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2.0 01-Apr-22  |Federal Tax Authority Updates to the user manual to include the Public
Clarification EXTP010 related changes effective from 1
April 2023.
Annexure

The below are the list of User manuals that you can refer to

S. No ‘ User Manual Name

1

Register as Online User

Description

This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website and create an
EmaraTax account with the FTA.

Manage online user profile

This manual is prepared to provide you an understanding
on Login process, user types, forgot password and modify
online user profile functionalities.

User Authorisation

This manual is prepared to provide you an understanding
on Account Admin, Online User, and Taxable Person
account definitions and functionalities.

Taxable person dashboard

This manual is prepared to help the following ‘Taxable
person’ users to navigate through their dashboard in the
Federal Tax Authority (FTA) EmaraTax Portal:

e Registered for VAT

¢ Registered for Excise

¢ Non-registered Taxpayer

e Tax Group

¢ Warehouse Keeper

e Freight Forwarder/VAT Clearing Company (TINCO)

e Excise Tax Clearing Company (TINCE)

Link TRN to email address

This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website to Link TRN to New
Email Address.

Federal Tax Authority
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Navigating through EmaraTax v s

The Following Tabs and Buttons are available to help you navigate through this process
Button Description

In the Portal

This is used to toggle between various personas within the user
@ User types profile such as Taxable Person, Tax Agent, Tax Agency, Legal
Representative etc

::]:.) This is used to enable the Text to Speech feature of the portal

This is used to toggle between the English and Arabic versions of the
portal

This is used to decrease, reset, and increase the screen resolution of
=A A +A the user interface of the portal
Q)

English VTS

This is used to manage the user profile details such as the Name,
Registered Email address, Registered Mobile number, and password

This is used to log off from the portal
Log Out

In the Business Process application

This is used to go the Previous section of the Input Form
Previous Step

m This is used to go the Next section of the Input Form

This is used to save the application as draft, so that it can be
Save as Draft completed later

o This menu on the top gives an overview of the various sections within
o ° the. All the sections need to be completed in order to submit the

application for review. The Current section is highlighted in Blue and
the completed sections are highlighted in green with a check

The Federal Tax Authority offers a range of comprehensive and distinguished
electronic services in order to provide the opportunity for taxpayers to benefit from
these services in the best and simplest ways. To get more information on these
services Click Here

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 3
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System and ProCeAUIES SECLION ......ccieeeeeeeeieeiriieeenuenieeeetieeennsssseeeeereeennnsssssesssssasnssssssssssssssnnnssssssssssssnnnnsnnns 18
Valuation & Financial Security S@CtION..........eeeeeeeeeeeeeeeeeeeeeneenennnnennnnnsnnnnnsnnsnssssssnsssssssssssssssssssssssssssssnsssssnnne 20
Review and Declaration ...t e s as e e saane 28
Post ApPlication SUDMISSION .......uiiiiiiicccrrcrrrr s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s 30
COITESPONUENCES ...cceiiiiiiiiiiiiiiiiieieeeeee e eee e eeeeeeeereeeeseeeeeeeeeeeeaeeeeeeeeeeeeeeeeeeeeeeeeeeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesanens 33
Financial Guarantee SUDMISSION ......cccceeiiiiiiiiiiiiiiiiiit et as e s saaee 34
Post ApPlication SUDMISSION ........ s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s e s 37
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Designated Zone Registration Renewal Payment(Not applicable for normal amendments)...................... 40
Payment Acknowledgment - on successful payment ........ccccciiiiiiiiiiiiiiiiiirrrrrrrrrr s s s s 42
Payment Acknowledgment - on failed payment ....... ... 44
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Introduction

This manual is prepared to help a registered warehouse keeper to navigate through the Federal Tax Authority EmaraTax portal to submit
their Designated Zone Amendment/Renewal application. The Designated Zone amendment application allows the warehouse keeper to
request FTA to amend their registration or renew their designated zone.

Upon review of the application, the FTA may notify the warehouse keeper to submit an additional financial guarantee. In the case of
designated zone renewal, the warehouse keeper would be required to submit the designated zone registration renewal payment of AED
2000. On approval of the application by FTA, the updates will be reflected against your designated zone in your EmaraTax account and an
updated designated zone registration certificate will be generated.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 5



il A 1 @ slailldsag I

FEDERAL TAX AUTHORITY

I '\q I
="

MY

I
S e o
s L) @ slaidl a g dl P
FEDERAL TAX AUTHORITY w

The designated zone’s registration is valid for 12 months and must be renewed before the expiry of this period. If the
warehouse keeper fails to renew the designated zone’s registration before the end of the 12-month period, the designated
zone registration status will become “suspended” for 20 business days and then “expired”. During the suspension period, the
following shall apply:

1) All imports of excise goods into the designated zone shall be suspended.

2) All production of excise goods within the designated zone shall be suspended.

3) All transfers from other designated zones shall be suspended.

Followingthe end of a suspension period, the designated zone registration can expire and all excise goods in the designated
zone will then be considered to be released for consumption, and Excise Tax should be accounted for in respect of these
goods.

The FTA will notify the warehouse keeper of the suspension and expiry of the designated zone registration via the EmaraTax
portal

)
1

Login to EmaraTax

O -

Login

Welcome to the Federal Tax Authority

Login with FTA account Login with your Emirates ID
New Here?

If you are not registered, please signup here.

UAE Pass provides single trusted digital identity solution for service providers

7. Losyl dgall
@ UAE PASS

e  You can login into the EmaraTax account using your login credentials or using UAE Pass. If you
do not have an EmaraTax account, you can sign-up for an account by clicking the ‘Sign Up’
button. If you have forgotten your password, you can use the “Forgot Password” feature to
reset your password.

e If you login via your registered email and password, on successful login, the EmaraTax online
user dashboard will be displayed. If you had opted for 2 factor authentication, you will be
required to enter the OTP received in your registered email and mobile number to
successfully login.

e If you wish to login via UAE Pass, you will be redirected to UAE Pass. On successful UAE Pass
login, you will be redirected back to the EmaraTax online user dashboard.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 6
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Taxable Person Tile

_ 13 Create New Taxable Person Profile

5| OTHER SERVICES
Profle Nams Profile ame in Arabic

S MY CORRESPONDENCE

Preterrea Langusge.

QUICK LINKS OTHER LINKS FOLLOW US

[©fink N1

taxgose
Help Conter

— Contact Us

Step Action

Click ‘View’ on the Taxable Person tile to view the Taxable Person dashboard.

(1)

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 7



il A 1 @ slailldsag I

FEDERAL TAX AUTHORITY

Designated Zone Management Tile

T EXCISETAX
Most Used Services
£ WAREMOUSE KEEPER

= PavMENTS

MY CORRESPONDENCE

B

Z° USER AUTHORIZATION

OTHER SERVICES

Overview

No data

No data

More Tax Types

Value Added Tax

Excise Tax

Warehouse Keeper

I S | ————

Tax Group

Designated Zone Management

Step Action

Click ‘View’ on the Designated Zone Management tile to view the details of Designated Zones
(1) managed by the Warehouse Keeper.

Federal Tax Authority
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= Home » AbdulRehman » Designated Zone Management

oo Designated Zone Management
7 Registered Zones Zone Inspection Appointments
S Excise Tax

WAREHOUSE KEEPER
Customize Columns
PAYMENTS

Z Number Name in English Name In Arabic Location Status
£ MY CORRESPONDENCE 101, Abu Dhabi, Abu Dhabi, Abu Dhab
u Dhabi, Abu Dhabi, Abu Dhabl,

0100018601 asc PRy e ® Active

USER AUTHORIZATION

OTHER SERVICES QUICK LINKS OTHER LINKS
il L) Egalalall gl

FEDERAL TAX AUTHORITY
taxgovae & What's New (&
© 2021 Copyright Federal Tax Authority. Help Center FAGs @
o s bost viewed in Microsoft Glossary & Contact Us (&
Edge Vers. 38143931066.0 (latest e
version),Google Chrome (latest version).

Complaints and Inquiries.

ool o | in
Stomer Charter

ﬁ Government.ae Disclsimer |  Torms and Conditions |  Accessibilty | PrivacyPolicy | Sitemap |  Customer Charter

SR | A | s m

+ Add Designated Zone

Actions

© View
% oeregister

> Replace Guarantee

Step Action

(1)

Designated Zones.

e Once you enter the Designated Zone Management tile, you are requested to refer to
Registered Designated Zone Tab. A grid will be displayed with details of all the registered

e  (Click ‘Amend’ to initiate the Designated Zone registration amendment application.

il ki i @

T

=  Home » AbdulRehman » Designated Zone Management
HoME .
Designated Zone Management
e Zones Zone Inspection Appointments
G EXCISE TAX

£i WAREHOUSE KEEPER
Customize Columns
PAYMENTS
DZ Number Name in English Name In Arabic Location Status
MY CORRESPONDENCE
101, Abu Dhabi, Abu Dhabi, Abu Dhabi

Abu Dhabi, 585987 WAt

0100018601 asc PRy
USER AUTHORIZATION

OTHER SERVICES QUICK LINKS OTHER LINKS
il L) Epalatall gl
FEDERAL TAX AUTHORITY

taxgovae & What's New (&
© 2021 Copyright Federal Tax Authority. Help Center FAGs @
This site is best viewed in Microsoft Glossary & Contact Us (&
Edge Vers. 38143931066.0 (latest o
version),Google Chrome (latest version).

Complaints and Inquiries.

oglsibl | disn
Customer Charter

ﬁ [TOVSIOINITITIN oicisimer | Torms and Conditions |  Accessibiity |  PrivacyPolicy | Stemap |  Customer Charter

=

+ Add Designated Zone

Actions

® View
% Deregister

7 Replace Guarantee
5 Amend

= Print Certificate

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual
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The Designated Zones registered under the Warehouse Keeper will be displayed in this
screen.

This is an application for the amendment of a Designated Zone registration with the FTA.

This application can also be used for Designated Zone renewal. Designated Zone
registrations shall be due for renewal on or before the 12-month of the current
registration.
30 days before the renewal of a Designated Zone is due, the Online User account
associated with that Warehouse Keeper and Designated Zone will be notified via email
about the upcoming renewal.
Once you click on the “Amend”, the registration form opens in an editable mode.

e  Some details will be pre-populated and editable,

e  Some will be pre-populated but not editable, and

e Some details will be empty.

Federal Tax Authority

Amend/Renew Designated Zone - Taxpayer User Manual
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Guidelines and Instructions
(o]

application.

The ‘guidelines and instructions’ page is designed to help you understand certain important
requirements related to Designated Zone amendment in the UAE. It also provides guidance on what
information you should have in hand when you are completing the Designated Zone amendment

oons

Step Action

(1) to agree the terms and conditions.

You are requested to read through the terms and conditions carefully. Once satisfied, click checkbox

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual
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Step Action

Click ‘Start’ to initiate the Designated Zone Amendment application.

Federal Tax Authority

Amend/Renew Designated Zone - Taxpayer User Manual
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Details of Applicant Section
)

[ — [

The application is divided into several short sections which deal with various aspects of the
registration process. The progress bar displays the number of sections required to complete
the application. The section you are currently in is highlighted in blue. Once you progress to
the next section successfully, the previous section will be highlighted in green.

To move from one section to the next, all mandatory fields of the current section must be
completed. Any field that is not marked as ‘Optional’ is mandatory and must be filled out in
order to move to the next section.

Ensure that data you enter in the application is identical to the relevant supporting
documents to avoid rejection or resubmission of your application.

The colour of the upload supporting document is highlighted in blue. Once you upload the
supporting documents successfully, the colour will be highlighted in green.

|~ e

Step Action

(1)

Amend Details of the Applicant section, if required.

Federal Tax Authority

Amend/Renew Designated Zone - Taxpayer User Manual
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Transfer of ownership details and other details which cannot be amended are disabled for
amendment. You will be able to update only the editable fields.

Step Action

(1) Click ‘Next Step’ to save and proceed to the next section.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 14
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About the Designated Zone Section

United Arab Emirates

= 8
4
l._h (1]
— | =
]
|
o
Step Action
(1) Amend About the designated Zone section, if required.
]
4
(] (]
] 1 |
\ 5|
(C— | (o \
[= | [ o
| ..... ‘ ‘;.;. =
B
Step Action
(1) Click ‘Next Step’ to save and proceed to the next section.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 15
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Location of Records Section

e - -

Step Action

(1) Amend Location of Records section, if required.

0 o

[ — [

A Warehouse Keeper is required to keep records of excise goods held in the Designated Zone at any
time including the stock levels, the value and quantity of excise goods entering or leaving or produced

within the Designated Zone and its destinations (example, another Designated Zone, third country,
release for consumption).

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual
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Step Action
(2) Click ‘Next Step’ to save and proceed to the next section.

Federal Tax Authority

Amend/Renew Designated Zone - Taxpayer User Manual
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System and Procedures Section

— I

System & Procedures

Step Action

(1) Amend System and procedures section, if required.

S

e Please provide details of the systems and procedures that you will use to ensure that goods
entered into, held in and removed from the proposed Designated Zone are accurately
recorded and Excise tax due thereon is properly determined and paid at the correct time. You
are expected to provide full details; failure to do so will delay your application and may result
in its rejection.

e Refer to the tool tips (‘I’) against each of these questions for more information.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 18
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Step Action

(2) Click ‘Next Step’ to save and proceed to the next section.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 19
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Valuation & Financial Security Section

9 fta_test52@tax.gov.ae v n User Type Q) [eors ﬂ

=  Home » NoorulAzim » Designated Zone Management

United Arab Emirates

Designated Zone Amend

@ 2/ o [+ o s
Details of the About the Location of Records System & Procedures Valuation and Review and
Applicant Designated Zone financial Security Declaration

Valuation and financial Security

Please download the template below and upload details for excise goods produced and imported in the DZ |

£ Download Template

Upload Filled Template of actuals of excise goods stock for the last 12 months

Previous Step Save as Draft .

e For DZ amendment, you may amend this section if required. However, if you expect your
estimated stock count to increase/decrease by more than 10% of the actual stock count
for the previous 12 months, then you will be required to upload the estimates of the
Excise goods stock details of Excise goods that will be held in the Designated Zone for the
next 12 months. You will also be required to provide supporting documents such as those
providing information about the valuation of Warehouse Keeper's Assets, the Number of
persons employed by the Warehouse Keeper and documents to determine the Number
of years and months the Warehouse Keeper has been in business.

e For DZ renewal, you will be required to upload the data about actual excise stock (as per
the DZ declarations) held in the DZ during the last 12 months. Also, if you expect your
estimated stock count to increase/decrease by more than 10% of the actual stock count
for the previous 12 months, then you will be required to upload the estimates of the
Excise goods stock details of Excise goods that will be held in the Designated Zone for the
next 12 months

e For DZ renewal, you will also be required to provide supporting documents such as those
providing information about the valuation of Warehouse Keeper's Assets, the Number of
persons employed by the Warehouse Keeper and documents to determine the Number
of years and months the Warehouse Keeper has been in business.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 20
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Steps to be followed for DZ Amendment

The following section explains the steps to be followed by
the WHK to amend a desighated zone. For designated zone
amendment, the “Valuation and Security” section is optional
and is required to be filled by the warehouse keeper only in
specific scenario explained in the subsequent screens.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 21
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Home » NoorulAzim » Designated Zone Management

Designated Zone Amend

Please download the template below and upload details for excise goods produced and imported in the DZ

L bownload Template

Upload Filled Template of actuals of excise goods stock for the last 12 months
T Add/Viewa Drag files here
Max File size: 15 MB

Formats : XLS, XLSX Max. No. of files : 3

Do you expect your estimated stock count to increase/decrease by more than 10% of the
actual stock count for the next 12 months?

Yes @ No

o

Previous Step

5} User Type Q) oue n | ‘-A A | +A

)

Step Action

Click ‘Yes’ if you expect your estimated stock count to increase/decrease by more than
10% of the actual stock count for the next 12 months.
(1) o Else, click ‘No’. In this case, the warehouse keeper can proceed to the next section
without providing any further information.

5 Gho

=MARATAX

= Home » NoomlAzim * Designated Zone Management

Designated Zone Amend

Detals of the
Applicant

Location of Records System & Procedures

Valuation and financial Security

Please download the template below and upload details for excise goods produced and imported in the DZ

. Download Temolate

Uplosd Filled Templato of actuals of excise G00ds stock for the fast 12
TY e

Max File sizo: 15 M8 Formats : XLS, XLSX Max. No. of files : 3
Do you expect your estimated stock count to Increase/decraase by more than 10% of the actual stock count for the next 12
months?
Yes (@) No

Provious Step

Step Action

(1) e  Click ‘Download Template’ to download the excel template to enter the actual stock

details of Excise goods that was held in the Designated Zone during the last 12 months.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual
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= Home » NoowlAzim » Designated Zone Management

Designated Zone Amend

Location of Records. System & Procedures

Detals of the
Applicant

Valuation and financial Security

Please downlosd the template below and upload details for excise goods produced and imported in the DZ

£ Download Temolate

of excise goods stock for the last 12 months u

Drag files pere

Max File sizo: 15 M8 Formats : XLS, XLSX Max. No. of files : 3
Do you expect your estimated stock count to /decraase by more than 10% of the actual stock count for the next 12
months?

Yes (@) No

Step Action

(1) o  Click ‘Add’ to upload the filled excel template in the application.

0~ 1 S

= Home » NoowlAzim » Designated Zone Management

Designated Zone Amend

Do you expect your estimated stock count to increase/decrease by more than 10% of the actual stock count for the next 12

Yes (@ No

Declaration Letter

Please download the declaration letter template and upioad below

L Downlosd Temolate

Upload filled in decleration fotter \\® n
_ ol

L ada/viewen

Max File size: 15 MB Formats : PDF, Doc Max. No. of files : 3

Financial Guarantee Supporting Documents

Upload supporting documents for valuation of Warehouse Keeper's sssets (AED) (Annual financial statements for the latest year ended Upload supporting documents (as per Ministry of Human Resources and Emiritasation ("MOHRE") for the number of persons employed by

before the financial auarantee aoolication) the Warohouse Keeoor

Step Action

e  (Click ‘Download Template’ to download the declaration letter — tax evasion template.

(1)

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual
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Designated Zone Amend

Do you expect your estimated stock count to increase/decrease by more than 10% of the actual stock count for the next 12
months?

Yes (@ No
Declaration Letter

Please download the declaration letter template and upioad below

L Downlosd Temolate

Upload filled in declaration letter
2 adapviewn Orag files por

Max File size: 15 MB Formats : PDF, Doc Max. No. of files : 3

Financial Guarantee Supporting Docf ts

Upload supporting documents for valuation of Warehouse Keeper's sssets (AED) (Annual financial statements for the latest year ended
before the financial auarantee aoolication)

Provious Step

=20 |8

Upload supporting documents (as per Ministry of Human Resources and Emiritasation ("MOHRE") for the number of persons employed by

Step Action

(1)

o  (lick ‘Add’ to upload the filled in declaration letter — tax evasion in the application.

5 Gho

=MARATAX

e — B

= Home » NoowlAzim » Designated Zone Management

Designated Zone Amend

Please download the declaration lotter template and upload below

2 pownioad Temolate

Upload filled in declaration letter

Drag files here

2 add/viewn

Max File size: 15 MB Formats : PDF, Doc Max. No. of flles: 3

PHTaTTCTaT ppoTtig
Upload supporting documents for valuation of Warehouse Keeper's assets (AED) (Annuaffinancial statements for the latest year ended
before the financial guarantoe application)

I Add/viewn Drag fileshhere

Max. No. of files : 3

My Ell 15M8 Eormats PDE O

Upload any other supporting documents (Opti

Max File size: 15 MB

Orag files here

Formats : PDF. Doc Max. No. of files : 3

Provious Step

_J,-uuw.w@ g
o - EEEEE

User Type

Upload supporting documents (as per Ministry of Human Resources and Emiritasation ("MOHRE" for the number of persons employed by n

Drag files here

Max File size: 15 MB Formats : POF, Doc Max. No. of files : 3

Step Action

(1) e  Click ‘Add’ to upload annual financial statements for the latest year which is required for
valuation of Warehouse Keeper’s assets (AED)

Federal Tax Authority

Amend/Renew Designated Zone - Taxpayer User Manual
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FEDERAL TAX AUTHORITY

5 G

=MARATAX

e — n

= Home » NoowlAzim » Designated Zone Management

Designated Zone Amend

Please download the declaration letter template and upload below

2 pownioad Temolate

Upload filled In declaration letter
2 add/viewn

Max File size: 15 MB

Financial Guarantee Supporting Documents

Drag files here

Formats : PDF, Doc Max. No. of flles: 3

Upload supporting documents for valuation of Warehouse Keeper's assets (AED) (Annual financial statements for the latest year ended

botore the fnancial guarantoe appiication)
I Add/Viewn
Max Fil size: 15 MB
Upload any other supporting documents (Optional)
L Add/viewen

Max File size: 15 MB

Drag files here

Formats : PDF, Doc Max. No. of files : 3

Orag files here

Formats : PDF. Doc

_quu,.w@ g

jpload supporting documents (as per Ministry of Human Resources and Emiritasation ("MOJIRE™) for the number of persons employed by n
ho Warehouse Keepor

Max File size: 15 MB

Drag files hefe

Formats : POF, Doc Max. No. of files : 3

®

'
f
|‘||

United Arab Emirates

Max. No. of fles : 3 |

Step

Action

e  (Click ‘Add’ to upload supporting documents (as per Ministry of Human Resources and
Emiritasation ("MOHRE") for the number of persons employed by the Warehouse
Keeper.

(1)

5 Gho

=MARATAX

= Home » NoowlAzim » Designated Zone Management

_quu,.w@ g

Designated Zone Amend

Please download the declaration letter template and upload below

2 pownioad Temolate

Upload filled in declaration letter

2 add/viewn Drag files here

Max File size: 15 MB Formats : PDF, Doc Max. No. of flles: 3

Financial Guarantee Supporting Documents

Upload supporting documents for valuation of Warehouse Keeper's assets (AED) (Annual financial statements for the latest year ended

Upload supporting documents (as per Ministry of Human Resources and Emiritasation ("MOHRE" for the number of persons employed by
before the financial guarantee appication)

the Warehouse Keeper

I add/Viewn Drag files here T Add/viewn Drag files here

Max Filo size: 15 MB Formats : PDF, Doc Max. No. of files : 3 Max File size: 15 MB Formats : POF, Doc Max. No. of files : 3

UTosa 5y ST EUPOG TeCameTE TOPTanal
X Add/viewn Orag files fere
Max File size: 15 MB Formats : PDF. Doc o Max. No. of flles : 3 |

Provious Step Save as Draft

Step Action

(1) e  Click ‘Add’ to upload any other supporting documents

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 25
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FEDERAL TAX AUTHORITY

5 G

=MARATAX

e — ﬂ

= Home » NoowlAzim » Designated Zone Management

Designated Zone Amend

Please download the declaration letter template and upload below

2 pownioad Temolate

Upload filled in declaration letter
Drag files here

2 add/viewn

Max File size: 15 MB Formats : PDF, Doc Max. No. of flles: 3

Financial Guarantee Supporting Documents

Upload supporting documents for valuation of Warehouse Keeper's assets (AED) (Annual financial statements for the latest year ended
before the financial guarantee appication)

X add/viewn Drag files here

Max Filo size: 15 MB Formats : PDF, Doc Max. No. of files : 3

Upload any other supporting documents (Optional)
2 add/ewrn Drag files hers

Max File size: 15 MB Formats : PDF, Doc Max. No. of flles : 3

Provious Step

_quu,.w@ g

Upload supporting documents (as per Ministry of Human Resources and Emiritasation ("MOHRE" for the number of persons employed by n
the Warehouse Keeper

I add/viewn Drag files here

Max File size: 15 MB Formats : POF, Doc Max. No. of files : 3

Step Action

(1)

next section.

e After completing all the mandatory fields, Click ‘Next Step’ to save and proceed to the

Federal Tax Authority
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FEDERAL TAX AUTHORITY

v SLT Al _of

wailya 11 & yslaiall @iy g Il — T
FEDERAL TAX AUTHORITY —MARA Ax

Steps to be followed for DZ Renewal
The following section explains the steps to be followed by
the WHK to renew a designated zone.
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FEDERAL TAX AUTHORITY

Review and Declaration

o° o’ 0 o° °
T
[
. R o
- 4]
=Y
stor of Ownarship w
[ -

e The Review and Declaration section will help you to make sure that you have completed
the registration application correctly and included the documents we have asked you to
send.

SE nﬁ

*db

Step Action

After carefully reviewing all of the information entered on the application, mark the checkbox to
declare the correctness of the information provided in the application.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 28
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FEDERAL TAX AUTHORITY

*GB

Step Action

(1) .

Click ‘Submit’ to submit the Designated Zone registration application.

Federal Tax Authority
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i
[y
l
d.,,'
D)

United Arab Emirates

Page 29



il A 1 @ slailldsag I

FEDERAL TAX AUTHORITY

Post Application Submission

Application Submitted Successfully

After submitting the Designated Zone amendment application successfully, , a Reference
Number is generated for your submitted application. Note this reference number for
future purposes.

The status of your request on the Dashboard will change to “In Review” and you will
receive an email from us to confirm receipt of your application.

The FTA may inspect the designated zone and notices that any or all of the above
measures are lacking, the warehouse keeper will be notified to make the necessary
improvements within 20 business days to ensure that the physical security measures are
met. Where the warehouse keeper fails to do so, the designated zone registration status
will become “suspended” for 20 business days and administrative penalties may be
imposed.

Post review and an optional inspection, FTA shall determine the amount of the financial
security that is required for the Designated Zone according to the financial values
mentioned in the amendment application.

If the warehouse keeper is requested to provide an updated financial guarantee, this
financial guarantee should be provided within 40 business days. Failure to do so within
the prescribed time limit will result in or suspension/expiry of the designated zone
registration.

Federal Tax Authority
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FEDERAL TAX AUTHORITY

After submitting the Designated Zone amendment form successfully, the FTA will review your
application and determine the amount of the financial security that is required for the
Designated Zone according to the financial values mentioned in the amendment application.
Where a financial security is required, you will receive an email notifying you of the value of
the financial security you should submit to the FTA. To provide the financial security to the
FTA, follow the steps documented below.

If the financial security has not been received by the FTA within 20 business days of the date
requested, and the suspension period of the Designated Zone is completed, the Designated
Zone will get expired. The Warehouse Keeper will then have to re-register for a new
Designated Zone. Example: The FTA has requested the financial security for a Designated Zone
on Sunday, October 7,2022 and there are no other special holidays in October. The online user
must submit the financial security by Sunday, November 4,2022 the latest to avoid the
expiration of the said Designated Zone.

Federal Tax Authority
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o * Ao * Desrmied Zove Hanagemen

Designated Zone Ament "

Application Submitted Successfully

M=

Step Action

e  (Click 'Download' to download a pdf copy of the acknowledgement screen.
e  (Click 'Back to Dashboard' to navigate back to the Taxable Person dashboard.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual Page 32



il A 1 @ slailldsag I
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Correspondences
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Taxpayer receives the following correspondences:

e Application submission acknowledgment.

e Additional information notification (only if FTA requires more
information to assist with their review of your application).
eApplication approval or rejection notification.
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Financial Guarantee Submission

wadlyia L) & palaill iyl
FEDERAL TAX AUTHORITY

e whkoO1@gmal

i b ere

= Home » Abdul Rehman » Designated Zone Management

HOME Designated Zone Management

ABDUL REHMAN v

Registered Designated Zones Designated Zone Applications Inspection Appointments

VAT

£i EXCISE TAX

||| Customize Columns Statu N 4  Search

£ WAREHOUSE KEEPER

Application Number  DZ Number Application Type Name in English Name in Arabic status Actions
= PAYMENTS — i GvaiaBaiR

mend Designate waiting Banl

100780003554 D100010301 it Blue Storage ub ® Glaris [o=c ]
£ MY CORRESPONDENCE

100780000013 Add Designated Zone  asdsad i o Uil Gt © In Draft o00 o
57 USER AUTHORIZATION
=] OTHER SERVICES

QUICK LINKS OTHER LINKS OUR LOCATION
cppdlpmai L Sgalatal Aty gl

tax.gov.ae (& What's New (&

FEDERAL TAX AUTHORITY © Emirates Property Investment
Company Building, P.O. Box

2440, Abu Dhabi, UAE

Help Center FAQs (@

Glossary (& Contact Us (@

Step Action

e Once the FTA approves your application, you will be informed to submit a Financial Guarantee
for your Designated Zone if required.

e  Select the Taxable Person, Click ‘View’ on the Designated Zone tile.

e C(Click ‘Actions’ on the Designated Zone amend application.

(1)

wadlyia L) & palaill iyl
FEDERAL TAX AUTHORITY

e whkoO1@gmal

i b ere

= Home » Abdul Rehman » Designated Zone Management

HOME Designated Zone Management

ABDUL REHMAN v

Registered Designated Zones Designated Zone Applications Inspection Appointments

VAT

£i EXCISE TAX

||| Customize Columns Statu N 4  Search

£ WAREHOUSE KEEPER

Application Number  DZ Number Application Type Name in English Name in Arabic status Actions
= PAYMENTS A o P A R

100780003554 D100010301 yend Designate Blue Storage ub @ Awaiting Banl

Zone Guarantee

£ MY CORRESPONDENCE

100780000013 Add Designated Zone  asdsad s o Uity s ® In Draft 000
57 USER AUTHORIZATION
=] OTHER SERVICES

QUICK LINKS OTHER LINKS OUR LOCATION
el L] Lot ALy g ll

tax.gov.ae (& What's New (&

FEDERAL TAX AUTHORITY © Emirates Property Investment
Company Building, P.O. Box

2440, Abu Dhabi, UAE

Help Center FAQs (@

Glossary (& Contact Us (@
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FEDERAL TAX AUTHORITY

Follow these steps to provide the financial guarantee:

Visit your bank and create a Bank Guarantee for the amount requested by the FTA. Upload a
scanned copy of the guarantee with additional details and send it to us from your EmaraTax
account within 40 business days of notification from FTA.

Bank Guarantees must be delivered to FTA office in hard copy. The person delivering the bank

guarantee must also hold a letter of undertaking issued by the authorized signatory of the

applicant verifying their details. FTA will review your application only after receiving the

original bank guarantee documents.

Please ensure that the financial guarantee:

Is in favour of Federal Tax Authority.

Must be valid for 12 months and auto renewable.

ld U &Ll A tug Il
FEDERAL TAX AUTHORITY

e whkoO1@gmail.com v B

HOME
iI  ABDUL REHMAN v
VAT
£i EXCISE TAX
£f WAREHOUSE KEEPER
== PAYMENTS
MY CORRESPONDENCE
USER AUTHORIZATION

OTHER SERVICES

Home » Abdul Rehman » Desi Zone

Designated Zone Management

Registered Designated Zones

Designated Zone Applications

||| Customize Columns Statu

Application Number DZ Number

100780003554 D100010301

Zone

100780000013

ailysa 1 & gsLaill iy gl
FEDERAL TAX AUTHORITY

Application Type

Amend Designated

Add Designated Zone

v A  Ssearch
Name in English
Blue Storage

asdsad

QUICK LINKS
tax.gov.ae (&
Help Center

Glossary (&

User Type <) o n | -A
Inspection Appointments
Name in Arabic Status Actions
" Awaiting Bank P
o ® Guarantee
ol G Ul yub ®nDraft | g view

5 \ | of 27 records per page

1 Upload Bank Guarantee

OTHER LINKS
What's New (&

our LocATION (1)

@ emirates Property Investment
Company Building, P.O. Box
2440, Abu Dhabi, U.A.E

FAQs (@

Contact Us (&

Step Action

(1)

Click ‘Upload Bank Guarantee’ to submit the details of the Guarantee which you have procured.

@
=

= Heme » AbdulBehman » Designated Zone

Designated Zone Amend

Betail of the About the Location of Records System & Procedures ve and Review and ancial Guarantee
Apglicant Designated Zone financial Security Daclaration
Visw/Aug nates
Financial Guarantee
+ Add Guarantee Ameunt
Guarantee Amount{AED) Bank used by the Statue ctions

TOTAL ADDED
TOTAL REMAINING

386,933 33 d Char

3603333
as0

REF2000

Final Guarantee Amount: AED 17500000

Provious Step

Step Action

(1) .

You can view the guarantee amount required for your Designated Zone and the amount

already added.

Federal Tax Authority
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Step Action

e  Click ‘Add Guarantee Amount’ to add your Guarantee details.

Add Guarantee Amount

Type of Guarantes

Bank used by the Business

Upload s Copy of The Guarantes Document

1 Adapviewm

Drag files here

Max fle size: 15 M8 Formats: POF, DOC Max No. of Files : 3

Step Action

(1) e  Enter the guarantee details.
e  C(Click ‘Save’ to save the details.

G User Type | ) | wue I:m
P
Designated Zone Amend
o° e° o’ o°

Betail of the About the
Apglicant z

VAR nates
+ Add Guarantee Ameunt ﬂ
Type of Guarantee Guarantee Amount{AED) Bank used by the Business (Guarantee Reference Number Status Actions
- 22

Finsi Guarantes Amount: AED 17500000

Step

Action

(1) Click 'Submit' to complete the application.

Federal Tax Authority Amend/Renew Designated Zone - Taxpayer User Manual
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Post Application Submission

Application Submitted Successtully

®
|

e  After your application is resubmitted successfully, a Reference Number is displayed for your
application. Note this reference number for future purposes.

e  The status of your request on the Dashboard will change to “In Review” and you will receive
an email from us to confirm receipt of your application.

e Read the “What Next” and “Important Notes”.

Application Submitted Succosstully

Step Action

(1) e (Click 'Download' to download a pdf copy of the acknowledgement screen.
e  (Click 'Back to Dashboard' to navigate back to the Taxable Person dashboard.
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FEDERAL TAX AUTHORITY

alad L) & pslaiill iy g ll
FEDERAL TAX AUTHORITY

© o s [0

HOME

iii ABDUL REHMAN v

VAT

EXCISE TAX

% WAREHOUSE KEEPER

=5 PAYMENTS

MY CORRESPONDENCE

©  USER AUTHORIZATION

[E] OTHER SERVICES

User Type <) v i | A A +A

Home *» Abdul Rehman » Designated Zone Management

Designated Zone Management

Registered Designated Zones Designated Zone Applications Inspection Appointments

||| Customize Columns Statu v Search

Application Number DZ Number Application Type Name in English Name in Arabic Status Actions

Amend Designated
Zone

wadlya U &psbaidl adagll
FEDERAL TAX AUTHORITY

100780003560 D100018601 ABC o o il ® Approved

\ | of 6 records per page

QUICK LINKS

tax.gov.ae [F

OTHER LINKS

What's New (2

OUR LOCATION

© Emirates Property investment
Company Building, P.O. Box
2440, Abu Dhabi, UA.E

Help Center FAGs (@

Glossary & Contact Us (@

Complaints and Inquiries © Central Park Business Towers -

DIFC. P.O. Box 2440. Dubai

Once the FTA has verified your Designated Zone amendment application and financial
guarantee, you will be notified to make a payment in case of Designated Zone renewal. You
can pay the registration renewal fee for the Designated Zone from your EmaraTax account
using the e-Dirham payment.

If the payment has not been received by the FTA within 20 business days of the due date, the
Designated Zone will be Suspended. If the payment is still not completed after 20 more days,
the Designated Zone will 'Expire'. You will then have to re-register for a new Designated Zone.
Example: The renewal due date for a Designated Zone is Monday, October 1, 2022, and there
are no other special holidays in October. The online user must pay the renewal fee by October
29, 2022, to avoid the suspension of the said Designated Zone. The Online user must pay the
renewal fee by November 26, 2022, to avoid the expiry of the said Designated Zone.

If the renewal fee is paid later than the due date, the effective date of renewal shall be
backdated to the due date for the payment, irrespective of the date when the amount was
paid. Example: The renewal due date for a Designated Zone is October 1, 2022, and the online
user makes the payment on October 10, 2022. The renewal period of 1 year will still be
considered as October 1, 2022, and the next renewal due date will be October 1, 2022.

Federal Tax Authority
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FEDERAL TAX AUTHORITY

Correspondences
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Taxpayer receives the following correspondences:

e Application submission acknowledgment.

e Additional information notification (only if FTA requires more
information to assist with their review of your application).
eApplication approval or rejection notification.
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FEDERAL TAX AUTHORITY

Designated Zone Registration Renewal

United Arab Emirates

Payment(Not applicable for normal

amendments)

atlyia L) & platil ddag
FEDERAL TAX AUTHORITY

HOME

=  Home » AbdulRehman » Designated Zone Management

Desi Zone Mar
iff ABDUL REHMAN v
i D
e Zones
£i EXCISE TAX
|| Customize Columns

& WAREHOUSE KEEPER

Application Number DZ Number
= PAYMENTS
700000003779
& MY CORRESPONDENCE
700000003589
USER AUTHORIZATION
700000003509
OTHER SERVICES 700000003401
700000003395
a1 & psbaiil & dsg

FEDERAL TAX AUTHORITY

Zone

Application Type

Add Designated Zone
Add Designated Zone
Add Designated Zone
Add Designated Zone

Add Designated Zone

1 Search

Name in English

Name

Name

fsdf

By -~ s -

QUICK LINKS

tax.gov.ae (&
Help Center

Name in Arabic

of 27 records per page

OTHER LINKS
What's New (2
FAGs &

UserType ) ou= NN |

+A

Status Actions

o Awaiting Bank
Guarantee

® In Review

® Awaiting Payment

® In Draft

® In Draft os0

OUR LOCATION

© Emirates Property Investment
Company Bullding, P.O. Box 2440,

If the renewal period is open for your Designated Zones, once the FTA approves your financial
guarantee, you will be informed to make the renewal payment for your Designated Zone registration.

atlya L) & platil Lag
FEDERAL TAX AUTHORITY

=  Home » AbdulRehman » Designated Zone Management

HOME i M
D Zone Mar
ABDUL REHMAN v
i D
5 Zones
i EXCISE TAX

|| Customize Columns
£ WAREHOUSE KEEPER

Application Number DZ Number
[ PAYMENTS

700000003779

MY CORRESPONDENCE
700000003589

USER AUTHORIZATION
700000003509

OTHER SERVICES 700000003401
700000003395

wadla Ll @ pslailladg ll
FEDERAL TAX AUTHORITY

Zone

Application Type

Add Designated Zone
Add Designated Zone
Add Designated Zone
Add Designated Zone

Add Designated Zone

QUICK LINKS

tax.gov.ae (&

Help Center

Search

Name in English

Name

Name

fsdf

By -

Name in Arabic

of 27 records per page

OTHER LINKS
What's New (2
FAGs &

UserType ) ou= NN |

+A

Status Actions
o Awaiting Bank
Guarantee

® In Review

® Awaiting Payment

® In Draft -
© View

® In Draft

© Emirates Property Investment
Company Bullding, P.O. Box 2440,

OUR LOCATION

Step Action

(1) Click ‘Pay’ to initiate the payment for Designated Zone registration renewal.
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FEDERAL TAX AUTHORITY

O vrooiagmaiicom v n

3 HOME

i ABDUL REHMAN v

VAT

EXCISE TAX

WAREHOUSE KEEPER

[ PAYMENTS

Z MY CORRESPONDENCE

USER AUTHORIZATION

OTHER SERVICES

Home » AbdulRehman » Designated Zone Management

Desi: Zone

D Zones D

Zone

||| Customize Columns
Application Number DZ Number
700000003779
700000003589
700000003509
700000003401

700000003395

ailysa L & pslail & iy gl
FEDERAL TAX AUTHORITY

Application Type

Add Designated Zone
Add Designated Zone
Add Designated Zone
Add Designated Zone

Add Designated Zone

mE -

QUICK LINKS
tax.gov.ae (&

Help Center

Search

Name in English

Name ¥}
Name uw
fsdf w

By - s

OTHER LINKS
What's New (2

FAGs &

Name in Arabic

UserType o)

Status Actions

o Awaiting Bank
Guarantee

® In Review
® Awaiting Payment
® In Draft
© View

® In Draft
%) Pay

| of 27 records per page

OUR LOCATION

© Emirates Property Investment
Company Building, P.O. Box 2440,

e A |-A A +A

You can alternatively choose to initiate the payment from the ‘Outstanding Payments’ option. This is
covered in the training manual for Payment’s stream.

L il g @
B

=  Home »
HOME

B ABOUL REHMAN v

Abdul Rehman » Designated Zone Management

Select a Payment Method

Payment Summary

Add Designated Zone

var

Awaiting Payment

i EXCISE TAX

£ WAREHOUSE KEEPER

S PAYMENTS

£5 MY CORRESPONDENCE

© USER AUTHORIZATION

OTHER SERVICES

Total

AED 2,000.00

Back

FABT

Choose Payment Method

Proceed to payment [

Before clicking ‘proceed to payment’, verify the Designated Zone Renewal fees applicable in

the ‘Payment summary’.

Click ‘Back’ button to move back to the print certificate application.
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=  Home » AbdulRehman » Designated Zone Management

United Arab Emirates

GRS ( | A A +A

HOME Select a Payment Method

i ABDUL REHMAN > Payment Summary
Choose Payment Method
Add Designated Zone
£ WAREHOUSE KEEPER i

5 MY CORRESPONDENCE
4 USER AUTHORIZATION

5| OTHER SERVICES

ot e 2,00000 ®

Step Action

e Choose the preferred payment method.
(1) L ,

e  (Click ‘Proceed to payment’.

AL L o e

il d) pladill el
FEDERAL TAX AUTHONITY

Select payment method

@ Crodit / Dobit / Prepsid Card Federal Tax Authority

FRICTIONLESS e AED 2500

v 2028 v

AED 17.00
5204740000001002

Canc

-~ FAB[ meonat

Step Action

e  Select the payment method
(1) e Click confirm and calculate prices.
e Make the payment.
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FEDERAL TAX AUTHORITY

Payment Acknowledgment - on successful

payment

omne

e  After your payment is completed successfully, a Payment Reference Number is generated for

your payment acknowledgement. Note this reference number for future purposes.

e  You will receive an email from us to confirm successful renewal of registration of Designated

Zone.
e Read the “What Next” and “Important Notes”.

Payment Successful

oo

Step

Action

(1)

e (Click 'Download' to download a pdf copy of the acknowledgement screen.
e  (Click 'Back to Dashboard' to navigate back to the Taxable Person dashboard.
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Payment Acknowledgment - on failed payment ™

© oorsomaicom v | vrtoe | @) | e

Q

Payment Declined

Payment Failed
® Poyment Falles
Amount paid to FTA ; AE
Payment Status DecLINED
Date o8/10/2022

Time 23057

| This payment transaction has been failod. Piease try again to make the payment from dashboard.

4

M
i ;l
4l
i

l~|\\\‘\ i
P

If your payment status is 'Declined’ and you receive the page as 'Payment failed', you must try the
payment again from the dashboard.

Payment Declined

Payment Failed

© Payment Failes

S
O, .

Dotaits

| This payment transaction has been failed. Please try again to make the payment from dashboard.

For any queries please contact Us O WWw.XyZ.com or contact us directly st our call Center number 1234567890 or emal sbyzEgmailcom

Step Action

(1) Click 'Back to Dashboard' to navigate back to the Taxable Person dashboard.
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Thank you
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