers (dates Sl o WQinllaliniéale]ude Jua © @lotllg
have to be for 3 different months) : Byguirioll AU5L&TI
* Proof of evidence for item
reclassification of the published anllg PDF dsuny o @i oll wlaloll Elgil
Culleio 15 ga anlgll@loll pan] Huaslll
Accepted file formats are PDF, and the
maximum size for each file is 15 MB.
1. Access EmaraTax account Ulloh Wl Lo PANIldag) VIl Jgaadl 1
dashboard. : LAl
2. Click on other services WA Wloaalh wygui vl Jgaadl .2
3. Click on “Excise Goods List” @IVl dolile) bde hsenll .3
4. Choose the items you would like to ol Loyl a=isicy ol &l jial .4
Procedures and amend their price or item category laQliniéale) @il “la Clelayl
Steps reclassification Lo Lol glewll Juiash ole hsnll .5 > 9 =
5. Click on price amendment pin ol yleawll L= dulo ey ex il Gl il
showing in the blue pop bar Al iniéaley arini juial
or choose classification, for wulhlldiiei .6
reclassification request.
6. Complete the form.
Glgingl 126
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In what scenarios, should | use the
price amendment application?

This service is used to update the
prices of products listed under
excise goods in accordance with
changes in local market prices,
provided that the adjustment is
not the result of discounts or other
promotional offers.

. Who can submit the application to

The FTA?

Anyone who has an EmaraTax
account can submit a price
amendment application to the FTA.
Please refer to the eligibility criteria
and required documents to submit
this application to the FTA.

. What will happen once the

application is submitted to the
FTA?

Processing your application:

a. Your application will now be
reviewed by us. If we require
more information to assist with
our review, we will contact you
by email. You will need to provide
the information requested for
us to continue processing your
application.

b. Once we have completed our
review, we will either approve or,
in some cases, may have to reject
the application. We will notify you
by email of our decision.

c. Where we reject an application,
we will provide you with the
reasons for doing so. You may
re-apply but only once you have
resolved the matters brought to
your attention.

d. Following approval of the price
amendment of the excise goods
in your application, you will be
notified by us via email and SMS.
The updated Retail Selling Price
(RSP) of the published excise
goods will be reflected in the
excise goods list page in EmaraTax
portal.

Important notes:

The status of your application will
be updated in the dashboard of
your EmaraTax account. You can
check it at any time by log in to the
EmaraTax portal.

ole lage (=i LUloUA) o L
¢ sl Ja =i wlin ogadi ualaaiil

i Cua~il doaAll 0ad oaAing

Sl o5l (Lo Ao oll lniioll

L0 laylewl 1% Ao @olgl Loy AL
il Jua=ill oAy Ui inpin dulaoll Gl
Al dungpi uagre gl uLALe AT (e

WAl Wijlol Vs ) yaiib Y Ao
duglinoll @iligllg dulall Juleo ule SN

Qddiall ulih)louadia ot lalo

Wlogleoll (Lo Asjoll ininllal .a
lhlld=alio 0o 6acluoll
@ (e el o Junlgiin g
oA Qi elile iy .odgrialyl
WO Jolwil uglinollwlogloll

Lo - o) olulinl Jgréiogditoquw b
d=alo JoAiwl asy-wilallyasy
Al JUA (o Gglidy el iy aalinl
) AoJo ia I

Gl Juw) pdpw wlihlyadyaic .C
6ro ln iy 65 éale] P odg Aol
vAoHl Ul dallz ol 098] Lodla pal
Loy ejlas] o Wil

Al JUS o Wjlaabogbiw .d
S &l dunill J5lupllg odgriayl
Sl p=uy a i ode ddolgoll Ay
= ALAgd ol el oo dusLeiil
ABLETII L) A Al A5p iy Gl
dagn Lo 6jguitioll Aoil&)l Lo
Wljlol lnio Lde ALl &l dosls
uuAau

clifoy chunlallyust wllo]l Wlun po
Jg )l JALA (o U189 (5l b Lo o nill
uuAl ulleo) dunio I

Wlgingll
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4. What is the estimated time to
complete application review by the
FTA?

Generally, the estimated time to
complete the application by the
FTA is 20 business days from the
date the completed application
was received by the FTA. However,
in case where any additional
information is needed, the FTA may
take additional time to process the
application. The applicant needs to
provide the additional information
and re-submit the application.

It may take the FTA a further

20 business days to respond to

the updated application. If the
application is not resubmitted
within 60 calendar days from the
date you received the notification
from the FTA, the application shall
be auto-rejected.

5. How to check the status of the

d=alo JloAiw) jndolltidgligalo .4
QAdLall J16 (Lo wilinll

il Jlo AT ;a6 ol crdgll dole (Jgay
oMLl ayli o Joc rogy 20 ditall J1s Uo
Jla uog il Ul.JoAiwoll lih D diyall
G 26 duoln) tloglso sl LJl dalall
ole Lny wlihildallsel Lola) lisg ditall
Auoln)l Wloglzollpyadivilinllioado
20 ddrall §psiwi A6 ilinl ogadidalelg
Cnnolluiall ple 3 polal Joc og)
60 Jra wllalioyadiéale] oac Ja o
(o Jlsabiyl oMLl Ayl Ao Loyg6ilogy
3B YAy il ) i ddgall

oA ollulinl Ala (o GO9Il Aoy s .5
Sdirall s

ULLA (Lo Ll UL e ELhI A0y

b Ll Pad ol dnlalldsilioll dag)

el lnalo Gl r sy .y sl wile]

Al

0260 28] ol Jo ATy oJ:63g1uo *
il @agod il

Uo Lilindl @dgod oMiwl od:d=aliollago »
Adalleolla16 gag dirall Jud

Importers - EX201

FAQs submitted application with the L T o &)} o @i
ETA? o Qj ditall AT \logls o JUATIL °
il a6 o o duoln] Uloglso
The application status can J16 (Lo wilin]l @dgod UAS) ol:UAgo)o ©
be viewed on the applicant’s Adrall
dashboard in EmaraTax. The J16 Uo Lilindl @3god Joud ol Jgido ©
following provides a summary of Wb Gy aungi ol ddrall
the application statuses: Aoil8Jl (Lo AuSQLII Eunl) aya Al
» Drafted: the application form has &Ll dolls Aaon (o 6jguitioll
not been completed or submitted by LAl Uljlo] dnio Lle GyLaiI
the applicant
* |In Review: the application form has
been received by FTA and is under
processing
¢ Awaiting Information: the FTA is
waiting for additional information
from the applicant
* Rejected: the application form has
been rejected by the FTA
* Approved: the application means
the application form has been
approved by the FTA. The updated
Retail Selling Price (RSP) of the
published excise goods will be
reflected in the excise goods list
page in EmaraTax.

Fees Free dlao roquwll
Excise Tax Registration A5Vl A Al Junans
Price Amendment Request <1 Jasiulin

IEE:;\iljarEons Import Declaration for Non- —Ulnauoll e Cpajgie ) Al aupni | dladl Cla Gilyguitioll
Registered Importers - EX201 EX201
Import Declaration for Registered EX201 — (ol Cuajgim ol Alridl Apn

Wlgingll
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https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Excise_Tax_Registration/Register_Taxable_Person_and_Calculate_Penalty_Excise_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Excise_Tax_Registration/Register_Taxable_Person_and_Calculate_Penalty_Excise_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Price_Amendment_Request/Price_Amendment_request_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=ar/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_AR.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Excise_Tax_Registration/Register_Taxable_Person_and_Calculate_Penalty_Excise_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Price_Amendment_Request/Price_Amendment_request_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Non_Registered_Importers/Process_EX201_Import_Declaration_for_NonRegistered_Importers_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_EN.pdf
https://tax.gov.ae/DownloadOpenTextFile?fileUrl=en/ExciseTax_Excise_Tax/Import_Declaration_for_Registered_Importers/Process_EX201_Import_Declaration_for_Registered_Importers_EN.pdf
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1. You have an EmaraTax account (EmaraTax) yust uljlolwluaela) 1
2. The excise goods requiring price Jua=iuglinoll Q51N &l @il .2
amendment is present in the FTA Asleiidl &l dolld (Lo laysiu
published excise goods list. Adral 16 (o 6yguitioll
3. For requesting a price change, Jad A\l (Lo A5jaiu &l 1w progiviny .3
the retail selling price should be ode (AT a5iad Jlag 5 of (uus) a5ia
gathered from at least 3 major Sl psiwling Joll
Terms and retailers, or 5 other retailers. e S Vil A e plaAiwloacwny 4 Lanilg gyl
Conditions 4. This application should be used ALVl &l Quan pie A5ty G psiu © 929
only to report incorrect Retail iy Adral J16 (Lo 6yguitioll Aosldl (o
Selling Price (RSP) of the excise o &l dyale jleanl Ola <3 \5Iro_u_o_1
goods published by the FTA. wdoLiA Il EBg.oll JAA (Lo 6)guitioll Aosldll
Any regular price amendments ’ el sl Brandsync
for published goods should be
submitted from the FTA BrandSync
website.
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VAT Refund for Tourists

Service Card Template

Uniced Avah Emirares

el l) AdUA ol Aoadll Auypia alayiwl

GoaaJl Ablny @39-0J

English Ayl
Service Code 396-03-001-000 396-03-001-000 doaall jo)
Main Service Refunds Alagiwl run§pl doaall
Service Name VAT Refund for Tourists Sl ) Aol oll Aol dugp Alapiwl GoaAaJl rouwl
Categories of All tourists in the UAE gl Lo el Guon . e
Customers ) Utlol=lollcilio
Service Type Transactional Asilal doarll Qin
Service Government to Customer Services alol do Wloaa . .
Classification * - Qoa2ll €9
Service Category |Variation Service Aycpd doas doaall dio
Through this service, the FTA in Uolsu ditall o8 dorAlloda JUA (Lo
cooperation with Planet the service Aot Gy 5 rolAk Goa A agjo (Cu\l) &o
Service provider for the Tourist Tax Refund Al auls (Lo 9l el dolAoll oa sl Ln
Description Scheme, validates and processes VAT | aluul doln ol dotéil dupm 3 odid lainlleog o 9
refund claims of tourists at the time of gl ol o Aic
their departure from the UAE.
* Planet’s tax-free manned validation dnlulh)ldan o @oaillulnio ©
desks at designated exit points: @9 Al Aolio Lo My
24 hours a day, 7 days a week* *GQJ__UJSJIUJ)(OL_J_i%rog__J__JIk}éd_CLLU 24
« Self-service Kiosks: : Al dor Al iani o
24 hours a day, 7 days a week** Hggpuijlk_}ﬁrouilroqylgod_cuu 24
* If the manned validation desk is at 629j.0Jl §OAill dnio CLilA Jla uo «
%arllr_\els:nd certain exit points such as few land Jio egrall hléi uA sy, 6a1lgio Uuelhgoll . I
fo?tl;rlg\%dig;rtshe borders, sea ports, and airpo_rts, the Whlaol gl dupayl € xdlgoll of dupdl A olioll Ay Josc ztcau;?rﬂglo
Service standard timings of the locations, as iy dnlall dowpl JosJl alclgo Ginin -
determined by the relevant border Adninell dalinllodani Lo Gog elig.&dlgoll
authority would apply. AQioly
**If the Kiosk is at a location that is not V &69.0 L0 ALila)l doaall jlan Jla ud =
open for 24 hours a day, 7 days a week, b Ul 7 gl Lo delw 24 1ngid o (g Ay
such as shopping malls, the standard "Ulelw Grniio wyouwill Ao Jio «Equull
timings of the location would apply. LHg0ll el dnlall dalisoll JoJl
. . * Manned validation desks: Average 5 @ioa 5 dgll hingio ngdaillulnio ©
Time Required . el . AR e -
to Submit minutes . . . @il 3erdgll niwgio :Ayilall doaAalldjanal o &Dqioll u.ogJI
R * Self-service Kiosks: Average 3 ulihl oga &l
Application

minutes

Time Required
to Complete

* Bank Card Refunds: 9 Calendar Days
¢ Cash Refunds: Average 3 Minutes

04987 oUT 9 Ao noll dbUnl jic Al e
@iloa 3 cusgll hiugio:gadillafl

roloi) &6glioll Crdgll

Documents and
Forms

Wlgingll

Contents

per your travel document. *

e Purchased goods (please present
your purchased goods to Planet
staff located at Planet>s manned
validation desks before you check in
your luggage).

« Valid ticket or confirmed booking
evidencing your departure from the
UAE (in cases of departure through
airports or sea border).

Application by * We Chat / Ali Pay: Instant 3:(We Chat/ Ali Pay) duospl dAd o]l © ‘J'LDU'OLLLM
. Aol
the FTA BJoO B
gizlrlﬁljson to Not applicable Giniy\ lwn el duoljl
» Original valid passport or GGC aslny of Jg=@oll §juw odnll ol jliga o
national ID card (based on the travel | Jgal) Jas9oll Gyl dulnill duilngli dugall
document used to enter the UAE) - Adyig)l ode W) (badAllYglsil yulao
Copies are not accepted. df!JJ_Q_HCJULoESJldJQJHL)Jle\JQQ'JJ|rOJQJU|
» Original tax invoices with the tax- Al Ju8i J - (6anioll
free tags affixed to the back of Al gny Go dulnil duypAall 6)giledl o
the invoices. Your name on the tax Ly Al 6)giledl QLA A algioll oAl
Required invoices should match your name as Al 6)gilel )0 Jghi ol o\l e

619 6 1993 0l il Wyln o g iy Ul
Aol LIl Jgaal doaAioll peull

(L2g1) LAl Al dlagoll &ilAyl
iy o @lAg o Ll Bl el &l i
rolodl J16 Gé il il o Lo (A lgioll
()l Wlelpq)

jan 2150 of Jg@oll gl po i 64547
ALa L) Woall elijalk o Lle WUiLA
(Gl gi dugall Aoliodl JULA (Lo 8)aloll

duglinoll Cilaiimoll
@iloillq
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Required
Documents and

¢ Online boarding pass if using kiosks
located at shopping malls or hotels
(departure must be within 24 hours).

*If your tax-free transaction is digital

rolaAiwl Ja o dugrisil agenlidslay ¢
B 6 61 6qioll Auilall dor Al 6iaal
JUA 6aloJl YAt Ul uiny) dyjlaill jAliollg
(Gelw 24

duglinoll Wlaiimoell

E (through Planet’s POS Issuing JULA (Lo) Arod) alapiwl dyloc Ciila Jla od« @iloillg
orms . e O T
2.0 solution adopted by select (G5l jla) uasy &o 2.0 bl cagilly ny
merchants), presentation of tax-free Wl dlnll duypAll )giled jiplwingiy Lo
tags and original tax invoices is no o2l Alpedl GaupAJl Alagiwl
longer applicable. )
2. Purchase of goods eligible for WA o (o Guypadl A ddag o &duw el .1
refund from retailers registered Aou8]l duypa 3 oA Lo Aol A5pAill
under the Tourist Tax Refund Ulo Elgl 0L A ngi Ciun @l dslaoll
Scheme, there are three types of Uo 8jalindlg Al alapiwdl Oilols o
tax-free transactions issued by Auuypn 1ilg 6 jani Oillg i pll il a ol
registered retailers issuing different : Adoling
kind of tax invoices: Aw6)g A 1ilgd jani ol agll ©
* A retailer issuing a Paper Tax clle wngwowAdl AlapiwdlGndg
Invoice and a Tax-Free Tag danb (110 1hg .0 LIl Lajlplg Loy ALain
sticker is affixed to the back of e capily
the invoice, you need to keep Ay Ayl dloleo janiodllaoll ¢
the tax invoice and tax-free tag (Lo eLIag (us)g i 8)gils olaaiwl
ready to be presented to Planet ode §)gilel) danlg 6jgn Jioi JUA
staff at the time of departure, if Adsylio ¢lifgy . @8ill iyl olAj
required. Gl e dypAllalyinl dols o a

* A retailer issuing a tax-free JAA (Lo of Jgonoll@ilall ble vy
transaction for a Paper Tax WG9l Juio Ja v Gourioll dulgy
invoice by uploading a clear @Al 1nioll Eo Jnlgil elile Liny
image(s) of the tax invoice onto Aol Aunni) Aio sl ciod
Planet’s system for verification, UAoii (Lo Vg @oal) elijpnlse o Jub
you can track the status of your ode dolnall Aol Ay Alagiwl (Lo

Procedures and tax-free transactions by using eLiyyiai g . . .
Steps Planet’s Mobile App or Shopper |disg e wlloce ole agisi Galtlagl e wighsllg Gich oyl

Portal. If the verification check Jan] JUA (Lo ¢lag (JolalLdyos)
fails, you must reach out to the Adsylio Elifngyg duod) dunn 6)qilo
store you shopped at to rectify | GdqriaJulGunill JUA (o elpivl lloce
the issue, before you exit the T Saos iy dnlaldl @guwioll dulgig
country, else you will not be ollii Guo ol Alayinl duloce Jan]
able to claim a VAT refund on Ingly ole Baing épn 6 dunj duw)
your purchase. ol dyo.c"roLonsu,@qwl dulgy

* A retailor adopting the i iy guing Jloajeliheg
Paperless Method by issuing chdnAl bl olsoll
digital Tax Invoice, you can
track your tax-free transactions
by using Planet’s Mobile app or
Shopper Portal. Once a tax-free
transaction is issued to you
successfully you will receive
a link via SMS that direct you
to the Planet shopper portal.
Alternatively, you can download
the Planet Tax Free ME Mobile
App to track your transactions.
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. At the time of departure from the Auloc eayeling) Woall §aleo ric .2
UAE, you may initiate validation JAA (Lo Alagiwyl allih dan (o Gaaill
of your tax-free transactions by ol LVl Lol jlga) Hdgria il duoll
scanning your original passport Uoleil yla o JoaJ duithgll dugall dsliag
or GGC national ID card (copies UAloUl oo (Aunill Jgus odiy V) ooaulall
are not accepted) at the following ) Cdwl
locations:
a. Planet’s self-service kiosks danlgioll duila)l doaall ciildjani
located at exit points. 29rallaolio oo
b. Planetss self-service kiosks 6anlgioll duila)l doaal ciidydjanl
located at leading shopping Ao Liliniy) Gouuill jAlog @alio) oo
malls or hotels (an online valid | gjalsoll dlay duigrialll agsunll dolag
boarding pass where your flight | 1ol jlga oJldoladydeln 24 JiLA
is departing within 24 hours as (@91l Olelpn] ex g EDag i odnll
well as your original passport roqiollCiilydnal gonilluithe @
is required to be scanned to Wilaoll) Woall o egrall nléi uo
initiate the validation process). Ja Lo (i Edlgodlg upl aganall
c. Planet’s tax-free manned ’ Wlelw 6 YA djalsoll Ul
validation desks located at
Procedures and UAE’s exit points (airpo_rts, land | ellewagie &wlljiplulhpdJlbos .3
Steps borders and sea ports) if you Uuanlgioll iy (e hg o uJl angill Ulglaalig Wicla)l
are departing within 6 hours. &lon L0 80gioll g8l tilnio LO
wlall dnlollyareg dgall Aolio
. If inspection is required, please Gulnll Al jilg@Jlg wouAll Alarimyy
present the tax-free tag(s), original " Wlyiiiellg
tax invoice(s) and purchased goods
at Planet’s validation desks located wulhlldan (o @daillduloc ploilasy 4
at UAE’s exit points when you are &lio ude Jonallddiaaai oo elai
leaving the country. il pie gldadi elgu alayimyl
Ali) dpoopldAaonoll duopnoll dolnyll
. Upon successful validation of your 118i ol (WeChatg Pay
transactions, select your preferred
refund method (Card, Digital oK asS U AbEINUIAl kb po .5
Wallets (WeChat & AliPay), or Cash. |  dslpnllcilaoe) agillelpill ol aagill
o6l duyp alaiwl plAi Lo dauioll
. In case if you choose to claim your Wilho Ay 6aalqioll (Ll dolioll
VAT refund in cash, make sure to Braall
visit the cash partner (participating
currency exchange offices in the
Tourist Refund Scheme) located
after the immigration desk.
Can a person other than registered jlaa Jola pe yAlyaiid aoy Ja 1
passport / GCC national identity Joa udhlgol duilngll dygall dslay/ &l
card holder initiate or complete the | giiay Ui ool ol All Jolsil yulao
validation process on behalf of the fjlgal Jola (o Vay@8nill dyloc JoAy
identity/passport owner? ol d% tig
No one other than registered / 1Quull jlga Jola pé pAaluasuil (1hoy
passport / GCC national identity Lo Jga udlbalgod duilngl dugall dslag
card holder can initiate or Joay gf lay Ul Jawoll ol Al ol dll
complete the validation process. " @onillduloc
. What is the timeframe within which JloAal A winy sl pdopl jlnllga Lo .2
the validation process must be T s@onillduloc )
FAQs completed? oy Uiy gl Al Golod ] e 0))AQlio dliwl
Once tax-free tags transactions 6)qilel Ayli Vo roqy 90 JUA laio §9Aill
are issued, they must be validated 6 J\LA AoaJl Al 6jalseo Ly Guypall
within 90 days from the tax invoice Jo Lo .GeAill dyloc ololl Asyulely
date. The tourist must depart the @_qul el2)| rolipw 6331 oJl 62 0]l jolad
UAE within 6 hours of completing Uo @91l duloc 6ale] ASlul ble Linyg
the validation process. Failure to JALA (o Al alapiwl duloc olody Aayan
do so will result in the cancellation 610 duypl 1iilgog &5AUl Elon oyadi
of the validation approval, and L\l (@ hgo LIl Al
the tourist will need to repeat the i
validation process by presenting all
the goods, tax invoices once again
to Planet staff.
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3. Which bank cards are eligible for
receiving a refund?

Planet accepts payments to card
schemes such as Visa, Mastercard,
American Express, JCB and Union
Pay.

Refunds processed by Planet to the
credit/debit card will normally be
credited in the card»ss currency.

The card issuing company or bank
determines the foreign exchange
rate to be applied on the VAT
refund and Planet has no control
over this rate.

4. What if the card refund amount
was not received within 9
calendars days?

If the card refund is not received
within 9 calendars days, the issuing
company or bank must be followed
up with.

5. Who can be contacted for any
queries?

You may contact Planet Tax Freess
Customer Happiness Centre at :

e tourists@planetpayment.com,
* Contact Number:

Uo alddagolldpopnollublagdipalo .3
TlallAa

Aokl e Wilolsoll Critl A5yl 16
Ulgkol layile digo AUl Clslayll
ASUUGHG e d O LR L A|
AApub J16 (Lo &l alayiwl ody 6ale
dslnyl dlosyduornoll AsUall GJl iy
Ayulnll

Wy oll gl duaidl dslall jlan] A aa i
ole Giholldpiall e sllwpn j=in
) yug dolaoll dordIl duypA Alayil
Slolloxa Lle dpn Ly Sl Cill GApD

il oy pd Jbo o &diollinliga o 4
JUA dpopnoll AsUa gl Gupa (e apl &lio
9d1049.87 LI 9

G e sl élio roliwl oy rod ULs b
101997 U9 YA duopnoll dolall

gl dapivl Go dsylioll A5l e Lingly
Qio d8Unyl Jan] o sl wpnoll

a 2929 Jla o Juaivl thao) ol .5
Sl Qil

Sals) i\l j50 &o Jnlgill elithol
WJALA (o Utlolioll
OJo A Al .
tourists@planetpayment.com
+97145864700 Wilall os) ©
Lun 12 Lin lkbln 9 delull o
rolxAviwl gl ol dga) plaoll Cuysqill

FAQs +9714 586 4700 from 9 AM to = . L O)) Ao GLiwi
12 AM GST, or utilize the Planet QoAb doas
Live Chat option. Ul Guo U UL B Lo 6

6. How can | track the request f9guioll
through the Shopper portal? (QR) dsypll ulaiiyl joj Qo od
a. Scan the QR code located on uﬂﬁlabw?ﬂ@mﬂl_ﬂulcmlw:
the Planet tax-free tag/sticker 09 - Lb‘l "'Lm_lmli ‘&lcjlgglot
stuck to the back of the invoice d; . .UID L‘Q" J':“)JQJI rT ol 1
with your cell phone camera. Yl e CU“ELJUUJJJ &Oi 2
1.  Open thelink in a web- Hd=al
browser. B103LJ1 (Lo Ao sy A cLdlid L
2. Enter your details. ' R |
y e Japoll il de péillelia oy
b. Alternatively, if you received dloxd gl MJJIUIJ! "| .I‘J"LfUJJI
a digital copy of your invoice, elidiaic palol)
you may click on the link sent ) A T
via SMS to the number you @JmuCLbnolio&uuml . <
provided to the store when Planet TaxFree ME@M. e oo
making your purchase. UJNQQ__JJ"JM" g eleila ole
Wlogl=oll o Ajolelun
c. You can also track your . ) s .
transactions by downloading U0 2ol Ol"ﬁu‘” ulgijb-wml IUQG
the Planet Tax Free ME Mobile https://pl -trD dgnt /
app, sign up and login to your ps.//planetpayment.ae/ar
account for more information. tourists-landing/tourist-frequently-
asked-questions/,
Please click on the below link for
more FAQs about the Scheme.
https://planetpayment.ae/tourists-
landing/tourist-frequently-asked-
questions/

Deduction of 13% from the VAT Aot Ay &lio (Lo 13% rouna rodw
Fees amount requested along with an AED o) 4.80 Lo d roguu) od] Aol dolaoll roguull
4.80 for each tax-free transaction. dlolzo JAJ Lljlol
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https://tax.gov.ae//Datafolder/Files/
Pdf/2024/eng_the-guide-to-tax-free-

https://planetpayment.ae/media/
zdldrczb/ar_the-guide-to-tax-free-

Relevant

Publications alnJl Oli Whgurioll

shopping-in-the-uae-final-pdf.pdf

shopping-in-the-uae-2024.pdf

1.

2.

The tourist should have entered the
UAE on a tourist visa.

You must be 18 years and above
and not a resident in the UAE.

. The tourist must export validate

their tax-free transactions within
90 days from the date of the

tax invoices, at the time of their
departure from the UAE.

. The tourist must physically present

the tax invoices, tax free tags and
all relevant goods purchased for
inspection, if requested by Planet
staff.

Spubliy @oaJl A 26 sl ygay Ul erny

Vg Uig yialof Lole 18 Wioe Yoy Uiy .

Banioll sl oyl dga Lo lotbo

bl Sl pde vy doadl §alseo e .

90 YUA abypiml izl dan (o §8ailuy
Al 6)gilell jlan] Ayl (o rogy

silgel jipb Wl o Qs ogdy Ulviny

Wla &dullg duupAll aphdnlglg Ayl
U e @ hg o wulih vie dlnll

Aoroll Gy Alapiml il Suul) (5o .

39l Ayl Lo 6aalg A JALA dolroll
whldan o

Aordll Ay Alayiml &dio) LuasUlanl .

5. Tourists may request a refund 9o Adiayddlaoll (1aos sl dolaoll
within one year from the date of &lioJanang Vg .quJLolrQ_.!.J)JJ 35,000
Terms and export validating their tax-free ay dulnoll Aoy s Al Alapil .
Conditions transactions. duopnollvlslng olaaiml rolaaVlg kgl
6. The maximum amount of VAT Al e Ly duy Al hgnlgd Jlany .
refund that can be claimed in cash dAapb o Aaumoll gl o Gouuill
is AED 35,000. There is no limit on Qo)1 dupA Alapiwl pUAT Lo vl
the VAT refund that can be claimed eluuli dslaoll
using a credit/debit card. 6o dolholl dotd)l dupn alayiwl giing .
7. To get a tax-free transaction Alagiwl plAj wagos dladoll E&duull le
issued, tourists should shop at heAll ooy .eluul) oA ol Aoldll duyph
retailers who are registered with aclgd (e ajjoll doysol il aa ude
Planet under the Tourist Refund ;rolA Ll
Scheme https:/planetpaymentae/ar/
8. A VAT refund is applicable only for /merchants/local-rules
the goods that are eligible under
the Tourist Refund Scheme. Please
click on this link
https://planetpayment.ae/
merchants/local-rules
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VAT Refund for Foreign Business Visitors

Service Card Template

English
Service Code

396-03-002-000

Uniced Avah Emirares

8511 duriall Jlocil oL oll dordll duypsa alayiwl

GoaaJl Ablny @390

396-03-002-000

ay=Ji
doaAll jo)

Main Service Refunds Alayiwl A5l doaAll
. VAT Refund for Foreign Business Auinll Jlocll dolngll Aol Ay alayil L
Service Name |\ o s3I i
Categories of All eligible foreign businesses visiting doall a51l ddad ol duiall Jlocll &lon 1 Lolsiall Calis
Customers the UAE Uzto i
Service Type Transactional Asilal GoaAll Qin
Service Government to Business Services Jlocl dogAan uiloas . .
Classification Qoasll EoJ
Service Category |Variation Service ducyo dorn doaAll dio
Through this service, the FTA refunds Aduypr ap Al g Qi oAl oaad JUA (Lo
Service VAT incurred on expenses in the UAE gl Lo WLGG) e 62T ol dolAoll Aol Lonall
Description to qualifying foreign businesses via Ay 3y AUTJALA (Lo dlagoll duinll locll o -39
the Business Visitor Refund Scheme oI duinll Jlocl dolaoll Goldll
EmaraTax platform: Ao dulgy
Channels and . , . o ORGP
Working Hours 2;1 hours a; day, 7 dhays a wgek, during duggg_uuulu_orou 7.rog_,1,.llllk__>..oQ.c"LLU 24 Glelwg Wigid
for Providing the t e.annua.6 mont s submission wwjlo 1o youbl dinny 6ax ol dyg |:a Aoll Jou Qoaall rouadi
. period which is from 1 March to 31 el 3101 -
Service :
August
;rérgigri?tuwed 15 minutes 48161315 &bgioll u_og_”
Application ; Iroq

Time Required
to Complete

4 months from the date of submission.
With the commitment to provide all

roliVl Eo bl oMl Ayl (Lo pavil 4
Wiadin o9 Wloglso (o Wulhnioll JA oy 8y

roloi) &6glioll Crdgll

Documents and

stamp of invoice as “paid” with the

Application by the required supporting documents Aocly ‘J"'DU"’U'UQJI:
the FTA and information B
So,itg)lr:?json to Applicable Gunii s clisil dolj]
 Original Tax Compliance Certificate i ode) LAl JUidoul éalaui Junl
(such as business status certificate, 8alaui of LAl ng.odl 8alaud (Lol
certificate of commercial activities Gyl dse U (Ladalsy Lo of dujlacil dladiiiul
or equivalent) in Arabic or English dniael Ayl 8oyl (o 8jaln dujilaill of
issued by the relevant competent 019 0J LAl Jiauill sy laule Lhrgo
Tax Administration reflecting the SVl 8)L& 1w J1d (o dban o9 ulinll
applicant’s Tax Registration Number oAl il Al oo éanioll Ay sl
(TRN) attested by the UAE Embassy | row) laule lnrigo dlnlivila Gyl ilgoll «
in the country of tax registration A LA Jiaui
* The relevant tax invoices with valid &0 roda gf Goa Jlayl) pilgall Goa vl
TRN Joldi sl pala) Ol ude pilgell ole
Required ¢ Proof of payment (receipt or (3jgoll

&1691LJgAoll g wl] ¢

dugliholl Glaiimoll

Forms supplier’s details on the stamp) E4891LJgA0) Jou jlgn * ilodillg
* Proof of authorization for the A O Gyl oyl gl Al dse G o] @
authorized signatory Cula Ja v Al A adell ulh il
» Passport of the authorized signatory 9l 6le20 Wlagh doils duinil Jlocll
» A declaration in Arabic or English 0O Ulocll dunjlo o Gl Koo iy Gl
indicating the level (percentage) of | sl olA alayiwl@n auii ¥ ol Ul Al
input tax the applicant is eligible " A ol dpa (Lo
to recover on expenses in case the
foreign business is undertaking
exempt or non-business activities in
the country of establishment, which
do not give the right to fully recover
any input tax
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1. Sign-up for an EmaraTax account JAA (o yuAlililo) oA oo wlin A clinj] .1
through the FTA’s website and aly=Qiq dirall ygrialJl &bqoll
activate it Wl L ANl dag) Ll Jgaal .2
Procedures and | 2~ Access the EmaraTax account | " “ uLAGLol ) o
Steps da_shboa rd A Al oy ode il 3| wlghallg Wil
3. Click on ‘SPECIAL REFUNDS’ WJosJluared jloil alagiwh ole hse Al .4
4. Click on ‘Business Visitor Refunds’ Aplulin oga &ig apl @dgoi dirsi .5
5. Fill in the refund form, and submit
the refund request
1. Can | submit a refund request Wlgiw éas) Alhyiwlulh ouadigsos Ja .1
for multiple years in a single fanlguilih o dioriio
application? .. . ) L
L0JgQJ role e Ayl uilin pya Qi
A refund request shall be : anlg
submitted only for a calendar year
Y9 Yo lnlloado sloclyho)da .2
2. May | be exempted from attesting WJUodl Juiw ude) oupAll JUioll alaui
the Original Tax Compliance Uil 6l of GuupAl hg.odl 8alaub
Certificate (such as business L0 gl B)Le 1w (Lo (Ladalsy Lo gf dujlaill
status certificate, certificate of : SowAl Juawilaly
commercial activities or equivalent) o
from the UAE Embassy in the Jiw o) ouapall oVl 6alau 843
country of tax registration? ?DL.‘MU,QI ol Ubwl OJW‘\J?‘.{JI
6JLQ1w (Lo (Ladalsy Lo gl dyylaill iVl
Attesting the Original Tax Gllnioll (Lo Ay 8aaioll Ayl
Compliance Certificate (such Ayl g docla]l ol
as business status certificate,
certificate of commercial activities dlnll Wil JAmuadivuag Ja .3
or equivalent) from the UAE dnguuooll Glaiimoll Jgud (Aol rol dirall
Embassy is a basic required Ui
document supporting the refund ) I - .
request W)l Lol OJLm.” ‘J".Ql AL
VAl uihgoll 6alau idUoJlnd-..Ll.-uJ uJ-C)
3. Is it mandatory to submit all the (L‘MJL” Lo gldylatlidlniiliéalab o
required documents as original UlewLolmqjl Ofl'o'w_u'o q'QJq'oJI
FAQS hard copies to the FTA or is it i)l &6l Wbllg Mwlwlwb 5140 @i
allowed to send scanned copies? doAilgo Anaiiol el Joid Uno) opaio
roUAj e lao\liinlg Wigrh daguiooll gl
The Tax Compliance Certificate EmaraTax
(such as business status certificate,
certificate of commercial activities CUA 1A Ayl ulih ouadiho) s 4
or equivalent) attested from the Jol dosle buo dajao e yunnlill dga
UAE Embassy is required to be ’ Salayiwl dlagoll
submitted as an original document; N . L )
other required documents such as U“‘“JJUJl CUQ?J_.Q._J_JLoJ| OJUQ?“@.'?”'%
tax invoices, proof of payments, WCFEJL_?JI‘?JUQ&'?}JDI?JJU.(OMJ{V‘UIQ
may be submitted as scanned VLA ® .0 6anioll dpy sl Wijlol
or system generated documents
and attached with your claim on
EmaraTax platform
4. How can a VAT refund be
submitted if the country of
establishment is not in the list of
eligible countries?
If the country of establishment
is not on the approved list, the
applicant should contact the
Ministry of Finance of the country
of establishment which will contact
the UAE’s Ministry of Finance in
this regard
Fees Free duilno roqull
Relevant Refund for Business Visitors Guide - VATGRB1 - JlocUl yarsd jlgpl Ayl 3y Jua | .. e
Publications VATGRBI Volluas O A IR dian wis wijeuion

Wlgingll
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The applicant should not have a
place of establishment or fixed
establishment in the UAE or any
implementing state

. The applicant should not be a

taxable person in the UAE

. The applicant should be

conducting business and is
registered as an establishment
with a competent authority in the
country of establishment

ol il 180 wlindl Aol gay Uluiny
d%in o dJga \__5T ol dgall L0 Al slUilio

dupAall lenla ulinipide Uoay Uluny .

AJgall Vo

Jloch Woils wilinlipido Uy Ulviny

urwlill dJga

Lo Lw§owlnlPido gy Uluny .

OO a8lA ol Aol A Alayiwl i dga
Wgall duniiodl ullall dliloo Wila

1oui 12 wlia JA e alayiwyl 6416 (JgAai .

T 4. The applicant should be L6 Ugay LUV LD 12 e wHoJg bl
erms and - . T T R .
Conditions estat_)hshed in a country that N Joa o Woa o lotbouilniioido olAnlig lngpiill
provides refunds of VAT to entities A9 1ln o @Jga pisi Vgl yulao
that belong to the UAE in similar wlih (Ao dolrio Aot dypa an Hdal .
circumstances Wllo] @2 2000 ga oalapiwl
5. The period of each refund claim is dadall e danypAll pilg Il yAd) oduw .
12 calendar months except where o) Aiorio 6)qilo Jlodl Juw ude)
the applicant is resident in a GCC (Auan e owpA Jinani
state that is not an implementing ’
state
6. The minimum amount of VAT to be
requested for refund is AED 2,000
7. Invalid tax invoices will be rejected
(e.g. having an incorrect TRN)
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Tax Refund for UAE Nationals Building New

Residences

Service Card Template

English
Service Code

396-03-004-000

Uniced Avah Emirares

cliy Ue Wgall yiblgol AsLioll Aosdl duypa alayiwl

396-03-004-000

622l Aalwoll

GoaaJl Ablny @390

ay=Ji
doaAll jo)

Main Service

Refunds

Al

a5l Goaall

Tax Refund for UAE Nationals Building

gall yibolgol dolioll Aotdll duypn lapiwl

Two (2) working days from the date
of receiving all documents related

Whaiinell &ron oliwl ayl o Joc (2) (iog)
]l Juwgl J1s) dulall (o @8ail duntall

Service Name New Residences taan)l (14 | iy e GoaAll rouwl
Categories of UAE Nationals building new 632 Alo liygoqdy (wAlldgall qilnlgo . Lol Colis
Customers residences Uzto o
Service Type Government to Customer Services Aloll uJl dogAn]l (Lo doaallQin
Service Refunds Alapiwyl . .
Classification Qoasl EoJ
Service Category |Variation Service ducpo dorn doaAll dio
. Through this service, the FTA refunds Aduypr ap ddral (099 dorall oda JAUA (Lo
Service . . . T T T L .. .
D Ot VAT incurred by UAE Nationals when | dgall dlalgo J16 (Lo 62u4ioll AolAoll doldll doaAllang
escription building their new residences. Hanall paislie Wie
Phase 1 1dlapoll
* EmaraTax platform: UuAUillol dulgy ©
* EmaraTax app: Al uljlo) uni
* Maskan App (Ao GuiT
Channels and ) ) 0 gH
. 24 h .7 k ; . 5
Working Hours ours a day, 7 days a wee €1l )6 Ul 7 ogull .0 delw 24 Joc Wlelwg Wigisd
fsoerr\ljircoewdmg the Phase 2 2 daoll Aoaall oyadi
E-mail: oAUl Ayl
Replying to the email received from dan (Lo rodiuroll pdgriaul Ayl ode Ayl
the respective verification body dyizoll gonill
24 hours a day, 7 days a week Equll Lo LI 7 ogul Lo el 24
Phase 1 1810l
. . * Emaratax: 15 Minutes 461613 15:uuiillo)
Time Required » Maskan App: 3 Minutes @562 30 Ao Gulai o &Sqioll Cidgll
to Submit &1
Application : o)
Phase 2 2 dlayoll
5 minutes @362 5
Phase 1 1dlapoll

Documents and
Forms

Wlgingll

Contents

Sequence Number (If the applicant
did not log in using UAE PASS)

3. Copy of the property completion/
occupancy certificate

4. Copy of the IBAN letter

5. Any other documents requested at
a later stage

UAE JUA (o Jgaa )l awipdy rod Jo
(PASS

JAioll Jlub) / jlad] éalaui
vornollulualiutas

A6 A dlnyo b g Al Wl ii o bl

NI

Time Required to eligibility (before submitting the (Goildan) v o b o
to Complete application to the verification body). roloiy &le u'ol Iq'::
Application by 2 dlayoll HB Uo ol
the FTA Phase 2 ro\iwl Ayl (o Joc ogy (25) Uopiteqg duno s B

Twenty-Five (25) working days from Joisolluliall

the date of receiving the complete

application (including all documents).

Obligation to Yes (unless logged in through UAE pe Juinawill ody rod Ja ubd) o P
Sign-up UAEPASS) “(PASS | Pl st dLoli]
Phase 1 1dnyoll
1. Copy of the applicant’s Emirates el dnlall dyilloVl Gugall dsUng (e AAaui .1
ID (If the applicant did not log in JAA o Jaaal Junuwi ody od Jla ko)
using UAE PASS) (UAE PASS

Required 2. Screenshot from UAE Family L) Ayilloyl 8wl ULy dublb (o 8jgn .2

dugLlinoll Cilaiimoll
@ilodillq
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Uniced Avah Emirares

Phase 2 2 dlayoll
1. The first architectural plan QJMIuoloJ&ong&obmodqi N
approved by the municipality 6apiioll \dloldl Eron U (layoutPDF)
(layout.PDF) showing all the ’ Al bde

buildings built on the land dunayJol .2
2. The first building permit Elonela ud loy) dgléollade e dAauui .3
3. Copy of the construction contract : @idalo
(including addendums) cla LW loy) YUt Ade e dAami .4
4. Copy of the consultancy contract : " @ldalo &ron
Required (including add_e_ndums) GUloA)lJoaayedAaj .5 i
Documents and 5. Copy of qu_antlfcles table uuj!aodJ_oleﬁl Al ilgll Gion .6 dugliaoll ola.i..'i.m.oJl
Forms 6. All full tax invoices and proo_fs of (abylmjg'glaQJJquymb) &oall iloillg
payment (e.g. payment receipts or A%y dlayo o wlinj salulaiimo sl .7
payment stamps) doLA LIl Glor &l G alapiwl wilia (i
7. Any other documents requested at :0jinpll Uleoall e
a later stage Al duypnll 6jgile]l (o A
a) Request for Tax Refund for SOl W] Eo 6jainell dsoall
Retention Payments: (o]l oA of Eoall vlngls)
Tax Invoice related to the
Retention Payment along with
payment proof (e.g. payment
receipts or payment stamps)

a) Request for Tax Refund for Ue dolAoll Goadll dpA slapiwl wlih (i
Building a New Residence: :0jainoll Wleoall
Phase 1: wloll dlayoll
* If the application is submitted :UA Lol JAA (o il opuadi Jla uo °
through Emaratax: JAA (o urailo] oo Wl <] .1

1. Sign-up for an Emaratax account aly=9iq ddrall LdgrialJl &éq.oll
through the FTA’s website and «oaAiwoll €gi Aublb Ll JgAaadl .2
activate it dunlall6arioll &uolh Lle heAll .3

2. Click on the “User Profile” screen Aord)l duypn Alapiwh ode hsenll .4

3. Select “Special Refunds” WAl A i (e 6a1Aai0ll dAolAoll

4. Click on “New Residence VAT @Quanabiwlulih ole hsenll .5
Refunds” wlnJloyadig edgeill diisi .6

5. Click on “New Refund Request”

6. Fill in the form and submit the G JUA (o il opuadi Jla pd @
request WALl o

PhAalwlyAo gulaiole Jogdall |1
* If the application is submitted (UAE PASS) duiljloyl dygal
through Maskan App: UAmolyuala Equiio cliiil .2
1. Log in to the Maskan application JAA duglinoll Wiladiniollg prilgoll &o) .3
using the UAE Pass (UAEPASS). Ul opio
Procedures and 2. Create a housing-specific project. 6alaud jlanl A sy Al ulih sl .4 . . .
Steps 3. Upload the invoices and other Jladul wighallg Clhayl
supporting documents throughout
the construction period. Al dlayoll

4. Complete the refund application J16 (o wlinil ode Wiate A8 olgoll Cigila]
upon issuance of the Completion wdoriall v Jub e il dan rogdi ditall
Certificate. C whidiwellulng e oo wlhlipa el

Aunslll

Phase 2
If the request is preliminarily approved | (e dolaoll dorél dupa alagiwl wilh (U
by the FTA, the verification body will :0jaingll leoall
e-mail the applicant requesting Phase oo Ul e Joaadl Juaaui L1
2 missing documents LoVl &gl YA (o Aol
b) Request for Tax Refund for Qo181 Ay Al ole hsernll .2

Retention Payments: WAl A i (e 6a1aioll Aolaoll

1. Login to Emaratax account 6jninoll Aol o ode hsenll .3
through FTA website Laulin of

2. Click on “New Residence VAT jlainlully ode hsAll 4
Refunds”

3. Click on ‘ellipsis’ to view or
Request Retention

4. Click on “Request Retention”
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1. Are simplified tax invoices
acceptable for refund purposes?

Below are the required details that
must be included on simplified tax
invoices for the purpose of VAT
refund related to the construction
of citizens residences:

e The phrase “Tax Invoice” must
appear on the invoice.

¢ Full name of the property owner
or the refund applicant (if the
applicant is not the owner).

¢ |Invoice reference number.

* Invoice issuance date.

* Supplier’'s name, address, and
Tax Registration Number (TRN).

¢ Plot number.

* Total taxable amount, VAT
amount, and total invoice
amount.

e Description of the purchased
goods/services listed in the
invoice.

2. Is it possible to request a refund for

Wbl ddaiell duupAll prilgodl Judi Ja .1
Tl

olde lapas wngioll agidiolal ygans

Ay 3y ) dlaoll duypall rilg ol

Ul A i (e 6a18iol)l dola ol dotdll

) Uillgol

Tax” ol Ay 6)gilor Aolh 3gng °
0)qildl ode “Invoice

Ayl ulin ad o gl olA ellod ol
(EUlolyud Ll ad o Yla Jla po)

Ojgilell = apollooul

Bygildl jlan] Ayl o

Jinill rod)g allgicg yjgoll owl ©
Guplall oAl

wlldsln 6 owo) °

Goud dypAll &n'l—*-J!E".LJ.oJIQJLoa.! .
6)gilal) KoVl Eliollg dupAll

8)gil)l Lo Wloa Al /nlyiiiollong

L ue ulih e falogadigaesda 2
SULA ol
JHUchdoanlguilhmoadicing
oa81) Liliniladoay od Lo Ao
Aol oll Qordll dupAd Alayiwlwiling
ode wjail dolal e gl vjiainollvileoall

Publications

Buildings Efficient and Transparent

Procedures

Retention Payment Claims for UAE

Nationals Building New Residences

duoloibg g 1Al Olelial | (uikhlgall

e Aoallailnlgol dolaoll doi1dll G 5)
Oji (I E-XehV]|

i 2 .. e om e E
FAQs more than one residence~ 53Lauls) Uitiog AB A Anyo b (LA LLO 0))Aalio dliwl
Only one application must be Ha)a9 jladl
submitted per residence, unless
applicant is claiming for retention Sudnolluluallulaa ulih @l ) .3
his VAT payment incurred, or for an B _ i
addition made to the residence at il popnoll vlwallolas wilh rody
a later stage supported by a new Ulaslillg o ponellulualiuluoe
completion certificate. wiszoll syl go wlwalicllo
3. Why is the IBAN letter requested? ] mmmmwmj‘wlwm 4
Ulszoa ) Aol oll Ao Ol Ay e alapiwVl
IBAN letter is requested to ensure ?6jninoll
that the bank account provided ) ) ) L
is active and to confirm that the Wlaol oV abiwluilh pae)jooy
owner of the bank account is the a0 elhg lidlagle 6 6jainell &luoly
relevant refund requestor. Euol0ra §03 AU Yo Jaulll 6 Lundl
4. What is the time limit for
submitting a VAT Retention
Payment refund request?
The UAE National is entitled to
submit a subsequent claim to the
FTA to recover VAT related to the
retention payment within 6 months
from the date of making the
payment.
Fees Free dyilao roquul
VAT Refund for UAE Nationals el (e Aoall iblgol doLA o)l do1d)l duph o)
Building New Residences | VAT Guide dolrroll dordll dupn Jua | éaaallC |
Relevant VAT Refund on UAE Nationals (LAl o el e dola ol doudll A Alayiwl

dLnJl WA Wijguitioll

Wlgingll
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https://tax.gov.ae/Datafolder/Files/Pdf/Initiate_Indirect_Refund_Claim_for_UAE_Nationals_Building_New_Residences_AR.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/Initiate_Indirect_Refund_Claim_for_UAE_Nationals_Building_New_Residences_AR.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/Initiate_Indirect_Refund_Claim_for_UAE_Nationals_Building_New_Residences_AR.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/Initiate_Indirect_Refund_Claim_for_UAE_Nationals_Building_New_Residences_AR.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/9128-FTA-Home-Builders-Leaflet-AR-Online-FINAL-v2.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/9128-FTA-Home-Builders-Leaflet-AR-Online-FINAL-v2.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/9128-FTA-Home-Builders-Leaflet-AR-Online-FINAL-v2.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Initiate_and_processing_retention_payment_claims_for_UAE_Nationals_Building_New_Residences_EN- Final v3.1.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Initiate_and_processing_retention_payment_claims_for_UAE_Nationals_Building_New_Residences_EN- Final v3.1.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Initiate_and_processing_retention_payment_claims_for_UAE_Nationals_Building_New_Residences_EN- Final v3.1.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Initiate_Indirect_Refund_Claim_for_UAE_Nationals_Building_New_Residences_EN.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Initiate_Indirect_Refund_Claim_for_UAE_Nationals_Building_New_Residences_EN.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/9128-FTA-Home-Builders-Leaflet-Eng-Online-FINAL.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/9128-FTA-Home-Builders-Leaflet-Eng-Online-FINAL.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/9128-FTA-Home-Builders-Leaflet-Eng-Online-FINAL.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Initiate_and_processing_retention_payment_claims_for_UAE_Nationals_Building_New_Residences_EN- Final v3.1.pdf
https://tax.gov.ae/Datafolder/Files/Pdf/2025/Initiate_and_processing_retention_payment_claims_for_UAE_Nationals_Building_New_Residences_EN- Final v3.1.pdf
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Terms and
Conditions

The applicant must have the UAE
Nationality

. The building must be newly

constructed and will be used solely
as residence of the applicant or the
applicant’s family

. The refund claim must be lodged

within 12 months from the date
of completion of the newly built
residence, which is generally the
date of the building completion
certificate

. If the building on which tax was

refunded for was not used solely
as a residence by the applicant or
the applicant’s family, the applicant
will be required to pay back the
refunded tax to the FTA

wdbolgo Uo Lilin a6 o gy Ul lnyiiiy
Oanioll Ayl alloyl dga

bl Cuan odtodlygay Uluny

linloadol Uhio S lnaoaainging
ailbile) o

Loy 12 JAUA Ayl wlih ogadiviag .

6alcg il A oll iy Jloisl Ayl o
jladl ealauis Ayl ela Ugay Lo

3 od sallA ol plhaaiulodyod 3] .

ol LNl pad ol (LAaoA na dic Gyl
Eoryulinlload o Uny wogquio dilils)
diuall Lo Loy @ Ll dupall

olanllg lhguill

Wlgingll
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Retailer Registration in the VAT Refund

Scheme

Service Card Template

English
Service Code

396-03-006-000

Uniced Avah Emirares

Aol Guypa 3 roUAS Lo 5 jaidl CMLao o

GoaaJl Ablny @390

396-03-006-000

el ) doUA ol

ay=Ji
doaall jo)

Main Service Refunds Alayiwl A5l doaAll
. Retailer Registration in the VAT Aot6]l Ay ) oA Ko A5l A o Jiiu ..

Service Name Refund Scheme for Tourists ) el dolnoll Lol ol
Categories of All persons registered for VAT Aot duyn) Yol oll ualaubll &lon . il Cilis
Customers supplying goods in the UAE Aol Lo &Ll A)Jg g 098 Al AoLA LI Uto =
Service Type Transactional il doaall Qin
Service Government to Business Services Jlocl dogan uloan .. .
Classification Qoanli€ol
Service Category |Variation Service ducyo dorn doaAll dio

Through this service, the FTA in Lo Vol dirall rpgdidorall oaa JULA (Lo

cooperation with Planet Tax Free G025 20j.0) LAl Al WA CupM AApb

LLC (the service provider for the VAT (el dolaoll dord)l duypn Alapiwl olAj
Service Refund Scheme for Tourists), enrolls Aot duypA) dlainoll d5iaillvilae @hal Lon Al G
Description VAT-registered retailers in the Scheme | (J40i) Lia eluwl) Ayl 3y plA Lo dolroll 4o 9

to enable tourists to claim a refund of Al 3y ode Janal (o Sl Jiosl

the VAT paid to the retailer for eligible | (e djaill Jao ol deqoroll dolagll dordll

purchases. Aladoll Olyiioll

Planet’s website: L Odopiall Ebgoll
Channels and https://planetpayment.ae/merchants/ | https://planetpayment.ae/ar/ . .
Working Hours registration-process/ merchants/registration-process/ Joc wilelg Ligio
for Providing the Goaall pyadi
Service 24 hours a day, 7 days a week Equlll Lo LI 7 ogul Lo el 24
Time Reguwed 5 minutes on average @iloa 5 wdgll lniigio &bgioll CLbgll
to Submit ;"'°|
Application j ro!

Time Required
to Complete

11 business days from the date the
completed application was received

Joisoll il oliwl Ayl Joc rogs 11

roloiy &bgioll Cidgll

Documents and

of either a security cheque or bank

Application by Jo U0 uLbJa;i I:
the FTA B
gizlrl]g_jj;lon to Does not apply Gniiy la clisil dyolj]
* Tax Registration Certificate oAl Jiauill éalauds ©
« Trade Licence " dylailldnayl o
» Power of Attorney or Memorandum WAy rod Ja ww) il aé e of Juagill ©
of Association (where the authorized | (@laildurnal oo ljgaio EusgilJoaoll
signatory is not named on the Trade | JAub Gle Alapim) ks dlo UlosA ouadi
Licence) b A popn o Ulo ol Ulo el
Required « Refundable collateral in the form 220 O (0,003 Al Al Cuily

(Cupis b Juo (o Eloll

duglinoll Wlaiimoell

Forms guarantee in favor of Planet Tax Free ds6q0 dorall duslail @iloillq
LLC (amount will be determined by &)loiwlg dyilloVl dugall AsUay (Lo G ©
Planet) Loo UlaiUl g9 i le A6 olgoluddgo
* Signed Services Agreement Ulodsl & caling cuisly JgAay
e EID copy of the authorized signatory
Signed credit check consent form
which authorizes Planet to request a
Credit Report
1. Register on Planet’s website odoriAI L g0 ule Jiauwill .1
2. Sign the online contract and credit | slcdéolgo A3goig udoriallnd )l &udgi .2
check consent form " Uloisul goni
3. Submit the required documents ol Yloalg duglih ol Wlaiiinoll oya s .3
Procedures and and collateral in favor of Planet Tax | o.o0.3 Gyl alapim cuish dAapih aduad . . .
Steps Free LLC i Jiailluloe oloy 4| ieele leball
4. Complete the registration process | Ldgriauliyaill oloilw iauill Aloicl sy .5
5. Once registration is approved, ’ i\l dAnh J1é (o roadoll
complete the online training
provided by Planet.
bigiagll 142
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https://planetpayment.ae/ar/merchants/registration-process/
https://planetpayment.ae/ar/merchants/registration-process/
https://planetpayment.ae/ar/merchants/registration-process/
https://planetpayment.ae/ar/merchants/registration-process/
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1. Can a cash deposit be provided in elub o Yy duadi deung ouadi(aos Jo
place of a cheque for the collateral Ul llnio loyiy
requirement? o L

elub Jaib ode pdlodl Yloadl Jou6 rodiuw
Collateral will be accepted in the dAanb g8iing . ,ono Yo ol Ulos
form of a security cheque or bank Elio AT 0.00.3 GuA Al e
guarantee. Planet Tax Free LLC will Qo8 A5 Eail Al Gle Ly G loAll
determine the amount of collateral 8yl aic &lioll Juasi duilao] o
to be submitted by the retailer. The
amount is subject to revision UAj Lo Jaunill Ja=iUhosora .2
el ) Aol ol Aol Ay Alapiwl

2. How to amend the registration in the o o o
VAT Refund Scheme for Tourists? bidlole hse AlTUUA Uo el Uao

Jauoll Gdgri Iyl 3l JALA (o rodinoll
This can be done by clicking on Jiouillulia oyadiaic paAinioll
the link received via email to the Wialoll
registered email address used while ) ) o
submitting the initial registration Wl Juwfgaog e2lld Uo U
application. merchants. :oJ| odorind] Ayl

6acluioll (Lo Ajo) planetpaymentcom
Alternatively, an email can be sent
to merchants@planetpayment.com S0 e Ulodill pdiula gllalo .3
for further assistance. o . Lo

Wl oy jalill Yo il dapiilinga g

3. What if the Credit Report is i

unsatisfactory? J._J_.LU_Q_LJ|QHCL03_0_0J|U|JJ.LJ.U.0J|CUlé 1alg .4l
UH9190 Lol e YoVl Qi) G opoll
Planet may request the retailer JALA J il aliny capisly A5 rog Qi
to provide proof of clearance Jauuill duloe oo UL ClgaAll
of bounced cheques and any
other relevant documents. If the ol doln) aoi Jo ela Jiawillasy 4
submitted documentation and WMol o
explanation for unsatisfactory credit . ) , L )
report are acceptable, Planet will meﬁﬁzmﬁﬁzﬂﬁm
uide the retailer through the next . e G UL T - 5118 Lo U5 wi
FAQs ?telos in the registrationgprocess. Ll Jaolluls lalplanetpaymentcom ouato dliw
A Glojlg wowpAall Jiaill by Wil

4. After successful registration, can Jaoludnlilidyladldnsdive

more stores be added? L. .
OO Jawilloldy gl el pdino) @i .5

Yes. This may be done by sending Sl l) dolA ol dotd Il Ay Alapiwl oUA]
an email mentioning the details . o e
of the stores to be added, to Ayl mum‘--}D\J.'.']'_?m.“'JI LOLQJI glfllj‘l.J
merchants@planetpayment.com if Lde L) eluul) dolAs)l Aol dyus
the store belongs to the same TRN 4@merch?nts D Ol oS 2 Juw)l U
and attaching a copy of the Trade MJ'”JbJ_E“O p'_a”et?a}/m?”t-com
Licence. LD 130 £900.0)l WS 0 Al

Lo Ul oll il din iy, el

5. How can | cancel or de-register “wl@lwmy?j‘”%m@w rogQLy
from the VAT Refund Scheme for Loy Lo idlelo Al oy Sl il
Tourists? &40 Qg o 20U ool jo Wl ude

JAuin iy dapb adad @@ aimell ilgéll
To cancel or deregister from the Jola
VAT Refund Scheme for Tourists, ) o .
a retailer must email merchants@ Uao Vol el duloc rolod] s
planetpayment.com , including their 6r0 puAll il o) yuoi Jiauus
Tax Registration Number (TRN) dosellann Jb“wlrouo"u?‘é‘?pl
in the subject line and stating the cluuljdolaoll
reason for cancellation. For already
registered retailers, Planet will
provide a deregistration form that
must be completed and returned.
The registered retailer must also
ensure that all outstanding invoices
owed to Planet are fully settled.
Once deregistered, the same TRN
cannot be registered again under
the VAT Refund Scheme for Tourists.
Fees Free duilno ol
Wlginoll 143
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mailto:Merchants@planetpayment.com
mailto:Merchants@planetpayment.com
mailto:Merchants@planetpayment.com
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mailto:Merchants@planetpayment.com
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mailto:Merchants@planetpayment.com
mailto:Merchants@planetpayment.com
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Relevant
Publications

Merchant Guide to Tax Free Shopping

Merchant Registration Guide

QAo VO 0 @aui LT
il Jua

LIl Wla Cljguitioll

1. The applicant must be registered At Maniowlinloado gy Uluny
for VAT with the FTA and hold a ro8) Ayadg ddrall o) dolaoll dotdll
valid TRN and must have submitted | de a6 26 Jgay Ulg Ulsed Huipd Jia
at least one (1) VAT filing to the dalaivl dirall 5aJ [ alg Ly hips] Jsul
FTA as of the current date. Al
Terms and 2. The applicant must regularly and Wiljls] rogadilinl ad o ogdy Yluay .2 .
Conditions punctually file all its tax returns, Ay ol auad (g Vg oAb dupnl rolaall kgl
and has no outstanding due tax or 6331110 116 Clole ol dd i o
penalties. rinjulinlpado sy g Uluay .3
3. The applicant must have a good UlaiiUl 161l 1669 11n LUlos!
credit rating as per the Credit :
Report.
Wbgiaoll 144
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https://planetpayment.ae/media/baph40ds/merchant-guide-to-tax-free-shopping-ar-112.pdf
https://planetpayment.ae/media/baph40ds/merchant-guide-to-tax-free-shopping-ar-112.pdf
https://planetpayment.ae/media/whapdqc4/merchant-guide-to-registration-ar.pdf
https://planetpayment.ae/media/de2bbpbw/merchant-guide-to-tax-free-shopping-eng-113.pdf
https://planetpayment.ae/media/nn4g0za4/merchant-guide-to-registration-eng.pdf
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VAT and Excise Tax Refunds for Missions,
Diplomatic Bodies and International

Uniced Avah Emirares

59V Auypaallg Asldodl Glorddl dugpsA alayiwl
Agall WloKiollg Auwlogliall Cilirtdllg Wilisyl)

Organizations

Service Card Template
English Ayl
Service Code 396-003-008-000 396-003-008-000 doaAll jo)

Main Service

Refund

R\ RYNFTI]

Al doaall

VAT and Excise Tax Refunds for

A5GV dupn]lg Aol oll Gord)l Aupr alayil

Diplomatic Bodies and International
Organizations via EmaraTax platform

Service Name Missions, Diplomatic Bodies and Aol uloAiollg Auwlognlvilitallg Clisil doaAJl rouwl

International Organizations
i Diplomats, Diplomatic Bodies and G Sl Slis gl

Categories of P : P | : AuuloglnJlWlitallg UU:iJ..” U.LLUJLoq.JJJ_” . ol Calis

Customers International Organizations Aol Wlolhiollg Ut

Service Type Transactional [ UN]EaY| doaall Qin

Service Government to Customer services Aol dogAan wloas . .

Classification Qo2 Eol

Service Category |Variation Service Aucyo dorn GoaAll dio
Through this service, the FTA refunds Ay A Adrall g8 dorall oaa JUA (Lo

Service VAT incurred and Excise incurred on 631410l AUl Tl dupAallg ol ol Goldll

Description expenses in the UAE to qualifying duwloglnll Wlitallg Uilis gl Wlogrno Uue doarall Lang

dnio JUA o Aol o ddoall lolhiollg
Al ullo

Channels and
Working Hours

EmaraTax platform:
24 hours a day, 7 days a week

Al Wljlo) CUng
Equlll L6 P 7 gl Lo delw 24

Joc Ulclwq Wilgid

for Providing the Goaall rpuadi
Service

Time Regulred 20 minutes 4816220 Ebqioll Cisgll
to Submit ;"'°'|
Application wlhll ogaQi)

Time Required
to Complete

25 business days from the date the
completed application was received

Joiaollwdihl o\iwl Aylivo Joc roqi25

roloi) &6glioll Crdgll

Documents and
Forms

Wlgingll

Contents

5,000 and above are required to
be provided. For Excise Refund,
kindly attach custom declarations/
purchase invoices.

» Attach tax invoices from AED 5,000
and above (VAT inclusive).

¢ For Excise Refund, kindly attach
custom declarations/purchase
invoices.

« Attach valid diplomatic identity card

e Signed and stamped declaration
letter must be uploaded in the
system to proceed with the
submission of refund request.

Application by d"'ouou'wl
the FTA airall
Applicable once registration through Oljg Wt (e Junwill JlodAl Ay Gulniy
the Ministry of Foreign Affairs is dyall
Obligation to completed https/www.mofagov.ae/ar—ae/services/ .
Sign-up https://www.mofa.gov.ae/en/ tax—exemption-registration—service Plua Ui ol

services/tax-exemption-registration-

service

It will be necessary for you to prepare | dsinluddtil tlogleoll jAnielile (i

the following information in an :odopiall elilin o laalalg duwlioll

appropriate format and include it in Wilg6 Edon Lle Gging JuAalale o

your online application: Lalinlaig uilsgnoll

* Excel Summary Sheet of all Expense 5,000 &lios dunyn 6)qilo 30 Lol gloyl »
Invoices details Ula Ula Lo ) Al Jold) 4islg ouaya

« Attach highest 30 tax invoices Jol alapiwylalin oo Gugpall pilg @l aace
with the amount of AED 5000 or 1ilgall §loyl hd 6 (ingi) ails Bgils 30 (o
above (VAT inclusive). In case the Lo6 (Al dloub) o 5,000 dotdy
tax invoices of refund application 990
are less than 30 invoices, only tax UL L)l Lo ATV G Al Al e

Required invoices with the amount of AED el 1ilg o of duaponll

4islg oays 5,000 &lios dunpn 1ilgs Gloy
A&Vl dpAall alayiy @upall Jolb)
celpil ppilg 0 \ Wilo )l Wl o] GLojl vy

Al nlldiaiio pe dunlogln Aslayglo) e

L0 Aoqitog dogo ayunl Al glo)
Ayl clia oyadi JloAiw) oladll

duglinoll Claiiwoll
2aloillg
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Procedures and

Register through the Ministry of
Foreign Affairs portal

Once registration is approved, FTA
will register you in EmaraTax

Once you receive an email with your
credentials you have to reset the
password

In EmaraTax click on “User type” to
select Foreign Mission & Diplomats
Click “Edit” in My Registration

dunylali o)ljg dulgy JALA (o Jrpuill
ArallgSiw JJamill ole 46 olgolla =y
dualaivl

AULAU Wllob roUAT 6 ELLLA 1) LSlA L
Wl ude Being OJgrinll Ay oMiwl apn ol
Jorodl Aols =i dale elile wingJgaall
Aol Egi pialayuial Uljlop oUAi po
(wloghing Auwloglin disy

Jiounill JunlQj OO (A ole 19l
oAl bl Wbl Jaslg oo dalall

Steps Details and submit your bank details WJow il ol a i ode Adolgoll a2y Ulglaalig Wicla)l

* Once the registration amendment «wlogling Auiloglin Aisy @il palAi

is approved the Foreign Mission & Aol duypA alapil il Ode 18l
Diplomat Tile will appear Golnoll
e Click on VAT Refund Request eat) ayaa alyiwlclih oyadi ode 14l
» Click on 'Claim New Refund' to Aol 6ol A Aaa alapiwlulin
initiate new VAT refund request
8V ayléagslig elilin o a elifg) :6Anlle

Note: You can save your application Ly gl ceasgdl o oAy

and return to continue working on it in ’ ’

your own time.

1. How can | register in EmaraTax? Wlloh UAj O JiawillJaos Qs
Kindly register through Ministry SULAU
of Foreign Affairs portal to elpal ea ) dunyall 6)ljg Go Unlgill oy
initiate your registration through At Gljloh Ko Juauill
EmaraTax. :

fodlailulhlloiso o -

2. What does final claim mean? L (L 13 UL 6t Ulga Ui
Select “No” if the refund claim is odiy Auilaill dula el Uy 13a Alayiwyl
not the final claim, to be able to Wlgn JuialpAlalayiml cils rogadiel
apply for a new refund claim in dJlaoll ga 1A Alayiwdl wilia LA 13] qosdy
future. Select “Yes” if the refund A5laill
claim is your final claim. Note: you 6l Uiy el Ao (1 dil Aol by
will not be able to submit new " el ody a6 woeh Cpial 13l Gllao
refund claims in future ’ Auwloglnll Eliodo Ciiail
If you chose yes, it means you
finished your diplomatic mission. Ale pUAI LB (Juitd AUl Ja AT IAlo] .

" S AVl alo §lojl

3. Why do you get “Error” message L b 103l Al Ua sy Ul imy *

when you upload the excel? serall DOMMYYYY

FAQs * The transaction date should be | (10 UgAD Ul LAl il od) )40 Ui

in the following format: DD/MM/ " o815
YYYY oAl ¢lio wilin Gl dunpill éygilell

« TRN should be 15 digits. A5 L 8Lyl oy rod Laslo)l

* The Invoice system required you
to attach is not attached yet. Adrall ol oga &i éale) (Ao L s .

Gloglso cilin Jla uud WslAl dalail

4. How to submit the application back S‘;IQJ_'LLuxJIL,LLlaJMqu
to FTA, in case more information is I ) .
required for the refund request? o :CLUUJIUI?Mlgquk?,gH

Uoai waJlwlal) ( PJasi jJua ole 1Qil

Please follow below steps: i aila

» Click on action “Edit” for (oA éaleh o
application for which status is Laulin LAl Goj\Ul Cnba il elpalod @
“Resubmit”. i slhAllaihgo

* Make necessary changes asked ol ilgel) (Juasih Juasi jua ode 1 8il o
by the tax officer ’ Junsi odleling

* Click on action “Edit” for wlhh]load o
invoices which need to be
amended.

* Submit the application.

Glgingl 146
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FAQs
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. Why isn’t the system allowing you

to apply for a refund claim?

If your previous refund claim is still
in-progress with FTA, you will not
be able to submit another refund
claim until your previous refund
claim is approved.

Is the accredited foreign mission
and diplomats refund available
to only activities undertaken by
accredited foreign mission?

Yes. Refund claims can be made
both in respect of the activities of
the Accredited Foreign Missions
but also in respect of costs
incurred by those members of

its staff who meet the relevant
conditions to obtain a refund.

What is the frequency for
submitting the refund claims?

¢ |f the value in total requested
claim amount is less than AED
10,000, then the claim should
be submitted on a quarterly
basis.

¢ |f the value in total requested
claim amount is greater than or
equal to AED 10,000, then the
refund can be made monthly
(where the date of first and last
expense belong to the same
calendar month), otherwise on a
quarterly basis (where the date
of first and last expense does
not belong to the same calendar
month).

¢ Accredited Foreign Missions
\ International Organizations:
The refund form should be
submitted on a quarterly basis,
or monthly if the VAT refund
amount requested is AED
10,000 or more.

+ Diplomats \ International
Organizations Employees:
The refund Form should be
submitted when the amount of
claimable tax reach 1,000 AED
or prior to his\her end of service
in the UAE (Deregistration
date).

OO LA ATl YA &I &t U lalo]
SroUAill

S () elpaVl a6 Joll elilia LA 13
A% 0lgoly ditall g Qi Lyin fal il Pya &
JALA (o A0 8lgoll Jlw)l odpwg uiliadl le

ROS[IN RN RW]HT]

sl J16 Yoo i alyyiwl eliy Jo
Unitil (wlog Linlg 63010l Gusinll
62000l Auinll dizyl Lo g s Kl
théo

Alapiwl GWlae ouardi (Aol (o
dpinll wlisyl dniiilglel logo dypall
ol QUNIL @l Lotd of 62000l
Inguill Ugogiuy Al lagehgo laaialy
AupAllalapimy dndlala

Ayl wliae oyadiouig v o
Al

duUnoll &lio] Aol Gord Il Cuila13]
‘L__>JIJLoc|ro_Lh)31O,OOOU_o\J_6Tug.LIQ.oJI
&y JAdiy alyinylclin mgadicingo
. R

duUnoll &lio] dllon)l GordIl Cuila13]
10,000 9l ol (o 45T gLl
n oya8i (1A 016 3 llo) oy
AW UgAay Loaie (Grauh JAuiy aly il
mﬁuwm_jum%g'm JolUlwogrnoll
(Golw &y yulwl ole Vg ) .ol &l
1AVlg JoUl wgrnoll Aujliygay U loaic

Ulahioll /6aoisoll duiallvlisyl o
ode Al @dgod yadiuiny dgall
1] gt yulwl ode ol godw &y pluwl
Aolaoll dordll duyp alapinl &lio Ula
9l Llilol P2 10,000 ga Lglingll
Jial

Aol WlolAioll g@IAg o yguwloglall
Loaic alapiwVl @dgod oyadiving
ol dlaol) el duypnll &lio Jiny
doaa dyla J16 of Lillo] oaya 1,000
WljloVl dga 6 L@ Ag.oll AwlogLall
(Uil el)] Ayb) 6anioll dysll

.5

6

7

Uniced Avah Emirares

6] 8% o GUS i
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. What is reclaimable for the

purpose of this refund scheme?

For a refund claim to be considered
by the FTA, it must meet the
following conditions:

Criteria relating to the use of the

goods/ services purchased:

e ¢ Goods and Services are
acquired exclusively for official
use.

e ¢ Goods and Services acquired
by diplomats while on their
official duty in the country.

* « The value of each tax invoice
making up the claim must in all
cases exceed AED200.

Criteria relating to the value of

purchase:

* The FTA requests to attach the
highest 30 tax invoices with the
amount of AED 5000 or above
VAT Inclusive. In case the tax
invoices of refund application
are less than 30 invoices, only
tax invoices with the amount
of AED 5,000 and above
are required to be provided,
although all invoice details on
which VAT is being reclaimed
should be listed in the schedule
provided on the reclaim form.

* The invoice should be issued by
a registered supplier and show
the TRN of the supplier and VAT
value.

How can | claim VAT on imports for
the purpose of this special scheme?

If the import is related to the
permitted diplomatic or consular
activities of the Accredited Foreign
Mission/Diplomat (i.e., not any
business activity that should be
subject to UAE VAT), there is a
separate arrangement in place
between MOFA and FTA to settle
the VAT payment. Therefore,

the Accredited Foreign Mission/
Diplomat will not pay VAT at the
point of import and will therefore
not be required to reclaim any
refunds in relation to import VAT.
Customs declarations will need
to be completed at the point of
import as per normal customs
procedures. Once the declaration
is approved, a VAT payment will
need to be made. This payment
will be managed by MOFA; please
liaise with MOFA on the detailed
procedures for this.

Aolpuars) Al e jrisy Gl .

Q1A duypAll alapiwl

Ayl alayiwllia pogiug Ulciny

J16 Uo Lo lavisalo oy Ayl ngpiill

AdLall

Ulo Wiyt plaail délsioll julsoll

Wiloaall /&l

Wloaallg &l e Jenallod e
66 ol plaAil

Uo Wloaallg &l ple Jgnaliod
o nalg) oeaiial Uil Juulog iaJl Jud
QJgall b Lol

Qs 8)9ilo JA Gots jolaiiUlviny *
Vb Lljlo] Ay 200 QAo JA )
il &lon

celpin)l o6y AdIsioll jyleoll

10ilg@J1 30 Lol puadi ditalluling e
il payn 5,000 &lios duupn 8)gils
Hilg@ll aae Yla Jla b dupall Jolb
30 Uo J6T alayiwyl el oo duynll
il §loj ng o Lingi) ailo ©)qilo
(@l dlolb) oy 5,000 doydy
Junled & ron elalirny adl Ul wggo oo
duypn alapinly dUnoll ody Ol pilg gl
Joanl oo Lol ole Golaoll ool
AUnoll eagoi ot oaboll

)60 16 Uo 6jgilell nniUliny
oAl Jlawilliody palAjylg Joio
Aoln oll A1)l duypn dotdg yjgoll

Aol 1ae palel wiajlgl e dolaol
Sunlall

duwlog il dnuiniil Undipo alpriwyl gL 13]
duinil disil) Loy eqouuoll Alnidll of
Inbisi s ) Sl (Owlog bl /63010l
Qolrroll Aol dupnl Gany Ul iy gila
Wliaos ) 6anioll dyrsll Wlloyl gy Lo
Ayl g)ljg U U Jgozo Jnio Lt
Wleg o1 o Ayquuil LislpAll dyalaill ditallg
16025\ welia) (ool ot Gy
owlogbnl /61 0ix ol duinll disl &oay
Al dnédirie dolAoll dordIl dupn
Wl alyiwl Aulaoll ado wiling (W pJlillg
dolAoll dosll duyrny gl loto &lo
dusronll yllsdl Jos) winy wiylgdl ode
duaron)l Wl al 16.6g Aliwyl dndi vie
&0 Ly Yoyl ole b dlgoll apnoy.Aalsll
dunylall 6)ljg LJgiiw dolA oll Aotdl duypi
Eo Unlgill oy s o)l oda Go Jolsill
U Al @il Calelpayl Glin daylaldl oljg

6)1 4o dUiwi
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10. What is the estimated timeframe
to receive a response from the
FTA after submission of your
application?

The estimated time to complete
the application by the FTA is 25
business days from receipt of a
completed request. In certain
instances, however, the FTA

U0 3) L&l Ja G oll pdojl jUn)lga Lo .10

J16 (o wlin ]l Jlo At jaé ol Cisgll
il o\l (o Joc o9y 25 qa dirall
28 Wl ARy 009 A Gog.Joiboll

Ehln dalleo) Loln| lisg dirall eling

elayghy boaic el ddiall ogbig
Joifo e oadolluliniglalal.iglihg
elini o dyoln| Wlogleo ditall elinig

FAQs may require additional time to U6 6alelg drolnl Wiloglse o rouardi ol 6y aiio dliwl
process your request and the Auiop 65iQJU 2yl 6ale] rodipug uiliall
FTA will inform you when this is A0Ja8i 3 o)
required. If the request submitted
is incomplete and the FTA requires
additional information, you will
need to provide the additional
information and re-submit the
application and once submitted the
time process will reset.
Fees Free dilao roquull
Relevant N/A Ang Y

Publications

LIl Wla Clyguitioll

1. You are not a holder of UAE
citizenship.

2. You don’t have Visa sponsored
by a different entity other than
foreign government, international
organization, diplomatic
corporation or the foreign mission.

3. You are not performing any
business activities in the UAE

4. Considered an accredited
foreign mission (Part of foreign
missions, diplomatic corporation,
consulate, international or regional

6aioll Ayl ulloyl ddga Guuin Joni J

He pATYLAS Ao A Cin spubliela) yuy)
ol Aol Ao A ioll gl duiall doganll
Ai=l of duloglinll dirall

Wlloyl dJga b Ayl Jloel (5T uwjlod U
baniolldyy=ll

Gzl ) 630150 duisl e pis) .

Wliiallg
ddoa)luloAiollg dulnidlig Aulog il
J16 Uo Loy oyizoll layila og drolsMig
LaJ egoliiallg 6a il Ayl wljloll dga
Aol Jg 530l puwloglalig layd Jo=JUy
Utwloglinllg 6apiwoll Wlisl Aoild o

N

2

'(I;erm:f gnd organization and the recognized Ol Kilg Aunylall )ljg e jalall olanilg ol
onditions . - - LU
offices by UAE that are allowed to (Gl nguiul
conduct work and the diplomats odniéll of Luuloginl Jrioill Jgii
that names are included in the list T sl Gyl dga Lo Ul Ealy
of accredited foreign mission and olanl 1869 ELnUL Uujloadg 6anioll
diplomats issued by MOFA that Goo ]l ula AUl dyoadl culslaivl
satisfies the below criteria: Hanioll Ayl cllodl dga
* Are responsible for diplomatic LunAall 6)ljg J1o (o lag iz o @
or consular representation of
your country and conducting
your activity based on Bilateral
international agreements with
UAE
* Recognized by MOFA
Glgiaoll 149
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Refund of Input Tax Incurred on the

Construction and Operation of Mosques
Service Card Template

English
Service Code

Uniced Avah Emirares

Aaalwoll cliy e 621 Q% oJl M A oI Guypd alayiwl

(P YFE-F175].)

GoaaJl Ablny @390

ay=Ji
doaall jo)

operating mosques.

Main Service Refunds Alagiwyl run§pl doaall
Refund of Input Tax Incurred on 2l e 61Tl M A ol Ay Alayiwl
Service Name the Construction and Operation of Loy s2uiiig A aloll GoaAJl rouwl
MosquesTax
Any Natural or Legal Person who el Lo Pl Glicl ol ey S
Categories of contributes in building a Mosque, Lavij 121015 gl Ao . . ..
Custgmers or responsible for thegoperatiocljn of R o Utloleioll Wlio
Mosques and their maintenance
Service Type Government to Customer Services Aol udl dogAn]l Vo doaAll Qin
Service Refunds j . .
Classification s QLoaall €oJ
Service Category | Variation Service Qucyo dorn GoaAll dio
Use this service to submit your Alagiwlhwlin egadil doa Al o d paAil
Service VAT refund claim on the expenses Wleoj ole lvini Al ol Aolacll Aordll Ay . .
Description you incurred for constructing and " anlwoll Jysaiiig <l Qoaslleng

Channels and
Working Hours

a) Mosque Construction VAT Refund:
¢ EmaraTax Platform:
* EmaraTax App:
24 hours a day, 7 days a week

Phase 2:
Verification Body Email:
24 hours a day, 7 days a week

b) Mosque Operation VAT Refund

cliy (e dolaoll dordll A alagiwl (i
;Ao
odoll ddayoll
:uwAl Wljlo) dnio
ULAl Wllo] gulad e
Equull Lo PUT 7 yogl Lo el 24

AWl &y ol
188l dang ualall pdgrialul Ayl
Equll Lo P 7 (gl Lo el 24

Joc Ulelwq Wigid

Time Required
to Complete

¢ Phase 2 (with Verification Body):

15 business days from the date

for P.roviding the » EmaraTax platform: GoaAll pyadi
Service 24 hours a day, 7 days a week Ue dolAoll Goadll GuupA alagiwl (U
g WY
Phase 2: Ul ullol dunio ©
Verification Body Email: Equill Lo PUI 7 yogl Lo delw 24
24 hours a day, 7 days a week : .
Ayl ddayoll
180l dany yaladl pdgriaul ayl
Eqlil Lo Ul 7 ogUl Lo delw 24
Phase 1 1ddayoll
Time Reguwed 17 minutes ad16:17 cbgioll CLboll
to Submit | ouadi)
Application Phase 2 2 dapoll il oy
5 minutes @ilba 5
a) Mosque Construction VAT Refund: eliy (e dolAoll doadll Aoy alayiwl (i
* Phasel: ;2o
3 business days from the date Jdddapoll o
the completed application was ]l oMiwl &yl (o Joc Ul 3
received Joiaoll

(@81 dan Eo) 2 dnajoll *
Ll oliuwl &)U (o Joc ogy 15

roloi) &6glioll Crdgll

Application by the completed application was oifnoll JHo 0o U'Lh'”
. airaJl
the FTA received B
Ve Aolaoll Gordll Gupa alagiwl (U
b) Mosque Operation VAT Refund ;Ao JLsii
Refund 15 business days from the oinoll il oMiwl dylio Joc oqs 15
date the completed application
was received
giZIr:?j:)lon to Applicable Ginii la clisil dolj]

Wlgingll
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Required
Documents and

a) Mosque Construction VAT Refund:

Phase 1:

e If you are a UAE resident, you
must provide a copy of your
valid Emirates ID.

e If you are not a UAE resident,
you must provide a copy of your
passport.

e A copy of the Mosque
Operation Commencement
Certificate.

e A copy of the mosque
completion certificate or its
equivalent.

« A copy of the letter/certificate
issued by your bank that
includes details such as account
holder>s name, bank name and
IBAN number.

Note: Once the submitted
application is approved, you will be
contacted by the Verification Body
to submit Phase 2 documents.

Phase 2 (with Verification Body):

e A copy of the first building
permit.

e A copy of the construction
contract.

e A copy of the consultant
contract.

cliy (e dolaoll Goadll duypa alagiwl (i
VIR

aoJqUl dlny o)

Ayl oyl 6o o losboviiniyl
Uo QA oyadiclile (iny 6aqioll
Joa=0 o]l Gyl dyiljloVl dugall dsUAy

A=l oyl Adga O o e Cuin 3] o
Uo QA oyadiclile winy 6aaioll
Joull jlgn

Aol Jysain exyéalaud (o QA ©

Lo ol Aol Jlo Al 6alavis (Lo A o
laalsy

Ue djabindl dalauidli/ioUa Al (o G o
Uil udlg Ao Jolsii gl eliyl
rouwlg wlwaJluialn ouwl Jio Lol
VWVl obygelidl

i ple 48 olgoll spnoldanilo
dan J16 (Lo el Juaivl fodiuw  oad ol
A Al Ol foa ) oo

(G821l dan Eo) uliJl ddayoll

ldunay Jol Uro A o

Aildnlogdgldolladc poldanj

@il nlog Gliriwdlade (o A

ApizoYloro hinAo Jol o dauj »
Ao

Algo)l Joan o A @

Ul Joana Jo A o

Gl o dlolal dppall ilg @l Egon
.&oall

Loy uling s alohiine &l @

duglinoll Wlaiimoell

e A copy of the first architectural @ilodllq
Forms e [ . .
plan approved by the Ue GolAoll ot bl dupa alayiwl (U
municipality. Ao Jrsuil
* A copy of the Building Materials. Oanioll dpp=ll uljloll Lo PUbowLin iyl ¢
« A copy of the table of AuilloVl dugall dsling (Lo AA L
quantities. Banioll Al cllodl oo lotbo Uaimdla]
* All tax invoices with proof of Joull jlga o A
payment. dniaglldalinllc pba odaA Qi »
« Any other documents requested Aol Jyseaini)
later. &lonule s59inyJndo LJ_Lublu_o_Lo .
Loy laoll rilgdllwlngig Junle
b) Mosque Operation VAT Refund olel &oaJlwlilg pilg el (Lo 6jguno duwi ©
* If you are a UAE resident, you Al dlua o pilgo Ulios
must provide a copy of your cLligl (o 6jatnll salaudii/duupl (o G @
valid Emirates ID. el palg Ulualluiaba ouwl oAb ol
« If you are not a UAE resident, VWil o)
you must provide a copy of your
passport.
¢ Written permit from the
Competent Authority for the
operation of the mosque
e An Excel Sheet containing all
the claimed invoices details and
descriptions.
e Copies of the highest 5 invoices
along with their proof of
payments.
* A copy of the letter/certificate
issued by your bank which
includes details such as the
account holder’s name, bank’s
name and the IBAN.
bigiagll 151
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Procedures and

a) Mosque Construction VAT Refund:
Phase 1:

1. Sign-up for an EmaraTax account
through the FTA’s website and
activate your account

2. Access your EmaraTax dashboard

3. Navigate to “Special Refunds” in
the menu

4. Select “Mosque Construction
Refund”

5. Click on “Create New” under
“Mosqgue Construction Refund”

6. Fill in the form and submit your
Mosque Construction refund
request

Phase 2 (with Verification Body):
1. If the request is preliminarily
approved by the FTA, the
verification body will e-mail the
applicant requesting Phase 2

cliy (e dolaoll Gordll duypa alagiwl (i
:A2lo
Jdlayoll
JUA o ual uljlo] unio oo Jaw 1
o9 WSlA L dyalaivl diall 8&ogo
chlun J1s9Qi)
el dnlall pAnil dagd vl Jongll .2
sl Wllol dnio (0
O Al dapioll &uolh Il J&iil .3
doslall
AordJl dupA Alayimh Juiabos .4
@auo lUe dolaoll
QJlgL>_O<‘AJAQcU.LLJ|»uJ_Cb_9_D| 5
<l e ol oll Gord)l duyyr Alayiwh
Q2o
Alafiwluilia oyadig eago il ddiwijod .6

(@9l dan &o) 2 dlayoll
Uo ]l bde Wnio 6 olgoli Cioilal .1
Juybgbailldan rogd) ditall Jid

Steps documents o wlihjulingload ol odorindl Ay wighllg Gilelayl
2. Provide Phase 2 documents to the Al @y ol Gladim o
verification body Ayl ddayoll Giladim o royadiody .2
b) Mosque Operation VAT Refund
1. Sign-up for an EmaraTax account Ue GolAoll ot bl dupa alayiwl (U
through the FTA’s website and :ano .J.Js_u.u
activate your account JALA (o uali wljlo] dunio pod Jauw
2. Access your EmaraTax dashboard B9 LslA D dualaivl diall Edqo
3. Navigate to “Special Refunds” in chlun JieQiy
the menu chdnlallpAnilldag) odl Jongll .2
4., Select “Mosque Operation Refund” uLAl uljlo) dunio Lo
5. Click on “Create New” under Lo dunlall 8y o)l &b LIl J&iil .3
“Mosque Operation Refund” doslall
6. Fill in the form and submit your Qo181 Ay Alafiwh Juisbos .4
Mosque Operation refund request Ao G/ Jusiii (e dolrioll
dila VO A Ui ode hsenl .5
e Aol oll Aol duypiA alayiwh
QA JLLoCULJ,DA LL?.LLLJ
Alapiwlcln pyadig @dgeill ddiwiyod .6
a) Mosque Construction VAT Refund: cliy (re @olaoll Gosdll duypa alagiwl (i
=a_—. c
1. Where can we obtain a Mosque
Operation Commencement 22 6alaub ude Jonallaos ol 1
Certificate? sl
From the competent authority LoVl 15lgag WiliLe) duniaoll dalinli (Lo
(Endowment bodies and (6)LoVI Lo AL duniAgll
departments concerned with ’
mosques in the emirate). Sulinl e A8 olgoll juleo v lo .2
2. What are the eligibility criteria for a | U€Wiarolldnalnias Eicliugayul «
FAQs refund of input tax incurred on the sl Hblo Jadiy Ao Wloas of & 814100 dliwi
construction of a Mosque? Aol
6 (o gl e a8 6lgoll Ciaias JgAaiyl «
e The Donor has incurred input Aniaglldlalill
tax on goods or services 1921117 2 63lavls Erioll s Ugay Ul @
directly in connection to the Aol
construction of the Mosque.
e The construction was approved
by the Competent Authority.
e The Donor has a Mosque
Operation Commencement
Certificate.
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3. Is it possible to request a refund for
more than one mosque?

The applicant may request a refund

for more than one mosque; however,

a separate request must be filled for
each mosque. Furthermore, each

request must meet the requirements

on an independent basis.

4. If the application is approved, how
long will it take to process the
refund?

Once your claim is approved, the
Authority will aim to issue the
refund within 5 business days. The
refund will be paid in AED. Please
note that the actual transfer of
funds and receipt of the payment
will depend on the receiving bank.

b) Mosque Operation VAT Refund

1. Where can we obtain a written
permit?

From the competent authority
(Endowment bodies and
departments concerned with
mosques in the emirate).

2. What are the eligibility criteria for a
refund of input tax incurred on the
operation of a Mosque?

* The operator has incurred
Input tax on goods or services
directly in connection with the
operation of the mosque and
its maintenance, but not in
connection with the commercial
annexures of the Mosque or their
operation.

* The Mosque is registered as a
Mosque with the Competent
Authority.

* The Operator holds a written
time-limited permit issued from
the Competent Authority for the
Operation of the Mosque during
the period for which a refund
request is made

3. Is it possible to request a refund for
more than one mosque in a single
refund request?

No, your refund request should
cover only the expenses incurred on
the operation and maintenance of
a single mosgue. However, you may
submit another refund request for
claiming VAT incurred on Mosque
operational activities for the same
claim period but for a different
Mosque. Note that each request
must meet the requirements on an
independent basis.

fan10 (o AT Ue Ayl wlih pho) Ja
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L=l Jugaill YU rodsl oap odloyl
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odiwoll
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2 6alah Lde Jgnall (Ao (il
Qs ainill

wlogll 151939 WliLe) dunisoll dalinll(Jo
(6)LoVl L6 Aoy dnisoll

Ay Ay dlagoll jyleoll o Lo
12115 e 631410 Aolaroll Aosdll
fanio
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Jusalii) dunia o)l dn lindl (o [jaln a0l
(ny o 81y Ll 61i0JI Ve Aol
lavic alyiwVl
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fanuuo Yo HalUe

el ualall byl cla plas) Ulciny
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Aot&Jl duy APy dUaol) pAT alapiwl ulia
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4. What is the estimated timeframe
for receiving a response from
the FTA after submission of your
application?

The estimated time to complete
the application by the FTA is 15
business days from receipt of a
completed request. In certain
instances, however, the FTA

may require additional time to
process your request and the
FTA will inform you when this is
required. If the request submitted
is incomplete and the FTA requires
additional information, you will
need to provide the additional

Uo 3 0&li) ] Goll adofljUallga Lo .4
felilihoyadiaeydirall

Aol Jud Jo wlnll Jlo By jaboll usgll
AU Uo Joc 0915 ga LAl dualaivl
W O el Gog.Joinollvlall oSl
dalleol Loy lisg dipall eling 26 diteo
3] dalallaic elayeleyly rogQig elilin
dirallciilag Joliao e oadollulhiigla
oadielle Liny droln| Wloglso eling
wnJloya gl éale)g drolnlwloglsoll

= 6qioll duiopl 6110l Aua A (Lo Ia1i laricg
iyl o Al Lol

Clo (o0 il bl A olgollCioily] .5
alapiwll dalle o @i ciégll

dirall Josiw il le A8 olgoll apag)

Uniced Avah Emirares

Publications

Mosques

Ministerial Decision No. 162 of 2022
- Determination of Timelines and

Frequency of Submission of Refund

Requests for Input Tax Incurred on

the Construction and Operation of

Mosques

FAQs information and re-submit the P, . Oy Qlio dliwi
application and once submitted the | Y5 UsAL G0 ayluoll flioll bl ole
time process will reset. o2l o)l Mioll by pediw . Joc

Vol Jigaill Yldanilo beap .odliloyl

5. If the application is approved, how _ oleoizpwdsoaiiliulg Jigoll

long would it take to process the peliollopnoliunaie) 26 .paliclionoll

refund? ol Logay LAy

Once your claim is approved, the

FTA will aim to issue the refund

within 5 business days. The

refund will be paid in United Arab

Emirates dirhams (AED). Please

note that the actual transfer of the

funds and receipt of the payment

will depend on the receiving bank.

The receiving bank may also

impose additional charges.

Fees Free duilno roquwll
VATGRMT1 - Refund of VAT Incurred i
on the Construction and Operation of ali21i159 A Ui gl
Mosques AR

62022 dinl (82) pb) chjdluulag JiLd
Cabinet Decision No. 82 of 2022 el (e 831981 0)l AN ol i Alapiwl (b
- Refund of Input Tax Incurred on Lol iirig aalugll
the Construction and Operation of

Relevant

LIl Wla Cljguitioll

Wlgingll
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https://tax.gov.ae/Datafolder/Files/Service_card_23/VATGRM1 - Refund of VAT Incurred on the Construction and Operation of Mosques AR.pdf
https://tax.gov.ae/Datafolder/Files/Service_card_23/VATGRM1 - Refund of VAT Incurred on the Construction and Operation of Mosques AR.pdf
https://tax.gov.ae/Datafolder/Files/Service_card_23/VATGRM1 - Refund of VAT Incurred on the Construction and Operation of Mosques AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet Decision No. 82 of 2022 - For Publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet Decision No. 82 of 2022 - For Publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet Decision No. 82 of 2022 - For Publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet Decision No. 82 of 2022 - For Publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Arabic/Cabinet Decision No. 82 of 2022 - For Publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Ministerial Decision No. 162 of 2022 - For publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Ministerial Decision No. 162 of 2022 - For publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Ministerial Decision No. 162 of 2022 - For publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Ministerial Decision No. 162 of 2022 - For publishing AR.pdf
https://tax.gov.ae/DataFolder/Files/Legislation/Ministerial Decision No. 162 of 2022 - For publishing AR.pdf
https://tax.gov.ae/Datafolder/Files/Service_card_23/VATGRM1 - Refund of VAT Incurred on the Construction and Operation of Mosques AR.pdf
https://tax.gov.ae/Datafolder/Files/Service_card_23/VATGRM1 - Refund of VAT Incurred on the Construction and Operation of Mosques AR.pdf
https://tax.gov.ae/Datafolder/Files/Service_card_23/VATGRM1 - Refund of VAT Incurred on the Construction and Operation of Mosques AR.pdf
https://tax.gov.ae/DataFolder/Files/eservices/Cabinet Decision No. 82 of 2022 - For Publishing.pdf
https://tax.gov.ae/DataFolder/Files/eservices/Cabinet Decision No. 82 of 2022 - For Publishing.pdf
https://tax.gov.ae/DataFolder/Files/eservices/Cabinet Decision No. 82 of 2022 - For Publishing.pdf
https://tax.gov.ae/DataFolder/Files/eservices/Cabinet Decision No. 82 of 2022 - For Publishing.pdf
https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Amend%20Tax%20Agent%20AR.pdf
https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Amend%20Tax%20Agent%20AR.pdf
https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Amend%20Tax%20Agent%20AR.pdf
https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Amend%20Tax%20Agent%20AR.pdf
https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Amend%20Tax%20Agent%20AR.pdf
https://tax.gov.ae/Datafolder/Files/Guides/service%20card/AR/Amend%20Tax%20Agent%20AR.pdf
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a)Mosque Construction VAT Refund:

¢ The Donor has incurred Input
on goods or services directly in
connection with the construction of
the Mosque.

¢ The construction was approved by
the Competent Authority.

¢ The Donor has a Mosque Operation
Commencement Certificate.

Any of the following conditions is met:

¢« The Mosque has been handed over
or is intended to be handed over
by the Donor to any other Person
for whom the Competent Authority
has approved the handover of the
Mosque to, including the Competent
Authority itself, unless the handover
is a Taxable Supply.

cliy (e dolaoll Goadll duypa alagiwl (i
VIR

U A ol g AT a6 Epioll gy Ul
elip pblo JAuiy @iy o Wiloas gl &luw
Aol

16 o Ul le a8 olgoll Croiasd (gaiyl
Auniaoll ddalinl

Jsiny ang 8alaud Epriodl g Ugay Ul @
Aol

AVl guinll (1o 5 eloyiwl
m_QJgIJ:\_Lu_oJIrQ_LLLUJrQJA_oungul .
JQ|UQQ.LUL5|0J|(‘_:J.LL0JJLJ.LOU-OQ.O.LLUJJ

oy ode dniapll dalindl i d olg
dniaoll @alillels oo loyd xauioll

el Iyjgi il (1A od Lo davila

869 A n ol Jysuiiiy Eioll g by Uf *
Aniaglldalinll(1o d 6)abnll dGolgoll

Terms and « The Mosque is operated by the .
Conditions Donor as per the approval obtained e @olaoll ordll dupa alayiwl (U olanVig kngpinli

from the Competent Authority. Ao Jrsuil

b) Mosque Operation VAT Refund: Sl (e ClAr ol A Jaiio)l AT UI .

Aiilng Aol Jusiriy ddn iy o WiloaA gl

e Input Tax is incurred by the Operator dylail e alell dngiio (g Viode
on goods or services directly Lol gi;gm.oJJ
associated with the operation and G anue A e aauellggay Ul ¢
maintenance of the Mosque, but Adninelldnlill
not associated with the commercial 6a0Jl 3ano Wnaa lagpniJsaiioll oy Ol @
dependencies of the Mosque or their | aningll Jusaiiil dniall dalinll (o jabn
operation. Laie Ayl clingoadl) il 810l e

« The Mosque is registered as a ’
mosque with the Competent
Authority.

¢ The Operator shall hold a written,
time-limited permit issued by
the competent Authority for the
operation of the Mosque for the
period for which a Refund Request
is made.
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Refund of Excess Amounts to Registrants

Service Card Template

Uniced Avah Emirares

Ualauuol) duoladl ol alayiwl

GoaaJl Ablny @390

English A=l
Service Code 396-03-003-000 396-03-003-000 doaall jo)
Main Service Refunds Alagiwl Al doaall
Service Name Tax Refund to Registered Tax Payers Ulaniol) dypall alapiwl GoaAll ouwl
Categories of All persons registered for tax with the Airall s dupall Jgls lualadbll . e
Custgmers FTAp g Lol ga) dppallyglatiellua &lon ULolsioll Cilid
Service Type Transactional Asilal doaall Qin
Service Government to Goyemment Services, dogAanlorA Qog_ﬁgJ dogAan CJLoA?' o

e . Government to Business Services, AoV dogAn Wloas Jlocl AoaAll Eqi
Classification Government to Customer Services
Service Category |Variation Service dyepd doas doaAll dio
Service _Through this se_rvice, the FTA refunds dup ap dirall g b ld_oag'Jlf);;_m JAA (Jo ) _

input tax to registered Taxable U A Ul ol yalaabil CallAa ol doaallang

Description

Persons, or extra payments

Aegonoll duolnayl Eduoll Ay ol Ayl

Channels and
Working Hours

EmaraTax platform:
24 hours a day, 7 days a week

Al wilo] dulgy
Equll L6 LT 7 gl Lo delw 24

Joc Ulclwq Wigid

for Providing the doaall pyadi
Service

Time Reguwed 10 minutes @ilba10 Ebqioll Cusgll
to Submit ;"'°'|
Application : o<

Time Required
to Complete

25 business days from the date the
completed application was received,
in the case the request needs more

Joiaolludih]l oMiwl Ayl (Lo Joc ogy 25
Joc (04 55 aguénill Ll piliml o (o
G061y Jub (Lo Joiaoll il oliwl Ayl (o

roloiy &bgioll Crdgll

Documents and

documents

L investigation by Audit, it will take 55 Aupnll Jud o wrlhnll
m:pllz'.?:tlon by working days from the date all the diitall
requested information was provided
by the taxpayer.
Obligation to Applicable - Through the account oguii] o sl ulwall JUA (Lo - @1l o
. previously created to register for Tax Afrall ) dupnll Juaaill 6o | vl el daoljl
Sign-up .
with the FTA
For V311 & Ex311 Refund Requests: AUV Ayl gl Aol oll Gord)l dupin
e Output & input Tax Report AdAllclaraollg Aol 1y 8iedgoi ©
Required e Tax invoices & supporting Goclalwiaiinmellg dupAll pilgoll

dugliholl Glaiimoll

Forms degonoll dpolayl &uoll 3y d3loillg
For Extra Payments: Eonlldulocwly]] o
* Proof of payment vOrnollulnall éalaub *
+ Bank IBAN letter )
1. Access the EmaraTax account Uljlo) wln L PAAIldag) LIl Jgaadl 1
dashboard " LAl
2. Enter the VAT or Excise Tax tab as ol Alaoll Aotdl duyn g oJl Jgaadl .2
the case may be JWJlh i~y auslaiivl dagpall
g::;sdures and 1z Access VAT311 (for VAT) or oudll duy)) VAT 3T adg0) Juisl 3|  Giglaalig clelayl
EX311 (for Excise Tax) or CT (for CTol (@uil&iil duypall) EX311 o (ool
Corporate Tax) (WAl dyypnd)
4. Fill in the refund form and submit Aluln royadig apl @dgod diisi .4
the refund request
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Can the FTA refund Input Tax
eligible for refund and payments
made erroneously or in excess
without submitting a refund
request?

In order to refund the Input Tax or
the payments made erroneously or
in excess, a refund request must be
submitted

dadolludArolldyn yditallyhos Jo 1

62U of UnA deqon ol E&dlol gl Alapinnl
Sulih ouaQiyga

Eloll gl dlagoll il Aaoll dypA Ay

wln ouadi (uei GaUPU gl Uas degoaoll
9l €g010Jl Elioll Lle L8Vl Aoy Ja .2

S a5 6auPJU

&lioll JAap Ul ulihl pabol o) (o
wuliol) Aol sa) aglunn OO Wh s

2.

The applicant must provide the
proof of payment to the FTA in
case of extra payment

If the application is incomplete, or

2. Can the payments done b . ”
erroneously or in excess be kept as Qoatalldull
credit? . . )
&Jloll Eoa Wila Lo Wilole luai Ja .3
Yes, the applicant may carry- 6aULPJU
forward the payment in their FTA . ] . ) .
FAQs account as credit for the next tax Elo foaIJla o Blolie sl uaes 8140 dliwi
periods aduall by
3. Will any penalties apply in cases of | Rwllihdalio ploll @iy blo) .4
excess payments? floc09)25 Yo 1A
No penalties are imposed for HAlGsg dalllin i ollaliua o0
paying excess payments to the FTA _diwg bwlluilh dsalog uane)
6gJl o Mjoll oVl uiling Jla o elel|
4. Why is the refund request taking
longer than 25 working days to be
processed?
In some cases, the authority has
reasonable grounds for requiring a
longer period to review the refund
application, and as such the FTA
shall notify you.
Fees Free duilno rogull
VAT Refund User Guide Golnaoll dordll Ay il Aol s
Relevant ALl il Cladiioll
Publications Exci . el ; wis wheuiiol
xcise Tax Refund User Guide _GUsL9TII QA Alapimy o Aini o)l Jua
1. The applicant must be registered dupAall Mo wlinlado gy Uluny .1
for Tax with the FTA adrall saJ

00 &oall dyloc lodl iy Lo eyadiciny .2
630U Goall i la

Clia wila glunoiao pewlhliglalyl .3
Wlogl=oll (o Ajoll oyadi uJldala

Terms and additional information is required, 02180 Lo Aita)luliniad o ditall oJ] .
Conditions the FTA will ask the applicant to oy 8 Ay duolAal Wiaiin o ogadiwlinll e
provide additional documentation. | §yio dirall grimi a6 diolAllclaiingll
After submitting the additional Alapiwlulin ode 3l Al Joc ogl 25
documentation, it may take the Glegoaoll

FTA further 25 business days to
respond to the updated request for
a refund of payments
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https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/VAT/VATRefund4UserGuideArabicV040.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise4-Tax-Refund-User-Guide_Arabic_1.pdf
https://tax.gov.ae/-/media/Files/AR/PDF/GuidesandSummary/Excise/Excise4-Tax-Refund-User-Guide_Arabic_1.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/VATRefundUserGuideEnglishV040.pdf
https://tax.gov.ae/-/media/Files/EN/PDF/Guides/Excise-Tax-Refund-User-GuideEnglishV50-14-1-2021.pdf
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